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In order to assist agencies in providing the highest quality of services to refugees, the Office of Refugee Resettlement (ORR) awards technical assistance cooperative agreements to organizations with expertise in particular areas of refugee resettlement.  These cooperative agreements are intended to assist communities, refugees, and refugee-serving agencies in their response to specific challenges or needs in refugee resettlement.
  
In FY 2011, ORR awarded continuation grants for the final year of three-year cooperative agreement grants to provide training and technical assistance to the service provider network for activities in FY 2012. For information on the services and trainings provided under these programs, visit the respective programs’ web pages: http://www.acf.hhs.gov/programs/orr/resources/tech_asst_providers.htm.  These agencies also report the following for activities in FY 2011, the second year of the three year agreement: 

Catholic Legal Immigration Network, Inc (CLINIC) received $270,000 to operate an asylee hotline that provides outreach and service access to individuals granted asylum.  Asylum applicants who go through the affirmative process for asylum receive their grant of asylum in the form of a letter from USCIS informing them of the decision, effective date, and other information including the Asylee Hotline number to contact for referral to the refugee provider network.  Asylum applicants, who go through the defensive process via the Immigration Courts, are provided flyers with information on the Asylee Hotline number. Multilingual operators are available to speak with asylees who may be uncertain about where to receive benefits and services.  The referral line received 3,498 calls, an average of 292 calls per month.  Callers represented, on average, 67 countries per month.  The top nationalities of callers were Haitians, Venezuelans, Egyptians, Chinese, Ethiopians, Cameroons, Iranians, and Russians.  The counselors made 8,334 referrals to local refugee service providers and the States receiving the most referrals continues to be Florida, New York, and California.    

U.S. Conference of Catholic Bishops, Bridging Refugee Youth and Children Service (BYRCS) received $350,000 to provide technical assistance to support service for refugee children, youth and their families.  BRYCS distributed 8,299 publications, developed 61 publications, conducted 19 webinars, provided 24 on site trainings, and 351 online trainings.  There are 1,300 subscribers on BRYCS listserv with representation from the grantee network and mainstream service providers alike.  The training ranges from family strengthening and parenting, parent involvement in schools, and community services collaboration.    

The International Rescue Committee (IRC), Inc through its Project for Strengthening Organizations Assisting Refugees (Project SOAR) received $150,000 to provide technical assistance to Ethnic Community Based Organizations. ORR currently funds 38 ECBO’s, however, the technical assistance is open to all ethnic based organizations and there are 454 subscribers on the listserv. In addition, Project Sour disseminates weekly updates. Project Soar distributed 181 publications, conducted 7 webinars, and provided 42 on site training and 38 online trainings. The training ranges from resource development, board management, and strategic planning.  


Lutheran Immigration and Refugee Service, Inc, through Refugee Works (RW) received $250,000, to provide technical assistance to address refugee employment needs.  RW distributed 15 publications, developed 61 publications, conducted 3 webinars, 22 on-site trainings, provided 1,860 online trainings and maintains a listserv with over 1,735 subscribers.  The training ranges from sub-contracting with an agency to providing recertification programs for refugee professionals, publishing employment related issues, networking with large national employers and conducting employment trainings.   

The Institute for Social and Economic Development, Inc (ISED) received grants of $250,000 and $270,000, to provide technical assistance to ORR funded grantees in the following categories: Wilson/Fish, microenterprise development, individual development accounts, and refugee agriculture partnership programs.  ISED distributed 566 publications, developed 93 publication, conducted 35 webinars, provided 89 on sight training, and 3,212.  In addition, ISED’s listserv has over 613 subscribers.  For more information on these programs, visit their respective web pages.

The Cultural Orientation Resource Center at the Center for Applied Linguistics (CAL) received $200,000 to develop resources and conduct training activities to increase service provider knowledge about various populations served under ORR’s programs and to improve the development and delivery of enhanced, extended, and appropriate orientation for refugees and asylees. CAL also facilitates collaboration among service providers on a nationwide basis, helping share information, convey common key messages in support of successful resettlement, and to strengthen cultural orientation. CAL distributed 515 publications, developed 44 publications, conducted 2 webinars, provided 15 on site trainings, and provided 527 online technical assistance responses.  CAL maintains a listserv with over 2,000 subscribers.  

The Ethiopian Community Development Council, Inc. (ECDC) was awarded $350,000 to provide training services to Ethnic-Based Organizations (ECBOs).  The project includes two complementary program activities. The first is the Mutual Assistance Association Innovation in Technical Assistance (MITA) program, a unique approach to technical assistance that moves beyond traditional organizational development of ECBO’s by connecting them with capable local consultants who can help them develop their organizational capacities. The second, Community Connections, focuses on public education and capacity building activities targeted to African community-based organizations.  ECDC distributed 72 publications, developed 18 publications in-house, provided 9 on site trainings, conducted 1 webinar, provided 540 online trainings, maintained a listserv with over 200 subscribers, and convened a national conference focusing on African refugee issues with some 200 participants.  


The Spring Institute for Intercultural Learning Incorporated received $250,000 to provide English language training to ORR’s refugee service providers, schools and mainstream service providers.  Spring Institute distributed 3,000 publications, developed 112 publications in-house, conducted 2 webinars, provided 16 on site trainings, and an additional 120 online trainings.


Southeast Asia Resource Action Center Incorporated, (SEARAC) was awarded $200,000 to provide training on capacity building to Burmese and Bhutanese communities, and to promote local service coordination, resource collaboration for a long-term integration among social service providers, resettlement agencies, ethnic community based organizations, and refugee community leaders. SEARAC developed and distributed 1 publication, provided capacity building to 12 organizations, conducted 7 webinars, and provided 10 on site trainings.  The trainings ranged from resource development, leadership training, strategic planning and partnership and networking for sustainability and growth.



The Massachusetts Department of Public Health’s Refugee Health Technical Assistance Center (RHTAC), was awarded $500,000 to provide technical assistance to refugee-serving agencies and mainstream providers that offer refugee health and mental health services.  In the wake of a number of suicides in the refugee population, ORR directed the RHTAC to work with the CDC and SAMHSA   to conduct an investigation and propose strategies on how to best address the problem.  In addition, RHTAC partnered with the SAMSHA Suicide Prevention Resource Center (SPRC) to review and identify a suicide prevention training model and collaborated with the Question Persuade and Refer (QPR) Institute, a nationally-recognized suicide prevention agency to provided QPR training to 10 Bhutanese case workers from eight states.  RHTAC distributed 7 publications, conducted 3 webinars, provided 6 on-site trainings that focused on mental health and suicide prevention and delivered on-line technical assistance to 1,033 providers.  RHTAC provided several resources (toolkits, on-line lectures and recordings, fact sheets) related to health and mental health topics, and the information was shared through its website (www.refugeehealth.org).




