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Introduction

This Technical Appendix report is a companion document to the report Improving Capacity among
Nonprofits—Impact Study of the Compassion Capital Fund Demonstration Program.

The Compassion Capital Fund (CCF), established by Congressional appropriation in 2002, is
administered through the Office of Community Services, Administration for Children and Families
(ACF) within the Department of Health and Human Services. The primary purpose of CCF is to help
nonprofit organizations (NPOs) increase their organizational effectiveness, enhance their service
delivery capacity, diversify their funding sources, and create collaborations to better serve those in
need.

A major component of CCF is the Demonstration program. The CCF Demonstration program funds
intermediary organizations that serve as a bridge between the federal government and NPOs. All
CCF-funded intermediary organizations provide grassroots organizations with at least three types of
capacity building assistance: training, technical assistance, and financial sub-awards.

Consistent with ACF’s emphasis on performance measurement and accountability, the agency has
contracted with Abt Associates and its partner, Branch Associates, to conduct a comprehensive
evaluation to examine the impacts of the Demonstration program. This Technical Appendix and its
companion report present the key findings from the impact study that collected information from
NPOs receiving technical or financial assistance services from ten intermediary grantees funded in the
2006 CCF grant cycles.

The study sample was the entire population of NPOs that applied for assistance and were determined
eligible by the ten intermediary organizations awarded CCF Demonstration Program grants in the
2006 grant cycle (September 2006). In 2007, the intermediaries solicited applications from NPOs for
their TA and sub-award programs. As part of the application process, intermediaries had NPOs
complete a self-administered baseline survey developed for the study. Intermediaries reviewed the
applications and identified a set of organizations that met their criteria for services; only those
organizations that met the intermediaries’ self-defined eligibility criteria were referred for random
assignment. These NPOs were randomly assigned either to the program group that was to receive
capacity building services from the intermediary or to a control group that would not receive technical
assistance or a sub-award from the intermediary for the duration of the study (an embargo period of
15 months). During the application period, 454 NPOs were enrolled in the Impact Study (237
assigned to the program group and 217 to the control group).

To assess change and improvement in various areas of organizational capacity 15 months after
random assignment, the research team administered a follow-up survey to both program group and
control group NPOs. Using the information from the baseline survey and the follow-up survey allows
us to describe the extent of changes in organizational and service delivery capacity reported by the
NPOs over the 15 month period.
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Organization of the Report

The CCF Evaluation Impact Study Report includes information on the study methodology (in
Appendix A of that report) and the tables illustrating the results of data analyses for the entire
population of NPOs in the study (in Appendix B of that report). This Technical Appendix Report
presents more detailed information on methods employed during the baseline and follow-up data
collection processes and results of subgroup analysis, and includes copies of the baseline and follow-
up survey instruments.

Appendix | presents information on data collection processes, the retrieval efforts undertaken, and
final sample reconciliation procedures. Appendix Il to VI present the results of the subgroup
analysis. Analyses was completed for five sub-groups characterized by organization type, age, paid-
status of the executive director, size, or intermediary experience-level Each of the appendices
begins with a presentation of the results of the “joint test” followed by tables presenting impacts for
the sub-group. The joint test is necessary because of the large number of outcomes that were
assessed. Within the Impact Study, there were over 100 questions (measures) in the survey addressing
specific detailed topics within the five critical areas/domains of organizational capacity. When a
large number of outcomes are assessed, many might be found statistically significant merely by
chance. To address this problem, we followed recognized research protocols and performed a joint
test for each of the five critical areas to determine whether there was any evidence that the
intervention collectively affected all of the outcomes in each critical area (e.g., Organizational
Development).

We view this joint test finding as confirmatory (i.e., the significance levels are corrected for multiple
comparisons). For two subgroups, organizations with paid and unpaid executive directors and
between small and large organizations, the joint test strongly indicates that the intervention affected
outcomes in a few critical areas. These results indicate that, when the contributions of all of the
measures are considered together, these two subgroups differ in significant ways in key capacity
areas.

The final two appendices, Appendix VII and VII1, include copies of the baseline and follow-up
survey instruments, respectively.
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Appendix |: Baseline and Follow-up Data Collection

In this section we describe our data collection procedures for the baseline and follow-up survey
efforts. We describe the data collection processes, the retrieval efforts undertaken, and final sample
reconciliation procedures. We first describe the process for conducting the baseline survey and then
provide a description of the follow-up data collection process.

Baseline Data Collection and Completion of Random Assignment

For the impact study, 454 NPOs across the ten 2006 CCF Demonstration Program intermediaries
completed baseline surveys. Data collection occurred on a rolling basis between January 2007 and
October 2007, with each intermediary determining its own timeline for participant recruitment,
application submission, and eligibility determination, and random assignment. Data collection
proceeded using a mixed-mode approach. Applicant NPOs had the option of completing and
submitting the survey on the web or completing the survey on paper and returning it by mail. Over
75 percent of the participating NPOs completed their survey on the web.*

Exhibit I.1: Impact Study Sample, by intermediary and group assignment

Sample Program Control
Intermediary Size Group Group
Hawaii Moving Forward 20 15 5
Greater Minneapolis Council of Churches (GMCC)* 62 30 32
Power of We 59 25 34
Foodlink 50 25 25
Hispanic Capacity Project (Nueva Esperanza) 83 40 43
Southwest Georgia United 31 16 15
Northwest Leadership Foundation (NWLF) 76 40 36
Institute for Youth Development 14 10 4
United Way of Tucson and Southern Arizona (Arizona Compassion Initiative) 43 27 16
Compassion Alaska 16 9 7
TOTAL 454 237 217

Sample release. Pre-random assignment, the data collection implementation process was similar for
both web and paper modes of data collection.

1. Intermediaries generally included the survey in their grant announcements and required
its submission as part of the grant application.

2. Interested NPOs were provided with a paper survey and/or a link to a website where they

could complete and submit the survey electronically; each intermediary had its own

website link for applicants to access.

NPOs completed the surveys either on paper or online.

4. Once the surveys were submitted to the website or received via mail, NPOs awaited their
random assignment status.

w

1 Some intermediaries required electronic submission.
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Between January and October 2007, the intermediaries’ websites were open and available to all
participating organizations to complete the baseline survey. Based on intermediaries’ timelines, the
availability of each intermediary’s website corresponded to the period during which it was accepting
applications for subawards; web surveys generally closed simultaneously with an intermediary’s
application deadline. Of the ten intermediaries, three of their websites were open between January
and March; five were open between April and May; and the remaining two had their websites
available beginning in June and closing in the following months.

Intermediary selection of random assignment pool. Several months before random assignment,
each intermediary initiated the process of recruiting and selecting eligible organizations. Once the
application period closed, intermediary staff reviewed all submitted applications and decided which
organizations, based on an intermediary’s specific eligibility criteria, were qualified to be referred
into the random assignment pool. Most intermediaries completed this process within a week or two,
but some took longer. An intermediary representative then communicated with the evaluation team,
via the survey website, as to which organizations were qualified applicants and should be included in
the random assignment process. Once an intermediary’s selections were uploaded, random
assignment was completed

Of the ten intermediaries, two differed slightly in their approach to recruitment and award eligibility
standards. Specifically, the United Way of Tucson and Southern Arizona conducted a Capacity
Building Assessment for all interested organizations prior to the submission of their applications.
Southwest Georgia United also provided Capacity Building Workshops for all applicants, and only
those organizations that submitted acceptable capacity building plans were determined to be eligible
for assistance.

Survey processing. Post random assignment, the data collection processing followed one of two
tracks, depending on the mode of completion.

Paper surveys were assigned a unique case 1D, batched in groups, and submitted to our data
processing contractor for processing.? Data processing consisted of three steps of survey review:

1. Arreview of the survey for completeness;
2. A review of the survey to ensure that values were within acceptable ranges;
3. A review of the survey to ensure that skip patterns were followed properly.

If no issues or problems were found in the coding review, then the paper survey was entered into a
secure database. However, if the review of a survey produced out-of-range values, missing data, or
improperly followed skips, the survey was flagged by coding staff and sent to the phone center for
data follow-up.

A similar process was used for the web surveys completed online. Evaluation staff downloaded the
data for all of the completed interviews from the web. The web survey was automated and, therefore,
was designed to control skip patterns, lowering the frequency of improperly followed skips.

2 Surveys from organizations that were not referred by their intermediaries for random assignment were

batched and filed by Abt staff.
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Nevertheless, like the paper surveys, the web data were reviewed for unexpected values or missing
data and some cases had outlying values or missing data items. Those cases were flagged by coding
staff for follow-up.

Once a case was flagged for follow-up, the same protocol was followed for web and paper surveys.
Interviewers made several attempts to reach each organization’s designated contact person. If
someone was reached, revisions to the responses were coded and appended to the final data set.

Follow-up Data Collection

The follow-up data collection was comprised of the 454 NPOs that completed the baseline survey
across the ten 2006 CCF Demonstration Program intermediaries. For each NPO, the effort began
approximately 15 months after an NPO began receiving services. Specifically, follow-up survey data
collection began in July 2008 and ended in January 2009; data cleaning and sample reconciliation
occurred in February 2009; and analysis and report development occurred between March and May
20009.

Data collection methods. Similar to the baseline data collection, a mixed-mode approach was used
for collecting follow-up data. NPOs had the option to complete and submit the follow-up survey on
the web or to complete the survey on paper and return it by mail. In total, 245 of the 385 completed
follow-up surveys (64 percent) were submitted via the web-based survey (slightly less than the 75
percent that completed the baseline survey online). Of the 140 paper surveys, 99 completed the full
survey and 41 completed a shorter version designed to increase response rate (71 vs. 29 percent).

Sample release protocol. With only a few minor exceptions, the same sample release process was
used for the six sample release months. Prior to each sample release, a number of steps were taken to
enlist the support and assistance of program intermediaries and to ensure a high response rate among
the NPOs:

1. The National Resource Center, which supports the CCF grantees, e-mailed a general
overview of the study and schedule of sample release dates to the ten CCF Intermediary
Grantees.

2. Approximately four weeks prior to the date their NPOs were to receive a follow-up
survey, intermediaries were sent reminder e-mails from an OCS program specialist and
their research team contact.

3. Intermediaries used a web-based tool to review and update information on all the NPOs
that they referred for random assignment as a part of the Impact Study.

4. Abt Solutions Desk staff members reviewed information provided by the intermediaries,
added any new information that they may have obtained from other sources (including
indication of contamination, if applicable). If key contact information was missing (e.g.,
an address or e-mail address), efforts were made to collect it through other means (e.qg.,
internet searches). If an intermediary confirmed that an organization was closed, survey
status was changed to ineligible and a survey was not released.

5. Two business days before sample release, NPOs were FedExed a survey package.

6. The delivery date of these packages was intended to coincide with the date the NPO
would receive their e-mail invitation to complete the follow-up survey.
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7. On the scheduled day of sample release, Abt Solutions Desk Staff e-mailed invitations to
complete the follow-up survey to each NPO eligible to complete the survey this month.

Efforts to maximize response rates. In addition to pre-survey release efforts to inform and
encourage NPOs to complete their follow-up survey, Abt Solutions Desk staff were given the task of
monitoring survey progress and establishing contact with NPOs that did not complete their survey
shortly after sample release.

Beginning in September 2008, project staff in conjunction with ACF staff developed a shorter version
of the paper survey. This short version was limited to the most important survey questions needed for
analysis. This “short survey” was about half the length of the full survey and was an attempt to
increase the response rate among NPOs who were deemed unlikely to complete the full follow-up
survey based on prior efforts to obtain completion. This survey was only offered after an NPO
contact was given repeated opportunities to complete the full survey. Solutions Desk staff sent the
shorter version to reluctant or unresponsive NPOs via mail and e-mail; attempts were also made to
administer this version over the phone.

By November 2008, we determined that the short survey was not having a significant impact on the
overall response rates. Several respondents still complained that the survey was “too long” and
Solutions Desk staff found it difficult to administer the “short survey” over the phone. Thus, a new
“Critical 14” survey was developed that was limited to fourteen of the most critical questions needed
for analysis. This survey fit on one double-sided piece of paper, was quick to administer over the
phone and short enough to put in text of an e-mail. Unlike the other versions of the follow-up survey,
the Critical 14 survey was also translated into Spanish and offered to NPOs who appeared to have
Spanish speaking contact person.

By the end of data collection, 41 of the 140 paper surveys (29 percent) were completed using a
shorter version designed to increase response rate; 30 NPOs completed the “Critical 14” survey and
11 completed the “short survey.”

Exhibit I.2: Final NPO Survey Status Report

Survey Status Program Group Control Group Total
Number in Sample 237 217 454
Complete 217 92% 168 7% 385 85%
Other Final Status 20 8% 49 23% 69 15%
Partial Complete 0 0% 0 0% 0 0%
Refusal 1 0% 11 5% 12 3%
Ineligible 8 3% 9 4% 17 4%
Unable to Contact 8 3% 23 11% 31 %
Unable to Locate 3 1% 5 2% 8 2%
Other Final Status 0 0% 1 0% 1 0%
Total Sample Released 237 217 454
Ineligible NPOs 8 9 17
Total Completes 217 168 385
Response Rate 95% 81% 88%

Final status codes. Once data collection was complete, each survey was assigned a final status
code. The final status codes indicate the following:
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Refusal: This code was reserved for respondents that explicitly stated that they did not want
to complete the survey. NPOs that refused to return calls, promised to complete the survey,
but never did, or passively refused in some other way were coded as “unable to contact.”

Unable to Contact: This code was primarily used if we believed we had valid contact
information but were unable to reach the respondent to convince them to participate. In some
cases, contact was made at one point, with a promise to complete the survey, but future
reminders messages were left unanswered.

Unable to Locate: This code was used if we could not find valid contact information for an
NPO. For most of these cases, we had contact information from the baseline survey, but
since that time the phone number was disconnected, the e-mail address bounced back and/or
mailings returned as undeliverable. It is possible that these organizations closed (and thus
were ineligible), but we were unable to confirm this.

Ineligible: NPOs were considered ineligible if the organization was confirmed to be closed.
If a program closed, but its parent organization was still active, CCF baseline data were
reviewed. If the baseline data were completed about the parent organization, the case
remained open. However, if the baseline data referred to the program only, the case was
considered ineligible.

Other Final Status: This code was reserved for special cases where senior staff believed a
case should be closed, but the reason could not be easily defined by the other status codes.

Complete/Not Entered: This code was used by the data entry specialist when receipting a
paper survey. Once the paper survey was entered and submitted, the survey status
automatically changed to complete.

Complete: The survey was submitted as complete. This code does not take into account the
percentage of valid answers or the number of “Don’t Know” placeholders; it only indicates
that 100 percent of the online survey includes answers and the submit button was pressed.

Survey processing. Of the 385 completed follow-up surveys, 245 were completed using the web-
based survey and 140 were completed on paper. All paper surveys were processed by our data entry
specialist within one week of receipt. The data processing protocol for paper surveys consisted of the
following steps:

1. Receipt in our online tracking database (i.e., revised survey status, completion date, entry
method and type of survey) and Excel file of paper surveys (used to keep track of paper
survey location);

2. Review of the survey for completeness and accuracy (e.g., logic/value errors were
flagged);

3. Entry of all survey data using the web-based survey instrument;

4. Return of paper survey to Abt Solutions Desk staff member assigned to the NPO.
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Abt Solutions Desk staff were asked to validate every 10" paper survey they received by comparing
each page of the paper instrument to the entry screen. They were asked to fix any obvious errors and
to discuss other issues with senior project staff. By the end of data collection, 10 percent of the 140
paper entries were validated and only minor errors were found. The web surveys did not require
entry or validation by Abt staff.

Follow-up and retrieval. On a weekly basis, data that were entered into the web-based survey
instrument (including paper completes) were extracted into SAS and run through a cleaning program
that reviewed the data for logic and skip pattern errors, missing and invalid values and outliers.
Output from tests were reviewed and corrected on an ongoing basis. Correction sometimes required
contacting the NPO respondent. However, due to time and budget constraints, it was decided to limit
the number of NPO follow-up contacts (or “Data Retrieval” requests) to surveys where selected key
variables were flagged as either missing or problematic.

Data retrieval efforts were carried out by the Solutions Desk staff, who aggressively tried to contact
NPOs via phone, e-mail or regular mail for up to two weeks. If all the retrieval issues were resolved,
Solutions Desk staff updated the web survey and changed the retrieval status to “Resolved.” If two
weeks passed and retrieval efforts were not successful, or if only some of the issues were resolved,
the retrieval status was changed to “Resolved to Best Ability.”
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Appendix Il: Subgroup Tables—Organization Type

Results are analyzed by whether NPOs identified themselves as faith-based or secular organizations.
In Exhibit 11.2, a positive number in the “adjusted DOD” column indicates that the faith-based
organizations experienced larger capacity gains, while a negative number indicates larger capacity
gains by secular organizations.

Exhibit 1.1: Joint Test

Mean Treatment  Standard Error of

Critical Area Effect Treatment Effect p-value
Leadership Development (16 measures) 0.0123 0.1249 0.923
Organizational Development (67 measures) -0.0187 0.0619 0.769
Program Development (44 measures) 0.0272 0.0788 0.737
Revenue Development (50 measures) -0.0671 0.0777 0.408
Community Engagement (30 measures) -0.0974 0.0479 0.069
Notes:

* p-value<.05; ** p-value<.01
Outcome measures are standardized to have a mean of zero and a standard deviation of one

Treatment effect is adjusted for covariates and its standard error takes into account the fact that outcome measures are
correlated
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem Baseline(8)  (FU)  Baseline(B)  (FU) (P-C) Error (SE) ~ Effect)r  Error (SE)  (Adjusted)
ORGANIZATIONAL DEVELOPMENT
Organizational Structure
Organization is 501(c)(3) . . . . . . -16.80 8.07 0.0640
Faith-based organizations 59.62 64.42 61.11 72.22 -6.30 441
Community-based organizations 71.43 76.79 82.89 73.68 14,57 7.86 . . .
Head of organization is a paid position . . . . . . -1.79 5.25 0.7405
Faith-based organizations 59.41 51.49 60.00 56.67 -4.59 3.12
Community-based organizations 59.09 64.55 59.46 67.57 -2.65 417 . . .
Over the past 12 months, 1 or 2 individuals served as head of the organization 2.05 3.83 0.6044
(compared to 3 or more)
Faith-based organizations 92.31 9451 88.52 95.08 -4.36 6.60
Community-based organizations 80.77 96.15 75.41 98.36 -71.57 7.78
Long-Term Planning
Organization has a written mission statement . . . . . . -3.45 3.76 0.3800
Faith-based organizations 85.15 93.07 87.34 9241 2.86 4.24
Community-based organizations 91.67 97.22 89.55 92.54 2.57 4.49 . . .
Organization has a written strategic plan . . . . . . -6.20 9.34 0.5219
Faith-based organizations 36.89 54.37 52.22 50.00 19.70 5.17
Community-based organizations 47.79 72.57 37.33 56.00 6.11 6.87 . . .
In the past 12 months, organization conducted or participated in an 10.20 7.42 0.1992
assessment of organizational strengths/needs
Faith-based organizations 41.00 87.00 40.00 54.29 3171 8.67
Community-based organizations 47.17 84.91 43.08 64.62 16.20 8.96 . . .
Among organizations that conducted or participated in an assessment of 24.48 21.77 0.3987
organizational strengths/needs, the assessment was conducted/guided by
an external individual/entity
Faith-based organizations 38.46 74.36 27.78 44.44 19.23 18.68
Community-based organizations 57.14 59.52 60.87 43.48 19.77 15.01
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Staff Management
Conduct annual performance reviews for paid staff . . . . . . 5.21 10.44 0.6286

Faith-based organizations 56.90 7241 56.10 60.98 10.64 8.79

Community-based organizations 76.19 71.78 71.79 74.36 -0.98 8.29 . . .
Conduct annual performance reviews for unpaid staff . . . . . . -20.23 9.26 0.0538

Faith-based organizations 17.65 22.06 24.39 26.83 1.97 10.28

Community-based organizations 18.57 28.57 7.50 10.00 7.50 7.16 . . .
Written job description for each paid staff position or job category . . . . . . 5.48 10.94 0.6275

Faith-based organizations 75.86 91.38 71.43 78.57 8.37 8.01

Community-based organizations 84.13 93.65 87.18 87.18 9.52 9.30 . . .
Written job description for each unpaid staff position or job category . . . . . . -14.22 8.68 0.1324

Faith-based organizations 44.05 46.43 32.00 54.00 -19.62 8.41

Community-based organizations 45.24 58.33 38.64 56.82 -5.09 10.56 . . .
Total number of full-time paid staff . . . . . : -1.83 1.32 0.1952

Faith-based organizations 1.84 157 1.88 1.95 -0.33 0.55

Community-based organizations 7.80 9.08 3.93 3.48 1.73 0.97 . . .
Total number of part-time paid staff : . . . . : -1.21 0.82 0.1684

Faith-based organizations 1.67 1.39 1.77 1.40 0.08 0.38

Community-based organizations 4.04 3.62 2.44 2.15 -0.13 1.63 . . .
Total number of full-time unpaid staff . . . . . . -0.52 0.56 0.3706

Faith-based organizations 1.56 1.08 0.93 0.86 -0.40 0.38

Community-based organizations 0.50 0.83 0.91 0.26 0.99 0.66 . . .
Total number of part-time unpaid staff . . . . . . -10.67 15.92 0.5178

Faith-based organizations 17.87 17.02 17.22 10.74 5.63 6.49

Community-based organizations 18.63 44.04 22.36 33.69 14.08 18.38 : . .
Total number of volunteer hours contributed by unpaid staff in an average . . . . . . -67.18 58.22 0.2753
week

Faith-based organizations 142.98 69.99 80.40 103.04 -95.63 46.76

Community-based organizations 79.65 82.16 98.49 96.81 4.19 17.52
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
In the past 12 months, number of staff that participated in training related to: . . . . . . -3.46 2.14 0.1378
Management & Administration
Faith-based organizations 2.49 2.85 448 1.94 2.90 1.68
Community-based organizations 2.87 6.97 1.38 1.38 4.10 2.10
Level of focus on recruiting, developing, and managing volunteers more
effectively:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 353 7.75 0.6581
resources
Faith-based organizations 93.75 92.71 91.67 80.56 10.07 541
Community-based organizations 89.22 94.12 90.48 87.30 8.08 4.79 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 4,77 10.54 0.6605
implemented them yet
Faith-based organizations 36.46 68.75 40.28 43.06 29.51 6.03
Community-based organizations 51.96 73.53 30.16 50.79 0.93 10.01 . . .
At a minimum, has implemented steps to address focus area . . . . . . -4.40 7.87 0.5890
Faith-based organizations 18.75 45.83 22.22 33.33 15.97 4.37
Community-based organizations 25.49 50.00 12.70 3175 5.46 5.99 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 5.73 3.57 0.1399
area
Faith-based organizations 0.00 9.38 0.00 2.78 6.60 3.01
Community-based organizations 0.98 9.80 0.00 7.94 0.89 3.03
Technology Access and Use
Number of functioning computers . . . . . . -0.35 1.74 0.8450
Faith-based organizations 4.04 5.53 3.07 4.03 0.53 1.01
Community-based organizations 7.75 11.11 5.55 7.38 152 1.54 : . .
The number of functioning computers that the organization owns is sufficient . . . . . . 0.69 10.36 0.9484
for organization/staff needs
Faith-based organizations 25.26 57.89 19.12 36.76 14.98 7.63

Community-based organizations 31.13 67.92 24.59 45.90 15.48 9.66
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Staff sufficiently proficient in computer and software use . . . . . . -5.82 9.60 0.5577
Faith-based organizations 69.79 83.33 61.76 86.76 -11.46 11.08
Community-based organizations 60.00 81.00 63.79 81.03 3.76 11.02 . . .
Organization has access to the internet . . . . . . -5.25 3.16 0.1272
Faith-based organizations 92.78 94.85 85.53 92.11 -4.52 4.79
Community-based organizations 87.85 93.46 85.48 85.48 5.61 5.64 . . .
The internet is used in support of organizational activities . . . . . . 452 6.48 0.5009
Faith-based organizations 88.54 92.71 89.86 84.06 9.96 7.31
Community-based organizations 93.40 96.23 91.80 91.80 2.83 1.55 . . .
Among organizations that use the internet to support organization 0.03 11.93 0.9980
activities, the internet is used in support of organizational website
Faith-based organizations 56.32 64.37 64.91 70.18 2.78 10.27
Community-based organizations 59.80 76.47 71.43 82.14 5.95 11.25
Financial Management Systems
Organization has a designated person responsible for financial management . . . . . . 5.78 3.60 0.1398
Faith-based organizations 95.92 97.96 97.18 90.14 9.08 484
Community-based organizations 94.39 98.13 95.24 95.24 3.74 4.82 . . .
The Executive Director/head of the organization is responsible for financial 10.12 5.49 0.0952
management, as opposed to another person
Faith-based organizations 66.33 66.33 64.79 59.15 5.63 8.07
Community-based organizations 54.63 59.26 58.46 66.15 -3.06 7.80 . . .
Organization prepares a budget . . . . . : -3.05 12.41 0.8107
Faith-based organizations 84.09 81.82 92.45 79.25 10.93 5.70
Community-based organizations 85.29 89.22 90.91 85.45 9.38 8.12 . . .
Organization has financial management procedures that provide checks and 0.93 11.07 0.9346
balances for ensuring expenditures are properly authorized
Faith-based organizations 90.20 73.53 84.27 69.66 -2.06 10.30
Community-based organizations 88.29 67.57 90.41 65.75 3.94 7.78
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization had an audit of its finances/financial records by an external 2.33 7.93 0.7754
auditor in the past 12 months
Faith-based organizations 15.79 26.32 25.68 25.68 10.53 6.76
Community-based organizations 42.86 45.71 55.38 49.23 9.01 8.21 . . .
Organization regularly uses computer software to keep financial records . . . . . . 12.05 4.60 0.0255 *
Faith-based organizations 69.79 85.42 77.33 73.33 19.63 6.27
Community-based organizations 77.88 83.65 77.42 80.65 2.54 7.01
Level of focus on developing systems that will help manage the organization's --
finances more effectively:
At a minimum, knows it should work on this, but lacks the time or -1.73 6.44 0.7938
resources
Faith-based organizations 88.66 94.85 90.14 91.55 4.78 6.00
Community-based organizations 87.62 93.33 90.48 87.30 8.89 7.20 . . .
At a minimum, has developed plans to work on this, but has not 5.83 11.77 0.6308
implemented them yet
Faith-based organizations 60.82 82.47 56.34 67.61 10.38 5.27
Community-based organizations 59.05 79.05 57.14 68.25 8.89 11.40 : . .
At a minimum, has implemented steps to address focus area . . . . . . -1.46 15.00 0.9243
Faith-based organizations 35.05 65.98 35.21 49.30 16.84 10.84
Community-based organizations 38.10 68.57 36.51 49.21 17.78 7.50 . . .
Not a focus because organization is satisfied with its achievement in this -4.86 11.91 0.6919
area
Faith-based organizations 7.22 20.62 2.82 2254 -6.32 6.87
Community-based organizations 571 20.95 4.76 20.63 -0.63 6.23
Level of focus on putting in place a budgeting process that ensures effective -- -- -
allocation of resources:
At a minimum, knows it should work on this, but lacks the time or 2.35 5.00 0.6485
resources
Faith-based organizations 86.60 95.88 85.92 90.14 5.05 4.86
Community-based organizations 83.81 93.33 85.71 88.89 6.35 6.54
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 8.62 12.40 0.5028
implemented them yet
Faith-based organizations 59.79 78.35 54.93 66.20 7.29 6.06
Community-based organizations 56.19 80.00 61.90 76.19 9.52 11.38 . . .
At a minimum, has implemented steps to address focus area . . . . . . -6.20 14.18 0.6714
Faith-based organizations 37.11 60.82 29.58 53.52 -0.23 11.84
Community-based organizations 37.14 68.57 47.62 57.14 21.90 10.18 . . .
Not a focus because organization is satisfied with its achievement in this 2.35 9.47 0.8089
area
Faith-based organizations 8.25 22.68 5.63 21.13 -1.06 4.50
Community-based organizations 7.62 22.86 9.52 26.98 -2.22 7.05
Governance
Organization has a Board of Directors . . . . . . -3.30 7.68 0.6759
Faith-based organizations 76.47 75.49 81.11 76.67 3.46 497
Community-based organizations 81.25 89.29 83.56 86.30 5.30 5.14 . . .
Among organizations that do not have a Board of Directors, organization has -27.49 29.77 0.3800
plans for establishing a Board
Faith-based organizations 78.57 64.29 75.00 50.00 10.71 35.54
Community-based organizations 28.57 57.14 16.67 16.67 28.57 39.70 . . .
Percent of Board positions that are currently filled: . . . . . . 0.03 0.03 0.3545
Faith-based organizations 0.85 0.89 0.87 0.88 0.03 0.02
Community-based organizations 0.81 0.84 0.83 0.86 0.00 0.03 . . .
Someone regularly takes minutes and keeps records of attendance at Board -3.07 1.69 0.1004
meetings
Faith-based organizations 93.85 98.46 9231 100.00 -3.08 6.51
Community-based organizations 94.38 100.00 96.15 98.08 3.69 2.79 . . .
Primary activities of the Board: Outreach to community and key stakeholders . . . . . . 2.70 12.38 0.8320
Faith-based organizations 53.52 56.34 50.94 45.28 8.48 12.24
Community-based organizations 69.47 75.79 73.08 69.23 10.16 11.84
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary activities of the Board: Develop organization's budget . . . . . . 13.71 14.45 0.3650
Faith-based organizations 74.65 70.42 60.38 54.72 1.44 13.07
Community-based organizations 61.05 55.79 55.77 55.77 -5.26 7.76 . . .
Primary activities of the Board: Recruit new board members . . . . . . 4,02 12.99 0.7631
Faith-based organizations 43.66 47.89 49.06 39.62 13.66 15.67
Community-based organizations 65.26 67.37 69.23 63.46 7.87 10.75 . . .
Primary activities of the Board: Set goals and strategies for the organization . . . . . . 8.54 4.66 0.0969
Faith-based organizations 78.87 90.14 83.02 79.25 15.04 6.02
Community-based organizations 78.95 85.26 86.54 84.62 8.24 6.75 : . .
Primary activities of the Board: Review performance of programs and program -1.02 11.14 0.9286
outcomes
Faith-based organizations 76.06 66.20 73.58 69.81 -6.09 7.82
Community-based organizations 71.58 64.21 50.00 61.54 -18.91 10.41 . . .
Primary activities of the Board: Review organization's financial records to 13.21 9.16 0.1796
ensure funds were properly spent in support of the organization's mission
Faith-based organizations 92.96 84.51 79.25 79.25 -8.45 7.65
Community-based organizations 82.11 82.11 84.62 90.38 577 8.18 . : .
Primary activities of the Board: Conduct performance reviews of executive -5.83 11.76 0.6310
director
Faith-based organizations 45.07 47.89 35.85 43.40 -4.73 6.97
Community-based organizations 57.89 61.05 48.08 48.08 3.16 6.85
Level of focus on researching/finding resources to determine how best to form - -- -
a board
At a minimum, knows it should work on this, but lacks the time or -6.98 11.87 0.5695
resources
Faith-based organizations 64.44 71.78 60.00 73.85 -0.51 8.58
Community-based organizations 64.89 74.47 67.80 66.10 11.27 3.86 . . .
At a minimum, has developed plans to work on this, but has not 1.50 9.86 0.8819
implemented them yet
Faith-based organizations 44.44 63.33 33.85 44.62 8.12 12.16
Community-based organizations 45.74 65.96 44,07 49.15 15.13 5.36
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . . -1.24 10.31 0.4986
Faith-based organizations 27.78 44.44 21.54 35.38 2.82 6.71
Community-based organizations 3191 50.00 28.81 33.90 13.00 6.93 . . .
Not a focus because organization is satisfied with its achievement in this -7.90 4.70 0.1234
area
Faith-based organizations 8.89 16.67 7.69 18.46 -2.99 3.06
Community-based organizations 12.77 27.66 10.17 20.34 4.72 5.96
Level of focus on recruiting Board members with diverse expertise: --
At a minimum, knows it should work on this, but lacks the time or -12.68 8.59 0.1707
resources
Faith-based organizations 84.44 86.67 83.08 84.62 0.68 5.68
Community-based organizations 88.42 96.84 83.05 81.36 10.12 6.63 . . .
At a minimum, has developed plans to work on this, but has not 10.29 8.00 0.2273
implemented them yet
Faith-based organizations 55.56 72.22 49.23 50.77 15.13 8.73
Community-based organizations 65.26 82.11 47.46 67.80 -3.50 8.32 . . .
At a minimum, has implemented steps to address focus area . . . . . : -2.94 7.72 0.7114
Faith-based organizations 35.56 45.56 36.92 35.38 1154 6.65
Community-based organizations 4421 64.21 30.51 47.46 3.05 9.98 . . .
Not a focus because organization is satisfied with its achievement in this -5.52 5.75 0.3593
area
Faith-based organizations 444 10.00 4.62 7.69 2.48 3.03
Community-based organizations 6.32 17.89 5.08 8.47 8.19 4.05
Level of focus on developing a Board with ties to different constituencies: --
At a minimum, knows it should work on this, but lacks the time or -3.76 9.94 0.7132
resources
Faith-based organizations 80.00 86.67 75.38 80.00 2.05 7.31
Community-based organizations 87.37 94.74 79.66 83.05 3.98 5.65
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 23.77 7.64 0.0110 *
implemented them yet
Faith-based organizations 51.11 73.33 43.08 38.46 26.84 11.70
Community-based organizations 64.21 77.89 44,07 62.71 -4.96 11.10 . . .
At a minimum, has implemented steps to address focus area . . . . . . -4.46 5.44 0.4314
Faith-based organizations 24.44 45.56 29.23 30.77 19.57 7.81
Community-based organizations 33.68 63.16 23.73 40.68 12.52 7.83 . . .
Not a focus because organization is satisfied with its achievement in this -0.77 541 0.8892
area
Faith-based organizations 2.22 12.22 3.08 7.69 5.38 3.34
Community-based organizations 421 18.95 0.00 8.47 6.26 3.85
LEADERSHIP AND STAFF DEVELOPMENT
Leadership Development
In the past 12 months, the head of the organization met regularly with a -7.42 16.16 0.6561
mentor who provides guidance regarding the duties and responsibilities of an
executive director/organizational leader
Faith-based organizations 52.08 61.46 54.41 54.41 9.38 17.93
Community-based organizations 50.00 58.00 26.67 36.67 -2.00 10.06 . . .
Number of types of training in which head of organization participated in the 0.22 0.21 0.3142
past 12 months
Faith-based organizations 1.33 1.74 1.47 1.00 0.87 0.21
Community-based organizations 151 1.87 1.29 1.25 0.40 0.13 . . .
In the past 12 months, any staff met regularly with a mentor who provides -18.83 15.05 0.239%4
guidance on performing the roles assigned to the staff
Faith-based organizations 53.19 52.13 49.25 50.75 -2.56 12.27
Community-based organizations 52.00 56.00 30.00 35.00 -1.00 14.60 . . .
Board provides a formal orientation for new Board members . . . . . . 0.42 10.55 0.9692
Faith-based organizations 44.29 60.00 46.15 53.85 8.02 13.86
Community-based organizations 43.48 61.96 38.33 55.00 181 10.24
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, any Board member participated in training/learning . . . . . . 14.67 10.97 0.2108
opportunities to learn more about governance/roles & responsibilities of Board
members
Faith-based organizations 42.19 68.75 33.33 33.33 26.56 6.93
Community-based organizations 41.98 75.31 40.82 55.10 19.05 10.23
Level of focus on creating a plan or locating resources to help the executive
director and other staff improvide their leadership abilities
At a minimum, knows it should work on this, but lacks the time or . . . . . . 381 8.87 0.6768
resources
Faith-based organizations 87.50 89.58 87.50 86.11 347 8.25
Community-based organizations 90.29 83.50 88.89 82.54 -0.45 5.19 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 8.53 12.42 0.5076
implemented them yet
Faith-based organizations 48.96 60.42 41.67 43.06 10.07 7.72
Community-based organizations 4757 56.31 41.27 47.62 2.39 7.56 : . .
At a minimum, has implemented steps to address focus area . . . . . . 10.03 8.24 0.2515
Faith-based organizations 19.79 41.67 22.22 29.17 14.93 7.10
Community-based organizations 23.30 41.75 20.63 38.10 0.99 8.65 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 6.44 5.60 0.2768
area
Faith-based organizations 1.04 14.58 0.00 5.56 7.99 4.18
Community-based organizations 1.94 10.68 0.00 7.94 0.80 2.75
Level of focus on providing staff with professional development and training to -- -
enhance skills in service delivery or skills in administration and management:
At a minimum, knows it should work on this, but lacks the time or . . . . . . -1.03 4.55 0.8247
resources
Faith-based organizations 91.67 89.58 95.83 83.33 10.42 4.93
Community-based organizations 92.16 91.18 92.06 82.54 8.54 414

1T
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not -5.53 10.35 0.6050
implemented them yet
Faith-based organizations 46.88 65.63 40.28 43.06 15.97 8.29
Community-based organizations 50.00 69.61 42.86 42.86 19.61 7.96 . . .
At a minimum, has implemented steps to address focus area . . . . . . -7.25 8.35 0.4055
Faith-based organizations 25.00 46.88 20.83 31.94 10.76 3.21
Community-based organizations 26.47 58.82 17.46 36.51 13.31 6.63 . . .
Not a focus because organization is satisfied with its achievement in this 484 4.66 0.3234
area
Faith-based organizations 1.04 10.42 0.00 1.39 7.99 242
Community-based organizations 0.00 7.84 0.00 4.76 3.08 3.67
Level of focus on providing information to the Board so they can better --
understand their responsibilities and create plans for improving their
performance:
At a minimum, knows it should work on this, but lacks the time or -8.82 8.65 0.3322
resources
Faith-based organizations 87.78 82.22 92.31 86.15 0.60 6.49
Community-based organizations 89.47 90.53 93.10 84.48 9.67 6.27 . . .
At a minimum, has developed plans to work on this, but has not 12.87 8.55 0.1633
implemented them yet
Faith-based organizations 64.44 70.00 49.23 49.23 5.56 8.73
Community-based organizations 50.53 74.74 50.00 67.24 6.97 8.13 . . .
At a minimum, has implemented steps to address focus area . . . . . . -1.99 10.61 0.8547
Faith-based organizations 43.33 47.78 35.38 36.92 291 8.44
Community-based organizations 28.42 54.74 31.03 43.10 14.25 9.29 . . .
Not a focus because organization is satisfied with its achievement in this -5.06 6.23 0.4356
area
Faith-based organizations 3.33 8.89 0.00 9.23 -3.68 6.34
Community-based organizations 3.16 11.58 0.00 6.90 152 2.16
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
PROGRAM DEVELOPMENT
Service Delivery
Total number of service recipients (individuals/ families) served in most recent . . . . . . -104.71 145.37 0.4878
month of full service delivery
Faith-based organizations 169.58 178.37 199.90 328.01 -119.32 93.15
Community-based organizations 664.90 593.45 415.79 455.88 -111.55 208.02 . . .
In the past 12 months, number of staff that participated in training related to: . . . . . . -5.63 4.67 0.2563
Service delivery
Faith-based organizations 4.92 7.53 10.78 10.22 3.17 5.96
Community-based organizations 16.03 8.90 6.70 3.46 -3.89 3.96 . . .
Compared to the same period a year ago, the number of individuals or . . . . . . -17.17 11.82 0.1768
families served increased
Faith-based organizations 65.93 59.34 68.75 65.63 -3.47 14.60
Community-based organizations 68.24 70.59 49.15 52.54 -1.04 6.46
Level of focus on increasing the number of clients served by the organization: - - -- -
At a minimum, knows it should work on this, but lacks the time or . . . . . . 9.87 6.34 0.1509
resources
Faith-based organizations 98.02 94.06 96.67 74.44 18.26 4.25
Community-based organizations 93.75 91.07 96.10 81.82 11.61 4.61 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 1.15 7.54 0.8819
implemented them yet
Faith-based organizations 76.24 80.20 66.67 57.78 12.85 4.70
Community-based organizations 77.68 84.82 64.94 62.34 9.74 5.91 . . .
At a minimum, has implemented steps to address focus area . . . . . . 5.46 9.17 0.5647
Faith-based organizations 43.56 60.40 38.89 40.00 15.72 8.31
Community-based organizations 43.75 66.96 3247 51.95 3.73 7.68 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 6.67 7.08 0.3683
area
Faith-based organizations 1.98 12.87 0.00 7.78 311 4.71
Community-based organizations 2.68 10.71 2.60 12.99 -2.35 4.79
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on expanding services to include new group of service - - - - - -
recipients or geographic area:
At a minimum, knows it should work on this, but lacks the time or 11.97 6.53 0.0967
resources
Faith-based organizations 81.19 81.19 85.56 64.44 2111 3.22
Community-based organizations 78.57 75.89 80.52 70.13 7.71 5.60 . . .
At a minimum, has developed plans to work on this, but has not 10.75 9.60 0.2892
implemented them yet
Faith-based organizations 4554 63.37 57.78 47.78 27.82 6.96
Community-based organizations 58.93 55.36 44.16 44.16 -3.57 6.57 . . .
At a minimum, has implemented steps to address focus area . . . . . . 6.04 9.76 0.5498
Faith-based organizations 17.82 38.61 27.78 3111 17.46 5.63
Community-based organizations 26.79 37.50 14.29 28.57 -3.57 7.05 . . .
Not a focus because organization is satisfied with its achievement in this -0.59 5.53 0.9171
area
Faith-based organizations 0.99 6.93 111 5.56 1.50 3.06
Community-based organizations 1.79 10.71 0.00 5.19 3.73 341
Program Design
Organization has added / expanded programmatic areas within the past 12 -15.49 13.72 0.2852
months
Faith-based organizations 56.57 45.45 56.79 4321 247 9.11
Community-based organizations 54.46 59.41 43.08 36.92 11.10 8.53 . . .
Primary programmatic area: At-risk youth/children and youth services . . . . . . 14.56 8.49 0.1170
Faith-based organizations 75.96 66.35 75.82 51.65 14.56 8.13
Community-based organizations 61.06 46.90 59.74 44.16 1.43 5.94 . . .
Primary programmatic area: Economic/community development . . . . . . 213 8.59 0.8093
Faith-based organizations 37.50 27.88 25.27 19.78 -4.12 6.71
Community-based organizations 2743 21.24 29.87 22.08 1.60 4.38 . . .
Primary programmatic area: Elderly/disabled services . . . . . . -1.35 7.38 0.8583
Faith-based organizations 38.46 24.04 26.37 16.48 -4.53 7.88
Community-based organizations 29.20 20.35 36.36 20.78 6.73 417
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary programmatic area: Health services . . . . . -4.86 9.17 0.6078
Faith-based organizations 18.27 16.35 29.67 23.08 4.67 7.91
Community-based organizations 33.63 23.89 23.38 18.18 -4.54 6.03 . . .
Primary programmatic area: Homelessness/housing assistance . . . . . -2.73 6.70 0.6921
Faith-based organizations 48.08 30.77 37.36 30.77 -10.71 6.89
Community-based organizations 23.89 13.27 23.38 15.58 -2.83 3.31 . . .
Primary programmatic area: Hunger . . . . . . -0.53 4.95 0.9175
Faith-based organizations 44.23 39.42 30.77 29.67 371 3.92
Community-based organizations 15.93 12.39 7.79 6.49 -2.24 2.77 . : .
Primary programmatic area: Job training/welfare-to-work . . . . . -12.60 3.85 0.0084 **
Faith-based organizations 30.77 21.15 29.67 20.88 -0.82 512
Community-based organizations 24.78 22.12 20.78 7.79 10.33 6.78 . . .
Primary programmatic area: Marriage/relationships . . . . . . 8.40 6.28 0.2107
Faith-based organizations 44.23 32.69 45.05 29.67 3.85 432
Community-based organizations 12.39 2.65 11.69 7.79 -5.84 6.07 . . .
Primary programmatic area: Abstinence/pregnancy prevention . . . . . 12.56 7.20 0.1118
Faith-based organizations 24.04 21.15 25.27 7.69 14.70 9.19
Community-based organizations 13.27 9.73 7.79 5.19 -0.94 4.29 . . .
Primary programmatic area: Prison ministry or prisoner reentry services . . . . . -0.53 3.84 0.8920
Faith-based organizations 2212 21.15 25.27 24.18 0.14 2.79
Community-based organizations 7.96 7.08 7.79 7.79 -0.88 2.98 . . .
Primary programmatic area: Drug and alcohol rehabilitation . . . . . -2.20 4.07 0.6007
Faith-based organizations 23.08 18.27 32.97 20.88 7.28 2.62
Community-based organizations 11.50 7.08 11.69 3.90 3.37 2.85 . . .
Primary programmatic area: Education . . . . . -0.36 9.17 0.9696
Faith-based organizations 51.92 41.35 60.44 39.56 10.30 8.06
Community-based organizations 48.67 32.74 49.35 29.87 3.55 11.61 . . .
Primary programmatic area: Services to immigrants (including ESL) . . . . . . -3.43 3.55 0.3566
Faith-based organizations 18.27 14.42 21.98 15.38 2.75 2.96
Community-based organizations 15.04 9.73 15.58 6.49 3.78 3.92
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on increasing the number or scope of services offered to - - - - -
clients:
At a minimum, knows it should work on this, but lacks the time or -2.83 5.50 0.6180
resources
Faith-based organizations 82.18 84.16 92.22 72.22 21.98 5.33
Community-based organizations 88.39 91.07 84.42 74.03 13.07 3.94 . . .
At a minimum, has developed plans to work on this, but has not -5.33 5.10 0.3212
implemented them yet
Faith-based organizations 62.38 73.27 64.44 53.33 22.00 4.23
Community-based organizations 65.18 81.25 51.95 53.25 14.77 6.14 . . .
At a minimum, has implemented steps to address focus area . . . . . . -9.54 8.99 0.3134
Faith-based organizations 29.70 48.51 33.33 35.56 16.59 8.47
Community-based organizations 30.36 58.93 19.48 35.06 12.99 7.89 . . .
Not a focus because organization is satisfied with its achievement in this -1.22 8.83 0.8926
area
Faith-based organizations 0.99 9.90 0.00 5.56 3.36 6.71
Community-based organizations 1.79 16.07 2.60 11.69 5.19 3.30
Level of focus on incorporating a new approach to services to improve quality/ - --
effectiveness:
At a minimum, knows it should work on this, but lacks the time or 1.87 5.77 0.7527
resources
Faith-based organizations 95.05 90.10 88.89 72.22 11.72 3.06
Community-based organizations 89.29 87.50 85.71 7143 12.50 5.69 . . .
At a minimum, has developed plans to work on this, but has not 1.84 9.76 0.8540
implemented them yet
Faith-based organizations 58.42 82.18 64.44 57.78 3043 7.68
Community-based organizations 62.50 76.79 57.14 51.95 19.48 9.53 . . .
At a minimum, has implemented steps to address focus area . . . . . . -4.81 12.73 0.7136
Faith-based organizations 21.72 54.46 34.44 43.33 17.84 9.88
Community-based organizations 28.57 54.46 24.68 36.36 14.20 8.91
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this . . . . . . 7.65 6.80 0.2869
area
Faith-based organizations 0.00 12.87 0.00 5.56 7.32 6.01
Community-based organizations 0.89 7.14 0.00 6.49 -0.24 1.49
Tracking Outcomes and Keeping Records
Organization keeps records on individual service recipients' outcomes . . . . . . -2.64 9.48 0.7860
Faith-based organizations 69.74 68.42 63.79 70.69 -8.21 7.06
Community-based organizations 77.11 78.31 64.44 75.56 -9.91 5.02 . . .
Among organizations that keep these records, organization keeps . . . . . . 6.59 9.88 0.5200
electronic (instead of only paper) records
Faith-based organizations 20.51 51.28 35.48 45.16 21.09 12.29
Community-based organizations 34.55 52.73 48.15 55.56 10.77 19.64 . . .
Organization keeps records on the needs of individuals/families upon first . . . . . . 7.62 6.74 0.2846
contact with the program
Faith-based organizations 72.73 80.52 78.33 73.33 12.79 5.88
Community-based organizations 78.57 79.76 66.00 74.00 -6.81 5.71 . . .
Among organizations that keep these records, organization keeps . . . . . . 5.54 18.26 0.7677
electronic (instead of only paper) records
Faith-based organizations 12.50 37.50 21.95 34.15 12.80 9.13
Community-based organizations 37.50 37.50 35.48 35.48 0.00 13.49 . . .
Organization keeps records on the types of services provided to . . . . . . 5.76 4.76 0.2541
individuals/families
Faith-based organizations 81.25 88.75 78.69 71.05 9.14 3.70
Community-based organizations 91.46 89.02 92.00 84.00 5.56 7.57 . . .
Among organizations that keep these records, organization keeps . . . . . . 10.65 14.64 0.4833
electronic (instead of only paper) records
Faith-based organizations 34.48 56.90 3333 47.62 8.13 12.90
Community-based organizations 45.59 55.88 53.66 60.98 2.98 11.84
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization keeps records on the number of individuals or families enrolled . . . . . . 10.79 4.19 0.0275 *
in / served through programs
Faith-based organizations 92.77 96.39 89.23 86.15 6.69 3.94
Community-based organizations 97.62 95.24 94.44 96.30 -4.23 5.26 . . .
Among organizations that keep these records, organization keeps . . . . . . -2.50 13.80 0.8597
electronic (instead of only paper) records
Faith-based organizations 40.00 54.67 38.89 44.44 9.11 11.12
Community-based organizations 54.43 68.35 52.00 54.00 11.92 7.58 . . .
Organization keeps records on referral sources of service recipients . . . . . . 5.39 14.40 0.7158
Faith-based organizations 64.29 72.86 72.73 67.27 14.03 11.20
Community-based organizations 75.90 77.11 70.83 72.92 -0.88 5.18 . . .
Among organizations that keep these records, organization keeps . . . . . . -4.06 13.20 0.7645
electronic (instead of only paper) records
Faith-based organizations 1351 48.65 12.90 38.71 9.33 7.98
Community-based organizations 36.73 53.06 36.67 40.00 12.99 7.89 . . .
Organization conducts formal measurements/assessments of the results and . . . . . . -7.44 11.30 0.5251
benefits of the services provided to individuals or families
Faith-based organizations 40.82 54.08 50.00 53.85 9.42 5.33
Community-based organizations 59.38 73.96 51.43 60.00 6.01 9.32
Among organizations that conduct formal assessments of service results and
benefits, assessment is conducted by:
In-house staff . . . . . . 0.19 16.92 0.9912
Faith-based organizations 79.31 55.17 70.00 65.00 -19.14 10.72
Community-based organizations 60.42 47.92 62.07 62.07 -12.50 11.00 . . .
External individual/organization . . . . . . -0.98 6.69 0.8859
Faith-based organizations 0.00 6.90 0.00 5.00 1.90 4.22
Community-based organizations 6.25 6.25 6.90 3.45 3.45 8.37 . . .
Both in-house staff and external indivdual/organization . . . . . . -0.92 17.13 0.9583
Faith-based organizations 20.69 37.93 30.00 30.00 17.24 9.96
Community-based organizations 3333 45.83 31.03 34.48 9.05 11.86
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Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Organization seeks and obtains regular feedback from individuals/families on . . . . . . 2.88 7.85 0.7215
their satisfaction with services
Faith-based organizations 7241 82.76 72.88 76.27 6.95 6.31
Community-based organizations 77.78 88.89 76.27 83.05 4.33 7.30
Level of focus on strengthening the organization's ability to evaluate its overall
effectiveness:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 13.84 5.74 0.0367 *
resources
Faith-based organizations 96.04 94.06 97.78 72.22 23.58 471
Community-based organizations 96.43 91.07 97.40 83.12 8.93 4.02 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -6.25 7.91 0.4473
implemented them yet
Faith-based organizations 4752 70.30 47.78 47.78 22.77 10.05
Community-based organizations 44.64 75.00 38.96 42.86 26.46 8.35 . . .
At a minimum, has implemented steps to address focus area . . . . . . -9.56 12.66 0.4675
Faith-based organizations 18.81 4257 22.22 30.00 15.98 9.85
Community-based organizations 2143 50.00 16.88 25.97 19.48 7.32 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -3.61 1.86 0.0811
area
Faith-based organizations 0.00 1.98 0.00 2.22 -0.24 1.66
Community-based organizations 1.79 6.25 0.00 1.30 3.17 1.89
Level of focus on developing a way to collect more information about clients, -- -- -
including the number and characteristics of clients as well as how they are
helped by the programs:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 414 6.56 0.5419
resources
Faith-based organizations 87.13 90.10 90.00 7111 21.86 5.40
Community-based organizations 84.82 87.50 89.61 72.73 19.56 412
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 0.15 10.04 0.9886
implemented them yet
Faith-based organizations 47.52 63.37 44.44 50.00 10.29 7.70
Community-based organizations 43.75 65.18 46.75 49.35 18.83 8.13 . . .
At a minimum, has implemented steps to address focus area . . . . . . 8.69 9.66 0.3896
Faith-based organizations 20.79 4257 17.78 27.78 11.78 6.72
Community-based organizations 22.32 41.07 31.17 36.36 13.56 6.43 . . .
Not a focus because organization is satisfied with its achievement in this 471 5.18 0.3853
area
Faith-based organizations 0.00 11.88 0.00 3.33 8.55 4.20
Community-based organizations 1.79 9.82 2.60 6.49 414 3.39
REVENUE DEVELOPMENT
Funding Strategies
Organization has ever hired a grant/contract writer to prepare applications for 18.52 9.87 0.0900
funding
Faith-based organizations 8.33 19.79 12.68 8.45 15.68 8.21
Community-based organizations 33.33 30.48 28.13 34.38 9.11 6.45 . . .
Organization has ever hired a grant/contract writer to train staff to prepare -4.45 5.31 0.4220
applications for funding
Faith-based organizations 3.09 11.34 2.82 5.63 5.43 2.25
Community-based organizations 8.65 16.35 9.52 7.94 9.28 5.04 . . .
Organization has ever sent key staff to grant/contract writing workshops or 24.28 8.92 0.0215 *
similar learning opportunities
Faith-based organizations 44.33 74.23 47.89 47.89 29.90 5.55
Community-based organizations 64.76 74.29 57.81 71.88 -4.54 6.97 . : .
In the past 12 months, the head of the organization participated in training 19.77 8.73 0.0469 *
related to fundraising
Faith-based organizations 4412 57.84 51.11 28.89 35.95 8.63
Community-based organizations 49.11 63.39 42.86 50.65 6.49 8.32
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of staff that participated in training related to: . . . . . . -0.15 1.04 0.8851
Fundraising

Faith-based organizations 2.24 3.03 2.06 1.27 1.58 0.67

Community-based organizations 2.17 3.48 1.16 157 0.91 1.09 . . .
Organization has a written fundraising / fund-development plan . . . . . . -20.75 10.06 0.0661

Faith-based organizations 17.71 21.88 14.49 18.84 -0.18 7.22

Community-based organizations 23.76 46.53 14.06 18.75 18.08 5.69 . . .
Organization applied for or received any grant/contract in the past 12 months . . . . . . 19.31 8.77 0.0522

Faith-based organizations 34.95 63.11 43.82 4157 30.40 8.06

Community-based organizations 69.72 85.32 77.03 82.43 10.19 7.19 . . .
In the past 12 months, organization sought funding from any new sources . . . . . . -0.87 10.67 0.9368

Faith-based organizations 37.62 50.50 47.25 47.25 12.87 10.38

Community-based organizations 61.47 67.89 62.50 61.11 7.81 7.22 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -0.33 0.15 0.0538
Federal government agencies

Faith-based organizations 0.05 0.31 0.29 0.20 0.35 0.21

Community-based organizations 0.51 0.95 0.48 0.44 0.48 0.33 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -0.63 0.43 0.1677
State/local government agencies

Faith-based organizations 0.32 0.35 0.33 0.36 0.00 0.17

Community-based organizations 121 1.85 1.55 1.38 0.82 0.43 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -1.15 1.86 0.5497
Foundations

Faith-based organizations 1.42 1.89 1.02 0.69 0.80 0.86

Community-based organizations 3.83 6.62 4.44 5.36 1.87 121 . . .
In the past 12 months, number of applications submitted for funding from other . . . . . . -0.22 0.15 0.1691
federated giving groups

Faith-based organizations 0.17 0.14 0.05 0.09 -0.08 0.10

Community-based organizations 0.50 0.53 0.38 0.28 0.12 0.13
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Total number of grant applications submitted in the past 12 months . . . . . . -0.54 1.82 0.7731

Faith-based organizations 2.09 3.04 1.88 1.47 1.36 0.67

Community-based organizations 8.86 10.07 7.59 7.86 0.94 3.30 . . .
In the past 12 months, number of applications submitted that are pending for -0.03 0.06 0.6064
funding from Federal government agencies

Faith-based organizations 0.03 0.04 0.06 0.04 0.03 0.05

Community-based organizations 0.06 0.17 0.13 0.13 0.11 0.09 . . .
In the past 12 months, number of applications submitted that are pending for -0.18 0.12 0.1617
funding from State/local government agencies

Faith-based organizations 0.15 0.05 0.14 0.09 -0.05 0.13

Community-based organizations 0.26 0.25 0.31 0.13 0.18 0.12 . . .
In the past 12 months, number of applications submitted that are pending for 0.16 0.41 0.7127
funding from Foundations

Faith-based organizations 0.18 0.36 0.29 0.20 0.28 0.20

Community-based organizations 0.96 0.97 0.83 0.88 -0.04 0.35 . . .
In the past 12 months, number of applications submitted that are pending for -0.04 0.04 0.3681
funding from other federated giving groups

Faith-based organizations 0.07 0.01 0.00 0.02 -0.09 0.06

Community-based organizations 0.20 0.06 0.08 0.03 -0.09 0.09 . . .
Total number of grant applications submitted in the past 12 months that are -0.08 0.38 0.8457
pending

Faith-based organizations 0.44 0.53 0.54 0.40 0.23 0.24

Community-based organizations 1.62 1.46 141 1.19 0.05 0.43 . : .
In the past 12 months, number of applications approved for funding from -0.34 0.11 0.0099 **
Federal government agencies

Faith-based organizations 0.03 0.22 0.20 0.28 0.11 0.19

Community-based organizations 0.31 0.53 0.22 0.27 0.18 0.14 . . .
In the past 12 months, number of applications approved for funding from -0.51 0.35 0.1688
State/local government agencies

Faith-based organizations 0.20 0.19 0.12 0.24 -0.13 0.11

Community-based organizations 1.03 1.39 1.28 1.06 0.58 0.38
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Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of applications approved for funding from . . . . . . 0.14 0.99 0.8896
Foundations

Faith-based organizations 0.51 0.92 0.42 0.31 0.52 0.33

Community-based organizations 1.72 2.87 177 2.53 0.38 0.87 . . .
In the past 12 months, number of applications approved for funding fron other . . . . . . -0.20 0.14 0.1931
federated giving groups

Faith-based organizations 0.11 0.13 0.05 0.05 0.01 0.09

Community-based organizations 0.25 0.41 0.31 0.22 0.25 0.07 . . .
Total number of grant applications approved in the past 12 months . . . . . . -0.47 1.40 0.7438

Faith-based organizations 0.97 171 0.94 0.94 0.74 0.34

Community-based organizations 3.73 5.30 4.05 4.27 1.35 1.23 . . .
In the past 12 months, total amount of grant funds from Federal government . . . . . . 8815.82 16366.79 0.6019
agencies

Faith-based organizations 309.22 681.46 2959.18 6276.71 -2945.29 3663.61

Community-based organizations 33401.62 19992.46 40687.53 35026.36 -7748.00 9085.58 . . .
In the past 12 months, total amount of grant funds from State/local . . . . . . 26605.04 19425.10 0.2008
government agencies

Faith-based organizations 16377.81 2615.48 1572.41 13547.90  -25737.82 17384.99

Community-based organizations 84940.11 17097.77 78425.60 58840.65 -48257.39 42202.93 . . .
In the past 12 months, total amount of grant funds from Foundations . . . . . . 9893.74 10837.02 0.3827

Faith-based organizations 3283.20 3610.34 5372.73 2529.37 3170.49 1497.17

Community-based organizations 28266.28 16029.02 40827.44 24579.96 4010.23 22823.83 . . .
In the past 12 months, total amount of grant funds from other federated giving . . . . . . 2309.17 1983.87 0.2715
groups

Faith-based organizations 3526.87 2415.35 213.37 47.95 -946.09 2153.89

Community-based organizations 7750.88 2823.29 5618.51 3272.31 -2581.40 3426.21 . . .
Total amount of grant funds received from the above sources . . . . . . 14267550  132719.32 0.3076

Faith-based organizations 41482.28 16451.72 13307.75 23467.04  -35189.84 24306.54

Community-based organizations 181538.00 70737.31  190722.13  229600.19  -149678.75  132268.58
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Total number of sources of revenue/funding received over the past 12 months . . . . . 0.12 0.33 0.7216
Faith-based organizations 2.28 2.13 2.30 1.30 0.86 0.24
Community-based organizations 2.86 2.83 343 2.32 1.08 0.30 . . .
Obtained funding from new sources in past 12 months . . . . . -1.43 9.75 0.8862
Faith-based organizations 31.68 37.62 35.96 24.72 17.18 10.66
Community-based organizations 43.52 65.74 43.06 47.22 18.06 9.45 . . .
Among organizations that had never applied for a federal grant at baseline, 4.02 5.97 0.5160
percentage that had applied for a grant at follow-up
Faith-based organizations 0.00 24.39 0.00 10.14 14.25 5.50
Community-based organizations 0.00 25.37 0.00 16.00 9.37 5.49 . . .
Among organizations that had never applied for or received federal funding -2.24 4.80 0.6514
at the time of the baseline survey, the number that had received federal
funding at the time of the follow-up survey
Faith-based organizations 0.00 1951 0.00 8.70 10.82 5.17
Community-based organizations 0.00 17.91 0.00 6.00 1191 5.07 . . .
Total revenue over the past 12 months . . . . . -959190.67  349356.98 0.0206 *
Faith-based organizations 27559525  223324.04 13216347  581272.27 -501380.01  189695.60
Community-based organizations 47281853  774370.87  852663.32  314235.70  839979.96  356069.07 . . .
Total expenditures over last completed fiscal year . . . . . -346927.86  157291.30 0.0519
Faith-based organizations 25134486  146081.44 27958543  162324.28 11997.73 56497.89
Community-based organizations 440716.82  696686.96  309932.36  290455.41  275447.10  138518.78 . . .
Among organizations that use the internet to support organization activities, 391 8.71 0.6632
the internet is used to learn about funding opportunities
Faith-based organizations 7241 81.61 71.93 73.68 7.44 5.24
Community-based organizations 84.31 87.25 85.71 82.14 6.51 3.75 . . .
Among organizations that use the internet to support organization activities, 5.83 6.89 0.4176
the internet is used to gather information needed to write grant applications
Faith-based organizations 67.82 77.01 77.19 75.44 10.95 5.25
Community-based organizations 83.33 86.27 82.14 85.71 -0.63 5.69
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on identifying and pursuing new sources of government - - - - -
funding:
At a minimum, knows it should work on this, but lacks the time or 2.90 7.43 0.7048
resources
Faith-based organizations 94.85 82.47 92.65 76.47 3.81 9.75
Community-based organizations 93.27 90.38 93.55 88.71 1.95 4.45 . . .
At a minimum, has developed plans to work on this, but has not -2.42 14.12 0.8671
implemented them yet
Faith-based organizations 50.52 52.58 45.59 45.59 2.06 8.90
Community-based organizations 58.65 63.46 46.77 53.23 -1.64 6.63 . . .
At a minimum, has implemented steps to address focus area . . . . . . -10.07 9.02 0.2899
Faith-based organizations 26.80 35.05 2353 27.94 3.84 7.45
Community-based organizations 33.65 47.12 19.35 27.42 5.40 6.14 . . .
Not a focus because organization is satisfied with its achievement in this 1.22 5.94 0.8416
area
Faith-based organizations 0.00 4.12 0.00 5.88 -1.76 3.92
Community-based organizations 0.96 3.85 0.00 6.45 -3.57 3.52
Level of focus on identifying and pursuing new sources of in-kind donations: -- -
At a minimum, knows it should work on this, but lacks the time or -8.44 412 0.0679
resources
Faith-based organizations 95.88 90.72 92.65 86.76 0.73 3.03
Community-based organizations 90.38 97.12 92.06 87.30 11.49 6.49 . . .
At a minimum, has developed plans to work on this, but has not -11.09 8.87 0.2395
implemented them yet
Faith-based organizations 54.64 65.98 48.53 51.47 8.40 9.72
Community-based organizations 54.81 70.19 46.03 46.03 15.38 5.50 . . .
At a minimum, has implemented steps to address focus area . . . . . . -12.17 6.17 0.0768
Faith-based organizations 30.93 47.42 27.94 2941 15.02 8.78
Community-based organizations 36.54 50.00 25.40 17.46 21.40 5.52
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Unadjusted Differences Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this -3.70 4.33 0.4127
area
Faith-based organizations 1.03 3.09 0.00 5.88 -3.82 4.66
Community-based organizations 0.96 7.69 0.00 6.35 0.38 341
Level of focus on identifying and pursuing new sources of non-government
funding:
At a minimum, knows it should work on this, but lacks the time or 2.37 479 0.6313
resources
Faith-based organizations 96.91 93.81 97.06 89.71 4.26 419
Community-based organizations 100.00 99.04 98.41 96.83 0.63 3.10 . . .
At a minimum, has developed plans to work on this, but has not 3.93 10.46 0.7148
implemented them yet
Faith-based organizations 55.67 67.01 57.35 50.00 18.69 7.20
Community-based organizations 63.46 75.00 58.73 61.90 8.36 8.37 . . .
At a minimum, has implemented steps to address focus area . . . . . . -6.53 13.68 0.6433
Faith-based organizations 29.90 35.05 35.29 27.94 12,51 9.82
Community-based organizations 42.31 54.81 33.33 36.51 9.33 7.81 . . .
Not a focus because organization is satisfied with its achievement in this 1.65 3.80 0.6735
area
Faith-based organizations 0.00 412 0.00 2.94 1.18 2.66
Community-based organizations 0.96 3.85 0.00 3.17 -0.29 1.43
Level of focus on developing a fund-development plan (including setting -- -- -
fundraising goals):
At a minimum, knows it should work on this, but lacks the time or -9.46 3.02 0.0106 *
resources
Faith-based organizations 95.88 91.75 95.59 88.24 3.23 3.59
Community-based organizations 97.12 99.04 100.00 87.30 14.62 4.70 . . .
At a minimum, has developed plans to work on this, but has not -3.70 7.10 0.6135
implemented them yet
Faith-based organizations 52.58 62.89 42.65 52.94 0.02 7.72
Community-based organizations 53.85 7212 50.79 60.32 8.75 7.70
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . 3.28 10.56 0.7622
Faith-based organizations 21.65 43.30 17.65 22.06 17.24 9.59
Community-based organizations 27.88 50.96 25.40 33.33 15.14 9.80 . . .
Not a focus because organization is satisfied with its achievement in this 4.92 6.29 0.4524
area
Faith-based organizations 412 10.31 0.00 2.94 3.24 2.22
Community-based organizations 2.88 9.62 1.59 9.52 -1.21 5.10
COMMUNITY ENGAGEMENT
Community Engagement
In the past 12 months, organization created or updated a website to expand -16.61 747 0.0504
awareness about the organization to individuals or families in the
community/service area
Faith-based organizations 4851 4752 48.31 50.56 -3.24 12.90
Community-based organizations 49.11 70.54 58.11 58.11 2143 6.25 . . .
In the past 12 months, organization developed or distributed written materials -2.92 6.43 0.6592
to expand awareness about the organization to individuals or families in the
community/service area
Faith-based organizations 83.17 81.19 82.02 79.78 0.27 6.17
Community-based organizations 86.61 89.29 87.84 85.14 5.38 5.04 . . .
In the past 12 months, organization made presentations to faith-based or -16.10 9.67 0.1269
other community groups to expand awareness about the organization to
individuals or families in the community/service area
Faith-based organizations 70.30 63.37 73.03 69.66 -3.56 9.29
Community-based organizations 78.57 82.14 72.97 68.92 7.63 10.80 . . .
In the past 12 months, organization utilized public service announcements or -22.16 13.34 0.1275
paid advertising to expand awareness about the organization to individuals or
families in the community/service area
Faith-based organizations 41.58 37.62 39.33 47.19 -11.83 8.89
Community-based organizations 52.68 58.04 59.46 48.65 16.17 7.00
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Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Number of activities organization has undertaken in the past 12 months to -0.55 0.22 0.0298 *
expand awareness about the organization to individuals or families in the
community/service area
Faith-based organizations 2.53 2.50 2.54 2.57 -0.06 0.28
Community-based organizations 2.87 3.28 3.01 2.81 0.61 0.12 . . .
In the past 12 months, organization undertook a specific activity to gain -1.27 6.96 0.3205
understanding of needs in service area
Faith-based organizations 43.62 60.64 48.53 52.94 12.61 7.87
Community-based organizations 55.45 71.29 49.21 57.14 7.91 6.42
Partnerships
Organization is engaged in partnership arrangements with other organizations . . . . . . -4.23 8.73 0.6387
Faith-based organizations 80.41 85.57 85.53 80.26 10.42 4.05
Community-based organizations 96.23 95.28 89.23 83.08 521 8.14 . . .
Sector of Partners: Government . . . . . . -27.18 11.06 0.0338 *
Faith-based organizations 30.49 28.05 37.74 33.96 1.33 9.48
Community-based organizations 61.00 61.00 59.62 38.46 21.15 8.05 . . .
Sector of Partners: Business . . . . . . -18.35 7.30 0.0307 *
Faith-based organizations 37.80 35.37 39.62 33.96 3.22 9.17
Community-based organizations 58.00 61.00 46.15 36.54 12.62 342 . . .
Sector of Partners: Educational institution . . . . . . -11.54 14.80 0.4539
Faith-based organizations 43.90 48.78 52.83 45.28 12.43 10.60
Community-based organizations 67.00 70.00 59.62 50.00 12.62 747 . . .
Sector of Partners: Secular non-profit . . . . . . -6.58 11.04 0.5645
Faith-based organizations 48.78 56.10 66.04 67.92 5.43 5.13
Community-based organizations 82.00 83.00 80.77 84.62 -2.85 8.23 . . .
Sector of Partners: Faith-based sector . . . . . . -17.15 6.23 0.0204 *
Faith-based organizations 80.49 87.80 83.02 90.57 -0.23 5.76
Community-based organizations 50.00 59.00 50.00 4231 16.69 5.97 . . .
Purpose of Partnership(s): Recipient referrals . . . . . . -4.40 6.38 0.5064
Faith-based organizations 57.83 79.52 67.24 7241 16.51 12.22
Community-based organizations 65.35 79.21 66.67 64.81 15.71 8.44




*JU| sS91eld0oSsY 19V

Il xipuaddy

62

Exhibit I.2: Organization Type—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem Baseline(B)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)

Purpose of Partnership(s): Joint programming . . . . . 11.20 15.61 0.4893

Faith-based organizations 54.22 71.08 65.52 63.79 18.59 15.98

Community-based organizations 60.40 65.35 66.67 64.81 6.80 11.32 . . .
Purpose of Partnership(s): Funding alliance . . . . . . 19.49 15.84 0.2469

Faith-based organizations 49.40 46.99 51.72 50.00 -0.69 14.98

Community-based organizations 53.47 50.50 51.85 66.67 -17.79 8.14 . . .
Purpose of Partnership(s): Recruit volunteers . . . . . . -18.57 10.58 0.1098

Faith-based organizations 46.99 51.81 44.83 58.62 -8.97 9.68

Community-based organizations 45.54 4752 50.00 35.19 16.80 7.05 . . .
Purpose of Partnership(s): Advocacy, awareness & education . . . . . . -2.57 11.76 0.8316

Faith-based organizations 55.42 61.45 60.34 56.90 9.47 12.96

Community-based organizations 68.32 75.25 68.52 68.52 6.93 8.69 . . .
Purpose of Partnership(s): In-kind donations . . . . . . 0.85 11.45 0.9425

Faith-based organizations 38.55 50.60 50.00 51.72 10.32 10.99

Community-based organizations 46.53 48.51 42.59 46.30 -1.72 10.15 . . .
Purpose of Partnership(s): Assess community needs . . . . . . -13.52 14.30 0.3669

Faith-based organizations 56.63 59.04 53.45 62.07 -6.21 17.57

Community-based organizations 53.47 70.30 44.44 55.56 5.72 10.78 . . .
Purpose of Partnership(s): Peer learning . . . . . . 11.41 3.20 0.0052 **

Faith-based organizations 38.55 36.14 39.66 27.59 9.66 9.12

Community-based organizations 31.68 34.65 25.93 33.33 -4.44 6.13 . . .
Purpose of Partnership(s): Access complementary skills/kknowledge . . . . . . -12.29 13.15 0.3720

Faith-based organizations 54.22 50.60 53.45 48.28 1.56 11.28

Community-based organizations 54.46 53.47 61.11 40.74 19.38 10.34
Engagement Strategies
In the past 12 months, organization created or updated a website to expand -16.54 12.22 0.2057
awareness about the organization to potential partners or funders

Faith-based organizations 41.30 42.39 47.06 4412 4.03 14.16

Community-based organizations 41.35 70.19 49.23 53.85 24.23 11.55
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, organization developed or distributed written materials . . . . . . 318 5.66 0.5867
to expand awareness about the organization to potential partners or funders
Faith-based organizations 72.83 76.09 72.06 70.59 473 7.72
Community-based organizations 77.88 79.81 73.85 75.38 0.38 7.58 . . .
In the past 12 months, organization made presentations to faith-based or . . . . . . -14.51 7.54 0.0831
other community groups to expand awareness about the organization to
potential partners or funders
Faith-based organizations 66.30 66.30 66.18 64.71 1.47 5.64
Community-based organizations 73.08 71.15 67.69 52.31 13.46 6.06 . . .
In the past 12 months, organization utilized public service announcements or . . . . . . -16.83 9.67 0.1122
paid advertising to expand awareness about the organization to potential
partners or funders
Faith-based organizations 33.70 3043 27.94 35.29 -10.61 9.90
Community-based organizations 33.65 47.12 38.46 38.46 13.46 4.99 . . .
Number of activities organization has undertaken in the past 12 months to . . . . . . -0.41 0.23 0.1009
expand awareness about the organization to potential partners or funders
Faith-based organizations 2.29 2.30 2.24 2.22 0.03 0.22
Community-based organizations 2.49 2.88 2.57 2.37 0.58 0.15
Level of focus on developing a Board that represents a cross-section of the - -- -
community:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 2.96 9.05 0.7503
resources
Faith-based organizations 81.11 90.00 83.08 80.00 11.97 9.59
Community-based organizations 87.37 93.68 71.97 86.44 -2.16 6.44 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 20.75 8.76 0.0393 *
implemented them yet
Faith-based organizations 53.33 73.33 55.38 44.62 30.77 11.66
Community-based organizations 61.05 82.11 47.46 71.19 -2.68 9.64 . . .
At a minimum, has implemented steps to address focus area . . . . . . 3.60 9.18 0.7030
Faith-based organizations 3111 44.44 3231 3231 13.33 7.18
Community-based organizations 35.79 60.00 35.59 50.85 8.96 8.08

0€



*JU| sS91eld0oSsY 19V

Il xipuaddy

T€

Exhibit I.2: Organization Type—All Items

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this . . . . . . -5.49 7.21 0.4638
area
Faith-based organizations 3.33 8.89 4.62 9.23 0.94 2.83
Community-based organizations 5.26 18.95 5.08 11.86 6.90 5.78

*p-value < .05; **p-value < .01
& The treatment effect (impact estimate) is adjusted for covariates and comes from the regression model.




Appendix lll: Subgroup Tables: Organization Age

Results are analyzed by the age of the organization. Organizations were defined as “New
organizations” if they were five years old or less and as “Established organizations” if they had been
established for longer than 6 years. In Exhibit 111.2, a positive number in the “adjusted DOD” column
indicates that the new organizations experienced larger capacity gains, while a negative number
indicates larger capacity gains by established organizations.

Exhibit lll.1: Joint Test

Mean Treatment  Standard Error of

Critical Area Effect Treatment Effect p-value
Leadership Development (16 measures) -0.0327 0.0741 0.669
Organizational Development (67 measures) 0.1154 0.0562 0.067
Program Development (44 measures) -0.1148 0.0781 0.172
Revenue Development (50 measures) 0.0451 0.0717 0.544
Community Engagement (30 measures) 0.1016 0.0782 0.223
Notes:

* p-value<.05; ** p-value<.01
Outcome measures are standardized to have a mean of zero and a standard deviation of one

Treatment effect is adjusted for covariates and its standard error takes into account the fact that outcome measures are
correlated

Abt Associates Inc. Appendix Il -1
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem Baseline(8)  (FU)  Baseline(B)  (FU) (P-C) Error (SE) ~ Effect)r  Error (SE)  (Adjusted)
ORGANIZATIONAL DEVELOPMENT
Organizational Structure
Organization is 501(c)(3) . . . . . . 5.39 10.36 0.6144
New organizations 54.65 66.28 46.77 58.06 0.34 5.49
Established organizations 73.08 73.85 86.41 82.52 4.65 6.69 . . .
Head of organization is a paid position . . . . . . 5.92 5.76 0.3278
New organizations 41.86 45.35 41.67 43.33 1.82 491
Established organizations 71.20 67.20 7157 73.53 -5.96 3.70 . . .
Over the past 12 months, 1 or 2 individuals served as head of the organization . . . . . . 8.82 3.69 0.0381 *
(compared to 3 or more)
New organizations 92.31 97.44 95.45 93.18 7.40 7.46
Established organizations 82.05 94.02 74.03 98.70 -12.71 8.83
Long-Term Planning
Organization has a written mission statement . . . . . . -7.97 4.18 0.0855
New organizations 81.93 93.98 82.14 94.64 -0.45 7.30
Established organizations 93.60 96.80 94.32 92.05 5.47 3.22 . . .
Organization has a written strategic plan . . . . . . 0.34 11.22 0.9765
New organizations 38.37 62.79 41.94 50.00 16.35 6.18
Established organizations 45.74 65.12 48.51 54.46 13.44 6.91 . . .
In the past 12 months, organization conducted or participated in an . . . . . . 489 12.16 0.6958
assessment of organizational strengths/needs
New organizations 41.46 82.93 33.33 50.98 23.82 8.29
Established organizations 45.97 87.90 47.56 63.41 26.08 8.69 . . .
Among organizations that conducted or participated in an assessment of . . . . . . -17.52 19.98 0.4011
organizational strengths/needs, the assessment was conducted/guided by
an external individual/entity
New organizations 56.67 66.67 25.00 50.00 -15.00 12.37
Established organizations 43.14 66.67 55.17 41.38 37.32 12.90
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Staff Management
Conduct annual performance reviews for paid staff . . . . . . 16.86 17.89 0.3683

New organizations 63.16 73.68 47.06 52.94 4.64 20.71

Established organizations 68.67 75.90 68.25 71.43 4.05 7.38 . . .
Conduct annual performance reviews for unpaid staff . . . . . . -3.08 12.67 0.8128

New organizations 15.38 25.00 15.79 21.05 4.35 12.21

Established organizations 19.77 25.58 16.39 18.03 417 744 . . .
Written job description for each paid staff position or job category . . . . . . -13.67 10.60 0.2261

New organizations 68.42 89.47 58.82 88.24 -8.36 10.16

Established organizations 85.54 93.98 84.38 81.25 11.56 7.05 . . .
Written job description for each unpaid staff position or job category . . . . . . 0.02 18.15 0.9994

New organizations 43.66 45.07 33.33 45.45 -10.71 19.83

Established organizations 45.36 57.73 36.67 60.00 -10.96 11.27 . . .
Total number of full-time paid staff . . . . . : -0.93 0.74 0.2417

New organizations 1.37 1.63 0.94 117 0.04 0.53

Established organizations 7.40 8.14 3.95 354 1.14 0.57 . . .
Total number of part-time paid staff : . . . . : -0.66 0.73 0.3886

New organizations 1.27 1.22 1.13 0.83 0.25 0.31

Established organizations 4,01 3.45 2.63 2.29 -0.21 1.43 . . .
Total number of full-time unpaid staff . . . . . . 0.05 0.42 0.9060

New organizations 0.68 0.91 1.45 0.67 1.01 0.76

Established organizations 121 0.98 0.61 0.55 -0.17 0.31 . : .
Total number of part-time unpaid staff . . . . . . -24.20 22.62 0.3098

New organizations 10.18 9.12 9.88 9.47 -0.65 5.35

Established organizations 23.75 46.12 25.76 28.59 19.54 20.25 . : .
Total number of volunteer hours contributed by unpaid staff in an average 17.58 46.37 0.7125
week

New organizations 76.19 53.00 62.28 67.91 -28.82 14.78

Established organizations 138.12 92.27 105.37 117.77 -58.25 39.98
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
In the past 12 months, number of staff that participated in training related to: . . . . . . -2.49 1.79 0.1933
Management & Administration
New organizations 1.90 2.38 3.92 1.46 2.94 243
Established organizations 3.18 6.68 2.28 1.74 4.05 2.00
Level of focus on recruiting, developing, and managing volunteers more
effectively:
At a minimum, knows it should work on this, but lacks the time or . . . . . . -7.58 5.25 0.1791
resources
New organizations 87.65 88.89 89.80 83.67 7.36 5.60
Established organizations 94.02 96.58 91.67 83.33 10.90 3.29 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -7.79 11.54 0.5151
implemented them yet
New organizations 4321 65.43 34.69 44,90 12.02 8.80
Established organizations 45.30 75.21 35.71 47.62 18.01 10.88 . . .
At a minimum, has implemented steps to address focus area . . . . . . -0.51 7.37 0.9462
New organizations 27.16 41.98 20.41 26.53 8.69 5.78
Established organizations 18.80 52.14 16.67 36.90 13.10 7.34 . ) .
Not a focus because organization is satisfied with its achievement in this . . . . . . -7.86 417 0.0885
area
New organizations 0.00 3.70 0.00 4,08 -0.38 3.69
Established organizations 0.85 13.68 0.00 5.95 6.87 3.30
Technology Access and Use
Number of functioning computers . . . . . . -0.79 1.30 0.5568
New organizations 353 5.52 2.00 343 0.56 0.79
Established organizations 7.66 10.45 5.56 6.89 1.46 1.39 . : .
The number of functioning computers that the organization owns is sufficient . . . . . . -6.50 10.53 0.5506
for organization/staff needs
New organizations 28.40 54.32 13.04 32.61 6.36 11.97
Established organizations 28.33 69.17 26.83 46.34 21.32 9.75

allll
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Staff sufficiently proficient in computer and software use . . . . . 19.74 11.28 0.1108
New organizations 69.62 88.61 73.33 80.00 12.32 13.95
Established organizations 61.54 77.78 56.25 86.25 -13.76 9.70 . . .
Organization has access to the internet . . . . . . -1.43 5.54 0.8015
New organizations 86.59 90.24 7451 84.31 -6.15 10.23
Established organizations 92.62 96.72 93.02 93.02 4.10 3.91 . : .
The internet is used in support of organizational activities . . . . . . 0.05 3.49 0.9884
New organizations 91.36 92.59 93.62 85.11 9.75 4.36
Established organizations 90.91 95.87 89.02 89.02 4.96 4.03 . . .
Among organizations that use the internet to support organization 9.99 10.44 0.3612
activities, the internet is used in support of organizational website
New organizations 53.33 69.33 65.00 67.50 13.50 12.86
Established organizations 61.40 71.93 70.83 80.56 0.80 8.83
Financial Management Systems
Organization has a designated person responsible for financial management . . . . . . 2.17 4.84 0.6638
New organizations 91.57 97.59 92.00 90.00 8.02 353
Established organizations 97.52 98.35 100.00 93.98 6.85 3.90 . . .
The Executive Director/head of the organization is responsible for financial -22.89 5.60 0.0022 **
management, as opposed to another person
New organizations 54.22 57.83 52.94 68.63 -12.07 6.67
Established organizations 64.75 66.39 67.47 57.83 11.28 7.25 . . .
Organization prepares a budget . . . . . . 20.00 11.84 0.1220
New organizations 81.58 88.16 80.00 68.57 18.01 10.56
Established organizations 86.84 84.21 97.22 88.89 5.70 4.85 . . .
Organization has financial management procedures that provide checks and -23.28 8.07 0.0162 *
balances for ensuring expenditures are properly authorized
New organizations 82.56 55.81 76.27 67.80 -18.27 10.87
Established organizations 93.70 80.31 94.06 68.32 12.36 5.28
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization had an audit of its finances/financial records by an external . . . . . . -0.29 457 0.9501
auditor in the past 12 months
New organizations 15.85 24.39 15.09 18.87 476 6.76
Established organizations 39.83 44,92 55.95 48.81 12.23 5.48 . . .
Organization regularly uses computer software to keep financial records . . . . . . 19.97 8.56 0.0419 *
New organizations 70.37 82.72 65.38 59.62 18.11 7.32
Established organizations 76.47 85.71 84.52 88.10 5.67 3.59
Level of focus on developing systems that will help manage the organization's -- -- -
finances more effectively:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 14.78 6.52 0.0469 *
resources
New organizations 89.16 97.59 88.00 84.00 12.43 5.24
Established organizations 87.39 91.60 91.46 93.90 1.76 3.50 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 14.31 12.20 0.2679
implemented them yet
New organizations 55.42 80.72 44,00 60.00 9.30 13.71
Established organizations 63.03 80.67 65.85 74.39 9.11 8.76 . . .
At a minimum, has implemented steps to address focus area . . . . . . 13.67 13.74 0.3434
New organizations 31.33 66.27 24.00 40.00 18.94 15.23
Established organizations 40.34 68.07 43.90 56.10 15.54 7.80 : . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 171 5.09 0.7436
area
New organizations 3.61 19.28 0.00 18.00 -2.34 5.00
Established organizations 8.40 21.85 6.10 24.39 -4.85 4,01
Level of focus on putting in place a budgeting process that ensures effective -- -- -
allocation of resources:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 15.83 8.46 0.0907
resources
New organizations 84.34 96.39 84.00 82.00 14.05 6.42
Established organizations 85.71 93.28 86.59 95.12 -0.97 6.48

9-l
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 11.27 9.00 0.2389
implemented them yet
New organizations 56.63 79.52 42.00 62.00 2.89 9.41
Established organizations 58.82 78.99 69.51 78.05 11.63 7.75 . . .
At a minimum, has implemented steps to address focus area . . . . . . 14.15 13.01 0.3025
New organizations 32.53 65.06 20.00 44.00 8.53 10.79
Established organizations 40.34 64.71 50.00 63.41 10.96 13.90 . . .
Not a focus because organization is satisfied with its achievement in this 6.37 7.73 0.4291
area
New organizations 4.82 20.48 0.00 14.00 1.66 1.77
Established organizations 10.08 2437 12.20 30.49 -4.01 3.00
Governance
Organization has a Board of Directors . . . . . . -1.48 8.03 0.8571
New organizations 80.23 82.56 63.33 70.00 -4.34 5.31
Established organizations 78.13 82.81 95.05 88.12 11.62 3.29 . . .
Among organizations that do not have a Board of Directors, organization has 63.22 53.58 0.2683
plans for establishing a Board
New organizations 55.56 71.78 53.33 33.33 42.22 22.77
Established organizations 66.67 50.00 66.67 66.67 -16.67 12.61 . . .
Percent of Board positions that are currently filled: . . . . . . 0.00 0.05 0.9507
New organizations 0.82 0.85 0.86 0.87 0.03 0.05
Established organizations 0.84 0.87 0.84 0.87 0.01 0.02 . . .
Someone regularly takes minutes and keeps records of attendance at Board -0.27 121 0.8252
meetings
New organizations 92.06 100.00 90.91 100.00 -1.15 9.38
Established organizations 95.60 98.90 95.77 98.59 0.48 2.34 . . .
Primary activities of the Board: Outreach to community and key stakeholders . . . . . . 11.23 13.29 0.4179
New organizations 75.00 69.12 66.67 48.48 12.30 13.49
Established organizations 54.08 66.33 59.72 61.11 10.86 10.61
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary activities of the Board: Develop organization's budget . . . . . 8.61 9.19 0.3708
New organizations 77.94 67.65 66.67 54.55 1.83 10.30
Established organizations 59.18 58.16 54.17 55.56 241 8.17 . . .
Primary activities of the Board: Recruit new board members . . . . . . 19.96 15.20 0.2186
New organizations 55.88 63.24 33.33 36.36 4.32 16.73
Established organizations 56.12 56.12 70.83 58.33 12.50 7.90 . . .
Primary activities of the Board: Set goals and strategies for the organization . . . . . . 15.71 8.56 0.0962
New organizations 86.76 91.18 81.82 72.73 13.50 8.80
Established organizations 7347 84.69 86.11 86.11 11.22 6.47 . . .
Primary activities of the Board: Review performance of programs and program 17.71 13.18 0.2089
outcomes
New organizations 79.41 76.47 75.76 69.70 3.12 12.89
Established organizations 69.39 57.14 55.56 63.89 -20.58 8.05 . . .
Primary activities of the Board: Review organization's financial records to 2.68 9.37 0.7808
ensure funds were properly spent in support of the organization's mission
New organizations 91.18 83.82 75.76 81.82 -13.41 11.35
Established organizations 83.67 82.65 84.72 86.11 241 9.62 . : .
Primary activities of the Board: Conduct performance reviews of executive 8.03 14.82 0.5998
director
New organizations 54.41 57.35 30.30 36.36 -3.12 10.32
Established organizations 51.02 54.08 47.22 50.00 0.28 3.09
Level of focus on researching/finding resources to determine how best to form - --
a board
At a minimum, knows it should work on this, but lacks the time or 9.48 10.87 0.4038
resources
New organizations 71.83 78.87 71.43 66.67 11.80 10.56
Established organizations 60.18 74.34 59.26 71.60 1.81 8.46 . . .
At a minimum, has developed plans to work on this, but has not -2.38 12.86 0.8572
implemented them yet
New organizations 47.89 66.20 42.86 50.00 11.17 11.60
Established organizations 43.36 63.72 37.04 45.68 11.71 8.63
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . . 0.59 12.84 0.9640
New organizations 36.62 47.89 26.19 33.33 4,12 10.32
Established organizations 25.66 46.90 24.69 35.80 10.13 5.70 . . .
Not a focus because organization is satisfied with its achievement in this -12.71 7.54 0.1227
area
New organizations 8.45 15.49 2.38 16.67 -7.24 7.66
Established organizations 12.39 26.55 12.35 20.99 5.52 2.68
Level of focus on recruiting Board members with diverse expertise: --
At a minimum, knows it should work on this, but lacks the time or 17.30 7.75 0.0496 *
resources
New organizations 86.11 94.44 83.33 73.81 17.86 7.26
Established organizations 86.73 90.27 82.72 87.65 -1.40 6.72 . . .
At a minimum, has developed plans to work on this, but has not 15.29 10.65 0.1814
implemented them yet
New organizations 62.50 71.78 42.86 47.62 10.52 14.70
Established organizations 59.29 76.99 51.85 65.43 412 7.03 . . .
At a minimum, has implemented steps to address focus area . . . . . : -4.05 11.41 0.7302
New organizations 47.22 51.39 33.33 38.10 -0.60 14.46
Established organizations 35.40 57.52 3457 4321 13.48 8.53 . . .
Not a focus because organization is satisfied with its achievement in this -4.25 6.28 0.5136
area
New organizations 5.56 15.28 4.76 11.90 2.58 5.58
Established organizations 531 13.27 494 6.17 6.73 2.55
Level of focus on developing a Board with ties to different constituencies: -- -
At a minimum, knows it should work on this, but lacks the time or 14.20 9.77 0.1767
resources
New organizations 83.33 94.44 83.33 76.19 18.25 9.95
Established organizations 84.07 88.50 74.07 83.95 -5.45 5.98
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 10.92 11.55 0.3665
implemented them yet
New organizations 59.72 76.39 47.62 42.86 2143 9.64
Established organizations 56.64 75.22 41.98 54.32 6.24 9.50 . . .
At a minimum, has implemented steps to address focus area . . . . . . 0.60 7.92 0.9408
New organizations 34.72 54.17 28.57 33.33 14.68 9.50
Established organizations 25.66 54.87 25.93 37.04 18.09 8.02 . . .
Not a focus because organization is satisfied with its achievement in this -13.92 7.18 0.0811
area
New organizations 4.17 11.11 2.38 11.90 -2.58 5.73
Established organizations 2.65 18.58 1.23 6.17 10.99 3.59
LEADERSHIP AND STAFF DEVELOPMENT
Leadership Development
In the past 12 months, the head of the organization met regularly with a 5.57 8.56 0.5302
mentor who provides guidance regarding the duties and responsibilities of an
executive director/organizational leader
New organizations 56.25 62.50 45.83 45.83 6.25 11.63
Established organizations 4741 57.76 38.46 46.15 2.65 13.18 . . .
Number of types of training in which head of organization participated in the 0.21 0.15 0.2001
past 12 months
New organizations 152 1.82 1.44 0.97 0.78 0.15
Established organizations 1.36 1.78 1.35 1.20 0.58 0.19 . . .
In the past 12 months, any staff met regularly with a mentor who provides 3.36 9.96 0.7430
guidance on performing the roles assigned to the staff
New organizations 47.44 55.13 39.58 43.75 3.53 14.57
Established organizations 56.03 53.45 41.03 43.59 -5.15 11.77 . . .
Board provides a formal orientation for new Board members . . . . . . -7.33 8.11 0.3876
New organizations 40.91 60.61 3421 57.89 -3.99 11.49
Established organizations 45.83 61.46 45,98 52.87 8.73 10.44
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, any Board member participated in training/learning . . . . . . -26.77 9.30 0.0164 *
opportunities to learn more about governance/roles & responsibilities of Board
members
New organizations 42.37 72.88 40.00 63.33 7.18 13.97
Established organizations 41.86 72.09 35.82 35.82 30.23 6.81
Level of focus on creating a plan or locating resources to help the executive
director and other staff improvide their leadership abilities
At a minimum, knows it should work on this, but lacks the time or . . . . . . 9.77 10.09 0.3560
resources
New organizations 91.36 87.65 87.76 79.59 4.46 5.77
Established organizations 87.29 85.59 88.10 88.10 -1.69 7.29 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 5.48 10.72 0.6200
implemented them yet
New organizations 53.09 58.02 38.78 40.82 2.90 8.18
Established organizations 44.92 58.47 42.86 48.81 7.61 7.46 . : .
At a minimum, has implemented steps to address focus area . . . . . . 5.77 9.36 0.5509
New organizations 24.69 4321 22.45 30.61 10.36 6.67
Established organizations 19.49 40.68 20.24 35.71 571 6.12 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -4.51 8.04 0.5871
area
New organizations 0.00 6.17 0.00 4.08 2.09 4.26
Established organizations 2.54 16.95 0.00 8.33 6.07 494
Level of focus on providing staff with professional development and training to - -- -
enhance skills in service delivery or skills in administration and management:
At a minimum, knows it should work on this, but lacks the time or . . . . . . -5.41 6.65 0.4350
resources
New organizations 90.12 83.95 89.80 79.59 4.03 6.98
Established organizations 93.16 94.87 96.43 85.71 12.42 3.23

TT-1
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not -12.67 5.58 0.0464 *
implemented them yet
New organizations 48.15 56.79 34.69 38.78 4.56 7.74
Established organizations 48.72 75.21 45.24 46.43 25.31 6.32 . . .
At a minimum, has implemented steps to address focus area . . . . . . -9.29 6.17 0.1631
New organizations 23.46 50.62 14.29 36.73 471 5.95
Established organizations 27.35 54.70 22.62 33.33 16.64 4.45 . . .
Not a focus because organization is satisfied with its achievement in this -8.34 4.64 0.1028
area
New organizations 0.00 4.94 0.00 4.08 0.86 3.86
Established organizations 0.85 11.97 0.00 2.38 8.73 2.88
Level of focus on providing information to the Board so they can better - -- -
understand their responsibilities and create plans for improving their
performance:
At a minimum, knows it should work on this, but lacks the time or 11.24 8.65 0.2231
resources
New organizations 86.11 88.89 92.86 80.95 14.68 741
Established organizations 90.27 84.96 92.50 87.50 -0.31 3.92 . . .
At a minimum, has developed plans to work on this, but has not 14.03 9.15 0.1563
implemented them yet
New organizations 45.83 73.61 57.14 52.38 32.54 12.58
Established organizations 64.60 71.68 46.25 61.25 -7.92 6.76 . . .
At a minimum, has implemented steps to address focus area . . . . . . 6.18 13.16 0.6487
New organizations 31.94 50.00 38.10 35.71 20.44 10.96
Established organizations 38.05 5221 31.25 42.50 291 10.98 . . .
Not a focus because organization is satisfied with its achievement in this -4.44 6.45 0.5074
area
New organizations 2.78 8.33 0.00 9.52 -3.97 6.70
Established organizations 3.54 11.50 0.00 7.50 0.46 3.67




*JU| S91eld0SSY 19V

Exhibit 1ll.2: Organization Age—All ltems

Il xipuaddy

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
PROGRAM DEVELOPMENT
Service Delivery
Total number of service recipients (individuals/ families) served in most recent . . . . . . 36.79 163.86 0.8269
month of full service delivery
New organizations 371.53 221.97 273.05 193.06 -69.57 127.34
Established organizations 438.24 478.67 313.69 483.61 -129.49 163.83 . . .
In the past 12 months, number of staff that participated in training related to: . . . . . . -0.48 5.16 0.9278
Service delivery
New organizations 3.88 6.71 9.88 6.67 6.04 7.13
Established organizations 15.11 9.20 7.91 6.56 -4.56 3.73 . . .
Compared to the same period a year ago, the number of individuals or . . . . . . -10.35 11.64 0.3948
families served increased
New organizations 75.41 65.57 62.79 65.12 -12.16 11.82
Established organizations 62.61 64.35 57.50 56.25 2.99 10.06
Level of focus on increasing the number of clients served by the organization: - -- -
At a minimum, knows it should work on this, but lacks the time or . . . . . . -0.77 7.16 0.9166
resources
New organizations 95.29 89.41 95.16 74.19 15.09 6.77
Established organizations 96.09 9453 97.09 79.61 1591 347 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -17.53 10.45 0.1243
implemented them yet
New organizations 80.00 75.29 72.58 62.90 497 11.02
Established organizations 75.00 87.50 62.14 58.25 16.38 498 . : .
At a minimum, has implemented steps to address focus area . . . . . . -17.04 14.44 0.2652
New organizations 4471 54.12 43.55 46.77 6.19 12.41
Established organizations 42.97 70.31 32.04 44.66 14.72 6.33 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -12.29 7.77 0.1448
area
New organizations 1.18 5.88 0.00 11.29 -6.58 6.86
Established organizations 3.13 15.63 1.94 9.71 473 2.84

ET-I
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on expanding services to include new group of service - - - - - -
recipients or geographic area:
At a minimum, knows it should work on this, but lacks the time or -1.97 6.92 0.7821
resources
New organizations 75.29 76.47 82.26 66.13 17.31 6.83
Established organizations 82.81 79.69 83.50 66.99 13.38 3.23 . . .
At a minimum, has developed plans to work on this, but has not -12.27 10.90 0.2868
implemented them yet
New organizations 49.41 54.12 48.39 48.39 471 11.62
Established organizations 54.69 62.50 53.40 45.63 15.58 4.69 . . .
At a minimum, has implemented steps to address focus area . . . . . . -7.39 15.07 0.6344
New organizations 21.18 34.12 17.74 29.03 1.65 9.68
Established organizations 23.44 40.63 24.27 31.07 10.39 7.64 . . .
Not a focus because organization is satisfied with its achievement in this 2.10 6.13 0.7387
area
New organizations 1.18 9.41 1.61 4.84 5.01 3.84
Established organizations 1.56 8.59 0.00 5.83 121 2.46
Program Design
Organization has added / expanded programmatic areas within the past 12 -8.62 10.60 0.4346
months
New organizations 53.09 51.85 50.88 43.86 5.78 11.99
Established organizations 57.14 52.94 50.56 38.20 8.16 5.67 . . .
Primary programmatic area: At-risk youth/children and youth services . . . . . . 1.36 3.80 0.7280
New organizations 66.28 60.47 61.90 47.62 8.47 8.40
Established organizations 69.23 53.85 72.82 49.51 7.92 6.04 . ) .
Primary programmatic area: Economic/community development . . . . . . 4.90 7.02 0.5009
New organizations 34.88 2791 28.57 20.63 0.96 7.87
Established organizations 30.77 2231 25.24 20.39 -3.61 5.24 . . .
Primary programmatic area: Elderly/disabled services . . . . . . 7.05 5.07 0.1946
New organizations 23.26 18.60 26.98 12.70 9.63 6.49
Established organizations 40.77 24.62 33.01 21.36 -4.50 6.51
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary programmatic area: Health services . . . . . -15.13 9.17 0.1301
New organizations 34.88 20.93 31.75 28.57 -10.78 7.13
Established organizations 20.77 20.00 23.30 15.53 7.00 414 . . .
Primary programmatic area: Homelessness/housing assistance . . . . . . -11.84 5.55 0.0589
New organizations 31.40 17.44 31.75 28.57 -10.78 6.81
Established organizations 38.46 24.62 30.10 21.36 511 5.50 . . .
Primary programmatic area: Hunger . . . . . . -2.22 3.50 0.5389
New organizations 23.26 20.93 19.05 19.05 -2.33 5.14
Established organizations 33.85 28.46 20.39 18.45 -3.44 3.58 . . .
Primary programmatic area: Job training/welfare-to-work . . . . . . -2.09 4,57 0.6574
New organizations 2791 23.26 25.40 17.46 3.29 6.61
Established organizations 27.69 20.77 25.24 13.59 473 3.99 . . .
Primary programmatic area: Marriage/relationships . . . . . . 4,15 3.57 0.2724
New organizations 29.07 20.93 28.57 20.63 -0.20 473
Established organizations 26.92 14.62 31.07 19.42 -0.66 3.74 . . .
Primary programmatic area: Abstinence/pregnancy prevention . . . . . . 2.63 5.53 0.6452
New organizations 22.09 15.12 14.29 1.59 5.72 5.81
Established organizations 16.15 15.38 19.42 9.71 8.94 7.35 . . .
Primary programmatic area: Prison ministry or prisoner reentry services . . . . . . -6.60 5.70 0.2741
New organizations 13.95 11.63 20.63 20.63 -2.33 3.60
Established organizations 15.38 15.38 15.53 14.56 0.97 2.26 . . .
Primary programmatic area: Drug and alcohol rehabilitation . . . . . . -1.25 4.37 0.7804
New organizations 12.79 6.98 25.40 11.11 8.47 4.70
Established organizations 20.00 16.15 22.33 14.56 3.92 1.98 . . .
Primary programmatic area: Education . . . . . . 243 10.05 0.8138
New organizations 54.65 3721 52.38 33.33 1.61 8.78
Established organizations 46.92 36.15 57.28 35.92 10.59 10.34 . . .
Primary programmatic area: Services to immigrants (including ESL) . . . . . . -4.68 371 0.2356
New organizations 15.12 10.47 22.22 14.29 3.29 5.36
Established organizations 17.69 13.08 17.48 9.71 3.15 2.16
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on increasing the number or scope of services offered to - - - - -
clients:
At a minimum, knows it should work on this, but lacks the time or 2.36 7.08 0.7457
resources
New organizations 83.53 85.88 88.71 69.35 2171 7.57
Established organizations 86.72 89.06 88.35 74.76 15.94 2.82 . . .
At a minimum, has developed plans to work on this, but has not -5.48 10.56 0.6154
implemented them yet
New organizations 58.82 74.12 59.68 53.23 21.75 7.36
Established organizations 67.19 79.69 58.25 53.40 17.35 6.56 . . .
At a minimum, has implemented steps to address focus area . . . . . . -16.75 9.78 0.1175
New organizations 27.06 4471 2742 35.48 9.58 11.28
Established organizations 32.03 60.16 27.18 34.95 20.36 6.74 . . .
Not a focus because organization is satisfied with its achievement in this -17.01 6.19 0.0205 *
area
New organizations 1.18 5.88 1.61 11.29 -4.97 4.26
Established organizations 1.56 17.97 0.97 6.80 10.58 3.86
Level of focus on incorporating a new approach to services to improve quality/ - -- -
effectiveness:
At a minimum, knows it should work on this, but lacks the time or -3.29 8.33 0.7011
resources
New organizations 89.41 87.06 85.48 70.97 12.16 7.76
Established organizations 93.75 89.84 88.35 71.84 12.60 4.79 . : .
At a minimum, has developed plans to work on this, but has not -15.08 6.02 0.0312 *
implemented them yet
New organizations 58.82 71.76 56.45 56.45 12.94 7.80
Established organizations 61.72 84.38 64.08 55.34 31.39 6.53 . . .
At a minimum, has implemented steps to address focus area . . . . . . -32.44 12.61 0.0277 *
New organizations 28.24 41.18 27.42 45.16 -4.80 11.59
Established organizations 28.13 63.28 32.04 37.86 29.33 8.76
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this -2.97 1.60 0.0937
area
New organizations 0.00 8.24 0.00 6.45 1.78 2.05
Established organizations 0.78 10.94 0.00 5.83 4.33 3.14
Tracking Outcomes and Keeping Records
Organization keeps records on individual service recipients' outcomes . . . . . -12.14 7.28 0.1263
New organizations 79.25 73.58 61.11 77.78 -22.33 8.31
Established organizations 70.75 73.58 65.67 70.15 -1.65 3.98 . . .
Among organizations that keep these records, organization keeps 9.70 16.32 0.5654
electronic (instead of only paper) records
New organizations 31.25 50.00 35.00 40.00 13.75 17.01
Established organizations 27.42 53.23 44.74 55.26 15.28 16.33 . . .
Organization keeps records on the needs of individuals/families upon first 0.52 9.63 0.9577
contact with the program
New organizations 78.18 76.36 70.00 67.50 0.68 8.59
Established organizations 7453 82.08 7391 76.81 4.65 5.64 . . .
Among organizations that keep these records, organization keeps 9.73 15.84 0.5528
electronic (instead of only paper) records
New organizations 26.47 4412 21.74 3043 8.95 14.84
Established organizations 25.71 34.29 29.17 35.42 2.32 5.75 . . .
Organization keeps records on the types of services provided to 8.46 8.39 0.3372
individuals/families
New organizations 89.29 92.86 76.92 74.36 6.14 6.35
Established organizations 84.91 86.79 88.89 83.33 7.44 6.45 . . .
Among organizations that keep these records, organization keeps 21.83 13.89 0.1470
electronic (instead of only paper) records
New organizations 43.48 58.70 44.00 40.00 19.22 13.61
Established organizations 38.75 55.00 43.10 60.34 -0.99 9.65
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization keeps records on the number of individuals or families enrolled -5.00 3.60 0.1947
in / served through programs
New organizations 92.59 92.59 82.93 87.80 -4.88 5.73
Established organizations 96.46 97.35 96.10 92.21 4.78 3.16 . . .
Among organizations that keep these records, organization keeps 8.99 12.12 0.4755
electronic (instead of only paper) records
New organizations 42.55 63.83 45.45 45.45 21.28 10.06
Established organizations 49.53 60.75 44.29 51.43 4.07 9.23 . . .
Organization keeps records on referral sources of service recipients . . . . . -2.23 13.90 0.8757
New organizations 74.47 72.34 67.65 67.65 -2.13 10.91
Established organizations 68.87 76.42 7391 71.01 10.45 6.48 . . .
Among organizations that keep these records, organization keeps 12.18 18.25 0.5198
electronic (instead of only paper) records
New organizations 37.04 59.26 21.05 31.58 11.70 13.34
Established organizations 22.03 47.46 26.19 42.86 8.76 9.31 . . .
Organization conducts formal measurements/assessments of the results and 0.05 12.89 0.9968
benefits of the services provided to individuals or families
New organizations 49.32 60.27 45.10 50.98 5.08 6.68
Established organizations 50.41 66.12 53.61 59.79 9.52 6.19
Among organizations that conduct formal assessments of service results and - - - - - - - -- -
benefits, assessment is conducted by:
In-house staff . . . . . . 0.80 17.88 0.9651
New organizations 60.71 50.00 50.00 57.14 -17.86 15.63
Established organizations 71.43 51.02 71.43 65.71 -14.69 12.05 . . .
External individual/organization . . . . . 13.28 12.12 0.2990
New organizations 0.00 14.29 14.29 7.14 21.43 13.49
Established organizations 6.12 2.04 0.00 2.86 -6.94 3.87 . . .
Both in-house staff and external indivdual/organization . . . . . -17.81 18.21 0.3511
New organizations 39.29 3571 3571 35.71 -3.57 15.04
Established organizations 22.45 46.94 28.57 3143 21.63 12.74
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Organization seeks and obtains regular feedback from individuals/families on . . . . . . -7.89 6.71 0.2665
their satisfaction with services
New organizations 79.66 83.05 78.95 81.58 0.76 8.35
Established organizations 72.48 87.16 72.50 78.75 8.43 7.18
Level of focus on strengthening the organization's ability to evaluate its overall
effectiveness:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 281 8.58 0.7498
resources
New organizations 96.47 92.94 100.00 75.81 20.66 6.15
Established organizations 96.09 92.19 97.09 77.67 1551 3.35 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -15.25 12.26 0.2419
implemented them yet
New organizations 42.35 68.24 40.32 50.00 16.20 7.31
Established organizations 48.44 75.78 46.60 43.69 30.26 10.57 . . .
At a minimum, has implemented steps to address focus area . . . . . . -29.09 9.55 0.0123 *
New organizations 20.00 35.29 19.35 33.87 0.78 6.00
Established organizations 20.31 53.91 20.39 25.24 28.74 7.39 . ) .
Not a focus because organization is satisfied with its achievement in this . . . . . . -5.05 2.16 0.0419 *
area
New organizations 0.00 0.00 0.00 161 -1.61 1.45
Established organizations 1.56 7.03 0.00 1.94 3.53 2.09
Level of focus on developing a way to collect more information about clients,
including the number and characteristics of clients as well as how they are
helped by the programs:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 0.54 10.24 0.9588
resources
New organizations 85.88 87.06 91.94 69.35 23.76 8.35
Established organizations 85.94 89.84 88.35 72.82 19.44 3.85
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not . . . . . . -11.64 13.08 0.3944
implemented them yet
New organizations 4471 57.65 43.55 50.00 6.49 11.15
Established organizations 46.09 68.75 46.60 50.49 18.77 5.42 . . .
At a minimum, has implemented steps to address focus area . . . . . . -8.16 10.56 0.4577
New organizations 21.18 37.65 22.58 32.26 6.79 9.12
Established organizations 21.88 4453 24.27 32.04 14.89 6.53 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -7.16 5.14 0.1935
area
New organizations 1.18 8.24 0.00 4.84 2.22 391
Established organizations 0.78 12.50 1.94 4.85 8.81 3.07
REVENUE DEVELOPMENT
Funding Strategies
Organization has ever hired a grant/contract writer to prepare applications for . . . . . . -4.38 10.81 0.6936
funding
New organizations 18.75 18.75 11.76 13.73 -1.96 5.53
Established organizations 23.14 29.75 25.61 25.61 6.61 11.22 . . .
Organization has ever hired a grant/contract writer to train staff to prepare . . . . . . 8.77 3.77 0.0421 *
applications for funding
New organizations 6.25 15.00 5.88 1.96 12.67 471
Established organizations 5.79 13.22 6.17 9.88 3.73 2.68 . . .
Organization has ever sent key staff to grant/contract writing workshops or . . . . . . -10.35 9.68 0.3097
similar learning opportunities
New organizations 60.49 66.67 47.06 52.94 0.29 9.30
Established organizations 51.24 79.34 57.32 62.20 23.22 6.37 . . .
In the past 12 months, the head of the organization participated in training . . . . . . 5.98 7.69 0.4548
related to fundraising
New organizations 50.59 57.65 49.21 30.16 26.11 11.34
Established organizations 43.75 62.50 47.06 4412 21.69 8.49
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of staff that participated in training related to: . . . . . . -0.85 124 0.5087
Fundraising

New organizations 2.28 2.57 1.88 1.38 0.80 1.36

Established organizations 2.15 3.69 1.43 1.46 152 0.72 . . .
Organization has a written fundraising / fund-development plan . . . . . . 0.82 9.23 0.9310

New organizations 15.19 3291 15.69 19.61 13.80 4.78

Established organizations 24.58 35.59 13.75 18.75 6.02 5.21 . . .
Organization applied for or received any grant/contract in the past 12 months . . . . . . 7.01 6.32 0.2931

New organizations 45.35 69.77 50.00 48.33 26.09 9.76

Established organizations 57.94 71.78 65.35 67.33 17.86 4.73 . . .
In the past 12 months, organization sought funding from any new sources . . . . . . 8.09 7.76 0.3221

New organizations 46.43 54.76 50.00 41.67 16.67 7.82

Established organizations 52.38 62.70 56.86 60.78 6.40 9.56 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -0.26 0.21 0.2491
Federal government agencies

New organizations 0.14 0.51 0.16 0.29 0.24 0.17

Established organizations 0.39 0.73 0.52 0.32 0.54 0.16 . : .
In the past 12 months, number of applications submitted for funding from . . . . . . -0.48 0.28 0.1181
State/local government agencies

New organizations 0.53 0.71 0.43 0.52 0.09 0.22

Established organizations 0.94 1.40 1.13 0.99 0.60 0.31 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -1.72 1.32 0.2207
Foundations

New organizations 1.65 1.75 2.38 1.80 0.67 0.91

Established organizations 3.33 6.03 2.62 331 2.01 0.90 . : .
In the past 12 months, number of applications submitted for funding from other . . . . . . -0.05 0.11 0.6586
federated giving groups

New organizations 0.23 0.25 0.02 0.09 -0.05 0.11

Established organizations 0.42 0.40 0.30 0.23 0.05 0.10
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Total number of grant applications submitted in the past 12 months . . . . . . -4.05 1.66 0.0346

New organizations 5.33 3.47 3.32 2.86 -1.40 3.38

Established organizations 5.72 8.77 5.05 5.14 2.96 0.97 . . .
In the past 12 months, number of applications submitted that are pending for -0.08 0.08 0.3586
funding from Federal government agencies

New organizations 0.05 0.11 0.04 0.13 -0.03 0.05

Established organizations 0.04 0.10 0.12 0.04 0.14 0.09 . . .
In the past 12 months, number of applications submitted that are pending for -0.15 0.12 0.2403
funding from State/local government agencies

New organizations 0.20 0.13 0.21 0.14 0.00 0.13

Established organizations 0.20 0.17 0.22 0.07 0.12 0.14 . . .
In the past 12 months, number of applications submitted that are pending for -0.18 0.21 0.4091
funding from Foundations

New organizations 0.35 0.29 0.95 0.50 0.38 041

Established organizations 0.73 0.93 0.27 0.49 -0.02 0.13 . . .
In the past 12 months, number of applications submitted that are pending for 0.03 0.03 0.3877
funding from other federated giving groups

New organizations 0.09 0.06 0.02 0.04 -0.04 0.06

Established organizations 0.17 0.02 0.04 0.02 -0.13 0.07 . . .
Total number of grant applications submitted in the past 12 months that are -0.65 0.40 0.1329
pending

New organizations 0.77 0.65 1.29 0.88 0.28 0.47

Established organizations 1.23 1.25 0.70 0.65 0.07 0.27 . : .
In the past 12 months, number of applications approved for funding from -0.13 0.18 0.4638
Federal government agencies

New organizations 0.10 0.30 0.05 0.27 -0.01 0.13

Established organizations 0.22 0.43 0.31 0.29 0.23 0.12 . . .
In the past 12 months, number of applications approved for funding from -0.22 0.25 0.3902
State/local government agencies

New organizations 0.33 0.57 0.14 0.36 0.03 0.14

Established organizations 0.82 0.96 0.92 0.75 0.31 0.27
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of applications approved for funding from . . . . . . -0.57 0.37 0.1530
Foundations

New organizations 0.62 0.99 0.55 0.68 0.24 0.35

Established organizations 1.47 2.54 1.30 1.65 0.72 0.58 . . .
In the past 12 months, number of applications approved for funding fron other . . . . . . -0.07 0.09 0.4166
federated giving groups

New organizations 0.09 0.16 0.00 0.02 0.06 0.06

Established organizations 0.25 0.34 0.26 0.19 0.17 0.06 . . .
Total number of grant applications approved in the past 12 months . . . . . . -1.17 0.49 0.0397

New organizations 1.38 2.22 1.00 1.39 0.44 0.49

Established organizations 3.06 4.44 311 3.02 1.47 0.70 . . .
In the past 12 months, total amount of grant funds from Federal government . . . . . . 21126.43 25692.18 0.4301
agencies

New organizations 19836.31 18485.84 15822.00 9962.50 4509.03 17101.08

Established organizations 14406.58 4578.80 21447.82 2413228  -12512.24 16070.75 . . .
In the past 12 months, total amount of grant funds from State/local . . . . . . -2284.07 19459.21 0.9089
government agencies

New organizations 10886.23 5248.17 15973.31 26548.81  -16213.57 15719.99

Established organizations 76620.86 12778.80 46347.78 37353.03  -54847.31 40121.38 . . .
In the past 12 months, total amount of grant funds from Foundations . . . . . . 6437.72 9862.01 0.5286

New organizations 13524.47 12816.31 5782.17 8265.77 -3191.77 7908.76

Established organizations 16965.94 7632.24 29735.22 14297.50 6104.02 15762.47 . . .
In the past 12 months, total amount of grant funds from other federated giving . . . . . . 261.88 1212.86 0.8334
groups

New organizations 5054.62 2271.29 38.65 620.83 -3365.53 3933.15

Established organizations 5977.92 2849.03 4085.30 1945.28 -988.87 2185.05 . . .
Total amount of grant funds received from the above sources . . . . . . 86253.70 95331.13 0.3869

New organizations 51792.88 51024.11 49018.76 48890.11 -640.11 25915.68

Established organizations 147122.63 36922.91  112968.82  148839.64 -146070.54  108402.77

Al



*JU| S91eld0SSY 19V

Il xipuaddy

ve-lll

Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Total number of sources of revenue/funding received over the past 12 months . . . . . 0.16 0.30 0.6076
New organizations 2.02 2.27 1.79 1.16 0.88 0.26
Established organizations 2.97 2.67 3.50 2.16 1.04 0.22 . . .
Obtained funding from new sources in past 12 months . . . . . . 3.95 10.08 0.7032
New organizations 34.52 48.81 36.67 26.67 24.29 8.13
Established organizations 40.00 54.40 41.00 40.00 15.40 7.65 . . .
Among organizations that had never applied for a federal grant at baseline, 9.34 7.81 0.2590
percentage that had applied for a grant at follow-up
New organizations 0.00 2121 0.00 13.21 8.00 7.89
Established organizations 0.00 28.05 0.00 12.50 15.55 5.22 . . .
Among organizations that had never applied for or received federal funding -10.32 5.39 0.0847
at the time of the baseline survey, the number that had received federal
funding at the time of the follow-up survey
New organizations 0.00 13.64 0.00 7.55 6.09 5.77
Established organizations 0.00 23.17 0.00 7.81 15.36 5.28 . . .
Total revenue over the past 12 months . . . . . -601124.58  316991.42 0.0871
New organizations 254033.97  265050.41  172137.32  466481.29 HiHH 299616.29
Established organizations 491367.59  748612.18  671069.77  448602.07 47971230  280399.62 . . .
Total expenditures over last completed fiscal year . . . . . -429639.04  251610.15 0.1185
New organizations 200112.68  128959.23  107179.32 93361.68  -57335.81  124252.30
Established organizations 475809.56  699220.60  398265.30  293206.55  328469.80  188733.22 . . .
Among organizations that use the internet to support organization activities, 11.54 10.75 0.3084
the internet is used to learn about funding opportunities
New organizations 81.33 86.67 82.50 72.50 15.33 6.47
Established organizations 77.19 83.33 76.39 80.56 1.97 4.09 . . .
Among organizations that use the internet to support organization activities, 13.64 8.24 0.1288
the internet is used to gather information needed to write grant applications
New organizations 77.33 81.33 87.50 72.50 19.00 8.32
Established organizations 75.44 82.46 75.00 84.72 -2.70 543
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on identifying and pursuing new sources of government - - - - -
funding:
At a minimum, knows it should work on this, but lacks the time or -2.94 7.59 0.7066
resources
New organizations 97.53 87.65 87.76 79.59 171 7.97
Established organizations 91.67 85.83 96.20 83.54 6.82 7.50 . . .
At a minimum, has developed plans to work on this, but has not 9.58 6.24 0.1557
implemented them yet
New organizations 55.56 60.49 38.78 42.86 0.86 6.36
Established organizations 54.17 56.67 50.63 53.16 -0.03 7.91 . . .
At a minimum, has implemented steps to address focus area . . . . . . 1.86 13.54 0.8934
New organizations 29.63 38.27 18.37 22.45 456 15.07
Established organizations 30.83 43.33 24.05 31.65 491 8.37 . . .
Not a focus because organization is satisfied with its achievement in this -5.40 5.33 0.3346
area
New organizations 0.00 247 0.00 8.16 -5.69 4,58
Established organizations 0.83 5.00 0.00 5.06 -0.90 2.79
Level of focus on identifying and pursuing new sources of in-kind donations:
At a minimum, knows it should work on this, but lacks the time or 0.19 8.12 0.9817
resources
New organizations 93.83 92.59 87.76 83.67 2.85 5.23
Established organizations 92.50 95.00 95.00 88.75 8.75 6.92 . . .
At a minimum, has developed plans to work on this, but has not 13.78 9.40 0.1734
implemented them yet
New organizations 46.91 62.96 42.86 34.69 2421 6.88
Established organizations 60.00 71.67 50.00 57.50 417 6.02 . . .
At a minimum, has implemented steps to address focus area . . . . . -12.42 9.80 0.2338
New organizations 29.63 39.51 28.57 22.45 16.00 8.27
Established organizations 36.67 55.00 26.25 25.00 19.58 6.99
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this -3.02 4.63 0.5289
area
New organizations 0.00 494 0.00 8.16 -3.22 5.06
Established organizations 1.67 5.83 0.00 5.00 -0.83 3.12
Level of focus on identifying and pursuing new sources of non-government - - -- -
funding:
At a minimum, knows it should work on this, but lacks the time or 0.94 6.75 0.8918
resources
New organizations 98.77 95.06 95.92 89.80 242 511
Established organizations 98.33 97.50 98.75 95.00 2.92 3.75 . . .
At a minimum, has developed plans to work on this, but has not 23.33 5.99 0.0030 **
implemented them yet
New organizations 55.56 70.37 53.06 38.78 29.10 8.16
Established organizations 62.50 71.67 61.25 66.25 417 481 . . .
At a minimum, has implemented steps to address focus area . . . . . . 8.11 6.91 0.2677
New organizations 32.10 41.98 36.73 24.49 2212 6.48
Established organizations 39.17 47.50 33.75 37.50 458 9.78 . . .
Not a focus because organization is satisfied with its achievement in this -9.08 4.96 0.0974
area
New organizations 0.00 1.23 0.00 6.12 -4.89 4.10
Established organizations 0.83 5.83 0.00 1.25 3.75 0.89
Level of focus on developing a fund-development plan (including setting -- -- -
fundraising goals):
At a minimum, knows it should work on this, but lacks the time or 15.77 7.82 0.0713
resources
New organizations 95.06 95.06 100.00 77.55 22.45 7.59
Established organizations 97.50 95.83 96.25 93.75 0.83 3.87 . . .
At a minimum, has developed plans to work on this, but has not 16.83 10.51 0.1404
implemented them yet
New organizations 4321 60.49 44,90 38.78 2341 7.77
Established organizations 60.00 72.50 47.50 67.50 -7.50 6.37
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . 10.61 11.13 0.3632
New organizations 20.99 39.51 24.49 14.29 28.72 11.48
Established organizations 27.50 52.50 20.00 36.25 8.75 8.03 . . .
Not a focus because organization is satisfied with its achievement in this 5.99 6.81 0.3994
area
New organizations 1.23 8.64 0.00 2.04 5.37 473
Established organizations 5.00 10.83 1.25 8.75 -1.67 3.66
COMMUNITY ENGAGEMENT
Community Engagement
In the past 12 months, organization created or updated a website to expand 6.73 6.61 0.3326
awareness about the organization to individuals or families in the
community/service area
New organizations 4471 60.00 40.00 45.00 10.29 15.57
Established organizations 51.56 59.38 60.40 59.41 8.80 8.72 . . .
In the past 12 months, organization developed or distributed written materials 0.55 7.99 0.9461
to expand awareness about the organization to individuals or families in the
community/service area
New organizations 81.18 83.53 81.67 80.00 4.02 7.55
Established organizations 87.50 86.72 86.14 84.16 1.20 4.62 . . .
In the past 12 months, organization made presentations to faith-based or 419 6.86 0.5555
other community groups to expand awareness about the organization to
individuals or families in the community/service area
New organizations 70.59 74.12 70.00 66.67 6.86 6.37
Established organizations 71.34 72.66 74.26 71.29 -1.72 9.43 . . .
In the past 12 months, organization utilized public service announcements or 11.74 10.31 0.2813
paid advertising to expand awareness about the organization to individuals or
families in the community/service area
New organizations 45.88 4941 36.67 36.67 3.53 11.92
Established organizations 48.44 47.66 55.45 54.46 021 3.39
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Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Number of activities organization has undertaken in the past 12 months to . . . . . . 0.26 0.16 0.1284
expand awareness about the organization to individuals or families in the
community/service area

New organizations 2.59 2.93 2.48 242 041 0.29

Established organizations 2.79 2.90 291 2.85 0.17 0.16 . . .
In the past 12 months, organization undertook a specific activity to gain . . . . . . 2.02 11.01 0.8583
understanding of needs in service area

New organizations 49.37 60.76 50.00 48.00 13.39 10.54

Established organizations 50.00 69.83 48.10 59.49 8.44 7.71
Partnerships
Organization is engaged in partnership arrangements with other organizations . . . . . . 7.18 10.20 0.4973

New organizations 86.59 87.80 79.63 72.22 8.63 7.07

Established organizations 90.08 92.56 91.76 88.24 6.01 5.53 . . .
Sector of Partners: Government . . . . . . 4.01 8.42 0.6443

New organizations 52.11 46.48 38.24 26.47 6.13 12.69

Established organizations 44.14 45.95 54.29 40.00 16.09 8.38 . . .
Sector of Partners: Business . . . . . . 26.23 12.56 0.0633

New organizations 57.75 59.15 35.29 20.59 16.11 10.02

Established organizations 43.24 43.24 45.71 41.43 4.29 5.19 . . .
Sector of Partners: Educational institution . . . . . . 15.76 10.81 0.1755

New organizations 61.97 64.79 4412 35.29 11.64 10.30

Established organizations 53.15 57.66 61.43 52.86 13.08 5.88 . . .
Sector of Partners: Secular non-profit . . . . . . -13.17 9.57 0.1986

New organizations 67.61 69.01 70.59 79.41 -7.42 8.86

Established organizations 66.67 72.07 74.29 74.29 541 7.65 . . .
Sector of Partners: Faith-hased sector . . . . . . -5.67 1043 0.5985

New organizations 63.38 74.65 58.82 70.59 -0.50 12.56

Established organizations 63.96 70.27 70.00 64.29 12.02 6.61 . . .
Purpose of Partnership(s): Recipient referrals . . . . . . 0.58 10.85 0.9587

New organizations 61.11 76.39 56.76 64.86 7.17 16.73

Established organizations 62.50 81.25 72.97 71.62 20.10 9.03
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)

Purpose of Partnership(s): Joint programming . . . . . 29.04 8.48 0.0065 **

New organizations 68.06 76.39 56.76 51.35 13.74 13.30

Established organizations 50.89 62.50 70.27 71.62 10.26 7.58 . . .
Purpose of Partnership(s): Funding alliance . . . . . . 11.45 6.19 0.0938

New organizations 54.17 61.11 51.35 62.16 -3.87 9.14

Established organizations 50.00 41.07 51.35 56.76 -14.33 10.99 . . .
Purpose of Partnership(s): Recruit volunteers . . . . . . 2531 16.21 0.1495

New organizations 54.17 61.11 51.35 43.24 15.05 15.22

Established organizations 41.07 41.96 4459 50.00 -4.51 11.31 . . .
Purpose of Partnership(s): Advocacy, awareness & education . . . . . . -10.46 14.18 0.4776

New organizations 66.67 68.06 59.46 64.86 -4.02 10.75

Established organizations 59.82 69.64 66.22 60.81 15.23 14.35 . . .
Purpose of Partnership(s): In-kind donations . . . . . . -9.95 12.44 0.4422

New organizations 55.56 48.61 40.54 48.65 -15.05 11.31

Established organizations 34.82 50.00 48.65 48.65 15.18 13.61 . . .
Purpose of Partnership(s): Assess community needs . . . . . . -8.61 15.21 0.5839

New organizations 55.56 69.44 40.54 67.57 -13.14 17.63

Established organizations 54.46 62.50 52.70 55.41 5.33 8.82 . . .
Purpose of Partnership(s): Peer learning . . . . . . -4.81 11.78 0.6917

New organizations 41.67 41.67 24.32 35.14 -10.81 14.93

Established organizations 30.36 31.25 37.84 28.38 10.35 8.20 . . .
Purpose of Partnership(s): Access complementary skills/knowledge . . . . . . 29.60 11.29 0.0255 *

New organizations 65.28 63.89 67.57 37.84 28.34 20.29

Established organizations 47.32 44.64 51.35 47.30 1.38 5.85
Engagement Strategies
In the past 12 months, organization created or updated a website to expand 17.43 8.10 0.0568
awareness about the organization to potential partners or funders

New organizations 41.25 56.25 38.00 32.00 21.00 14.13

Established organizations 41.38 57.76 54.32 59.26 11.44 10.75
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, organization developed or distributed written materials . . . . . . 11.67 7.71 0.1611
to expand awareness about the organization to potential partners or funders
New organizations 71.25 75.00 68.00 62.00 9.75 7.54
Established organizations 78.45 80.17 75.31 80.25 -3.21 6.94 . . .
In the past 12 months, organization made presentations to faith-based or . . . . . . 2.90 7.08 0.6907
other community groups to expand awareness about the organization to
potential partners or funders
New organizations 65.00 65.00 58.00 52.00 6.00 10.43
Established organizations 73.28 71.55 71.60 64.20 5.68 5.07 . . .
In the past 12 months, organization utilized public service announcements or . . . . . . 14.46 9.93 0.1761
paid advertising to expand awareness about the organization to potential
partners or funders
New organizations 35.00 40.00 28.00 26.00 7.00 8.75
Established organizations 32.76 38.79 35.80 4321 -1.37 9.50 . . .
Number of activities organization has undertaken in the past 12 months to . . . . . . 0.54 0.19 0.0177 *
expand awareness about the organization to potential partners or funders
New organizations 2.33 2.59 2.18 1.86 0.58 0.31
Established organizations 2.45 2.62 2.52 2.58 0.11 0.20
Level of focus on developing a Board that represents a cross-section of the
community:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 2.88 4.83 0.5636
resources
New organizations 86.11 94.44 83.33 83.33 8.33 9.60
Established organizations 83.19 90.27 79.01 82.72 3.38 7.04 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 6.55 12.38 0.6082
implemented them yet
New organizations 58.33 71.78 54.76 52.38 21.83 14.61
Established organizations 56.64 77.88 50.62 60.49 11.36 10.49 . . .
At a minimum, has implemented steps to address focus area . . . . . . 0.50 9.92 0.9609
New organizations 43.06 54.17 35.71 40.48 6.35 9.73
Established organizations 27.43 51.33 33.33 41.98 15.25 8.23
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Exhibit 1ll.2: Organization Age—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this -6.19 6.19 0.3409
area
New organizations 417 13.89 4.76 14.29 0.20 5.88
Established organizations 442 14.16 494 8.64 6.03 2.63

*p-value < .05; **p-value < .01
& The treatment effect (impact estimate) is adjusted for covariates and comes from the regression model.




Appendix IV: Subgroup Tables—Paid Status of
Executive Director

Results are analyzed by whether the executive director was a paid (either full- or part-time) or an
unpaid position. In Exhibit IV.2, a positive number in the “adjusted DOD” column indicates that
organizations with paid executive directors experienced larger capacity gains, while a negative
number indicates larger capacity gains by organizations without paid executive directors.

Exhibit IV.1: Joint Test

Mean Treatment  Standard Error of

Critical Area Effect Treatment Effect p-value
Leadership Development (16 measures) 0.0008 0.1139 0.995
Organizational Development (67 measures) -0.1288 0.0411 0.011 *
Program Development (44 measures) -0.0345 0.0532 0.531
Revenue Development (50 measures) -0.0297 0.0365 0.433
Community Engagement (30 measures) -0.1277 0.0569 0.049 *
Notes:

* p-value<.05; ** p-value<.01
Outcome measures are standardized to have a mean of zero and a standard deviation of one

Treatment effect is adjusted for covariates and its standard error takes into account the fact that outcome measures are
correlated

Abt Associates Inc. Appendix IV

V-1
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem Baseline(8)  (FU)  Baseline(B)  (FU) (P-C) Error (SE) ~ Effect)r  Error (SE)  (Adjusted)
ORGANIZATIONAL DEVELOPMENT
Organizational Structure
Organization is 501(c)(3) . . . . . . -1.19 9.11 0.8991
Paid ED 72.09 75.19 81.00 80.00 4.10 6.06
Unpaid ED 56.32 64.37 56.06 62.12 1.99 8.68 . . .
Head of organization is a paid position . . . . . . -11.32 10.53 0.3075
Paid ED 100.00 84.80 100.00 92.86 -8.06 381
Unpaid ED 0.00 19.77 0.00 15.15 4.62 7.45 . . .
Over the past 12 months, 1 or 2 individuals served as head of the organization 0.85 2.45 0.7352
(compared to 3 or more)
Paid ED 84.62 94.87 82.67 96.00 -3.08 6.10
Unpaid ED 88.46 96.15 80.85 97.87 -9.33 9.69
Long-Term Planning
Organization has a written mission statement . . . . . . 5.63 4.56 0.2456
Paid ED 92.80 99.20 95.29 95.29 6.40 3.74
Unpaid ED 83.13 90.36 78.69 88.52 -2.61 6.93 . . .
Organization has a written strategic plan . . . . . . -6.80 11.88 0.5795
Paid ED 53.91 67.97 48.48 57.58 4.97 6.78
Unpaid ED 26.44 58.62 40.91 45.45 27.64 8.99 . . .
In the past 12 months, organization conducted or participated in an 347 8.36 0.6864
assessment of organizational strengths/needs
Paid ED 50.00 87.90 42.50 58.75 21.65 8.82
Unpaid ED 35.37 82.93 40.00 60.00 27.56 10.19 . . .
Among organizations that conducted or participated in an assessment of 5.37 14.40 0.7173
organizational strengths/needs, the assessment was conducted/guided by
an external individual/entity
Paid ED 47.37 64.91 51.85 40.74 28.65 11.42
Unpaid ED 50.00 70.83 35.71 50.00 6.55 20.21
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Staff Management
Conduct annual performance reviews for paid staff . . . . . 13.43 13.94 0.3582

Paid ED 71.84 80.58 67.61 70.42 5.92 7.01

Unpaid ED 38.89 44.44 33.33 44.44 -5.56 17.11 . . .
Conduct annual performance reviews for unpaid staff . . . . . . 2.07 10.57 0.8487

Paid ED 17.20 22.58 13.21 15.09 3.49 7.02

Unpaid ED 20.00 3111 21.43 25.00 754 12.65 . . .
Written job description for each paid staff position or job category . . . . . . -7.44 10.68 0.5019

Paid ED 79.61 92.23 77.78 83.33 7.07 4.75

Unpaid ED 83.33 94.44 88.89 71.78 2222 13.30 . . .
Written job description for each unpaid staff position or job category . . . . . . -3.86 6.09 0.5400

Paid ED 39.18 54.64 29.63 59.26 -14.17 8.47

Unpaid ED 52.11 49.30 42.50 50.00 -10.32 10.42 . . .
Total number of full-time paid staff . . . . . : 0.22 0.83 0.7911

Paid ED 8.03 8.91 3.88 3.82 0.95 0.67

Unpaid ED 0.44 0.48 0.88 051 041 043 . . .
Total number of part-time paid staff : . . . . : -0.07 0.62 0.9122

Paid ED 432 342 2.94 2.47 -0.44 1.44

Unpaid ED 0.73 122 0.48 0.40 0.56 0.33 . . .
Total number of full-time unpaid staff . . . . . . -0.32 0.30 0.3018

Paid ED 0.80 0.66 0.57 043 0.01 0.30

Unpaid ED 1.30 1.39 1.50 0.86 0.72 0.73 . . .
Total number of part-time unpaid staff . . . . . 17.67 22.82 0.4567

Paid ED 24.65 45.94 25.11 28.67 17.74 21.26

Unpaid ED 8.66 8.95 10.47 8.80 1.97 1.93 . . .
Total number of volunteer hours contributed by unpaid staff in an average -53.09 44.30 0.2584
week

Paid ED 135.39 84.13 110.02 129.46 -70.70 40.90

Unpaid ED 82.35 65.21 60.34 59.84 -16.63 11.86
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
In the past 12 months, number of staff that participated in training related to: . . . . . . 4.01 241 0.1275
Management & Administration
Paid ED 3.37 6.56 3.52 1.78 493 2.09
Unpaid ED 1.58 2.58 1.15 1.30 0.85 0.57
Level of focus on recruiting, developing, and managing volunteers more
effectively:
At a minimum, knows it should work on this, but lacks the time or . . . . . . -2.14 6.93 0.7643
resources
Paid ED 90.68 94.07 90.00 85.00 8.39 5.47
Unpaid ED 92.50 92.50 92.73 81.82 10.91 7.55 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -1.76 12.18 0.8881
implemented them yet
Paid ED 51.69 75.42 37.50 51.25 9.98 10.26
Unpaid ED 33.75 65.00 32.73 40.00 23.98 8.33 . . .
At a minimum, has implemented steps to address focus area . . . . . . -5.58 8.97 0.5477
Paid ED 23.73 51.69 18.75 38.75 7.97 5.54
Unpaid ED 20.00 4250 16.36 23.64 15.23 8.60 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -1.09 4.39 0.8094
area
Paid ED 0.85 12.71 0.00 8.75 311 452
Unpaid ED 0.00 5.00 0.00 0.00 5.00 1.65
Technology Access and Use
Number of functioning computers . . . . . . 0.74 1.32 0.5908
Paid ED 8.82 11.92 5.80 7.64 1.25 1.65
Unpaid ED 1.75 3.28 173 2.35 091 0.53 . . .
The number of functioning computers that the organization owns is sufficient . . . . . . -1.27 7.67 0.8719
for organization/staff needs
Paid ED 35.00 69.17 29.11 48.10 15.18 10.21
Unpaid ED 18.52 54.32 10.00 30.00 15.80 751

-Nl
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Staff sufficiently proficient in computer and software use . . . . . 351 5.54 0.5405
Paid ED 64.71 83.19 53.95 81.58 9.14 348
Unpaid ED 64.94 80.52 76.00 88.00 3.58 8.71 . . .
Organization has access to the internet . . . . . . -4.04 6.03 0.5182
Paid ED 95.90 99.18 96.34 97.56 2.06 2.58
Unpaid ED 81.71 86.59 69.64 76.79 -2.26 10.05 . . .
The internet is used in support of organizational activities . . . . . . 1.03 4.88 0.8371
Paid ED 95.04 96.69 93.59 89.74 5.50 2.28
Unpaid ED 85.19 91.36 86.54 84.62 8.10 6.78 . . .
Among organizations that use the internet to support organization -7.10 9.52 0.4728
activities, the internet is used in support of organizational website
Paid ED 66.38 75.86 72.46 82.61 -0.66 7.82
Unpaid ED 4521 63.01 61.36 65.91 13.26 11.37
Financial Management Systems
Organization has a designated person responsible for financial management . . . . . . -10.33 2.69 0.0033 **
Paid ED 97.54 97.54 98.73 96.20 2.53 1.94
Unpaid ED 91.46 98.78 92.73 87.27 12.77 5.50 . . .
The Executive Director/head of the organization is responsible for financial -15.43 7.95 0.0809
management, as opposed to another person
Paid ED 64.23 63.41 67.09 69.62 -3.34 9.37
Unpaid ED 54.88 62.20 54.39 52.63 9.07 4.26 . . .
Organization prepares a budget . . . . . . -6.72 12.33 0.5977
Paid ED 90.91 88.43 95.77 87.32 5.97 4.66
Unpaid ED 7391 81.16 83.78 72.97 18.06 8.22 . . .
Organization has financial management procedures that provide checks and 12.75 543 0.0408 *
balances for ensuring expenditures are properly authorized
Paid ED 96.06 76.38 94.85 69.07 6.09 6.34
Unpaid ED 79.07 61.63 75.38 66.15 -8.21 7.92
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization had an audit of its finances/financial records by an external 13.07 8.15 0.1400
auditor in the past 12 months
Paid ED 41.67 50.00 58.02 49.38 16.98 6.07
Unpaid ED 12.50 16.25 13.79 18.97 -1.42 5.60 . . .
Organization regularly uses computer software to keep financial records . . . . . . -21.73 4.92 0.0002 **
Paid ED 82.50 90.00 92.50 96.25 3.75 4.09
Unpaid ED 61.25 76.25 56.14 49.12 22.02 7.41
Level of focus on developing systems that will help manage the organization's --
finances more effectively:
At a minimum, knows it should work on this, but lacks the time or -12.01 5.33 0.0479 *
resources
Paid ED 85.12 93.39 88.61 94.94 1.94 4.16
Unpaid ED 92.59 95.06 92.73 81.82 13.38 5.64 . . .
At a minimum, has developed plans to work on this, but has not -7.13 9.54 0.4720
implemented them yet
Paid ED 68.60 85.12 64.56 75.95 514 5.02
Unpaid ED 46.91 74.07 45.45 56.36 16.25 10.58 . . .
At a minimum, has implemented steps to address focus area . . . . . . -21.09 13.01 0.1360
Paid ED 47.93 71.90 39.24 62.03 1.18 8.31
Unpaid ED 19.75 60.49 30.91 30.91 40.74 7.05 . . .
Not a focus because organization is satisfied with its achievement in this -10.76 12.70 0.4164
area
Paid ED 9.92 23.97 6.33 29.11 -8.74 7.35
Unpaid ED 123 16.05 0.00 10.91 391 6.85
Level of focus on putting in place a budgeting process that ensures effective - --
allocation of resources:
At a minimum, knows it should work on this, but lacks the time or -16.77 7.71 0.0548
resources
Paid ED 81.82 93.39 83.54 96.20 -1.09 5.05
Unpaid ED 90.12 96.30 89.09 80.00 15.26 4.99
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not -21.81 11.89 0.0965
implemented them yet
Paid ED 63.64 80.17 60.76 82.28 -4.99 6.07
Unpaid ED 49.38 77.78 54.55 54.55 28.40 9.85 . . .
At a minimum, has implemented steps to address focus area . . . . . . -38.60 9.00 0.0016 **
Paid ED 46.28 65.29 43.04 72.15 -10.11 6.02
Unpaid ED 23.46 64.20 30.91 30.91 40.74 12.68 . . .
Not a focus because organization is satisfied with its achievement in this -11.36 9.01 0.2360
area
Paid ED 11.57 25.62 12.66 3291 -6.20 5.87
Unpaid ED 247 18.52 0.00 10.91 514 4.86
Governance
Organization has a Board of Directors . . . . . . -6.42 4.95 0.2241
Paid ED 84.25 84.25 91.75 87.63 412 1.59
Unpaid ED 71.26 80.46 68.18 71.21 6.17 6.69 . . .
Among organizations that do not have a Board of Directors, organization has -32.00 36.54 0.4039
plans for establishing a Board
Paid ED 66.67 50.00 40.00 40.00 -16.67 29.84
Unpaid ED 55.56 77.78 61.54 38.46 45.30 24.08 . . .
Percent of Board positions that are currently filled: . . . . . . 0.08 0.03 0.0168 *
Paid ED 0.83 0.89 0.84 0.86 0.04 0.02
Unpaid ED 0.83 0.82 0.86 0.88 -0.03 0.03 . . .
Someone regularly takes minutes and keeps records of attendance at Board 0.16 2.71 0.9552
meetings
Paid ED 94.79 100.00 98.51 100.00 372 3.20
Unpaid ED 93.10 98.28 86.49 97.30 -5.64 6.20 . . .
Primary activities of the Board: Outreach to community and key stakeholders . . . . . 11.34 7.52 0.1623
Paid ED 60.19 69.90 60.87 55.07 15.51 6.99
Unpaid ED 66.67 63.49 63.89 61.11 -0.40 14.34
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary activities of the Board: Develop organization's budget . . . . . 0.81 12.93 0.9511
Paid ED 65.05 62.14 53.62 53.62 291 6.65
Unpaid ED 69.84 61.90 66.67 58.33 0.40 12.04 . . .
Primary activities of the Board: Recruit new board members . . . . . . 2.08 9.28 0.8268
Paid ED 61.17 63.11 65.22 55.07 12.09 11.67
Unpaid ED 47.62 52.38 47.22 44.44 754 13.84 . . .
Primary activities of the Board: Set goals and strategies for the organization . . . . . . 13.41 12,51 0.3091
Paid ED 78.64 87.38 82.61 76.81 1453 7.82
Unpaid ED 79.37 87.30 88.89 91.67 5.16 7.47 . . .
Primary activities of the Board: Review performance of programs and program -3.34 11.55 0.7784
outcomes
Paid ED 73.79 65.05 56.52 65.22 -17.43 6.23
Unpaid ED 73.02 65.08 72.22 66.67 -2.38 10.45 . . .
Primary activities of the Board: Review organization's financial records to 11.17 5.73 0.0800
ensure funds were properly spent in support of the organization's mission
Paid ED 93.20 87.38 85.51 84.06 -4.38 5.63
Unpaid ED 76.19 76.19 75.00 86.11 -11.11 9.95 . . .
Primary activities of the Board: Conduct performance reviews of executive 211 6.68 0.7581
director
Paid ED 65.05 65.05 56.52 56.52 0.00 3.22
Unpaid ED 31.75 39.68 13.89 25.00 -3.17 6.64
Level of focus on researching/finding resources to determine how best to form - -- -
a board
At a minimum, knows it should work on this, but lacks the time or 11.05 8.36 0.2154
resources
Paid ED 59.46 74.77 58.44 64.94 8.82 7.90
Unpaid ED 72.60 78.08 72.34 78.72 -0.90 7.53 . . .
At a minimum, has developed plans to work on this, but has not -0.31 11.24 0.9785
implemented them yet
Paid ED 45.05 64.86 40.26 48.05 12.03 8.89
Unpaid ED 45.21 64.38 36.17 44.68 10.67 12.37




*JU| S91eld0SSY 19V

Al Xipuaddy

6-Al

Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . -12.04 11.86 0.3341
Paid ED 34.23 49.55 25.97 40.26 1.03 7.31
Unpaid ED 23.29 43.84 23.40 25.53 18.42 8.85 . . .
Not a focus because organization is satisfied with its achievement in this -1.17 9.70 0.9067
area
Paid ED 15.32 27.03 12.99 24.68 0.02 4.23
Unpaid ED 411 15.07 2.13 10.64 245 7.68
Level of focus on recruiting Board members with diverse expertise: --
At a minimum, knows it should work on this, but lacks the time or -16.76 4.66 0.0049 **
resources
Paid ED 87.39 90.09 87.01 88.31 1.40 6.94
Unpaid ED 85.14 94.59 76.60 74.47 11.59 6.88 . . .
At a minimum, has developed plans to work on this, but has not -10.32 9.21 0.2887
implemented them yet
Paid ED 63.06 79.28 55.84 66.23 5.83 715
Unpaid ED 56.76 74.32 36.17 46.81 6.93 11.79 . . .
At a minimum, has implemented steps to address focus area . . . . . . 0.37 10.48 0.9723
Paid ED 39.64 61.26 40.26 48.05 13.83 7.26
Unpaid ED 40.54 45,95 23.40 29.79 -0.98 9.33 . . .
Not a focus because organization is satisfied with its achievement in this -3.34 7.76 0.6756
area
Paid ED 6.31 14.41 6.49 10.39 421 3.72
Unpaid ED 4,05 13.51 2.13 4.26 7.33 5.46
Level of focus on developing a Board with ties to different constituencies: --
At a minimum, knows it should work on this, but lacks the time or -3.76 7.10 0.6083
resources
Paid ED 81.08 91.89 76.62 84.42 3.02 4.75
Unpaid ED 87.84 89.19 78.72 76.60 3.48 10.77
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not -13.60 7.86 0.1142
implemented them yet
Paid ED 55.86 77.48 46.75 58.44 9.93 8.49
Unpaid ED 60.81 72.97 38.30 36.17 14.29 10.69 . . .
At a minimum, has implemented steps to address focus area . . . . . . -8.55 4.80 0.1051
Paid ED 27.03 59.46 25.97 44.16 14.25 7.88
Unpaid ED 32.43 47.30 27.66 21.28 21.25 9.27 . . .
Not a focus because organization is satisfied with its achievement in this -0.20 474 0.9677
area
Paid ED 2.70 18.02 2.60 11.69 6.22 3.37
Unpaid ED 4.05 12.16 0.00 213 5.98 3.76
LEADERSHIP AND STAFF DEVELOPMENT
Leadership Development
In the past 12 months, the head of the organization met regularly with a 8.96 9.93 0.3878
mentor who provides guidance regarding the duties and responsibilities of an
executive director/organizational leader
Paid ED 50.43 64.10 37.33 45.33 5.68 12.39
Unpaid ED 51.90 53.16 47.17 47.17 1.27 12.31 . . .
Number of types of training in which head of organization participated in the -0.24 0.22 0.3166
past 12 months
Paid ED 152 1.86 157 1.28 0.62 0.19
Unpaid ED 1.28 1.71 1.12 0.87 0.68 0.15 . . .
In the past 12 months, any staff met regularly with a mentor who provides 19.44 11.81 0.1309
guidance on performing the roles assigned to the staff
Paid ED 55.75 59.29 42.11 40.79 4.86 12.56
Unpaid ED 48.15 46.91 37.25 47.06 -11.04 10.74 . . .
Board provides a formal orientation for new Board members . . . . . . 14.41 15.65 0.3787
Paid ED 47.06 66.67 42.17 54.22 7.56 12.29
Unpaid ED 38.33 51.67 42.86 54.76 143 12.47
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
In the past 12 months, any Board member participated in training/learning . . . . . . -6.42 13.76 0.6509
opportunities to learn more about governance/roles & responsibilities of Board
members
Paid ED 42.70 74.16 33.87 48.39 16.94 10.13
Unpaid ED 41.07 69.64 42.86 37.14 34.29 12.69
Level of focus on creating a plan or locating resources to help the executive
director and other staff improvide their leadership abilities
At a minimum, knows it should work on this, but lacks the time or . . . . . . 9.70 8.34 0.2715
resources
Paid ED 86.44 88.14 88.75 91.25 -0.81 7.19
Unpaid ED 92.59 83.95 87.27 74.55 4.09 5.68 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -5.83 8.55 0.5105
implemented them yet
Paid ED 50.00 61.86 43.75 52.50 311 5.65
Unpaid ED 45.68 53.09 38.18 34.55 11.04 10.26 . . .
At a minimum, has implemented steps to address focus area . . . . . . -2.31 7.72 0.7711
Paid ED 24.58 46.61 21.25 40.00 3.28 7.67
Unpaid ED 17.28 34.57 21.82 23.64 15.47 6.43 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 2.22 8.31 0.7950
area
Paid ED 2.54 14.41 0.00 8.75 311 5.56
Unpaid ED 0.00 9.88 0.00 3.64 6.24 3.67
Level of focus on providing staff with professional development and training to - -- -
enhance skills in service delivery or skills in administration and management:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 1.06 7.82 0.8947
resources
Paid ED 91.53 98.31 95.00 91.25 10.53 6.17
Unpaid ED 92.50 78.75 92.73 70.91 8.07 5.18

TT-AI
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not . . . . . . 2.39 10.09 0.8178
implemented them yet
Paid ED 55.93 76.27 46.25 51.25 15.34 7.66
Unpaid ED 37.50 55.00 34.55 30.91 21.14 8.43 . . .
At a minimum, has implemented steps to address focus area . . . . . . 2.19 12.25 0.8616
Paid ED 30.51 60.17 23.75 41.25 12.16 5.72
Unpaid ED 18.75 42.50 12.73 23.64 12.84 9.66 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 247 4.22 0.5704
area
Paid ED 0.85 10.17 0.00 5.00 432 3.56
Unpaid ED 0.00 7.50 0.00 0.00 7.50 2.77
Level of focus on providing information to the Board so they can better - -
understand their responsibilities and create plans for improving their
performance:
At a minimum, knows it should work on this, but lacks the time or . . . . . . -0.70 5.50 0.9009
resources
Paid ED 90.09 88.29 92.11 86.84 346 5.35
Unpaid ED 86.49 83.78 93.62 82.98 7.94 6.85 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -6.63 6.34 0.3207
implemented them yet
Paid ED 60.36 72.97 53.95 61.84 472 7.83
Unpaid ED 52.70 71.62 42.55 51.06 1041 10.28 . . .
At a minimum, has implemented steps to address focus area . . . . . : -7.52 8.22 0.3816
Paid ED 40.54 55.86 36.84 47.37 4.79 8.30
Unpaid ED 28.38 44.59 27.66 27.66 16.22 9.28 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 2.39 6.74 0.7298
area
Paid ED 450 1351 0.00 9.21 -0.20 5.09
Unpaid ED 135 5.41 0.00 6.38 -2.33 5.08

rARA
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
PROGRAM DEVELOPMENT
Service Delivery
Total number of service recipients (individuals/ families) served in most recent . . . . . . 164.32 109.08 0.1629
month of full service delivery
Paid ED 490.82 500.58 390.49 451.19 -50.94 125.70
Unpaid ED 283.64 185.34 144.05 277.12 -231.37 165.51 . . .
In the past 12 months, number of staff that participated in training related to: . . . . . . 2.79 5.02 0.5906
Service delivery
Paid ED 15.29 10.37 10.06 7.04 -1.90 5.39
Unpaid ED 3.58 4.79 4.74 5.42 0.52 2.15 . . .
Compared to the same period a year ago, the number of individuals or . . . . . . -23.69 12.58 0.0892
families served increased
Paid ED 70.80 64.60 60.26 66.67 -12.60 7.87
Unpaid ED 60.32 65.08 57.78 46.67 15.87 14.36
Level of focus on increasing the number of clients served by the organization: -- -
At a minimum, knows it should work on this, but lacks the time or . . . . . . 1.60 3.29 0.6372
resources
Paid ED 96.85 95.28 97.98 79.80 16.61 2.78
Unpaid ED 94.19 88.37 94.12 75.00 13.30 3.01 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 13.13 9.94 0.2159
implemented them yet
Paid ED 81.10 92.13 72.73 64.65 19.10 5.60
Unpaid ED 70.93 68.60 55.88 52.94 0.62 7.44 . . .
At a minimum, has implemented steps to address focus area . . . . . . -0.09 11.44 0.9941
Paid ED 51.18 71.65 38.38 52.53 6.33 6.99
Unpaid ED 32.56 52.33 32.35 35.29 16.83 9.81 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -7.33 3.32 0.0516
area
Paid ED 3.15 12.60 2.02 14.14 -2.67 3.20
Unpaid ED 1.16 10.47 0.00 441 4.89 4.09
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on expanding services to include new group of service
recipients or geographic area:
At a minimum, knows it should work on this, but lacks the time or 5.41 6.37 0.4153
resources
Paid ED 81.89 80.31 81.82 65.66 14.59 4.06
Unpaid ED 76.74 75.58 85.29 69.12 15.01 6.53 . . .
At a minimum, has developed plans to work on this, but has not 214 7.78 0.7887
implemented them yet
Paid ED 55.12 62.20 51.52 48.48 10.12 4.89
Unpaid ED 48.84 54.65 51.47 42.65 14.64 6.51 . . .
At a minimum, has implemented steps to address focus area . . . . . . 0.60 8.07 0.9420
Paid ED 25.20 40.94 26.26 33.33 8.68 431
Unpaid ED 18.60 33.72 14.71 25.00 4.82 6.25 . . .
Not a focus because organization is satisfied with its achievement in this -4.67 3.23 0.1790
area
Paid ED 2.36 10.24 1.01 8.08 0.80 1.98
Unpaid ED 0.00 6.98 0.00 1.47 551 3.00
Program Design
Organization has added / expanded programmatic areas within the past 12 -22.63 14.87 0.1591
months
Paid ED 60.83 48.33 56.47 45.88 -1.91 6.74
Unpaid ED 47.50 58.75 42.62 32.79 21.09 12.52 . . .
Primary programmatic area: At-risk youth/children and youth services . . . . . . 8.34 7.60 0.2985
Paid ED 66.67 55.81 67.00 45.00 11.15 7.81
Unpaid ED 70.11 57.47 70.59 52.94 5.00 6.16 . . .
Primary programmatic area: Economic/community development . . . . . . -3.93 7.27 0.6008
Paid ED 30.23 20.16 22.00 17.00 -5.08 4.83
Unpaid ED 35.63 31.03 35.29 26.47 4.23 6.86 . . .
Primary programmatic area: Elderly/disabled services . . . . . . -8.72 4.47 0.0795
Paid ED 37.21 20.93 33.00 20.00 -3.28 5.53
Unpaid ED 28.74 24.14 27.94 16.18 717 7.29
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary programmatic area: Health services . . . . . . -6.38 5.29 0.2557
Paid ED 20.16 15.50 25.00 20.00 0.35 4.76
Unpaid ED 35.63 27.59 29.41 22.06 -0.69 5.76 . . .
Primary programmatic area: Homelessness/housing assistance . . . . . . 15.85 7.97 0.0749
Paid ED 37.21 23.26 28.00 18.00 -3.95 5.36
Unpaid ED 33.33 19.54 35.29 32.35 -10.85 4.74 . . .
Primary programmatic area: Hunger . . . . . . 2.84 3.46 0.4320
Paid ED 25.58 23.26 20.00 18.00 -0.33 3.05
Unpaid ED 35.63 28.74 20.59 20.59 -6.90 4.44 . . .
Primary programmatic area: Job training/welfare-to-work . . . . . . 0.31 9.53 0.9749
Paid ED 27.13 18.60 22.00 11.00 247 4.79
Unpaid ED 28.74 26.44 30.88 20.59 8.00 8.40 . . .
Primary programmatic area: Marriage/relationships . . . . . . 6.40 5.95 0.3069
Paid ED 27.13 17.05 26.00 16.00 -0.08 5.26
Unpaid ED 28.74 17.24 35.29 25.00 -1.20 4.27 . . .
Primary programmatic area: Abstinence/pregnancy prevention . . . . . . 5.66 6.18 0.3807
Paid ED 11.63 15.50 17.00 7.00 13.88 7.63
Unpaid ED 28.74 14.94 17.65 5.88 -2.03 4.58 . . .
Primary programmatic area: Prison ministry or prisoner reentry services . . . . . . 3.65 8.45 0.6751
Paid ED 13.18 11.63 15.00 13.00 0.45 2.35
Unpaid ED 17.24 17.24 20.59 22.06 -1.47 5.66 . . .
Primary programmatic area: Drug and alcohol rehabilitation . . . . . . -0.89 5.40 0.8720
Paid ED 15.50 12.40 18.00 12.00 2.90 2.34
Unpaid ED 19.54 12.64 30.88 14.71 9.28 3.32 . . .
Primary programmatic area: Education . . . . . : 16.71 8.22 0.0694
Paid ED 46.51 35.66 54.00 28.00 15.15 9.71
Unpaid ED 55.17 37.93 57.35 45.59 -5.48 8.61 . . .
Primary programmatic area: Services to immigrants (including ESL) . . . . . . -1.30 5.39 0.8144
Paid ED 16.28 12.40 18.00 12.00 2.12 4.44
Unpaid ED 17.24 11.49 20.59 10.29 455 3.23




*JU| S91eld0SSY 19V

Al Xxipuaddy

9T-Al

Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on increasing the number or scope of services offered to -
clients:
At a minimum, knows it should work on this, but lacks the time or -7.14 5.88 0.2527
resources
Paid ED 87.40 87.40 87.88 74.75 13.13 2.90
Unpaid ED 82.56 88.37 89.71 70.59 24.93 5.22 . . .
At a minimum, has developed plans to work on this, but has not . -3.00 10.09 0.7721
implemented them yet
Paid ED 68.50 81.89 59.60 58.59 14.40 10.06
Unpaid ED 56.98 70.93 57.35 4559 25.72 743 . . .
At a minimum, has implemented steps to address focus area . . . . . . 211 10.93 0.8507
Paid ED 33.86 59.06 30.30 39.39 16.11 8.04
Unpaid ED 24.42 46.51 22.06 29.41 14.74 4.56 . . .
Not a focus because organization is satisfied with its achievement in this 474 5.83 0.4353
area
Paid ED 2.36 16.54 1.01 9.09 6.09 431
Unpaid ED 0.00 8.14 147 7.35 2.26 411
Level of focus on incorporating a new approach to services to improve quality/ --
effectiveness:
At a minimum, knows it should work on this, but lacks the time or -1.50 8.26 0.8597
resources
Paid ED 91.34 91.34 86.87 74.75 12.12 4.30
Unpaid ED 93.02 84.88 88.24 67.65 12.45 4.97 . . .
At a minimum, has developed plans to work on this, but has not -1.74 8.83 0.8476
implemented them yet
Paid ED 62.20 83.46 62.63 60.61 23.28 8.51
Unpaid ED 58.14 73.26 58.82 47.06 26.88 9.93 . . .
At a minimum, has implemented steps to address focus area . . . . . : 2.76 5.91 0.6508
Paid ED 30.71 61.42 3131 46.46 15.56 8.63
Unpaid ED 24.42 44.19 27.94 30.88 16.83 452
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this . . . . . . -2.63 4.56 0.5766
area
Paid ED 0.79 11.02 0.00 8.08 2.16 3.76
Unpaid ED 0.00 8.14 0.00 2.94 5.20 2.77
Tracking Outcomes and Keeping Records
Organization keeps records on individual service recipients' outcomes . . . . . . -9.09 6.57 0.1964
Paid ED 72.00 79.00 68.57 82.86 -7.29 5.11
Unpaid ED 76.27 64.41 54.55 51.52 -8.83 6.20 . . .
Among organizations that keep these records, organization keeps . . . . . . -21.69 9.80 0.0513
electronic (instead of only paper) records
Paid ED 33.87 54.84 46.67 57.78 9.86 13.48
Unpaid ED 18.75 46.88 23.08 23.08 28.13 21.73 . . .
Organization keeps records on the needs of individuals/families upon first . . . . . . -2.44 6.40 0.7114
contact with the program
Paid ED 72.82 81.55 75.00 77.78 5.96 5.65
Unpaid ED 81.03 77.59 68.42 65.79 -0.82 6.55 . . .
Among organizations that keep these records, organization keeps . . . . . . 6.62 7.95 0.4245
electronic (instead of only paper) records
Paid ED 26.87 37.31 35.29 35.29 10.45 8.49
Unpaid ED 24.32 37.84 9.52 3333 -10.30 8.43 . . .
Organization keeps records on the types of services provided to . . . . . . -8.07 5.14 0.1472
individuals/families
Paid ED 85.58 91.35 84.93 86.30 4.40 4.45
Unpaid ED 87.93 84.48 84.21 68.42 12.34 6.19 . . .
Among organizations that keep these records, organization keeps . . . . . . -11.56 12.83 0.3885
electronic (instead of only paper) records
Paid ED 48.19 57.83 53.45 60.34 2.74 9.23
Unpaid ED 25.58 53.49 20.00 40.00 791 16.23

LT-NI
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization keeps records on the number of individuals or families enrolled -8.99 5.51 0.1337
in / served through programs
Paid ED 96.26 97.20 97.33 97.33 0.93 2.99
Unpaid ED 93.33 93.33 81.82 79.55 2.27 6.51 . . .
Among organizations that keep these records, organization keeps -23.04 4.88 0.0008 **
electronic (instead of only paper) records
Paid ED 55.45 59.41 50.00 54.17 021 8.61
Unpaid ED 32.08 66.04 34.38 37.50 30.84 5.59 . . .
Organization keeps records on referral sources of service recipients . . . . . -10.72 7.95 0.2071
Paid ED 66.33 77.55 79.71 78.26 12.67 4.21
Unpaid ED 78.18 70.91 55.88 52.94 -4.33 15.58 . . .
Among organizations that keep these records, organization keeps -10.16 11.18 0.3850
electronic (instead of only paper) records
Paid ED 29.09 49.09 29.17 41.67 7.50 7.11
Unpaid ED 22.58 54.84 7.69 30.77 9.18 11.35 . . .
Organization conducts formal measurements/assessments of the results and -14.41 11.58 0.2416
benefits of the services provided to individuals or families
Paid ED 51.20 67.20 55.91 66.67 5.25 943
Unpaid ED 47.83 57.97 41.82 40.00 11.96 8.05
Among organizations that conduct formal assessments of service results and - - - - - - - -- -
benefits, assessment is conducted by:
In-house staff . . . . . 21.27 20.94 0.3338
Paid ED 67.92 50.94 67.57 59.46 -8.87 8.95
Unpaid ED 66.67 50.00 58.33 75.00 33.33 27.46 . . .
External individual/organization . . . . . -10.87 8.87 0.2485
Paid ED 5.66 5.66 2.70 5.41 -2.70 4,07
Unpaid ED 0.00 8.33 8.33 0.00 16.67 12.65 . . .
Both in-house staff and external indivdual/organization . . . . . -7.56 14.84 0.6212
Paid ED 26.42 43.40 29.73 35.14 11.58 10.11
Unpaid ED 33.33 41.67 33.33 25.00 16.67 23.21
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Organization seeks and obtains regular feedback from individuals/families on 3.37 9.95 0.7417
their satisfaction with services
Paid ED 71.56 86.24 76.00 80.00 10.68 5.25
Unpaid ED 81.36 84.75 72.09 79.07 -3.59 10.28
Level of focus on strengthening the organization's ability to evaluate its overall - -- -
effectiveness:
At a minimum, knows it should work on this, but lacks the time or 0.17 6.03 0.9786
resources
Paid ED 96.06 93.70 96.97 71.78 16.83 3.20
Unpaid ED 96.51 90.70 98.53 76.47 16.24 6.20 . . .
At a minimum, has developed plans to work on this, but has not 20.26 11.42 0.1063
implemented them yet
Paid ED 49.61 78.74 45.45 43.43 31.15 10.20
Unpaid ED 40.70 63.95 41.18 48.53 15.90 10.72 . . .
At a minimum, has implemented steps to address focus area . . . . . 10.18 9.36 0.3025
Paid ED 24.41 51.97 20.20 29.29 18.47 7.77
Unpaid ED 13.95 38.37 19.12 26.47 17.07 5.30 . . .
Not a focus because organization is satisfied with its achievement in this 1.66 4.52 0.7218
area
Paid ED 157 4.72 0.00 1.01 2.14 2.03
Unpaid ED 0.00 3.49 0.00 2.94 0.55 345
Level of focus on developing a way to collect more information about clients, --
including the number and characteristics of clients as well as how they are
helped by the programs:
At a minimum, knows it should work on this, but lacks the time or -10.44 7.31 0.1833
resources
Paid ED 82.68 89.76 87.88 76.77 18.20 3.67
Unpaid ED 90.70 87.21 92.65 64.71 24.45 6.28




*JU| S91eld0SSY 19V

Al Xxipuaddy

0Z-Al

Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 3n 11.08 0.7445
implemented them yet
Paid ED 47.24 68.50 45.45 52.53 14.19 6.90
Unpaid ED 43.02 58.14 4559 45.59 15.12 6.94 . . .
At a minimum, has implemented steps to address focus area . . . . . . -1.71 8.63 0.8468
Paid ED 20.47 44.88 25.25 36.36 13.30 6.45
Unpaid ED 23.26 37.21 22.06 25.00 11.01 4.16 . . .
Not a focus because organization is satisfied with its achievement in this 0.10 5.04 0.9849
area
Paid ED 157 11.81 2.02 6.06 6.20 373
Unpaid ED 0.00 9.30 0.00 2.94 6.36 3.25
REVENUE DEVELOPMENT
Funding Strategies
Organization has ever hired a grant/contract writer to prepare applications for 0.90 8.33 0.9158
funding
Paid ED 26.67 26.67 24.05 21.52 2.53 7.90
Unpaid ED 13.58 23.46 14.29 19.64 452 8.19 . . .
Organization has ever hired a grant/contract writer to train staff to prepare -11.14 6.28 0.1067
applications for funding
Paid ED 5.04 10.08 3.85 7.69 1.20 3.28
Unpaid ED 7.32 1951 8.93 5.36 15.77 5.09 . . .
Organization has ever sent key staff to grant/contract writing workshops or 17.78 7.38 0.0367 *
similar learning opportunities
Paid ED 56.67 80.83 63.29 60.76 26.70 6.84
Unpaid ED 52.44 64.63 37.50 57.14 -7.45 10.51 . . .
In the past 12 months, the head of the organization participated in training -9.08 15.06 0.5599
related to fundraising
Paid ED 48.03 62.99 52.53 45.45 22.03 8.83
Unpaid ED 44.19 56.98 39.71 29.41 23.08 11.40
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of staff that participated in training related to: . . . . . . 1.79 1.02 0.1101
Fundraising

Paid ED 2.17 3.86 1.76 1.40 2.05 0.67

Unpaid ED 2.25 2.33 1.15 150 -0.27 1.03 . . .
Organization has a written fundraising / fund-development plan . . . . . . 9.81 5.00 0.0779

Paid ED 24.79 43.59 15.38 23.08 11.11 5.21

Unpaid ED 15.00 21.25 12.73 12.73 6.25 4.29 . . .
Organization applied for or received any grant/contract in the past 12 months . . . . . . -9.05 12.29 0.4784

Paid ED 65.08 83.33 72.16 73.20 17.22 6.70

Unpaid ED 34.88 61.63 39.39 40.91 25.23 10.51 . . .
In the past 12 months, organization sought funding from any new sources . . . . . . -3.57 9.62 0.7183

Paid ED 57.72 66.67 64.29 63.27 9.96 7.44

Unpaid ED 39.08 49.43 38.46 38.46 10.34 10.19 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . 0.23 0.17 0.2005
Federal government agencies

Paid ED 0.45 0.81 0.56 0.40 0.52 0.15

Unpaid ED 0.05 0.39 0.11 0.16 0.29 0.11 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . 0.35 0.29 0.2555
State/local government agencies

Paid ED 1.05 1.50 1.39 1.19 0.64 0.29

Unpaid ED 0.38 0.58 0.08 0.23 0.05 0.19 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . 0.71 1.74 0.6942
Foundations

Paid ED 3.52 5.66 315 361 1.67 1.06

Unpaid ED 1.39 2.35 1.54 1.38 1.13 0.59 . . .
In the past 12 months, number of applications submitted for funding from other . . . . . . 0.07 0.14 0.6052
federated giving groups

Paid ED 0.51 0.46 0.27 0.25 -0.03 0.16

Unpaid ED 0.09 0.16 0.07 0.07 0.08 0.06

TZ-N
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Total number of grant applications submitted in the past 12 months . . . . . . 1.28 2.32 0.5936

Paid ED 7.60 8.68 5.99 578 128 245

Unpaid ED 2.59 3.68 1.95 1.95 1.09 0.78 . . .
In the past 12 months, number of applications submitted that are pending for 0.01 0.09 0.8993
funding from Federal government agencies

Paid ED 0.06 0.10 0.11 0.07 0.09 0.09

Unpaid ED 0.03 0.11 0.05 0.08 0.05 0.06 . . .
In the past 12 months, number of applications submitted that are pending for 0.00 0.11 0.9852
funding from State/local government agencies

Paid ED 0.23 0.19 031 0.14 0.13 0.10

Unpaid ED 0.16 0.10 0.08 0.07 -0.05 0.15 . . .
In the past 12 months, number of applications submitted that are pending for -0.07 0.45 0.8840
funding from Foundations

Paid ED 0.79 0.73 0.74 0.58 0.09 0.28

Unpaid ED 0.26 0.60 021 0.36 0.19 0.24 . . .
In the past 12 months, number of applications submitted that are pending for 0.00 0.03 0.9146
funding from other federated giving groups

Paid ED 0.20 0.04 0.05 0.03 -0.14 0.07

Unpaid ED 0.05 0.03 0.02 0.02 -0.03 0.03 . . .
Total number of grant applications submitted in the past 12 months that are -0.01 0.45 0.9824
pending

Paid ED 1.38 1.09 1.27 0.85 0.13 0.38

Unpaid ED 0.55 0.88 0.39 0.57 0.14 0.23 . . .
In the past 12 months, number of applications approved for funding from -0.08 0.13 0.5555
Federal government agencies

Paid ED 0.28 0.49 0.33 0.42 0.11 0.12

Unpaid ED 0.01 0.23 0.03 0.07 0.18 0.07 . . .
In the past 12 months, number of applications approved for funding from 0.13 0.23 0.5893
State/local government agencies

Paid ED 0.80 1.08 1.05 0.95 0.36 0.22

Unpaid ED 0.36 0.40 0.00 0.07 -0.03 0.17
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of applications approved for funding from 0.61 0.78 0.4532
Foundations

Paid ED 153 2.75 1.32 1.78 0.76 0.76

Unpaid ED 0.55 0.70 0.54 0.51 0.18 0.13 . . .
In the past 12 months, number of applications approved for funding fron other 0.10 0.10 0.3563
federated giving groups

Paid ED 0.28 0.38 0.23 0.17 0.15 0.09

Unpaid ED 0.04 0.11 0.07 0.05 0.09 0.04 . . .
Total number of grant applications approved in the past 12 months . . . . . : 1.05 0.95 0.2968

Paid ED 3.26 4.88 3.35 3.50 1.48 0.91

Unpaid ED 111 1.60 0.72 0.74 0.47 0.30 . . .
In the past 12 months, total amount of grant funds from Federal government -9105.94 11528.58 0.4479
agencies

Paid ED 28600.45 16946.85 32237.29 29979.61 -9395.92 8192.20

Unpaid ED 292.54 1002.96 73.08 2042.31 -1258.81 1970.88 . . .
In the past 12 months, total amount of grant funds from State/local -40863.42 15334.46 0.0237 *
government agencies

Paid ED 73709.59 13997.39 57542.03 55080.03  -57250.21 37136.35

Unpaid ED 18085.96 3965.18 1057.69 752.88  -13815.98 12360.70 . . .
In the past 12 months, total amount of grant funds from Foundations . . . . . . -2865.22 9348.65 0.7655

Paid ED 24721.34 13567.31 31499.29 17805.93 2539.32 19261.17

Unpaid ED 3162.38 4500.33 4508.54 3394.56 2451.93 2662.47 . . .
In the past 12 months, total amount of grant funds from other federated giving -2231.75 2354.86 0.3656
groups

Paid ED 9377.12 2724.35 3993.07 2255.91 -4915.61 2860.83

Unpaid ED 484.02 2469.14 406.17 23131 2159.98 1698.53 . . .
Total amount of grant funds received from the above sources . . . . . . -115264.40 86795.50 0.2137

Paid ED 170035.25 60146.71  139631.68  182362.31 -152619.17  107061.44

Unpaid ED 25296.13 18561.14 14386.02 7129.92 521.11 12893.19
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Total number of sources of revenue/funding received over the past 12 months . . . . . . -0.01 0.43 0.9892
Paid ED 3.09 2.84 372 228 1.19 0.29
Unpaid ED 1.86 2.02 1.49 1.01 0.63 0.33 . . .
Obtained funding from new sources in past 12 months . . . . . . -4.94 8.47 0.5723
Paid ED 45.97 59.68 51.04 45.83 18.92 8.89
Unpaid ED 25.88 41.18 21.54 18.46 18.37 5.62 . . .
Among organizations that had never applied for a federal grant at baseline, 2.02 9.49 0.8357
percentage that had applied for a grant at follow-up
Paid ED 0.00 31.65 0.00 18.75 12.90 6.66
Unpaid ED 0.00 17.39 0.00 5.45 11.94 7.08 . . .
Among organizations that had never applied for or received federal funding 0.91 7.85 0.9097
at the time of the baseline survey, the number that had received federal
funding at the time of the follow-up survey
Paid ED 0.00 24.05 0.00 12.50 11.55 5.26
Unpaid ED 0.00 13.04 0.00 1.82 11.23 6.73 . . .
Total revenue over the past 12 months . . . . . . 567234.96  479327.11 0.2640
Paid ED 616572.78  899020.01  718907.36  582100.64  419253.95  369561.56
Unpaid ED 73975.80 4291131  129177.89  254941.72 -156828.32  229718.20 . . .
Total expenditures over last completed fiscal year . . . . . . 235835.92  163556.97 0.1799
Paid ED 560497.66  714398.84  383543.97  328426.55  209018.61  126543.05
Unpaid ED 49582.30 59749.35  138288.41 36508.45  111947.02 69804.04 . . .
Among organizations that use the internet to support organization activities, -4.67 13.77 0.7413
the internet is used to learn about funding opportunities
Paid ED 81.03 87.07 84.06 82.61 7.48 371
Unpaid ED 75.34 80.82 70.45 70.45 5.48 7.82 . . .
Among organizations that use the internet to support organization activities, -9.96 8.48 0.2674
the internet is used to gather information needed to write grant applications
Paid ED 79.31 87.07 81.16 88.41 0.51 5.68
Unpaid ED 71.23 73.97 77.27 68.18 11.83 6.86




*JU| S91eld0SSY 19V

Al Xxipuaddy

S TAA\|

Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on identifying and pursuing new sources of government - - - - -
funding:
At a minimum, knows it should work on this, but lacks the time or -3.50 8.12 0.6755
resources
Paid ED 92.44 86.55 94.81 85.71 321 8.59
Unpaid ED 96.34 86.59 90.57 77.36 3.45 8.19 . . .
At a minimum, has developed plans to work on this, but has not 6.09 7.61 0.4422
implemented them yet
Paid ED 61.34 63.03 50.65 51.95 0.38 8.36
Unpaid ED 4512 51.22 39.62 45.28 0.44 4.74 . . .
At a minimum, has implemented steps to address focus area . . . . . . 3.65 10.40 0.7329
Paid ED 36.13 47.90 27.27 33.77 5.27 6.67
Unpaid ED 21.95 3171 13.21 18.87 410 9.61 . . .
Not a focus because organization is satisfied with its achievement in this -5.29 3.92 0.2070
area
Paid ED 0.84 3.36 0.00 7.79 5.27 2.87
Unpaid ED 0.00 4.88 0.00 3.77 1.10 3.38
Level of focus on identifying and pursuing new sources of in-kind donations: -- -
At a minimum, knows it should work on this, but lacks the time or 0.28 5.44 0.9601
resources
Paid ED 89.92 94.12 89.61 87.01 6.80 6.29
Unpaid ED 97.56 93.90 96.30 87.04 5.60 4.18 . . .
At a minimum, has developed plans to work on this, but has not 9.72 11.89 0.4324
implemented them yet
Paid ED 56.30 74.79 46.75 51.95 13.29 9.67
Unpaid ED 52.44 58.54 48.15 44.44 9.80 8.58 . . .
At a minimum, has implemented steps to address focus area . . . . . 14.31 8.26 0.1139
Paid ED 36.13 56.30 28.57 25.97 22.77 8.76
Unpaid ED 30.49 37.80 24.07 20.37 11.02 5.46
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this . . . . . . -5.41 6.56 0.4294
area
Paid ED 1.68 6.72 0.00 9.09 -4.05 5.46
Unpaid ED 0.00 3.66 0.00 1.85 181 318
Level of focus on identifying and pursuing new sources of non-government
funding:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 0.57 531 0.9161
resources
Paid ED 97.48 97.48 98.70 94.81 3.90 3.59
Unpaid ED 100.00 95.12 96.30 90.74 0.68 435 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 5.57 10.12 0.5940
implemented them yet
Paid ED 67.23 78.99 63.64 62.34 13.06 7.24
Unpaid ED 48.78 59.76 50.00 46.30 14.68 10.92 . . .
At a minimum, has implemented steps to address focus area . . . . . . 1.61 6.43 0.8073
Paid ED 42.86 52.94 37.66 38.96 8.79 8.24
Unpaid ED 26.83 34.15 29.63 2222 14.72 5.10 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 2312 2.32 0.2082
area
Paid ED 0.84 5.04 0.00 5.19 -0.99 1.80
Unpaid ED 0.00 244 0.00 0.00 244 143
Level of focus on developing a fund-development plan (including setting -- -- -
fundraising goals):
At a minimum, knows it should work on this, but lacks the time or . . . . . . -4.02 7.02 0.5794
resources
Paid ED 94.96 96.64 98.70 90.91 9.47 2.35
Unpaid ED 98.78 93.90 96.30 83.33 8.08 7.47 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 10.03 10.70 0.3705
implemented them yet
Paid ED 60.50 77.31 49.35 62.34 3.82 8.90
Unpaid ED 42.68 53.66 42.59 48.15 5.42 10.86
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . 22.20 6.81 0.0086 **
Paid ED 29.41 59.66 23.38 31.17 22.46 10.27
Unpaid ED 18.29 29.27 18.52 22.22 7.27 7.49 . . .
Not a focus because organization is satisfied with its achievement in this -5.88 4.33 0.2038
area
Paid ED 5.88 11.76 1.30 9.09 -1.91 3.60
Unpaid ED 0.00 7.32 0.00 1.85 5.47 2.97
COMMUNITY ENGAGEMENT
Community Engagement
In the past 12 months, organization created or updated a website to expand -12.79 8.13 0.1469
awareness about the organization to individuals or families in the
community/service area
Paid ED 57.48 64.57 60.20 64.29 3.00 9.85
Unpaid ED 36.05 52.33 41.54 38.46 19.36 13.02 . . .
In the past 12 months, organization developed or distributed written materials -4.66 6.90 0.5142
to expand awareness about the organization to individuals or families in the
community/service area
Paid ED 88.19 89.76 89.80 89.80 1.57 3.37
Unpaid ED 80.23 79.07 76.92 70.77 4.99 8.53 . . .
In the past 12 months, organization made presentations to faith-based or -0.90 8.40 0.9172
other community groups to expand awareness about the organization to
individuals or families in the community/service area
Paid ED 77.17 77.95 76.53 75.51 1.81 744
Unpaid ED 70.93 66.28 67.69 60.00 3.04 9.57 . . .
In the past 12 months, organization utilized public service announcements or -27.51 9.84 0.0190 *
paid advertising to expand awareness about the organization to individuals or
families in the community/service area
Paid ED 55.91 49.61 56.12 60.20 -10.38 7.02
Unpaid ED 34.88 46.51 36.92 29.23 19.32 5.62
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Number of activities organization has undertaken in the past 12 months to -0.59 0.26 0.0435 *
expand awareness about the organization to individuals or families in the
community/service area

Paid ED 2.92 3.02 2.98 3.06 0.02 0.13

Unpaid ED 2.40 2.74 242 211 0.66 0.27 . . .
In the past 12 months, organization undertook a specific activity to gain -8.98 13.58 0.5233
understanding of needs in service area

Paid ED 47.46 67.80 41.56 59.74 2.16 7.62

Unpaid ED 53.25 63.64 59.26 48.15 2150 12.48
Partnerships
Organization is engaged in partnership arrangements with other organizations . . . . . . -12.76 9.62 0.2143

Paid ED 90.16 92.62 90.24 90.24 2.46 4.81

Unpaid ED 86.42 87.65 83.05 69.49 14.79 5.17 . . .
Sector of Partners: Government . . . . . . -8.85 11.33 0.4526

Paid ED 46.90 46.02 55.88 41.18 13.82 9.74

Unpaid ED 47.83 46.38 35.14 27.03 6.66 8.68 . . .
Sector of Partners: Business . . . . . . 5.25 15.56 0.7427

Paid ED 46.90 47.79 42.65 32.35 11.18 8.60

Unpaid ED 52.17 52.17 43.24 40.54 2.70 8.76 . . .
Sector of Partners: Educational institution . . . . . . -4.31 13.64 0.7588

Paid ED 56.64 61.95 55.88 50.00 11.19 5.12

Unpaid ED 56.52 57.97 56.76 43.24 14.96 11.96 . . .
Sector of Partners: Secular non-profit . . . . . . 0.88 8.05 0.9148

Paid ED 66.37 71.68 79.41 77.94 6.78 7.40

Unpaid ED 68.12 69.57 62.16 72.97 -9.36 6.68 . . .
Sector of Partners: Faith-based sector . . . . . . 242 10.11 0.8153

Paid ED 61.06 67.26 66.18 61.76 10.61 7.75

Unpaid ED 68.12 79.71 67.57 75.68 3.49 5.74 . . .
Purpose of Partnership(s): Recipient referrals . . . . . . -2.16 9.57 0.8259

Paid ED 62.83 82.30 75.00 73.61 20.86 7.75

Unpaid ED 60.56 74.65 52.50 60.00 6.58 14.64
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)

Purpose of Partnership(s): Joint programming . . . . . . -5.93 13.27 0.6647

Paid ED 58.41 66.37 63.89 65.28 6.58 11.48

Unpaid ED 56.34 70.42 70.00 62.50 21.58 13.56 . . .
Purpose of Partnership(s): Funding alliance . . . . . . 9.14 8.98 0.3330

Paid ED 49.56 46.02 47.22 58.33 -14.65 9.53

Unpaid ED 54.93 53.52 60.00 57.50 1.09 12.81 . . .
Purpose of Partnership(s): Recruit volunteers . . . . . . -5.16 9.34 0.5928

Paid ED 42.48 44.25 41.67 44.44 -1.01 7.77

Unpaid ED 52.11 57.75 57.50 52.50 10.63 11.63 . . .
Purpose of Partnership(s): Advocacy, awareness & education . . . . . . -0.93 12.37 0.9414

Paid ED 60.18 69.03 66.67 63.89 11.63 11.36

Unpaid ED 66.20 69.01 60.00 60.00 2.82 14.45 . . .
Purpose of Partnership(s): In-kind donations . . . . . . 5.54 9.41 0.5690

Paid ED 371.17 50.44 40.28 47.22 6.33 8.97

Unpaid ED 52.11 47.89 57.50 52.50 0.77 13.77 . . .
Purpose of Partnership(s): Assess community needs . . . . . . -9.50 12.42 0.4623

Paid ED 53.98 63.72 45.83 61.11 -5.54 10.19

Unpaid ED 56.34 67.61 55.00 55.00 11.27 16.28 . . .
Purpose of Partnership(s): Peer learning . . . . . . -1.14 11.98 0.9260

Paid ED 31.86 32.74 31.94 29.17 3.66 8.11

Unpaid ED 39.44 39.44 35.00 32.50 2.50 12.78 . . .
Purpose of Partnership(s): Access complementary skills/kknowledge : . . . . : 8.54 9.75 0.4014

Paid ED 49.56 52.21 55.56 41.67 16.54 7.63

Unpaid ED 61.97 52.11 60.00 50.00 0.14 11.75
Engagement Strategies
In the past 12 months, organization created or updated a website to expand 9.11 13.89 0.5267
awareness about the organization to potential partners or funders

Paid ED 48.72 63.25 55.70 59.49 10.73 11.58

Unpaid ED 30.38 48.10 37.04 33.33 21.43 16.41
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, organization developed or distributed written materials . . . . . . -10.39 8.76 0.2629
to expand awareness about the organization to potential partners or funders
Paid ED 80.34 82.91 79.75 83.54 -1.23 5.59
Unpaid ED 68.35 70.89 62.96 57.41 8.09 7.37 . . .
In the past 12 months, organization made presentations to faith-based or . . . . . . -7.66 9.46 0.4368
other community groups to expand awareness about the organization to
potential partners or funders
Paid ED 71.79 74.36 69.62 68.35 3.83 9.85
Unpaid ED 67.09 60.76 62.96 44.44 12.19 9.89 . . .
In the past 12 months, organization utilized public service announcements or . . . . . . -11.22 8.66 0.2244
paid advertising to expand awareness about the organization to potential
partners or funders
Paid ED 38.46 41.03 36.71 43.04 377 9.16
Unpaid ED 26.58 36.71 27.78 27.78 10.13 7.40 . . .
Number of activities organization has undertaken in the past 12 months to . . . . . . -0.53 0.26 0.0727
expand awareness about the organization to potential partners or funders
Paid ED 2.56 2.74 2.58 2.67 0.09 021
Unpaid ED 2.16 242 213 1.74 0.64 0.27
Level of focus on developing a Board that represents a cross-section of the
community:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 0.53 7.20 0.9433
resources
Paid ED 84.68 94.59 81.82 85.71 6.01 4.93
Unpaid ED 83.78 87.84 78.72 78.72 4.05 11.38 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -2.10 6.13 0.7393
implemented them yet
Paid ED 56.76 82.88 57.14 64.94 18.33 9.16
Unpaid ED 58.11 70.27 42.55 44.68 10.03 11.93 . . .
At a minimum, has implemented steps to address focus area . . . . . . -13.68 9.77 0.1915
Paid ED 32.43 54.95 40.26 50.65 12.13 7.61
Unpaid ED 35.14 48.65 23.40 25.53 11.39 9.22
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Exhibit IV.2: Paid Status of Executive Director—All ltems

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this . . . . . . -5.57 7.34 0.4658
area
Paid ED 450 14.41 6.49 14.29 2.12 3.12
Unpaid ED 4.05 1351 213 4.26 7.33 5.85

*p-value < .05; **p-value < .01
& The treatment effect (impact estimate) is adjusted for covariates and comes from the regression model.




Appendix V: Subgroup Tables—Organization Size

Results are analyzed by the size of the organization. Organizations were defined as “Small” if their
most recent annual expenditures were less than $100,000 and as “Large” if they had expenditures of

$100,000 or more. In Exhibit V.2, a positive number in the “adjusted DOD” column indicates that
the small organizations experienced larger capacity gains, while a negative number indicates larger

capacity gains by large organizations.

Exhibit V.1: Joint Test

Mean Treatment

Standard Error of

Critical Area Effect Treatment Effect p-value
Leadership Development (16 measures) 0.1541 0.1255 0.248
Organizational Development (67 measures) 0.1423 0.0535 0.024 *
Program Development (44 measures) 0.0334 0.0773 0.675
Revenue Development (50 measures) 0.0133 0.0715 0.856
Community Engagement (30 measures) 0.1742 0.0759 0.045 *
Notes:

* p-value<.05; ** p-value<.01

Outcome measures are standardized to have a mean of zero and a standard deviation of one

Treatment effect is adjusted for covariates and its standard error takes into account the fact that outcome measures are

correlated

Abt Associates Inc.

Appendix V
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem Baseline(8)  (FU)  Baseline(B)  (FU) (P-C) Error (SE) ~ Effect)r  Error (SE)  (Adjusted)
ORGANIZATIONAL DEVELOPMENT
Organizational Structure
Organization is 501(c)(3) . . . . . . -0.55 6.98 0.9390
Small organizations 54.10 62.30 59.57 63.83 3.94 5.69
Large organizations 82.02 84.27 85.92 84.51 3.66 6.89 . . .
Head of organization is a paid position . . . . . : 9.23 8.78 0.3182
Small organizations 40.34 44.54 38.30 41.49 1.01 6.07
Large organizations 86.21 78.16 89.86 89.86 -8.05 3.85 . . .
Over the past 12 months, 1 or 2 individuals served as head of the organization -0.29 412 0.9458
(compared to 3 or more)
Small organizations 88.39 95.54 85.29 97.06 -4.62 6.11
Large organizations 82.50 95.00 77.78 96.30 -6.02 10.36
Long-Term Planning
Organization has a written mission statement . . . . . : -2.06 1.62 0.2338
Small organizations 84.87 94.12 82.76 90.80 1.20 5.57
Large organizations 94.12 97.65 96.61 94.92 5.22 2.95 . . .
Organization has a written strategic plan . . . . . . 16.35 10.91 0.1648
Small organizations 36.89 63.11 41.49 44.68 23.04 5.25
Large organizations 50.56 64.04 51.43 62.86 2.05 9.67 : . .
In the past 12 months, organization conducted or participated in an 19.41 6.72 0.0162
assessment of organizational strengths/needs
Small organizations 39.66 86.21 36.71 51.90 31.36 6.71
Large organizations 51.76 85.88 48.21 69.64 12.69 12.26 . . .
Among organizations that conducted or participated in an assessment of -35.75 20.54 0.1123
organizational strengths/needs, the assessment was conducted/guided by
an external individual/entity
Small organizations 50.00 71.05 47.06 70.59 -2.48 18.41
Large organizations 45.24 61.90 45.83 25.00 37.50 15.99
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Staff Management
Conduct annual performance reviews for paid staff . . . . . 26.95 11.66 0.0433 *

Small organizations 54.35 67.39 4483 41.38 16.49 10.57

Large organizations 76.71 79.45 7451 82.35 -5.10 8.83 . . .
Conduct annual performance reviews for unpaid staff . . . . . . 10.71 9.43 0.2825

Small organizations 18.84 24.64 20.00 15.56 10.24 6.43

Large organizations 16.42 23.88 1111 22.22 -3.65 9.41 . . .
Written job description for each paid staff position or job category . . . . . . 15.29 7.77 0.0773

Small organizations 7174 97.83 7241 79.31 19.19 7.26

Large organizations 84.93 89.04 82.69 84.62 2.19 6.07 . . .
Written job description for each unpaid staff position or job category . . . . . . -0.15 13.78 0.9913

Small organizations 49.47 48.42 37.50 51.79 -15.34 8.64

Large organizations 35.71 55.71 31.58 60.53 -8.95 11.92 . . .
Total number of full-time paid staff . . . . . : -3.45 1.00 0.0062  *

Small organizations 2.19 177 0.63 1.03 -0.81 0.27

Large organizations 8.73 10.50 5.54 4.68 2.64 0.92 . . .
Total number of part-time paid staff . . . . . . 1.30 0.87 0.1637

Small organizations 1.29 2.01 0.79 0.63 0.88 0.41

Large organizations 511 3.23 3.67 314 -1.35 1.90 . . .
Total number of full-time unpaid staff . . . . . . -0.08 0.39 0.8424

Small organizations 0.54 0.90 1.38 0.74 1.00 0.62

Large organizations 1.58 0.92 0.29 0.38 -0.75 0.47 : . .
Total number of part-time unpaid staff . . . . . . -30.83 32.10 0.3595

Small organizations 8.36 8.65 11.10 11.17 0.22 4.19

Large organizations 32.75 64.06 30.64 34.65 27.29 28.95 ) . .
Total number of volunteer hours contributed by unpaid staff in an average 45,92 59.83 0.4605
week

Small organizations 64.38 47.73 63.51 64.05 -17.19 12.75

Large organizations 189.33 119.56 129.17 156.66 -97.26 64.47
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
In the past 12 months, number of staff that participated in training related to: -3.68 3.78 0.3537
Management & Administration
Small organizations 2.56 3.16 2.80 133 2.06 1.90
Large organizations 2.84 7.06 2.88 1.88 5.22 2.72
Level of focus on recruiting, developing, and managing volunteers more - - - -- -
effectively:
At a minimum, knows it should work on this, but lacks the time or 12.60 6.08 0.0650
resources
Small organizations 92.17 93.04 93.67 78.48 16.06 7.82
Large organizations 91.14 93.67 87.50 91.07 -1.04 6.31 . . .
At a minimum, has developed plans to work on this, but has not 6.58 12.14 0.5998
implemented them yet
Small organizations 43.48 66.96 35.44 39.24 19.68 4,58
Large organizations 4557 77.22 35.71 57.14 10.22 11.68 . . .
At a minimum, has implemented steps to address focus area . . . . . . 437 11.83 0.7195
Small organizations 19.13 44.35 16.46 26.58 15.09 7.97
Large organizations 25.32 53.16 19.64 41.07 6.42 .77 . . .
Not a focus because organization is satisfied with its achievement in this 3.30 9.78 0.7425
area
Small organizations 0.00 7.83 0.00 2.53 5.29 418
Large organizations 1.27 11.39 0.00 8.93 1.20 7.02
Technology Access and Use
Number of functioning computers . . . . . . -0.87 2.04 0.6792
Small organizations 3.05 457 1.96 2.97 0.50 0.83
Large organizations 10.24 14.15 7.14 8.95 211 1.96 . . .
The number of functioning computers that the organization owns is sufficient -4.59 8.49 0.6010
for organization/staff needs
Small organizations 21.74 57.39 13.70 35.62 13.73 7.00
Large organizations 38.27 72.84 32.14 48.21 18.50 12.08
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Staff sufficiently proficient in computer and software use . . . . . 4.34 441 0.3485
Small organizations 67.26 84.96 61.97 84.51 -4.84 9.14
Large organizations 60.26 78.21 63.64 83.64 -2.05 5.80 . . .
Organization has access to the internet . . . . . . 5.97 5.22 0.2793
Small organizations 84.62 90.60 75.00 81.25 -0.27 8.56
Large organizations 97.56 100.00 100.00 100.00 2.44 177 . . .
The internet is used in support of organizational activities . . . . . . 4.75 443 0.3089
Small organizations 87.93 90.52 85.14 81.08 6.64 5.65
Large organizations 95.06 100.00 98.21 96.43 6.72 4.16 : . .
Among organizations that use the internet to support organization 12.24 10.75 0.2813
activities, the internet is used in support of organizational website
Small organizations 41.35 64.42 58.33 65.00 16.41 14.26
Large organizations 80.00 81.25 79.25 88.68 -8.18 6.38
Financial Management Systems
Organization has a designated person responsible for financial management . . . . . . 9.88 2.82 0.0057 *
Small organizations 91.60 99.16 93.59 89.74 11.41 455
Large organizations 100.00 96.34 100.00 96.43 -0.09 2.83 . . .
The Executive Director/head of the organization is responsible for financial -9.03 8.60 0.3186
management, as opposed to another person
Small organizations 52.94 53.78 53.75 57.50 -2.91 6.30
Large organizations 70.73 75.61 7321 69.64 8.45 10.24 . . .
Organization prepares a budget . . . . . . 10.05 5.94 0.1213
Small organizations 76.19 82.86 85.45 72.73 19.39 5.72
Large organizations 96.25 92.50 98.11 92.45 191 452 . . .
Organization has financial management procedures that provide checks and -18.29 5.07 0.0048 =
balances for ensuring expenditures are properly authorized
Small organizations 82.50 61.67 79.12 67.03 -8.75 5.94
Large organizations 98.86 82.95 98.57 70.00 12.66 5.32
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization had an audit of its finances/financial records by an external -3.85 8.15 0.6466
auditor in the past 12 months
Small organizations 16.07 2143 17.07 19.51 2.92 6.47
Large organizations 50.60 55.42 7321 62.50 15.53 5.00 . . .
Organization regularly uses computer software to keep financial records . . . . . . 19.85 5.60 0.0053 *
Small organizations 65.22 80.87 62.50 61.25 16.90 5.90
Large organizations 85.19 91.36 98.25 98.25 6.17 434
Level of focus on developing systems that will help manage the organization's -- - -
finances more effectively:
At a minimum, knows it should work on this, but lacks the time or 6.12 5.56 0.2972
resources
Small organizations 90.60 94.02 96.20 87.34 12.28 5.14
Large organizations 83.95 93.83 81.82 92.73 -1.03 4.97 . . .
At a minimum, has developed plans to work on this, but has not -0.01 9.22 0.9993
implemented them yet
Small organizations 54.70 76.92 51.90 63.29 10.83 9.25
Large organizations 66.67 86.42 63.64 74.55 8.84 6.33 : . .
At a minimum, has implemented steps to address focus area . . . . . . -1.39 15.15 0.9288
Small organizations 26.50 60.68 29.11 43.04 20.26 8.06
Large organizations 50.62 76.54 45.45 58.18 13.20 9.37 : . .
Not a focus because organization is satisfied with its achievement in this -5.06 12.88 0.7029
area
Small organizations 2.56 13.68 1.27 17.72 -5.34 4.88
Large organizations 12.35 30.86 7.27 27.27 -1.48 10.04
Level of focus on putting in place a budgeting process that ensures effective -- -
allocation of resources:
At a minimum, knows it should work on this, but lacks the time or 10.95 8.64 0.2340
resources
Small organizations 88.89 95.73 91.14 86.08 11.90 5.58
Large organizations 79.01 92.59 78.18 94.55 -2.78 9.18
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not . . . . . . 16.66 12.60 0.2155
implemented them yet
Small organizations 51.28 76.07 55.70 60.76 19.72 9.16
Large organizations 66.67 82.72 61.82 85.45 -7.59 11.08 . . .
At a minimum, has implemented steps to address focus area . . . . . . 23.38 10.96 0.0587
Small organizations 25.64 59.83 29.11 40.51 22.80 7.23
Large organizations 53.09 71.60 50.91 76.36 -6.94 10.12 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 5.26 6.98 0.4685
area
Small organizations 342 17.09 2.53 15.19 1.02 3.78
Large organizations 14.81 32.10 14.55 36.36 -4.53 6.57
Governance
Organization has a Board of Directors . . . . . . 4.15 6.06 0.5093
Small organizations 70.49 79.51 75.00 75.00 9.02 4.80
Large organizations 93.10 89.66 92.86 88.57 0.84 3.81 . . .
Among organizations that do not have a Board of Directors, organization has . . . . . . -12.28 40.01 0.7658
plans for establishing a Board
Small organizations 66.67 60.00 60.00 40.00 13.33 20.56
Large organizations 75.00 75.00 3333 3333 0.00 44.72 . . .
Percent of Board positions that are currently filled: . . . . . . -0.03 0.03 0.4459
Small organizations 0.82 0.85 0.87 0.87 0.02 0.03
Large organizations 0.84 0.88 0.83 0.86 0.01 0.02 . . .
Someone regularly takes minutes and keeps records of attendance at Board . . . . . . 0.08 2.06 0.9694
meetings
Small organizations 92.68 98.78 90.91 98.18 -1.18 5.25
Large organizations 95.71 100.00 97.96 100.00 2.24 4.04 . . .
Primary activities of the Board: Outreach to community and key stakeholders . . . . . . 9.10 11.69 0.4542
Small organizations 60.87 69.57 69.09 56.36 21.42 13.60
Large organizations 63.89 65.28 54.00 58.00 -2.61 10.05

LN\
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary activities of the Board: Develop organization's budget . . . . . 12.31 12.24 0.3383
Small organizations 71.74 67.39 61.82 54.55 2.92 7.82
Large organizations 59.72 55.56 54.00 56.00 -6.17 9.65 . . .
Primary activities of the Board: Recruit new board members . . . . . . 22.93 14.46 0.1439
Small organizations 48.91 56.52 56.36 38.18 25.79 12.40
Large organizations 65.28 62.50 62.00 66.00 -6.78 10.98 : . .
Primary activities of the Board: Set goals and strategies for the organization . . . . . . 434 10.00 0.6737
Small organizations 79.35 89.13 83.64 81.82 11.60 6.92
Large organizations 71.78 84.72 86.00 82.00 10.94 8.46 . . .
Primary activities of the Board: Review performance of programs and program 12.41 12.12 0.3299
outcomes
Small organizations 75.00 69.57 69.09 65.45 -1.80 6.58
Large organizations 70.83 59.72 54.00 66.00 -23.11 5.86 . . .
Primary activities of the Board: Review organization's financial records to 0.17 6.36 0.9786
ensure funds were properly spent in support of the organization's mission
Small organizations 80.43 82.61 76.36 83.64 -5.10 5.57
Large organizations 94.44 84.72 88.00 86.00 -1.72 9.80 . . .
Primary activities of the Board: Conduct performance reviews of executive 17.33 7.13 0.0354
director
Small organizations 45.65 50.00 30.91 29.09 6.17 5.29
Large organizations 61.11 63.89 54.00 64.00 -1.22 6.16
Level of focus on researching/finding resources to determine how best to form -- --
a board
At a minimum, knows it should work on this, but lacks the time or -14.78 8.29 0.1047
resources
Small organizations 65.05 71.84 72.06 75.00 3.85 6.86
Large organizations 63.64 80.52 53.57 64.29 6.17 10.56 . . .
At a minimum, has developed plans to work on this, but has not -10.56 9.06 0.2708
implemented them yet
Small organizations 45.63 59.22 38.24 45.59 6.24 8.63
Large organizations 42.86 7143 39.29 48.21 19.64 7.69
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . . -4.40 9.73 0.6608
Small organizations 25.24 41.75 2353 30.88 9.15 7.71
Large organizations 33.77 55.84 26.79 39.29 9.58 6.70 . . .
Not a focus because organization is satisfied with its achievement in this -5.63 7.29 0.4581
area
Small organizations 5.83 13.59 7.35 16.18 -1.06 5.29
Large organizations 18.18 33.77 10.71 2321 3.08 4.59
Level of focus on recruiting Board members with diverse expertise: --
At a minimum, knows it should work on this, but lacks the time or 4.95 8.08 0.5537
resources
Small organizations 82.52 89.32 83.82 79.41 11.21 5.64
Large organizations 92.31 94.87 82.14 87.50 -2.79 7.86 . . .
At a minimum, has developed plans to work on this, but has not 7.87 11.34 0.5034
implemented them yet
Small organizations 57.28 72.82 44.12 50.00 9.65 10.27
Large organizations 65.38 83.33 53.57 69.64 1.88 7.82 . . .
At a minimum, has implemented steps to address focus area . . . . . : 3.37 12.09 0.7863
Small organizations 36.89 50.49 33.82 33.82 13.59 8.90
Large organizations 43.59 62.82 33.93 50.00 3.16 10.14 . . .
Not a focus because organization is satisfied with its achievement in this 5.23 491 0.3120
area
Small organizations 3.88 13.59 5.88 7.35 8.24 3.60
Large organizations 7.69 15.38 357 8.93 2.34 3.37
Level of focus on developing a Board with ties to different constituencies: -- - -
At a minimum, knows it should work on this, but lacks the time or -0.77 7.56 0.9211
resources
Small organizations 83.50 87.38 82.35 79.41 6.82 5.83
Large organizations 83.33 94.87 7143 83.93 -0.96 6.46
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 9.20 11.82 0.4541
implemented them yet
Small organizations 59.22 69.90 45.59 39.71 16.56 7.68
Large organizations 56.41 83.33 41.07 62.50 5.49 9.68 . . .
At a minimum, has implemented steps to address focus area . . . . . . 17.34 12.51 0.1961
Small organizations 26.21 50.49 2941 23.53 30.15 10.66
Large organizations 32.05 60.26 2321 50.00 1.42 10.67 . . .
Not a focus because organization is satisfied with its achievement in this 4.96 6.24 0.4457
area
Small organizations 291 14.56 1.47 441 8.71 5.00
Large organizations 3.85 17.95 1.79 12.50 3.39 2.54
LEADERSHIP AND STAFF DEVELOPMENT
Leadership Development
In the past 12 months, the head of the organization met regularly with a 9.27 11.19 0.4267
mentor who provides guidance regarding the duties and responsibilities of an
executive director/organizational leader
Small organizations 50.00 62.50 4474 46.05 11.18 11.27
Large organizations 50.63 55.70 36.54 46.15 -4.55 16.05 . . .
Number of types of training in which head of organization participated in the 0.26 0.18 0.1792
past 12 months
Small organizations 1.32 1.85 1.22 1.03 0.72 0.07
Large organizations 1.57 1.74 1.59 1.24 0.52 0.20 . . .
In the past 12 months, any staff met regularly with a mentor who provides -3.60 12.35 0.7765
guidance on performing the roles assigned to the staff
Small organizations 48.65 52.25 35.14 41.89 -3.15 9.89
Large organizations 57.69 56.41 47.17 45.28 0.60 15.47 . . .
Board provides a formal orientation for new Board members . . . . . . -4.63 12.51 0.7189
Small organizations 4353 57.65 38.71 50.00 2.83 10.32
Large organizations 42.67 66.67 45.16 58.06 11.10 12.40
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(B)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, any Board member participated in training/learning . . . . . . 7.62 13.12 0.5746
opportunities to learn more about governance/roles & responsibilities of Board
members
Small organizations 45.45 7143 38.00 38.00 25.97 11.77
Large organizations 37.31 73.13 36.17 51.06 20.93 11.94
Level of focus on creating a plan or locating resources to help the executive
director and other staff improvide their leadership abilities
At a minimum, knows it should work on this, but lacks the time or . . . . . . 17.74 6.11 0.0157
resources
Small organizations 88.79 85.34 91.14 77.22 10.48 3.94
Large organizations 89.87 87.34 83.93 94.64 -13.25 7.72 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 8.11 9.11 0.3940
implemented them yet
Small organizations 45.69 53.45 40.51 36.71 11.56 5.85
Large organizations 51.90 64.56 42.86 57.14 -1.63 10.16 : . .
At a minimum, has implemented steps to address focus area . . . . . . 0.25 11.76 0.9836
Small organizations 19.83 35.34 21.52 26.58 10.45 5.18
Large organizations 25.32 50.63 21.43 42.86 3.89 9.87 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -1.66 8.03 0.8406
area
Small organizations 1.72 10.34 0.00 5.06 3.56 3.62
Large organizations 1.27 15.19 0.00 8.93 5.00 5.61
Level of focus on providing staff with professional development and training to -
enhance skills in service delivery or skills in administration and management:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 15.78 6.44 0.0342
resources
Small organizations 90.43 86.09 93.67 72.15 17.17 5.14
Large organizations 93.67 96.20 94.64 98.21 -1.04 5.35

TT-A
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 8.74 7.93 0.2962
implemented them yet
Small organizations 41.74 60.87 34.18 31.65 21.66 6.48
Large organizations 58.23 71.22 51.79 58.93 11.84 4.97 . . .
At a minimum, has implemented steps to address focus area . . . . . . -6.20 13.11 0.6465
Small organizations 20.00 44.35 12.66 26.58 10.42 7.80
Large organizations 34.18 65.82 28.57 44.64 15.57 9.44 . . .
Not a focus because organization is satisfied with its achievement in this 2.61 497 0.6104
area
Small organizations 0.00 7.83 0.00 1.27 6.56 254
Large organizations 1.27 10.13 0.00 5.36 3.50 4.47
Level of focus on providing information to the Board so they can better -- - -
understand their responsibilities and create plans for improving their
performance:
At a minimum, knows it should work on this, but lacks the time or 0.98 9.73 0.9222
resources
Small organizations 87.38 83.50 92.65 82.35 6.41 7.12
Large organizations 91.03 91.03 92.73 89.09 3.64 6.15 . . .
At a minimum, has developed plans to work on this, but has not 13.75 8.37 0.1315
implemented them yet
Small organizations 56.31 69.90 47.06 48.53 12.12 4.89
Large organizations 58.97 75.64 52.73 69.09 0.30 12.37 . . .
At a minimum, has implemented steps to address focus area . . . . . 16.13 16.12 0.3405
Small organizations 29.13 46.60 29.41 27.94 18.95 7.12
Large organizations 43.59 57.69 38.18 54.55 -2.26 15.01 . . .
Not a focus because organization is satisfied with its achievement in this 11.47 8.67 0.2151
area
Small organizations 1.94 10.68 0.00 441 433 5.69
Large organizations 513 10.26 0.00 12.73 -7.60 5.67
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
PROGRAM DEVELOPMENT
Service Delivery
Total number of service recipients (individuals/ families) served in most recent . . . . . . -114.96 100.86 0.2809
month of full service delivery
Small organizations 271.14 214.96 161.76 272.10 -166.52 139.03
Large organizations 597.77 595.07 444.75 513.29 -71.25 140.29 . . .
In the past 12 months, number of staff that participated in training related to: . . . . . . -4.34 4.08 0.3124
Service delivery
Small organizations 6.37 6.27 7.59 7.69 -0.20 5.58
Large organizations 15.57 10.46 9.33 5.80 -1.59 4.48 . . .
Compared to the same period a year ago, the number of individuals or . . . . . . 14.80 14.98 0.3466
families served increased
Small organizations 70.33 69.23 63.64 56.06 6.48 17.41
Large organizations 62.96 61.73 54.39 63.16 -10.01 6.67
Level of focus on increasing the number of clients served by the organization: --
At a minimum, knows it should work on this, but lacks the time or . . . . . . 3.58 6.64 0.6017
resources
Small organizations 96.72 92.62 96.88 77.08 15.69 3.76
Large organizations 94.19 91.86 95.71 80.00 13.39 5.22 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -3.76 10.63 0.7309
implemented them yet
Small organizations 76.23 78.69 65.63 57.29 10.79 5.71
Large organizations 77.91 88.37 65.71 64.29 11.89 7.32 : . .
At a minimum, has implemented steps to address focus area . . . . . . -1.50 10.36 0.8882
Small organizations 38.52 58.20 35.42 40.63 14.46 7.48
Large organizations 52.33 72.09 35.71 52.86 2.62 741 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 7.69 4.77 0.1375
area
Small organizations 2.46 13.11 0.00 7.29 3.36 4.25
Large organizations 2.33 9.30 2.86 14.29 -4.45 3.25




*JU| sS91eld0oSsY 19V

A Xipuaddy

YT-A

Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on expanding services to include new group of service - - - - - -
recipients or geographic area:
At a minimum, knows it should work on this, but lacks the time or 2.35 8.98 0.7986
resources
Small organizations 79.51 77.05 82.29 65.63 14.21 6.04
Large organizations 81.40 80.23 84.29 70.00 13.12 747 . . .
At a minimum, has developed plans to work on this, but has not 3.50 8.41 0.6864
implemented them yet
Small organizations 49.18 58.20 50.00 44.79 14.22 5.13
Large organizations 58.14 59.30 52.86 48.57 5.45 747 . . .
At a minimum, has implemented steps to address focus area . . . . . . 371 6.79 0.5968
Small organizations 20.49 40.16 18.75 30.21 8.21 4.87
Large organizations 24.42 34.88 24.29 30.00 4.75 5.48 . . .
Not a focus because organization is satisfied with its achievement in this 10.06 4.80 0.0627
area
Small organizations 0.82 12.30 1.04 521 7.31 2.98
Large organizations 2.33 4.65 0.00 571 -3.39 2.40
Program Design
Organization has added / expanded programmatic areas within the past 12 418 10.41 0.6963
months
Small organizations 52.17 55.65 47.62 40.48 10.62 7.66
Large organizations 60.49 49.38 54.10 39.34 3.64 10.12 . . .
Primary programmatic area: At-risk youth/children and youth services . . . . . 10.06 8.24 0.2499
Small organizations 67.48 58.54 69.79 47.92 12.93 7.35
Large organizations 68.54 51.69 66.20 47.89 1.46 7.37 . . .
Primary programmatic area: Economic/community development . . . . . 19.38 6.25 0.0113
Small organizations 34.15 3171 31.25 19.79 9.02 5.39
Large organizations 28.09 14.61 22.54 21.13 -12.07 5.49 ) . .
Primary programmatic area: Elderly/disabled services . . . . . . 8.06 7.97 0.3362
Small organizations 29.27 20.33 28.13 14.58 4.60 8.56
Large organizations 39.33 23.60 35.21 23.94 -4.46 7.02
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary programmatic area: Health services . . . . . . -2.82 6.21 0.6598
Small organizations 3171 25.20 29.17 25.00 -2.34 4.72
Large organizations 20.22 1461 23.94 14.08 424 9.24 . . .
Primary programmatic area: Homelessness/housing assistance . . . . . . -5.92 5.61 0.3158
Small organizations 33.33 18.70 36.46 26.04 -4.22 2.89
Large organizations 38.20 26.97 22.54 19.72 -8.42 9.22 . . .
Primary programmatic area: Hunger . . . . . . -0.64 5.16 0.9036
Small organizations 3252 27.64 19.79 19.79 -4.88 351
Large organizations 25.84 21.35 21.13 16.90 -0.27 5.36 . . .
Primary programmatic area: Job training/welfare-to-work . . . . . . 8.02 6.53 0.2476
Small organizations 28.46 25.20 32.29 16.67 12.37 6.30
Large organizations 25.84 16.85 16.90 11.27 -3.35 6.17 . . .
Primary programmatic area: Marriage/relationships . . . . . . 6.16 8.51 0.4859
Small organizations 26.83 18.70 30.21 19.79 2.29 511
Large organizations 28.09 13.48 28.17 18.31 -4.75 5.59 . . .
Primary programmatic area: Abstinence/pregnancy prevention . . . . . . -4.07 8.51 0.6432
Small organizations 21.95 17.07 16.67 8.33 3.46 7.01
Large organizations 12.36 12.36 18.31 4.23 14.08 6.57 . . .
Primary programmatic area: Prison ministry or prisoner reentry services . . . . . . -3.31 8.04 0.6889
Small organizations 17.07 14.63 22.92 21.88 -1.40 3.59
Large organizations 12.36 11.24 9.86 9.86 -1.12 2.53 . . .
Primary programmatic area: Drug and alcohol rehabilitation : . . . . : -4.91 454 0.3042
Small organizations 17.07 10.57 28.13 15.63 6.00 1.80
Large organizations 15.73 13.48 15.49 8.45 4.80 453 . . .
Primary programmatic area: Education . . . . . : -5.74 11.08 0.6159
Small organizations 54.47 36.59 60.42 37.50 5.03 7.44
Large organizations 42.70 37.08 49.30 30.99 12.69 14.39 . . .
Primary programmatic area: Services to immigrants (including ESL) . . . . . . 3.32 3.79 0.4026
Small organizations 15.45 13.01 17.71 10.42 4.85 3.30
Large organizations 16.85 11.24 21.13 12.68 2.83 4.94
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on increasing the number or scope of services offered to - - - -
clients:
At a minimum, knows it should work on this, but lacks the time or 3.56 9.39 0.7123
resources
Small organizations 86.07 87.70 91.67 72.92 20.39 5.14
Large organizations 86.05 87.21 84.29 74.29 11.16 5.49 . . .
At a minimum, has developed plans to work on this, but has not -1.10 11.43 0.9253
implemented them yet
Small organizations 59.84 73.77 61.46 51.04 24.35 5.29
Large organizations 70.93 82.56 54.29 57.14 8.77 10.47 . . .
At a minimum, has implemented steps to address focus area . . . . . -15.23 7.72 0.0769
Small organizations 24.59 50.00 28.13 37.50 16.03 5.91
Large organizations 38.37 61.63 24.29 32.86 14.68 8.54 . . .
Not a focus because organization is satisfied with its achievement in this -3.63 4.96 0.4815
area
Small organizations 1.64 11.48 1.04 7.29 3.59 3.05
Large organizations 1.16 16.28 1.43 10.00 6.54 5.22
Level of focus on incorporating a new approach to services to improve quality/ --
effectiveness:
At a minimum, knows it should work on this, but lacks the time or 6.98 9.64 0.4854
resources
Small organizations 90.98 88.52 89.58 69.79 17.33 3.95
Large organizations 93.02 89.53 84.29 75.71 5.08 5.94 . . .
At a minimum, has developed plans to work on this, but has not 5.36 9.45 0.5827
implemented them yet
Small organizations 55.74 76.23 58.33 50.00 28.83 6.74
Large organizations 66.28 83.72 64.29 62.86 18.87 7.23 . . .
At a minimum, has implemented steps to address focus area . . . . . . -1.43 10.57 0.8949
Small organizations 2131 51.64 28.13 37.50 20.95 5.29
Large organizations 3721 59.30 3143 44.29 9.24 11.03
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this 2.32 4.90 0.6463
area
Small organizations 0.82 9.02 0.00 417 4.03 3.61
Large organizations 0.00 10.47 0.00 8.57 1.89 2.89
Tracking Outcomes and Keeping Records
Organization keeps records on individual service recipients' outcomes . . . . . -4.74 8.06 0.5695
Small organizations 73.56 70.11 59.62 69.23 -13.06 5.16
Large organizations 73.24 77.46 68.63 76.47 -3.62 6.88 . . .
Among organizations that keep these records, organization keeps 2213 16.58 0.2114
electronic (instead of only paper) records
Small organizations 2041 46.94 29.63 3333 22.83 19.50
Large organizations 38.64 56.82 51.61 64.52 5.28 16.23 . . .
Organization keeps records on the needs of individuals/families upon first -4.13 6.81 0.5579
contact with the program
Small organizations 79.31 80.46 72.13 73.77 -0.49 4.75
Large organizations 70.83 79.17 73.47 7347 8.33 8.52 . . .
Among organizations that keep these records, organization keeps 8.56 17.73 0.6397
electronic (instead of only paper) records
Small organizations 17.54 31.58 20.00 27.50 6.54 11.79
Large organizations 35.56 44.44 37.50 43.75 2.64 12.71 . . .
Organization keeps records on the types of services provided to 2.26 7.51 0.7695
individuals/families
Small organizations 85.23 85.23 83.33 75.00 8.33 6.55
Large organizations 87.50 93.06 86.27 86.27 5.56 6.09 . . .
Among organizations that keep these records, organization keeps 15.48 16.85 0.3800
electronic (instead of only paper) records
Small organizations 26.56 51.56 2791 41.86 11.05 14.85
Large organizations 56.67 61.67 60.00 67.50 -2.50 9.90
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization keeps records on the number of individuals or families enrolled -1.12 5.26 0.8358
in / served through programs
Small organizations 94.25 93.10 84.85 86.36 -2.66 5.18
Large organizations 96.05 98.68 100.00 96.23 6.41 3.96 . . .
Among organizations that keep these records, organization keeps 15.19 8.96 0.1208
electronic (instead of only paper) records
Small organizations 35.06 57.14 33.96 35.85 20.19 10.12
Large organizations 60.27 68.49 56.86 62.75 2.34 9.29 . . .
Organization keeps records on referral sources of service recipients . . . . . . -5.68 11.32 0.6271
Small organizations 73.75 73.75 65.38 67.31 -1.92 10.71
Large organizations 65.71 77.14 78.43 72.55 17.31 6.38 . . .
Among organizations that keep these records, organization keeps 15.80 14.46 0.3001
electronic (instead of only paper) records
Small organizations 22.22 48.89 1481 25.93 15.56 9.51
Large organizations 30.77 53.85 32.35 50.00 5.43 8.69 . . .
Organization conducts formal measurements/assessments of the results and 15.71 8.40 0.0912
benefits of the services provided to individuals or families
Small organizations 43.81 60.95 44.87 46.15 15.86 4.92
Large organizations 58.33 67.86 57.97 69.57 -2.07 9.61
Among organizations that conduct formal assessments of service results and - - - - - --
benefits, assessment is conducted by:
In-house staff . . . . . . -11.65 14.64 0.4446
Small organizations 63.89 50.00 66.67 7143 -18.65 14.12
Large organizations 71.79 51.28 64.29 57.14 -13.37 10.79 . . .
External individual/organization . . . . . . 15.43 10.06 0.1561
Small organizations 5.56 1111 4.76 0.00 10.32 12.10
Large organizations 2.56 2.56 3.57 7.14 -3.57 5.24 . . .
Both in-house staff and external indivdual/organization : . . . . . -2.74 14.69 0.8559
Small organizations 30.56 38.89 28.57 28.57 8.33 14.75
Large organizations 25.64 46.15 32.14 35.71 16.94 13.04
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Organization seeks and obtains regular feedback from individuals/families on . . . . . . 2.21 10.48 0.8375
their satisfaction with services
Small organizations 76.40 85.39 72.13 77.05 4.07 7.42
Large organizations 73.68 86.84 77.19 82.46 7.89 7.05
Level of focus on strengthening the organization's ability to evaluate its overall
effectiveness:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 271 7.93 0.7395
resources
Small organizations 97.54 93.44 97.92 77.08 16.73 5.56
Large organizations 94.19 91.86 97.14 78.57 16.25 5.40 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -10.02 9.34 0.3084
implemented them yet
Small organizations 44.26 71.31 36.46 46.88 16.63 5.80
Large organizations 48.84 76.74 52.86 44.29 36.48 12.18 . . .
At a minimum, has implemented steps to address focus area . . . . . . -9.25 8.78 0.3172
Small organizations 16.39 43.44 16.67 28.13 15.59 3.61
Large organizations 25.58 52.33 22.86 28.57 21.03 9.32 : . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 0.92 3.25 0.7842
area
Small organizations 0.82 4.92 0.00 2.08 2.02 2.38
Large organizations 1.16 3.49 0.00 1.43 0.90 2.20
Level of focus on developing a way to collect more information about clients, -- -
including the number and characteristics of clients as well as how they are
helped by the programs:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 2.44 8.62 0.7828
resources
Small organizations 90.16 90.16 92.71 71.88 20.83 5.42
Large organizations 80.23 88.37 85.71 72.86 21.00 6.00
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not . . . . . . -3.85 7.55 0.6210
implemented them yet
Small organizations 46.72 63.93 40.63 50.00 7.84 7.32
Large organizations 43.02 65.12 51.43 50.00 2352 8.04 . . .
At a minimum, has implemented steps to address focus area . . . . . . 0.37 8.68 0.9667
Small organizations 22.95 41.80 18.75 29.17 8.44 450
Large organizations 19.77 43.02 30.00 35.71 17.54 8.04 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -5.57 3.13 0.1061
area
Small organizations 1.64 9.84 0.00 4.17 4.03 3.00
Large organizations 0.00 12.79 2.86 571 9.93 2.93
REVENUE DEVELOPMENT
Funding Strategies
Organization has ever hired a grant/contract writer to prepare applications for . . . . . : -6.67 9.04 0.4773
funding
Small organizations 13.79 16.38 11.25 13.75 0.09 6.70
Large organizations 33.33 38.27 32.73 30.91 6.76 11.64 . . .
Organization has ever hired a grant/contract writer to train staff to prepare . . . . . . 2.82 9.80 0.7792
applications for funding
Small organizations 6.84 11.97 5.00 3.75 6.38 4.48
Large organizations 5.00 15.00 7.41 11.11 6.30 6.43 . . .
Organization has ever sent key staff to grant/contract writing workshops or . . . . . . 5.28 7.93 0.5204
similar learning opportunities
Small organizations 51.72 69.83 45.00 51.25 11.85 8.83
Large organizations 62.96 82.72 63.64 70.91 12.48 9.10 . . .
In the past 12 months, the head of the organization participated in training . . . . . . 7.09 10.32 0.5078
related to fundraising
Small organizations 43.09 62.60 42.71 36.46 25.76 9.02
Large organizations 52.33 59.30 52.86 42.86 16.98 9.54
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of staff that participated in training related to: . . . . . . -1.66 1.63 0.3328
Fundraising

Small organizations 1.85 231 1.70 1.27 0.88 0.75

Large organizations 2.56 4.36 1.50 1.55 1.75 1.27 . . .
Organization has a written fundraising / fund-development plan . . . . . . -2.94 5.97 0.6331

Small organizations 12.28 27.19 14.10 16.67 12.35 4.46

Large organizations 3291 44.30 14.55 21.82 4.12 5.88 . . .
Organization applied for or received any grant/contract in the past 12 months . . . . . . 13.35 5.67 0.0404

Small organizations 37.50 68.33 41.49 45.74 26.58 8.40

Large organizations 75.00 84.09 82.61 79.71 11.99 6.26 . . .
In the past 12 months, organization sought funding from any new sources . . . . . . -11.86 5.18 0.0449

Small organizations 39.17 49.17 41.30 45.65 5.65 8.76

Large organizations 65.12 74.42 71.43 62.86 17.87 6.45 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -0.08 0.33 0.8098
Federal government agencies

Small organizations 0.05 0.50 0.16 0.17 0.44 0.14

Large organizations 0.62 0.85 0.70 0.50 0.43 0.21 : . .
In the past 12 months, number of applications submitted for funding from . . . . . . -0.02 0.45 0.9576
State/local government agencies

Small organizations 0.34 0.77 0.26 0.33 0.37 0.32

Large organizations 1.38 1.61 1.73 1.50 0.46 0.44 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -1.78 1.47 0.2544
Foundations

Small organizations 1.15 1.95 1.62 1.48 0.93 0.27

Large organizations 4.73 7.57 3.78 450 2.13 1.26 . . .
In the past 12 months, number of applications submitted for funding from other . . . . . . -0.04 0.19 0.8365
federated giving groups

Small organizations 0.10 0.20 0.07 0.07 0.10 0.08

Large organizations 0.67 0.54 0.37 0.33 -0.10 0.18

TZA
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline (B) (FU) Baseline (B) (PC) Error (SE) Effect)? Error (SE) (Adjusted)

Total number of grant applications submitted in the past 12 months . . . . . -2.32 2.01 0.2765

Small organizations 2.25 3.68 2.28 2.22 1.48 0.64

Large organizations 10.10 10.75 7.38 7.17 0.87 3.49 . . .
In the past 12 months, number of applications submitted that are pending for 0.07 0.08 0.3750
funding from Federal government agencies

Small organizations 0.03 0.12 0.07 0.04 0.11 0.07

Large organizations 0.07 0.10 0.12 0.12 0.02 0.11 . . .
In the past 12 months, number of applications submitted that are pending for 0.16 0.14 0.2987
funding from State/local government agencies

Small organizations 0.10 0.18 0.11 0.07 0.13 0.18

Large organizations 0.35 0.12 0.37 0.17 -0.03 0.14 . . .
In the past 12 months, number of applications submitted that are pending for 0.05 0.30 0.8725
funding from Foundations

Small organizations 0.33 0.41 0.51 0.31 0.27 0.18

Large organizations 0.93 1.05 0.55 0.75 -0.08 0.25 . . .
In the past 12 months, number of applications submitted that are pending for -0.01 0.04 0.7664
funding from other federated giving groups

Small organizations 0.04 0.03 0.02 0.02 -0.01 0.03

Large organizations 0.27 0.05 0.05 0.03 -0.21 0.09 . . .
Total number of grant applications submitted in the past 12 months that are 0.17 0.29 0.5789
pending

Small organizations 0.55 0.77 0.76 0.51 0.48 0.34

Large organizations 1.73 1.35 1.13 1.08 -0.33 0.34 . ) .
In the past 12 months, number of applications approved for funding from 0.11 0.14 0.4720
Federal government agencies

Small organizations 0.02 0.30 0.04 0.13 0.19 0.05

Large organizations 0.38 0.50 0.45 0.48 0.09 0.17 . . .
In the past 12 months, number of applications approved for funding from 0.02 0.41 0.9538
State/local government agencies

Small organizations 0.34 0.55 0.12 0.19 0.14 0.24

Large organizations 1.02 1.15 1.35 1.18 0.30 0.39
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of applications approved for funding from . . . . . . -1.54 1.08 0.1837
Foundations

Small organizations 0.47 0.65 0.42 0.67 -0.08 0.20

Large organizations 2.04 3.64 1.87 2.13 1.34 1.00 . . .
In the past 12 months, number of applications approved for funding fron other . . . . . . -0.07 0.15 0.6355
federated giving groups

Small organizations 0.05 0.15 0.07 0.04 0.12 0.06

Large organizations 0.36 0.43 0.30 0.23 0.14 0.11 . . .
Total number of grant applications approved in the past 12 months . . . . . -1.66 1.60 0.3258

Small organizations 1.05 1.87 0.76 1.15 0.45 0.41

Large organizations 4.23 5.86 452 418 1.96 1.40 . . .
In the past 12 months, total amount of grant funds from Federal government . . . . . : -17264.24 21227.13 0.4350
agencies

Small organizations 270.87 405.95 324.00 14029.33  -13570.25 13149.64

Large organizations 40255.77 24368.44 45840.26 25140.57 4812.36 11407.65 . . .
In the past 12 months, total amount of grant funds from State/local . . . . . . 55043.56 21977.59 0.0312
government agencies

Small organizations 5236.67 2543.56 2533.83 2612.52 -2771.81 3515.82

Large organizations 115345.95 20270.53 79965.23 76024.41  -91134.60 61655.03 . . .
In the past 12 months, total amount of grant funds from Foundations . . . . . : -5199.18 9171.14 0.5833

Small organizations 3265.03 4702.84 4240.67 7897.77 -2219.29 5087.74

Large organizations 33542.92 17174.59 43823.87 17685.17 9770.36 24890.60 . . .
In the past 12 months, total amount of grant funds from other federated giving . . . . . . -405.71 1471.48 0.7884
groups

Small organizations 1022.70 1021.72 214.08 136.37 76.72 1191.95

Large organizations 12284.51 4965.24 5821.47 3268.85 -4766.65 4631.95 . . .
Total amount of grant funds received from the above sources . . . . . 126472.24 89890.21 0.1897

Small organizations 11988.13 15747.71 8894.81 2613259  -13478.20 14054.76

Large organizations 254073.26 83175.65  204082.65  233816.17 -200631.14  136419.25

€N
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Total number of sources of revenue/funding received over the past 12 months . . . . . . -0.28 0.34 0.4307
Small organizations 1.66 2.01 1.84 1.34 0.85 0.19
Large organizations 3.94 3.26 413 2.37 1.08 0.31 . . .
Obtained funding from new sources in past 12 months . . . . . . -12.34 9.75 0.2340
Small organizations 26.89 43.70 31.52 3043 17.89 6.50
Large organizations 53.49 65.12 50.00 41.18 20.45 10.09 : . .
Among organizations that had never applied for a federal grant at baseline, 11.69 10.20 0.2787
percentage that had applied for a grant at follow-up
Small organizations 0.00 24.24 0.00 6.58 17.66 5.50
Large organizations 0.00 28.26 0.00 2381 4.45 8.64 . . .
Among organizations that had never applied for or received federal funding 10.37 8.82 0.2668
at the time of the baseline survey, the number that had received federal
funding at the time of the follow-up survey
Small organizations 0.00 18.18 0.00 2.63 15.55 5.84
Large organizations 0.00 21.74 0.00 16.67 5.07 5.64 . . .
Total revenue over the past 12 months . . . . . -993039.45  373942.34 0.0241
Small organizations 26146.25  129464.24 28753.95  436551.57 -304479.64  239259.01
Large organizations 877631.80 1092546.03 1117089.09 47173558  860267.74  366153.14 . . .
Total expenditures over last completed fiscal year . . . . . -227798.10  180473.34 0.2355
Small organizations 37055.73  119591.17  139959.99 58239.99 16425543  161768.67
Large organizations 763757.16  879405.27  486426.63  424744.00  177330.74  218482.67 . . .
Among organizations that use the internet to support organization activities, 6.28 6.38 0.3482
the internet is used to learn about funding opportunities
Small organizations 76.92 85.58 76.67 75.00 10.32 6.20
Large organizations 81.25 85.00 81.13 81.13 3.75 437 . . .
Among organizations that use the internet to support organization activities, 12.55 9.76 0.2275
the internet is used to gather information needed to write grant applications
Small organizations 71.15 84.62 75.00 75.00 13.46 7.20
Large organizations 83.75 82.50 84.91 86.79 -3.14 7.86
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on identifying and pursuing new sources of government - - - - -
funding:
At a minimum, knows it should work on this, but lacks the time or 5.45 7.39 0.4775
resources
Small organizations 96.58 87.18 92.00 78.67 3.93 7.62
Large organizations 90.00 85.00 94.55 87.27 2.27 8.38 . . .
At a minimum, has developed plans to work on this, but has not 8.07 16.10 0.6270
implemented them yet
Small organizations 51.28 58.12 42.67 45.33 417 4.38
Large organizations 60.00 57.50 50.91 54.55 -6.14 12.19 . . .
At a minimum, has implemented steps to address focus area . . . . . -2.52 9.16 0.7893
Small organizations 25.64 38.46 18.67 25.33 6.15 4.85
Large organizations 36.25 45.00 25.45 30.91 3.30 10.82 . . .
Not a focus because organization is satisfied with its achievement in this 3.80 4.87 0.4531
area
Small organizations 0.00 2.56 0.00 4.00 -1.44 1.84
Large organizations 1.25 5.00 0.00 9.09 -5.34 4.40
Level of focus on identifying and pursuing new sources of in-kind donations: -- -
At a minimum, knows it should work on this, but lacks the time or 0.26 5.59 0.9634
resources
Small organizations 95.73 93.16 93.42 85.53 5.33 4,04
Large organizations 88.75 95.00 90.91 89.09 8.07 8.60 . . .
At a minimum, has developed plans to work on this, but has not 2.56 14.23 0.8607
implemented them yet
Small organizations 51.28 64.96 47.37 4474 16.31 5.85
Large organizations 61.25 72.50 47.27 54.55 3.98 9.19 . . .
At a minimum, has implemented steps to address focus area . . . . . -12.03 10.68 0.2862
Small organizations 30.77 44.44 28.95 25.00 17.62 5.92
Large organizations 38.75 55.00 23.64 21.82 18.07 6.01
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this -6.70 4.10 0.1332
area
Small organizations 0.85 3.42 0.00 6.58 -4.01 4.20
Large organizations 1.25 8.75 0.00 5.45 2.05 414
Level of focus on identifying and pursuing new sources of non-government - - - -- -
funding:
At a minimum, knows it should work on this, but lacks the time or 2.49 4.15 0.5612
resources
Small organizations 99.15 95.73 97.37 90.79 3.16 401
Large organizations 97.50 97.50 98.18 96.36 1.82 4.40 . . .
At a minimum, has developed plans to work on this, but has not 10.91 13.09 0.4240
implemented them yet
Small organizations 52.14 64.96 52.63 4474 20.72 5.77
Large organizations 71.25 80.00 65.45 70.91 3.30 8.21 . . .
At a minimum, has implemented steps to address focus area . . . . . . 9.37 11.90 0.4491
Small organizations 29.06 41.88 35.53 25.00 23.35 7.31
Large organizations 48.75 52.50 32.73 41.82 -5.34 8.13 : . .
Not a focus because organization is satisfied with its achievement in this 1.75 3.55 0.6326
area
Small organizations 0.00 2.56 0.00 1.32 1.25 1.94
Large organizations 1.25 6.25 0.00 5.45 -0.45 2.60
Level of focus on developing a fund-development plan (including setting --
fundraising goals):
At a minimum, knows it should work on this, but lacks the time or 8.61 8.45 0.3324
resources
Small organizations 97.44 94.02 98.68 82.89 12.37 7.73
Large organizations 95.00 97.50 96.36 94.55 4.32 5.20 . . .
At a minimum, has developed plans to work on this, but has not 10.26 10.34 0.3447
implemented them yet
Small organizations 46.15 63.25 44,74 47.37 14.46 5.68
Large organizations 63.75 75.00 49.09 69.09 -8.75 8.54
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . -6.18 10.74 0.5778
Small organizations 18.80 39.32 19.74 22.37 17.88 741
Large organizations 33.75 58.75 23.64 34.55 14.09 12.02 . . .
Not a focus because organization is satisfied with its achievement in this 211 6.00 0.7325
area
Small organizations 0.00 5.98 0.00 3.95 2.04 2.83
Large organizations 8.75 15.00 1.82 9.09 -1.02 4.77
COMMUNITY ENGAGEMENT
Community Engagement
In the past 12 months, organization created or updated a website to expand 10.49 11.45 0.3810
awareness about the organization to individuals or families in the
community/service area
Small organizations 37.19 54.55 43.01 43.01 17.36 13.76
Large organizations 65.52 70.11 66.67 69.57 1.70 9.22 : . .
In the past 12 months, organization developed or distributed written materials -2.50 5.57 0.6636
to expand awareness about the organization to individuals or families in the
community/service area
Small organizations 81.82 79.34 81.72 76.34 2.90 5.92
Large organizations 89.66 93.10 89.86 89.86 3.45 3.87 . . .
In the past 12 months, organization made presentations to faith-based or 5.81 7.08 0.4311
other community groups to expand awareness about the organization to
individuals or families in the community/service area
Small organizations 69.42 71.90 68.82 63.44 7.86 9.85
Large organizations 82.76 78.16 78.26 76.81 -3.15 6.61 . . .
In the past 12 months, organization utilized public service announcements or 8.74 7.02 0.2418
paid advertising to expand awareness about the organization to individuals or
families in the community/service area
Small organizations 40.50 45.45 37.63 38.71 3.88 7.78
Large organizations 59.77 54.02 62.32 59.42 -2.85 4.78
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)

Number of activities organization has undertaken in the past 12 months to . . . . . . 0.38 0.24 0.1468
expand awareness about the organization to individuals or families in the
community/service area

Small organizations 2.46 2.83 2.45 2.33 0.48 0.27

Large organizations 3.09 311 3.17 3.13 0.07 0.10 . . .
In the past 12 months, organization undertook a specific activity to gain . . . . . . 15.32 15.68 0.3518
understanding of needs in service area

Small organizations 53.57 70.54 50.00 51.32 15.65 9.51

Large organizations 44.30 59.49 47.27 60.00 2.46 8.08
Partnerships
Organization is engaged in partnership arrangements with other organizations . . . . . . 8.49 13.90 0.5549

Small organizations 85.34 90.52 81.93 75.90 11.20 7.06

Large organizations 92.68 91.46 94.83 89.66 3.95 7.54 . . .
Sector of Partners: Government . . . . . . -3.53 9.68 0.7228

Small organizations 47.12 44.23 38.18 3091 4.39 6.32

Large organizations 48.65 51.35 60.00 42.00 20.70 11.92 . . .
Sector of Partners: Business . . . . . . 5.86 13.44 0.6722

Small organizations 49.04 50.96 38.18 32.73 7.38 10.31

Large organizations 48.65 47.30 48.00 38.00 8.65 13.32 . . .
Sector of Partners: Educational institution . . . . . . 2.22 11.02 0.8444

Small organizations 52.88 59.62 54.55 45.45 15.82 9.26

Large organizations 62.16 63.51 58.00 50.00 9.35 7.23 : . .
Sector of Partners: Secular non-profit . . . . . . 6.63 7.74 0.4117

Small organizations 65.38 69.23 69.09 69.09 3.85 6.94

Large organizations 67.57 75.68 78.00 84.00 211 7.30 . . .
Sector of Partners: Faith-based sector . . . . . . -3.52 8.47 0.6861

Small organizations 67.31 76.92 63.64 72.73 0.52 412

Large organizations 58.11 64.86 70.00 60.00 16.76 7.56 . . .
Purpose of Partnership(s): Recipient referrals . . . . . . 1.17 7.99 0.8866

Small organizations 56.19 80.00 61.67 68.33 17.14 11.35

Large organizations 70.67 78.67 73.08 69.23 11.85 7.92

82N\



*JU| sS91eld0oSsY 19V

A Xipuaddy

6Z-A\

Exhibit V.2: Organization Size—All Items

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)

Purpose of Partnership(s): Joint programming . . . . . 12.64 12.09 0.3204

Small organizations 58.10 71.43 68.33 61.67 20.00 12.06

Large organizations 57.33 65.33 63.46 67.31 4.15 11.04 . . .
Purpose of Partnership(s): Funding alliance . . . . . 12.86 8.04 0.1408

Small organizations 53.33 54.29 58.33 58.33 0.95 12.14

Large organizations 48.00 42.67 44.23 57.69 -18.79 7.75 : . .
Purpose of Partnership(s): Recruit volunteers . . . . . . 6.78 8.51 0.4442

Small organizations 49.52 53.33 50.00 48.33 5.48 5.92

Large organizations 41.33 45.33 44.23 46.15 2.08 7.67 . . .
Purpose of Partnership(s): Advocacy, awareness & education . . . . . . 0.42 13.16 0.9751

Small organizations 61.90 66.67 60.00 58.33 6.43 10.62

Large organizations 62.67 72.00 69.23 67.31 11.26 13.66 . . .
Purpose of Partnership(s): In-kind donations . . . . . 16.12 12.04 0.2102

Small organizations 50.48 54.29 50.00 45.00 8.81 12.79

Large organizations 34.67 45.33 4231 53.85 -0.87 12.02 . . .
Purpose of Partnership(s): Assess community needs . . . . . 13.66 14.36 0.3639

Small organizations 56.19 69.52 51.67 56.67 8.33 14.45

Large organizations 52.00 60.00 46.15 61.54 -7.38 11.51 . . .
Purpose of Partnership(s): Peer learning . . . . . . 9.39 9.08 0.3255

Small organizations 32.38 37.14 33.33 28.33 9.76 11.20

Large organizations 36.00 33.33 32.69 32.69 -2.67 8.40 . . .
Purpose of Partnership(s): Access complementary skills/knowledge : . . . . 11.76 13.99 0.4202

Small organizations 58.10 57.14 60.00 45.00 14.05 11.96

Large organizations 49.33 45.33 53.85 44.23 5.62 7.09
Engagement Strategies
In the past 12 months, organization created or updated a website to expand 6.64 13.01 0.6210
awareness about the organization to potential partners or funders

Small organizations 27.93 53.15 38.16 40.79 2259 15.90

Large organizations 60.00 65.00 61.40 59.65 6.75 12.65
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Exhibit V.2: Organization Size—All Items

Unadjusted Differences Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, organization developed or distributed written materials -4.65 7.42 0.5448
to expand awareness about the organization to potential partners or funders
Small organizations 70.27 69.37 68.42 65.79 1.73 5.93
Large organizations 82.50 90.00 78.95 82.46 3.99 9.12 . . .
In the past 12 months, organization made presentations to faith-based or 4.16 8.69 0.6428
other community groups to expand awareness about the organization to
potential partners or funders
Small organizations 67.57 65.77 63.16 51.32 10.04 7.97
Large organizations 75.00 76.25 71.93 68.42 4.76 9.33 : . .
In the past 12 months, organization utilized public service announcements or -19.27 6.02 0.0094  *
paid advertising to expand awareness about the organization to potential
partners or funders
Small organizations 28.83 31.53 27.63 35.53 -5.19 7.29
Large organizations 41.25 52.50 40.35 38.60 13.00 741 . . .
Number of activities organization has undertaken in the past 12 months to -0.11 0.25 0.6703
expand awareness about the organization to potential partners or funders
Small organizations 214 2.40 2.17 2.07 0.36 0.26
Large organizations 2.78 2.99 2.70 2.60 0.32 0.22
Level of focus on developing a Board that represents a cross-section of the - - - - -- -
community:
At a minimum, knows it should work on this, but lacks the time or -1.46 8.69 0.8698
resources
Small organizations 82.52 87.38 83.82 79.41 9.27 9.62
Large organizations 85.90 97.44 76.79 87.50 0.82 7.36 . . .
At a minimum, has developed plans to work on this, but has not 10.51 11.03 0.3629
implemented them yet
Small organizations 58.25 71.84 50.00 45.59 18.00 10.94
Large organizations 56.41 84.62 53.57 7143 10.35 10.20 . . .
At a minimum, has implemented steps to address focus area . . . . . . 24.06 11.53 0.0634
Small organizations 33.98 51.46 32.35 27.94 21.89 7.20
Large organizations 32.05 53.85 35.71 57.14 0.37 7.07
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this . . . . . . 7.36 4.07 0.1004
area
Small organizations 291 13.59 2.94 5.88 7.74 3.80
Large organizations 6.41 15.38 7.14 16.07 0.05 2.62

*p-value < .05; **p-value < .01
& The treatment effect (impact estimate) is adjusted for covariates and comes from the regression model.
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Appendix VI. Subgroup Tables—Intermediaries’
CCF Experience

Results are analyzed by Intermediaries’ previous CCF experience. In Exhibit V1.2, a positive number
in the “adjusted DOD” column indicates that organizations connected to experienced intermediaries
experienced larger capacity gains, while a negative number indicates larger capacity gains by
organizations connected to intermediaries without prior CCF experience.

Exhibit VI.1: Joint Test

Mean Treatment  Standard Error of

Critical Area Effect Treatment Effect p-value
Leadership Development (16 measures) -0.0031 0.0730 0.967
Organizational Development (67 measures) -0.0400 0.0203 0.077
Program Development (44 measures) 0.0641 0.0548 0.269
Revenue Development (50 measures) 0.0428 0.0550 0.454
Community Engagement (30 measures) -0.0709 0.0722 0.349
Notes:

* p-value<.05; ** p-value<.01
Outcome measures are standardized to have a mean of zero and a standard deviation of one

Treatment effect is adjusted for covariates and its standard error takes into account the fact that outcome measures are
correlated

Abt Associates Inc. Appendix VI VI-1
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Exhibit VI.2: Intermediaries’ CCF Experience—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem Baseline(8)  (FU)  Baseline(B)  (FU) (P-C) Error (SE) ~ Effect)r  Error (SE)  (Adjusted)
ORGANIZATIONAL DEVELOPMENT
Organizational Structure
Organization is 501(c)(3) . . . . . . 0.71 10.91 0.9495
Experienced intermediary 54.10 62.30 59.57 63.83 3.94 5.69
Inexperienced intermediary 82.02 84.27 85.92 84.51 3.66 6.89 . . .
Head of organization is a paid position . . . . . . 9.23 8.78 0.3182
Experienced intermediary 40.34 44.54 38.30 41.49 1.01 6.07
Inexperienced intermediary 86.21 78.16 89.86 89.86 -8.05 3.85 . . .
Over the past 12 months, 1 or 2 individuals served as head of the organization -0.29 412 0.9458
(compared to 3 or more)
Experienced intermediary 88.39 95.54 85.29 97.06 -4.62 6.11
Inexperienced intermediary 82.50 95.00 77.78 96.30 -6.02 10.36
Long-Term Planning
Organization has a written mission statement : . . . . : -2.06 1.62 0.2338
Experienced intermediary 84.87 94.12 82.76 90.80 1.20 5.57
Inexperienced intermediary 94.12 97.65 96.61 94.92 5.22 2.95 . . .
Organization has a written strategic plan . . . . . 16.35 10.91 0.1648
Experienced intermediary 36.89 63.11 41.49 44.68 23.04 5.25
Inexperienced intermediary 50.56 64.04 51.43 62.86 2.05 9.67 : . .
In the past 12 months, organization conducted or participated in an 19.41 6.72 0.0162
assessment of organizational strengths/needs
Experienced intermediary 39.66 86.21 36.71 51.90 31.36 6.71
Inexperienced intermediary 51.76 85.88 48.21 69.64 12.69 12.26 . . .
Among organizations that conducted or participated in an assessment of -35.75 20.54 0.1123
organizational strengths/needs, the assessment was conducted/guided by
an external individual/entity
Experienced intermediary 50.00 71.05 47.06 70.59 -2.48 18.41
Inexperienced intermediary 45.24 61.90 45.83 25.00 37.50 15.99
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Exhibit VI.2: Intermediaries’ CCF Experience—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

Staff Management
Conduct annual performance reviews for paid staff . . . . . . 26.95 11.66 0.0433 *

Experienced intermediary 54.35 67.39 4483 41.38 16.49 10.57

Inexperienced intermediary 76.71 79.45 7451 82.35 -5.10 8.83 . . .
Conduct annual performance reviews for unpaid staff . . . . . . 10.71 9.43 0.2825

Experienced intermediary 18.84 24.64 20.00 15.56 10.24 6.43

Inexperienced intermediary 16.42 23.88 1111 22.22 -3.65 9.41 . . .
Written job description for each paid staff position or job category . . . . . . 15.29 7.77 0.0773

Experienced intermediary 7174 97.83 7241 79.31 19.19 7.26

Inexperienced intermediary 84.93 89.04 82.69 84.62 2.19 6.07 . . .
Written job description for each unpaid staff position or job category . . . . . . -0.15 13.78 0.9913

Experienced intermediary 49.47 48.42 37.50 51.79 -15.34 8.64

Inexperienced intermediary 35.71 55.71 31.58 60.53 -8.95 11.92 . . .
Total number of full-time paid staff . . . . . : -3.45 1.00 0.0062  *

Experienced intermediary 2.19 177 0.63 1.03 -0.81 0.27

Inexperienced intermediary 8.73 10.50 5.54 4.68 2.64 0.92 . . .
Total number of part-time paid staff . . . . . . 1.30 0.87 0.1637

Experienced intermediary 1.29 2.01 0.79 0.63 0.88 041

Inexperienced intermediary 511 3.23 3.67 314 -1.35 1.90 . . .
Total number of full-time unpaid staff . . . . . . -0.08 0.39 0.8424

Experienced intermediary 0.54 0.90 1.38 0.74 1.00 0.62

Inexperienced intermediary 1.58 0.92 0.29 0.38 -0.75 0.47 : . .
Total number of part-time unpaid staff . . . . . . -30.83 32.10 0.3595

Experienced intermediary 8.36 8.65 11.10 11.17 0.22 4.19

Inexperienced intermediary 32.75 64.06 30.64 34.65 27.29 28.95 ) . .
Total number of volunteer hours contributed by unpaid staff in an average 45,92 59.83 0.4605
week

Experienced intermediary 64.38 47.73 63.51 64.05 -17.19 12.75

Inexperienced intermediary 189.33 119.56 129.17 156.66 -97.26 64.47
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
In the past 12 months, number of staff that participated in training related to: . . . . . . -3.68 3.78 0.3537
Management & Administration
Experienced intermediary 2.56 3.16 2.80 133 2.06 1.90
Inexperienced intermediary 2.84 7.06 2.88 1.88 5.22 2.72
Level of focus on recruiting, developing, and managing volunteers more -
effectively:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 12.60 6.08 0.0650
resources
Experienced intermediary 92.17 93.04 93.67 78.48 16.06 7.82
Inexperienced intermediary 91.14 93.67 87.50 91.07 -1.04 6.31 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 6.58 12.14 0.5998
implemented them yet
Experienced intermediary 43.48 66.96 35.44 39.24 19.68 4,58
Inexperienced intermediary 4557 77.22 35.71 57.14 10.22 11.68 . . .
At a minimum, has implemented steps to address focus area . . . . . . 437 11.83 0.7195
Experienced intermediary 19.13 44.35 16.46 26.58 15.09 7.97
Inexperienced intermediary 25.32 53.16 19.64 41.07 6.42 .77 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 3.30 9.78 0.7425
area
Experienced intermediary 0.00 7.83 0.00 2.53 5.29 418
Inexperienced intermediary 1.27 11.39 0.00 8.93 1.20 7.02
Technology Access and Use
Number of functioning computers . . . . . . -0.87 2.04 0.6792
Experienced intermediary 3.05 457 1.96 2.97 0.50 0.83
Inexperienced intermediary 10.24 14.15 7.14 8.95 211 1.96 : . .
The number of functioning computers that the organization owns is sufficient . . . . . . -4.59 8.49 0.6010
for organization/staff needs
Experienced intermediary 21.74 57.39 13.70 35.62 13.73 7.00
Inexperienced intermediary 38.27 72.84 32.14 48.21 18.50 12.08
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Staff sufficiently proficient in computer and software use . . . . . 4.34 441 0.3485
Experienced intermediary 67.26 84.96 61.97 84.51 -4.84 9.14
Inexperienced intermediary 60.26 78.21 63.64 83.64 -2.05 5.80 . . .
Organization has access to the internet . . . . . . 5.97 5.22 0.2793
Experienced intermediary 84.62 90.60 75.00 81.25 -0.27 8.56
Inexperienced intermediary 97.56 100.00 100.00 100.00 2.44 177 . . .
The internet is used in support of organizational activities . . . . . . 4.75 443 0.3089
Experienced intermediary 87.93 90.52 85.14 81.08 6.64 5.65
Inexperienced intermediary 95.06 100.00 98.21 96.43 6.72 4.16 : . .
Among organizations that use the internet to support organization 12.24 10.75 0.2813
activities, the internet is used in support of organizational website
Experienced intermediary 41.35 64.42 58.33 65.00 16.41 14.26
Inexperienced intermediary 80.00 81.25 79.25 88.68 -8.18 6.38
Financial Management Systems
Organization has a designated person responsible for financial management . . . . . . 9.88 2.82 0.0057 *
Experienced intermediary 91.60 99.16 93.59 89.74 11.41 455
Inexperienced intermediary 100.00 96.34 100.00 96.43 -0.09 2.83 . . .
The Executive Director/head of the organization is responsible for financial -9.03 8.60 0.3186
management, as opposed to another person
Experienced intermediary 52.94 53.78 53.75 57.50 291 6.30
Inexperienced intermediary 70.73 75.61 7321 69.64 8.45 10.24 . . .
Organization prepares a budget . . . . . . 10.05 5.94 0.1213
Experienced intermediary 76.19 82.86 85.45 72.73 19.39 5.72
Inexperienced intermediary 96.25 92.50 98.11 92.45 191 452 . . .
Organization has financial management procedures that provide checks and -18.29 5.07 0.0048 =
balances for ensuring expenditures are properly authorized
Experienced intermediary 82.50 61.67 79.12 67.03 -8.75 5.94
Inexperienced intermediary 98.86 82.95 98.57 70.00 12.66 5.32
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization had an audit of its finances/financial records by an external -3.85 8.15 0.6466
auditor in the past 12 months
Experienced intermediary 16.07 2143 17.07 19.51 2.92 6.47
Inexperienced intermediary 50.60 55.42 7321 62.50 15.53 5.00 . . .
Organization regularly uses computer software to keep financial records . . . . . . 19.85 5.60 0.0053 *
Experienced intermediary 65.22 80.87 62.50 61.25 16.90 5.90
Inexperienced intermediary 85.19 91.36 98.25 98.25 6.17 434
Level of focus on developing systems that will help manage the organization's -- - -
finances more effectively:
At a minimum, knows it should work on this, but lacks the time or 6.12 5.56 0.2972
resources
Experienced intermediary 90.60 94.02 96.20 87.34 12.28 5.14
Inexperienced intermediary 83.95 93.83 81.82 92.73 -1.03 4.97 . . .
At a minimum, has developed plans to work on this, but has not -0.01 9.22 0.9993
implemented them yet
Experienced intermediary 54.70 76.92 51.90 63.29 10.83 9.25
Inexperienced intermediary 66.67 86.42 63.64 74.55 8.84 6.33 : . .
At a minimum, has implemented steps to address focus area . . . . . . -1.39 15.15 0.9288
Experienced intermediary 26.50 60.68 29.11 43.04 20.26 8.06
Inexperienced intermediary 50.62 76.54 45.45 58.18 13.20 9.37 . . .
Not a focus because organization is satisfied with its achievement in this -5.06 12.88 0.7029
area
Experienced intermediary 2.56 13.68 1.27 17.72 -5.34 4.88
Inexperienced intermediary 12.35 30.86 7.27 27.27 -1.48 10.04
Level of focus on putting in place a budgeting process that ensures effective -- -
allocation of resources:
At a minimum, knows it should work on this, but lacks the time or 10.95 8.64 0.2340
resources
Experienced intermediary 88.89 95.73 91.14 86.08 11.90 5.58
Inexperienced intermediary 79.01 92.59 78.18 94.55 -2.78 9.18
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not . . . . . . 16.66 12.60 0.2155
implemented them yet
Experienced intermediary 51.28 76.07 55.70 60.76 19.72 9.16
Inexperienced intermediary 66.67 82.72 61.82 85.45 -7.59 11.08 . . .
At a minimum, has implemented steps to address focus area . . . . . . 23.38 10.96 0.0587
Experienced intermediary 25.64 59.83 29.11 40.51 22.80 7.23
Inexperienced intermediary 53.09 71.60 50.91 76.36 -6.94 10.12 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 5.26 6.98 0.4685
area
Experienced intermediary 3.42 17.09 2.53 15.19 1.02 3.78
Inexperienced intermediary 14.81 32.10 14.55 36.36 -4.53 6.57
Governance
Organization has a Board of Directors . . . . . . 4.15 6.06 0.5093
Experienced intermediary 70.49 79.51 75.00 75.00 9.02 4.80
Inexperienced intermediary 93.10 89.66 92.86 88.57 0.84 3.81 . . .
Among organizations that do not have a Board of Directors, organization has . . . . . . -12.28 40.01 0.7658
plans for establishing a Board
Experienced intermediary 66.67 60.00 60.00 40.00 13.33 20.56
Inexperienced intermediary 75.00 75.00 3333 3333 0.00 44.72 . . .
Percent of Board positions that are currently filled: . . . . . . -0.03 0.03 0.4459
Experienced intermediary 0.82 0.85 0.87 0.87 0.02 0.03
Inexperienced intermediary 0.84 0.88 0.83 0.86 0.01 0.02 : . .
Someone regularly takes minutes and keeps records of attendance at Board . . . . . . 0.08 2.06 0.9694
meetings
Experienced intermediary 92.68 98.78 90.91 98.18 -1.18 5.25
Inexperienced intermediary 95.71 100.00 97.96 100.00 2.24 4.04 . . .
Primary activities of the Board: Outreach to community and key stakeholders . . . . . . 9.10 11.69 0.4542
Experienced intermediary 60.87 69.57 69.09 56.36 21.42 13.60
Inexperienced intermediary 63.89 65.28 54.00 58.00 -2.61 10.05
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary activities of the Board: Develop organization's budget . . . . . . 12.31 12.24 0.3383
Experienced intermediary 71.74 67.39 61.82 54.55 2.92 7.82
Inexperienced intermediary 59.72 55.56 54.00 56.00 -6.17 9.65 . . .
Primary activities of the Board: Recruit new board members . . . . . . 22.93 14.46 0.1439
Experienced intermediary 48.91 56.52 56.36 38.18 25.79 12.40
Inexperienced intermediary 65.28 62.50 62.00 66.00 -6.78 10.98 : . .
Primary activities of the Board: Set goals and strategies for the organization . . . . . . 434 10.00 0.6737
Experienced intermediary 79.35 89.13 83.64 81.82 11.60 6.92
Inexperienced intermediary 71.78 84.72 86.00 82.00 10.94 8.46 . . .
Primary activities of the Board: Review performance of programs and program 12.41 12.12 0.3299
outcomes
Experienced intermediary 75.00 69.57 69.09 65.45 -1.80 6.58
Inexperienced intermediary 70.83 59.72 54.00 66.00 -23.11 5.86 . . .
Primary activities of the Board: Review organization's financial records to 0.17 6.36 0.9786
ensure funds were properly spent in support of the organization's mission
Experienced intermediary 80.43 82.61 76.36 83.64 -5.10 5.57
Inexperienced intermediary 94.44 84.72 88.00 86.00 -1.72 9.80 . . .
Primary activities of the Board: Conduct performance reviews of executive 17.33 7.13 0.0354
director
Experienced intermediary 45.65 50.00 30.91 29.09 6.17 5.29
Inexperienced intermediary 61.11 63.89 54.00 64.00 -1.22 6.16
Level of focus on researching/finding resources to determine how best to form -- -- -
a board
At a minimum, knows it should work on this, but lacks the time or -14.78 8.29 0.1047
resources
Experienced intermediary 65.05 71.84 72.06 75.00 3.85 6.86
Inexperienced intermediary 63.64 80.52 53.57 64.29 6.17 10.56 . . .
At a minimum, has developed plans to work on this, but has not -10.56 9.06 0.2708
implemented them yet
Experienced intermediary 45.63 59.22 38.24 45.59 6.24 8.63
Inexperienced intermediary 42.86 7143 39.29 48.21 19.64 7.69
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . . -4.40 9.73 0.6608
Experienced intermediary 25.24 41.75 2353 30.88 9.15 7.71
Inexperienced intermediary 33.77 55.84 26.79 39.29 9.58 6.70 . . .
Not a focus because organization is satisfied with its achievement in this -5.63 7.29 0.4581
area
Experienced intermediary 5.83 13.59 7.35 16.18 -1.06 5.29
Inexperienced intermediary 18.18 33.77 10.71 2321 3.08 4.59
Level of focus on recruiting Board members with diverse expertise: --
At a minimum, knows it should work on this, but lacks the time or 4.95 8.08 0.5537
resources
Experienced intermediary 82.52 89.32 83.82 79.41 11.21 5.64
Inexperienced intermediary 92.31 94.87 82.14 87.50 -2.79 7.86 . . .
At a minimum, has developed plans to work on this, but has not 7.87 11.34 0.5034
implemented them yet
Experienced intermediary 57.28 72.82 44.12 50.00 9.65 10.27
Inexperienced intermediary 65.38 83.33 53.57 69.64 1.88 7.82 . . .
At a minimum, has implemented steps to address focus area . . . . . : 3.37 12.09 0.7863
Experienced intermediary 36.89 50.49 33.82 33.82 13.59 8.90
Inexperienced intermediary 43.59 62.82 33.93 50.00 3.16 10.14 . . .
Not a focus because organization is satisfied with its achievement in this 5.23 491 0.3120
area
Experienced intermediary 3.88 13.59 5.88 7.35 8.24 3.60
Inexperienced intermediary 7.69 15.38 357 8.93 2.34 3.37
Level of focus on developing a Board with ties to different constituencies: -- - -
At a minimum, knows it should work on this, but lacks the time or -0.77 7.56 0.9211
resources
Experienced intermediary 83.50 87.38 82.35 79.41 6.82 5.83
Inexperienced intermediary 83.33 94.87 7143 83.93 -0.96 6.46
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not 9.20 11.82 0.4541
implemented them yet
Experienced intermediary 59.22 69.90 45.59 39.71 16.56 7.68
Inexperienced intermediary 56.41 83.33 41.07 62.50 5.49 9.68 . . .
At a minimum, has implemented steps to address focus area . . . . . . 17.34 12.51 0.1961
Experienced intermediary 26.21 50.49 2941 2353 30.15 10.66
Inexperienced intermediary 32.05 60.26 2321 50.00 1.42 10.67 . . .
Not a focus because organization is satisfied with its achievement in this 4.96 6.24 0.4457
area
Experienced intermediary 291 14.56 1.47 441 8.71 5.00
Inexperienced intermediary 3.85 17.95 1.79 12.50 3.39 2.54
LEADERSHIP AND STAFF DEVELOPMENT
Leadership Development
In the past 12 months, the head of the organization met regularly with a 9.27 11.19 0.4267
mentor who provides guidance regarding the duties and responsibilities of an
executive director/organizational leader
Experienced intermediary 50.00 62.50 4474 46.05 11.18 11.27
Inexperienced intermediary 50.63 55.70 36.54 46.15 -4.55 16.05 . . .
Number of types of training in which head of organization participated in the 0.26 0.18 0.1792
past 12 months
Experienced intermediary 1.32 1.85 1.22 1.03 0.72 0.07
Inexperienced intermediary 1.57 1.74 1.59 1.24 0.52 0.20 . . .
In the past 12 months, any staff met regularly with a mentor who provides -3.60 12.35 0.7765
guidance on performing the roles assigned to the staff
Experienced intermediary 48.65 52.25 35.14 41.89 -3.15 9.89
Inexperienced intermediary 57.69 56.41 47.17 45.28 0.60 15.47 . . .
Board provides a formal orientation for new Board members . . . . . . -4.63 12.51 0.7189
Experienced intermediary 4353 57.65 38.71 50.00 2.83 10.32
Inexperienced intermediary 42.67 66.67 45.16 58.06 11.10 12.40
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, any Board member participated in training/learning . . . . . . 7.62 13.12 0.5746
opportunities to learn more about governance/roles & responsibilities of Board
members
Experienced intermediary 45.45 71.43 38.00 38.00 25.97 11.77
Inexperienced intermediary 37.31 73.13 36.17 51.06 20.93 11.94
Level of focus on creating a plan or locating resources to help the executive
director and other staff improvide their leadership abilities
At a minimum, knows it should work on this, but lacks the time or . . . . . . 17.74 6.11 0.0157
resources
Experienced intermediary 88.79 85.34 91.14 77.22 10.48 3.94
Inexperienced intermediary 89.87 87.34 83.93 94.64 -13.25 7.72 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 8.11 9.11 0.3940
implemented them yet
Experienced intermediary 45.69 53.45 40.51 36.71 11.56 5.85
Inexperienced intermediary 51.90 64.56 42.86 57.14 -1.63 10.16 : . .
At a minimum, has implemented steps to address focus area . . . . . . 0.25 11.76 0.9836
Experienced intermediary 19.83 35.34 21.52 26.58 10.45 5.18
Inexperienced intermediary 25.32 50.63 21.43 42.86 3.89 9.87 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -1.66 8.03 0.8406
area
Experienced intermediary 1.72 10.34 0.00 5.06 3.56 3.62
Inexperienced intermediary 1.27 15.19 0.00 8.93 5.00 5.61
Level of focus on providing staff with professional development and training to - -
enhance skills in service delivery or skills in administration and management:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 15.78 6.44 0.0342
resources
Experienced intermediary 90.43 86.09 93.67 72.15 17.17 5.14
Inexperienced intermediary 93.67 96.20 94.64 98.21 -1.04 5.35
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not . . . . . . 8.74 7.93 0.2962
implemented them yet
Experienced intermediary 41.74 60.87 34.18 31.65 21.66 6.48
Inexperienced intermediary 58.23 7122 51.79 58.93 11.84 4.97 . . .
At a minimum, has implemented steps to address focus area . . . . . . -6.20 13.11 0.6465
Experienced intermediary 20.00 44.35 12.66 26.58 10.42 7.80
Inexperienced intermediary 34.18 65.82 28.57 44.64 15.57 9.44 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 2.61 497 0.6104
area
Experienced intermediary 0.00 7.83 0.00 1.27 6.56 254
Inexperienced intermediary 1.27 10.13 0.00 5.36 3.50 4.47
Level of focus on providing information to the Board so they can better -- - -
understand their responsibilities and create plans for improving their
performance:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 0.98 9.73 0.9222
resources
Experienced intermediary 87.38 83.50 92.65 82.35 6.41 7.12
Inexperienced intermediary 91.03 91.03 92.73 89.09 3.64 6.15 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 13.75 8.37 0.1315
implemented them yet
Experienced intermediary 56.31 69.90 47.06 48.53 12.12 4.89
Inexperienced intermediary 58.97 75.64 52.73 69.09 0.30 12.37 . . .
At a minimum, has implemented steps to address focus area . . . . . . 16.13 16.12 0.3405
Experienced intermediary 29.13 46.60 29.41 27.94 18.95 7.12
Inexperienced intermediary 43.59 57.69 38.18 54.55 -2.26 15.01 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 11.47 8.67 0.2151
area
Experienced intermediary 1.94 10.68 0.00 441 433 5.69
Inexperienced intermediary 513 10.26 0.00 12.73 -7.60 5.67
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
PROGRAM DEVELOPMENT
Service Delivery
Total number of service recipients (individuals/ families) served in most recent . . . . . . -114.96 100.86 0.2809
month of full service delivery
Experienced intermediary 271.14 214.96 161.76 272.10 -166.52 139.03
Inexperienced intermediary 597.77 595.07 444.75 513.29 -71.25 140.29 . . .
In the past 12 months, number of staff that participated in training related to: . . . . . . -4.34 4.08 0.3124
Service delivery
Experienced intermediary 6.37 6.27 7.59 7.69 -0.20 5.58
Inexperienced intermediary 15.57 10.46 9.33 5.80 -1.59 4.48 . . .
Compared to the same period a year ago, the number of individuals or . . . . . . 14.80 14.98 0.3466
families served increased
Experienced intermediary 70.33 69.23 63.64 56.06 6.48 17.41
Inexperienced intermediary 62.96 61.73 54.39 63.16 -10.01 6.67
Level of focus on increasing the number of clients served by the organization: -- -
At a minimum, knows it should work on this, but lacks the time or . . . . . . 3.58 6.64 0.6017
resources
Experienced intermediary 96.72 92.62 96.88 77.08 15.69 3.76
Inexperienced intermediary 94.19 91.86 95.71 80.00 13.39 5.22 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -3.76 10.63 0.7309
implemented them yet
Experienced intermediary 76.23 78.69 65.63 57.29 10.79 5.71
Inexperienced intermediary 77.91 88.37 65.71 64.29 11.89 7.32 : . .
At a minimum, has implemented steps to address focus area . . . . . . -1.50 10.36 0.8882
Experienced intermediary 38.52 58.20 35.42 40.63 14.46 7.48
Inexperienced intermediary 52.33 72.09 35.71 52.86 2.62 741 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 7.69 4.77 0.1375
area
Experienced intermediary 2.46 13.11 0.00 7.29 3.36 4.25
Inexperienced intermediary 2.33 9.30 2.86 14.29 -4.45 3.25
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on expanding services to include new group of service - - - - -
recipients or geographic area:
At a minimum, knows it should work on this, but lacks the time or 2.35 8.98 0.7986
resources
Experienced intermediary 79.51 77.05 82.29 65.63 14.21 6.04
Inexperienced intermediary 81.40 80.23 84.29 70.00 13.12 747 . . .
At a minimum, has developed plans to work on this, but has not 3.50 8.41 0.6864
implemented them yet
Experienced intermediary 49.18 58.20 50.00 44.79 14.22 5.13
Inexperienced intermediary 58.14 59.30 52.86 48.57 5.45 747 . . .
At a minimum, has implemented steps to address focus area . . . . . . 371 6.79 0.5968
Experienced intermediary 20.49 40.16 18.75 30.21 8.21 487
Inexperienced intermediary 24.42 34.88 24.29 30.00 4.75 5.48 . . .
Not a focus because organization is satisfied with its achievement in this 10.06 4.80 0.0627
area
Experienced intermediary 0.82 12.30 1.04 521 7.31 2.98
Inexperienced intermediary 2.33 4.65 0.00 571 -3.39 2.40
Program Design
Organization has added / expanded programmatic areas within the past 12 418 10.41 0.6963
months
Experienced intermediary 52.17 55.65 47.62 40.48 10.62 7.66
Inexperienced intermediary 60.49 49.38 54.10 39.34 3.64 10.12 . . .
Primary programmatic area: At-risk youth/children and youth services . . . . . . 10.06 8.24 0.2499
Experienced intermediary 67.48 58.54 69.79 47.92 12.93 7.35
Inexperienced intermediary 68.54 51.69 66.20 47.89 1.46 7.37 . . .
Primary programmatic area: Economic/community development . . . . . . 19.38 6.25 0.0113
Experienced intermediary 34.15 3171 31.25 19.79 9.02 5.39
Inexperienced intermediary 28.09 14.61 22.54 21.13 -12.07 5.49 ) . .
Primary programmatic area: Elderly/disabled services . . . . . . 8.06 7.97 0.3362
Experienced intermediary 29.27 20.33 28.13 14.58 4.60 8.56
Inexperienced intermediary 39.33 23.60 35.21 23.94 -4.46 7.02
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Primary programmatic area: Health services . . . . . . -2.82 6.21 0.6598
Experienced intermediary 3171 25.20 29.17 25.00 -2.34 4.72
Inexperienced intermediary 20.22 1461 23.94 14.08 424 9.24 . . .
Primary programmatic area: Homelessness/housing assistance . . . . . . -5.92 5.61 0.3158
Experienced intermediary 33.33 18.70 36.46 26.04 -4.22 2.89
Inexperienced intermediary 38.20 26.97 22.54 19.72 -8.42 9.22 . . .
Primary programmatic area: Hunger . . . . . . -0.64 5.16 0.9036
Experienced intermediary 3252 27.64 19.79 19.79 -4.88 351
Inexperienced intermediary 25.84 21.35 21.13 16.90 -0.27 5.36 . . .
Primary programmatic area: Job training/welfare-to-work . . . . . . 8.02 6.53 0.2476
Experienced intermediary 28.46 25.20 32.29 16.67 12.37 6.30
Inexperienced intermediary 25.84 16.85 16.90 11.27 -3.35 6.17 . . .
Primary programmatic area: Marriage/relationships . . . . . . 6.16 8.51 0.4859
Experienced intermediary 26.83 18.70 30.21 19.79 2.29 511
Inexperienced intermediary 28.09 13.48 28.17 18.31 -4.75 5.59 . . .
Primary programmatic area: Abstinence/pregnancy prevention . . . . . . -4.07 8.51 0.6432
Experienced intermediary 21.95 17.07 16.67 8.33 3.46 7.01
Inexperienced intermediary 12.36 12.36 18.31 4.23 14.08 6.57 . . .
Primary programmatic area: Prison ministry or prisoner reentry services . . . . . . -3.31 8.04 0.6889
Experienced intermediary 17.07 14.63 22.92 21.88 -1.40 3.59
Inexperienced intermediary 12.36 11.24 9.86 9.86 -1.12 2.53 . . .
Primary programmatic area: Drug and alcohol rehabilitation : . . . . : -4.91 454 0.3042
Experienced intermediary 17.07 10.57 28.13 15.63 6.00 1.80
Inexperienced intermediary 15.73 13.48 15.49 8.45 4.80 453 . . .
Primary programmatic area: Education . . . . . : -5.74 11.08 0.6159
Experienced intermediary 54.47 36.59 60.42 37.50 5.03 7.44
Inexperienced intermediary 42.70 37.08 49.30 30.99 12.69 14.39 . . .
Primary programmatic area: Services to immigrants (including ESL) . . . . . . 3.32 3.79 0.4026
Experienced intermediary 15.45 13.01 17.71 10.42 4.85 3.30
Inexperienced intermediary 16.85 11.24 21.13 12.68 2.83 4.94
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Exhibit VI.2: Intermediaries’ CCF Experience—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on increasing the number or scope of services offered to - - - -
clients:
At a minimum, knows it should work on this, but lacks the time or 3.56 9.39 0.7123
resources
Experienced intermediary 86.07 87.70 91.67 72.92 20.39 5.14
Inexperienced intermediary 86.05 87.21 84.29 74.29 11.16 5.49 . . .
At a minimum, has developed plans to work on this, but has not -1.10 11.43 0.9253
implemented them yet
Experienced intermediary 59.84 73.77 61.46 51.04 24.35 5.29
Inexperienced intermediary 70.93 82.56 54.29 57.14 8.77 10.47 . . .
At a minimum, has implemented steps to address focus area . . . . . -15.23 7.72 0.0769
Experienced intermediary 24.59 50.00 28.13 37.50 16.03 5.91
Inexperienced intermediary 38.37 61.63 24.29 32.86 14.68 8.54 . . .
Not a focus because organization is satisfied with its achievement in this -3.63 4.96 0.4815
area
Experienced intermediary 1.64 11.48 1.04 7.29 3.59 3.05
Inexperienced intermediary 1.16 16.28 1.43 10.00 6.54 5.22
Level of focus on incorporating a new approach to services to improve quality/ --
effectiveness:
At a minimum, knows it should work on this, but lacks the time or 6.98 9.64 0.4854
resources
Experienced intermediary 90.98 88.52 89.58 69.79 17.33 3.95
Inexperienced intermediary 93.02 89.53 84.29 75.71 5.08 5.94 . . .
At a minimum, has developed plans to work on this, but has not 5.36 9.45 0.5827
implemented them yet
Experienced intermediary 55.74 76.23 58.33 50.00 28.83 6.74
Inexperienced intermediary 66.28 83.72 64.29 62.86 18.87 7.23 . . .
At a minimum, has implemented steps to address focus area . . . . . . -1.43 10.57 0.8949
Experienced intermediary 2131 51.64 28.13 37.50 20.95 5.29
Inexperienced intermediary 3721 59.30 3143 44.29 9.24 11.03




*JU| S91eld0SSY 19V

IA Xipuaddy

9T-IA

Exhibit VI.2: Intermediaries’ CCF Experience—All ltems

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this 2.32 4.90 0.6463
area
Experienced intermediary 0.82 9.02 0.00 417 4.03 3.61
Inexperienced intermediary 0.00 10.47 0.00 8.57 1.89 2.89
Tracking Outcomes and Keeping Records
Organization keeps records on individual service recipients' outcomes . . . . . -4.74 8.06 0.5695
Experienced intermediary 73.56 70.11 59.62 69.23 -13.06 5.16
Inexperienced intermediary 73.24 77.46 68.63 76.47 -3.62 6.88 . . .
Among organizations that keep these records, organization keeps 2213 16.58 0.2114
electronic (instead of only paper) records
Experienced intermediary 2041 46.94 29.63 33.33 22.83 19.50
Inexperienced intermediary 38.64 56.82 51.61 64.52 5.28 16.23 . . .
Organization keeps records on the needs of individuals/families upon first -4.13 6.81 0.5579
contact with the program
Experienced intermediary 79.31 80.46 72.13 73.77 -0.49 4.75
Inexperienced intermediary 70.83 79.17 73.47 7347 8.33 8.52 . . .
Among organizations that keep these records, organization keeps 8.56 17.73 0.6397
electronic (instead of only paper) records
Experienced intermediary 17.54 31.58 20.00 27.50 6.54 11.79
Inexperienced intermediary 35.56 44.44 37.50 43.75 2.64 12.71 . . .
Organization keeps records on the types of services provided to 2.26 7.51 0.7695
individuals/families
Experienced intermediary 85.23 85.23 83.33 75.00 8.33 6.55
Inexperienced intermediary 87.50 93.06 86.27 86.27 5.56 6.09 . . .
Among organizations that keep these records, organization keeps 15.48 16.85 0.3800
electronic (instead of only paper) records
Experienced intermediary 26.56 51.56 2791 41.86 11.05 14.85
Inexperienced intermediary 56.67 61.67 60.00 67.50 -2.50 9.90
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Organization keeps records on the number of individuals or families enrolled . . . . . . -1.12 5.26 0.8358
in / served through programs
Experienced intermediary 94.25 93.10 84.85 86.36 -2.66 5.18
Inexperienced intermediary 96.05 98.68 100.00 96.23 6.41 3.96 . . .
Among organizations that keep these records, organization keeps . . . . . . 15.19 8.96 0.1208
electronic (instead of only paper) records
Experienced intermediary 35.06 57.14 33.96 35.85 20.19 10.12
Inexperienced intermediary 60.27 68.49 56.86 62.75 2.34 9.29 . . .
Organization keeps records on referral sources of service recipients . . . . . . -5.68 11.32 0.6271
Experienced intermediary 73.75 73.75 65.38 67.31 -1.92 10.71
Inexperienced intermediary 65.71 77.14 78.43 72.55 17.31 6.38 . . .
Among organizations that keep these records, organization keeps . . . . . . 15.80 14.46 0.3001
electronic (instead of only paper) records
Experienced intermediary 22.22 48.89 1481 25.93 15.56 9.51
Inexperienced intermediary 30.77 53.85 32.35 50.00 543 8.69 . . .
Organization conducts formal measurements/assessments of the results and . . . . . . 15.71 8.40 0.0912
benefits of the services provided to individuals or families
Experienced intermediary 4381 60.95 44.87 46.15 15.86 4.92
Inexperienced intermediary 58.33 67.86 57.97 69.57 -2.07 9.61
Among organizations that conduct formal assessments of service results and
benefits, assessment is conducted by:
In-house staff . . . . . . -11.65 14.64 0.4446
Experienced intermediary 63.89 50.00 66.67 7143 -18.65 14.12
Inexperienced intermediary 7179 51.28 64.29 57.14 -13.37 10.79 . . .
External individual/organization . . . . . . 15.43 10.06 0.1561
Experienced intermediary 5.56 11.11 4.76 0.00 10.32 12.10
Inexperienced intermediary 2.56 2.56 3.57 7.14 -3.57 5.24 . . .
Both in-house staff and external indivdual/organization : . . . . . -2.74 14.69 0.8559
Experienced intermediary 30.56 38.89 28.57 28.57 8.33 14.75
Inexperienced intermediary 25.64 46.15 32.14 35.71 16.94 13.04
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item BaselineB)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Organization seeks and obtains regular feedback from individuals/families on . . . . . . 2.21 10.48 0.8375
their satisfaction with services
Experienced intermediary 76.40 85.39 72.13 77.05 4.07 7.42
Inexperienced intermediary 73.68 86.84 77.19 82.46 7.89 7.05
Level of focus on strengthening the organization's ability to evaluate its overall
effectiveness:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 271 7.93 0.7395
resources
Experienced intermediary 97.54 93.44 97.92 77.08 16.73 5.56
Inexperienced intermediary 94.19 91.86 97.14 78.57 16.25 5.40 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . -10.02 9.34 0.3084
implemented them yet
Experienced intermediary 44.26 71.31 36.46 46.88 16.63 5.80
Inexperienced intermediary 48.84 76.74 52.86 44.29 36.48 12.18 . . .
At a minimum, has implemented steps to address focus area . . . . . . -9.25 8.78 0.3172
Experienced intermediary 16.39 43.44 16.67 28.13 15.59 3.61
Inexperienced intermediary 25.58 52.33 22.86 28.57 21.03 9.32 : . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 0.92 3.25 0.7842
area
Experienced intermediary 0.82 4.92 0.00 2.08 2.02 2.38
Inexperienced intermediary 1.16 3.49 0.00 1.43 0.90 2.20
Level of focus on developing a way to collect more information about clients, -- -
including the number and characteristics of clients as well as how they are
helped by the programs:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 2.44 8.62 0.7828
resources
Experienced intermediary 90.16 90.16 92.71 71.88 20.83 5.42
Inexperienced intermediary 80.23 88.37 85.71 72.86 21.00 6.00
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has developed plans to work on this, but has not . . . . . . -3.85 7.55 0.6210
implemented them yet
Experienced intermediary 46.72 63.93 40.63 50.00 7.84 7.32
Inexperienced intermediary 43.02 65.12 51.43 50.00 23.52 8.04 . . .
At a minimum, has implemented steps to address focus area . . . . . . 0.37 8.68 0.9667
Experienced intermediary 22.95 41.80 18.75 29.17 8.44 450
Inexperienced intermediary 19.77 43.02 30.00 35.71 17.54 8.04 . . .
Not a focus because organization is satisfied with its achievement in this . . . . . . -5.57 3.13 0.1061
area
Experienced intermediary 1.64 9.84 0.00 417 4.03 3.00
Inexperienced intermediary 0.00 12.79 2.86 571 9.93 2.93
REVENUE DEVELOPMENT
Funding Strategies
Organization has ever hired a grant/contract writer to prepare applications for . . . . . : -6.67 9.04 0.4773
funding
Experienced intermediary 13.79 16.38 11.25 13.75 0.09 6.70
Inexperienced intermediary 33.33 38.27 32.73 30.91 6.76 11.64 . . .
Organization has ever hired a grant/contract writer to train staff to prepare . . . . . . 2.82 9.80 0.7792
applications for funding
Experienced intermediary 6.84 11.97 5.00 3.75 6.38 448
Inexperienced intermediary 5.00 15.00 7.41 11.11 6.30 6.43 . . .
Organization has ever sent key staff to grant/contract writing workshops or . . . . . . 5.28 7.93 0.5204
similar learning opportunities
Experienced intermediary 51.72 69.83 45.00 51.25 11.85 8.83
Inexperienced intermediary 62.96 82.72 63.64 70.91 12.48 9.10 . . .
In the past 12 months, the head of the organization participated in training . . . . . . 7.09 10.32 0.5078
related to fundraising
Experienced intermediary 43.09 62.60 42.71 36.46 25.76 9.02
Inexperienced intermediary 52.33 59.30 52.86 42.86 16.98 9.54
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of staff that participated in training related to: . . . . . . -1.66 1.63 0.3328
Fundraising

Experienced intermediary 1.85 231 1.70 1.27 0.88 0.75

Inexperienced intermediary 2.56 4.36 1.50 1.55 1.75 1.27 . . .
Organization has a written fundraising / fund-development plan . . . . . . -2.94 5.97 0.6331

Experienced intermediary 12.28 27.19 14.10 16.67 12.35 4.46

Inexperienced intermediary 3291 44.30 14.55 21.82 4.12 5.88 . . .
Organization applied for or received any grant/contract in the past 12 months . . . . . . 13.35 5.67 0.0404

Experienced intermediary 37.50 68.33 41.49 45.74 26.58 8.40

Inexperienced intermediary 75.00 84.09 82.61 79.71 11.99 6.26 . . .
In the past 12 months, organization sought funding from any new sources . . . . . . -11.86 5.18 0.0449

Experienced intermediary 39.17 49.17 41.30 45.65 5.65 8.76

Inexperienced intermediary 65.12 74.42 71.43 62.86 17.87 6.45 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -0.08 0.33 0.8098
Federal government agencies

Experienced intermediary 0.05 0.50 0.16 0.17 0.44 0.14

Inexperienced intermediary 0.62 0.85 0.70 0.50 0.43 0.21 : . .
In the past 12 months, number of applications submitted for funding from . . . . . . -0.02 0.45 0.9576
State/local government agencies

Experienced intermediary 0.34 0.77 0.26 0.33 0.37 0.32

Inexperienced intermediary 1.38 1.61 1.73 1.50 0.46 0.44 . . .
In the past 12 months, number of applications submitted for funding from . . . . . . -1.78 1.47 0.2544
Foundations

Experienced intermediary 1.15 1.95 1.62 1.48 0.93 0.27

Inexperienced intermediary 4.73 7.57 3.78 450 2.13 1.26 . . .
In the past 12 months, number of applications submitted for funding from other . . . . . . -0.04 0.19 0.8365
federated giving groups

Experienced intermediary 0.10 0.20 0.07 0.07 0.10 0.08

Inexperienced intermediary 0.67 0.54 0.37 0.33 -0.10 0.18
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline (B) (FU) Baseline (B) (PC) Error (SE) Effect)? Error (SE) (Adjusted)

Total number of grant applications submitted in the past 12 months . . . . . -2.32 2.01 0.2765

Experienced intermediary 2.25 3.68 2.28 2.22 1.48 0.64

Inexperienced intermediary 10.10 10.75 7.38 7.17 0.87 3.49 . . .
In the past 12 months, number of applications submitted that are pending for 0.07 0.08 0.3750
funding from Federal government agencies

Experienced intermediary 0.03 0.12 0.07 0.04 0.11 0.07

Inexperienced intermediary 0.07 0.10 0.12 0.12 0.02 0.11 . . .
In the past 12 months, number of applications submitted that are pending for 0.16 0.14 0.2987
funding from State/local government agencies

Experienced intermediary 0.10 0.18 0.11 0.07 0.13 0.18

Inexperienced intermediary 0.35 0.12 0.37 0.17 -0.03 0.14 . . .
In the past 12 months, number of applications submitted that are pending for 0.05 0.30 0.8725
funding from Foundations

Experienced intermediary 0.33 041 0.51 0.31 0.27 0.18

Inexperienced intermediary 0.93 1.05 0.55 0.75 -0.08 0.25 . . .
In the past 12 months, number of applications submitted that are pending for -0.01 0.04 0.7664
funding from other federated giving groups

Experienced intermediary 0.04 0.03 0.02 0.02 -0.01 0.03

Inexperienced intermediary 0.27 0.05 0.05 0.03 -0.21 0.09 . . .
Total number of grant applications submitted in the past 12 months that are 0.17 0.29 0.5789
pending

Experienced intermediary 0.55 0.77 0.76 0.51 0.48 0.34

Inexperienced intermediary 1.73 1.35 1.13 1.08 -0.33 0.34 . ) .
In the past 12 months, number of applications approved for funding from 0.11 0.14 0.4720
Federal government agencies

Experienced intermediary 0.02 0.30 0.04 0.13 0.19 0.05

Inexperienced intermediary 0.38 0.50 0.45 0.48 0.09 0.17 . . .
In the past 12 months, number of applications approved for funding from 0.02 0.41 0.9538
State/local government agencies

Experienced intermediary 0.34 0.55 0.12 0.19 0.14 0.24

Inexperienced intermediary 1.02 1.15 1.35 1.18 0.30 0.39
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)

In the past 12 months, number of applications approved for funding from . . . . . . -1.54 1.08 0.1837
Foundations

Experienced intermediary 0.47 0.65 0.42 0.67 -0.08 0.20

Inexperienced intermediary 2.04 3.64 1.87 2.13 1.34 1.00 . . .
In the past 12 months, number of applications approved for funding fron other . . . . . . -0.07 0.15 0.6355
federated giving groups

Experienced intermediary 0.05 0.15 0.07 0.04 0.12 0.06

Inexperienced intermediary 0.36 0.43 0.30 0.23 0.14 0.11 . . .
Total number of grant applications approved in the past 12 months . . . . . -1.66 1.60 0.3258

Experienced intermediary 1.05 1.87 0.76 115 0.45 041

Inexperienced intermediary 4.23 5.86 452 418 1.96 1.40 . . .
In the past 12 months, total amount of grant funds from Federal government . . . . . : -17264.24 21227.13 0.4350
agencies

Experienced intermediary 270.87 405.95 324.00 14029.33 -13570.25 13149.64

Inexperienced intermediary 40255.77 24368.44 45840.26 25140.57 4812.36 11407.65 . . .
In the past 12 months, total amount of grant funds from State/local . . . . . . 55043.56 21977.59 0.0312
government agencies

Experienced intermediary 5236.67 2543.56 2533.83 2612.52 -2771.81 3515.82

Inexperienced intermediary 115345.95 20270.53 79965.23 76024.41  -91134.60 61655.03 . . .
In the past 12 months, total amount of grant funds from Foundations . . . . . . -5199.18 9171.14 0.5833

Experienced intermediary 3265.03 4702.84 4240.67 7897.77 -2219.29 5087.74

Inexperienced intermediary 33542.92 17174.59 43823.87 17685.17 9770.36 24890.60 . . .
In the past 12 months, total amount of grant funds from other federated giving . . . . . . -405.71 1471.48 0.7884
groups

Experienced intermediary 1022.70 1021.72 214.08 136.37 76.72 1191.95

Inexperienced intermediary 12284.51 4965.24 5821.47 3268.85 -4766.65 4631.95 . . .
Total amount of grant funds received from the above sources . . . . . 126472.24 89890.21 0.1897

Experienced intermediary 11988.13 15747.71 8894.81 2613259  -13478.20 14054.76

Inexperienced intermediary 254073.26 83175.65  204082.65  233816.17 -200631.14  136419.25
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Total number of sources of revenue/funding received over the past 12 months . . . . . . -0.28 0.34 0.4307
Experienced intermediary 1.66 2.01 1.84 1.34 0.85 0.19
Inexperienced intermediary 3.94 3.26 413 2.37 1.08 0.31 . . .
Obtained funding from new sources in past 12 months . . . . . . -12.34 9.75 0.2340
Experienced intermediary 26.89 43.70 31.52 3043 17.89 6.50
Inexperienced intermediary 53.49 65.12 50.00 41.18 20.45 10.09 : . .
Among organizations that had never applied for a federal grant at baseline, 11.69 10.20 0.2787
percentage that had applied for a grant at follow-up
Experienced intermediary 0.00 24.24 0.00 6.58 17.66 5.50
Inexperienced intermediary 0.00 28.26 0.00 2381 4.45 8.64 . . .
Among organizations that had never applied for or received federal funding 10.37 8.82 0.2668
at the time of the baseline survey, the number that had received federal
funding at the time of the follow-up survey
Experienced intermediary 0.00 18.18 0.00 2.63 15.55 5.84
Inexperienced intermediary 0.00 21.74 0.00 16.67 5.07 5.64 . . .
Total revenue over the past 12 months . . . . . -993039.45  373942.34 0.0241
Experienced intermediary 26146.25  129464.24 28753.95  436551.57 -304479.64  239259.01
Inexperienced intermediary 877631.80 1092546.03 1117089.09 47173558  860267.74  366153.14 . . .
Total expenditures over last completed fiscal year . . . . . -227798.10  180473.34 0.2355
Experienced intermediary 37055.73  119591.17  139959.99 58239.99 16425543  161768.67
Inexperienced intermediary 763757.16  879405.27  486426.63  424744.00  177330.74  218482.67 . . .
Among organizations that use the internet to support organization activities, 6.28 6.38 0.3482
the internet is used to learn about funding opportunities
Experienced intermediary 76.92 85.58 76.67 75.00 10.32 6.20
Inexperienced intermediary 81.25 85.00 81.13 81.13 3.75 437 . . .
Among organizations that use the internet to support organization activities, 12.55 9.76 0.2275
the internet is used to gather information needed to write grant applications
Experienced intermediary 71.15 84.62 75.00 75.00 13.46 7.20
Inexperienced intermediary 83.75 82.50 84.91 86.79 -3.14 7.86
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Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Level of focus on identifying and pursuing new sources of government -
funding:
At a minimum, knows it should work on this, but lacks the time or 5.45 7.39 0.4775
resources
Experienced intermediary 96.58 87.18 92.00 78.67 3.93 7.62
Inexperienced intermediary 90.00 85.00 94.55 87.27 2.27 8.38 . . .
At a minimum, has developed plans to work on this, but has not 8.07 16.10 0.6270
implemented them yet
Experienced intermediary 51.28 58.12 42.67 45.33 417 4.38
Inexperienced intermediary 60.00 57.50 50.91 54.55 -6.14 12.19 . . .
At a minimum, has implemented steps to address focus area . . . . . -2.52 9.16 0.7893
Experienced intermediary 25.64 38.46 18.67 25.33 6.15 4.85
Inexperienced intermediary 36.25 45.00 25.45 30.91 3.30 10.82 . . .
Not a focus because organization is satisfied with its achievement in this 3.80 4.87 0.4531
area
Experienced intermediary 0.00 2.56 0.00 4.00 -1.44 1.84
Inexperienced intermediary 1.25 5.00 0.00 9.09 -5.34 4.40
Level of focus on identifying and pursuing new sources of in-kind donations: -- -
At a minimum, knows it should work on this, but lacks the time or 0.26 5.59 0.9634
resources
Experienced intermediary 95.73 93.16 93.42 85.53 5.33 4,04
Inexperienced intermediary 88.75 95.00 90.91 89.09 8.07 8.60 . . .
At a minimum, has developed plans to work on this, but has not 2.56 14.23 0.8607
implemented them yet
Experienced intermediary 51.28 64.96 47.37 4474 16.31 5.85
Inexperienced intermediary 61.25 72.50 47.27 54.55 3.98 9.19 . . .
At a minimum, has implemented steps to address focus area . . . . . -12.03 10.68 0.2862
Experienced intermediary 30.77 44.44 28.95 25.00 17.62 5.92
Inexperienced intermediary 38.75 55.00 23.64 21.82 18.07 6.01
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this . . . . . . -6.70 4.10 0.1332
area
Experienced intermediary 0.85 3.42 0.00 6.58 -4.01 4.20
Inexperienced intermediary 1.25 8.75 0.00 5.45 2.05 4.14
Level of focus on identifying and pursuing new sources of non-government -
funding:
At a minimum, knows it should work on this, but lacks the time or . . . . . . 2.49 4.15 0.5612
resources
Experienced intermediary 99.15 95.73 97.37 90.79 3.16 401
Inexperienced intermediary 97.50 97.50 98.18 96.36 1.82 4.40 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 10.91 13.09 0.4240
implemented them yet
Experienced intermediary 52.14 64.96 52.63 4474 20.72 5.77
Inexperienced intermediary 71.25 80.00 65.45 70.91 3.30 8.21 . . .
At a minimum, has implemented steps to address focus area . . . . . . 9.37 11.90 0.4491
Experienced intermediary 29.06 41.88 35.53 25.00 23.35 7.31
Inexperienced intermediary 48.75 52.50 32.73 41.82 -5.34 8.13 : . .
Not a focus because organization is satisfied with its achievement in this . . . . . . 1.75 3.55 0.6326
area
Experienced intermediary 0.00 2.56 0.00 1.32 1.25 1.94
Inexperienced intermediary 1.25 6.25 0.00 5.45 -0.45 2.60
Level of focus on developing a fund-development plan (including setting -- -
fundraising goals):
At a minimum, knows it should work on this, but lacks the time or . . . . . . 8.61 8.45 0.3324
resources
Experienced intermediary 97.44 94.02 98.68 82.89 12.37 7.73
Inexperienced intermediary 95.00 97.50 96.36 94.55 4.32 5.20 . . .
At a minimum, has developed plans to work on this, but has not . . . . . . 10.26 10.34 0.3447
implemented them yet
Experienced intermediary 46.15 63.25 44,74 47.37 14.46 5.68
Inexperienced intermediary 63.75 75.00 49.09 69.09 -8.75 8.54
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Exhibit VI.2: Intermediaries’ CCF Experience—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(8)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effectt  Error(SE)  (Adjusted)
At a minimum, has implemented steps to address focus area . . . . . -6.18 10.74 0.5778
Experienced intermediary 18.80 39.32 19.74 22.37 17.88 741
Inexperienced intermediary 33.75 58.75 23.64 34.55 14.09 12.02 . . .
Not a focus because organization is satisfied with its achievement in this 211 6.00 0.7325
area
Experienced intermediary 0.00 5.98 0.00 3.95 2.04 2.83
Inexperienced intermediary 8.75 15.00 1.82 9.09 -1.02 4,77
COMMUNITY ENGAGEMENT
Community Engagement
In the past 12 months, organization created or updated a website to expand 10.49 11.45 0.3810
awareness about the organization to individuals or families in the
community/service area
Experienced intermediary 37.19 54.55 43.01 43.01 17.36 13.76
Inexperienced intermediary 65.52 70.11 66.67 69.57 1.70 9.22 : . .
In the past 12 months, organization developed or distributed written materials -2.50 5.57 0.6636
to expand awareness about the organization to individuals or families in the
community/service area
Experienced intermediary 81.82 79.34 81.72 76.34 2.90 5.92
Inexperienced intermediary 89.66 93.10 89.86 89.86 3.45 3.87 . . .
In the past 12 months, organization made presentations to faith-based or 5.81 7.08 0.4311
other community groups to expand awareness about the organization to
individuals or families in the community/service area
Experienced intermediary 69.42 71.90 68.82 63.44 7.86 9.85
Inexperienced intermediary 82.76 78.16 78.26 76.81 -3.15 6.61 . . .
In the past 12 months, organization utilized public service announcements or 8.74 7.02 0.2418
paid advertising to expand awareness about the organization to individuals or
families in the community/service area
Experienced intermediary 40.50 45.45 37.63 38.71 3.88 7.78
Inexperienced intermediary 59.77 54.02 62.32 59.42 -2.85 4.78
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Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem Baseline(B)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)

Number of activities organization has undertaken in the past 12 months to . . . . . . 0.38 0.24 0.1468
expand awareness about the organization to individuals or families in the
community/service area

Experienced intermediary 2.46 2.83 2.45 2.33 0.48 0.27

Inexperienced intermediary 3.09 311 3.17 3.13 0.07 0.10 . . .
In the past 12 months, organization undertook a specific activity to gain . . . . . . 15.32 15.68 0.3518
understanding of needs in service area

Experienced intermediary 53.57 70.54 50.00 51.32 15.65 9.51

Inexperienced intermediary 44.30 59.49 47.27 60.00 2.46 8.08
Partnerships
Organization is engaged in partnership arrangements with other organizations . . . . . . 8.49 13.90 0.5549

Experienced intermediary 85.34 90.52 81.93 75.90 11.20 7.06

Inexperienced intermediary 92.68 91.46 94.83 89.66 3.95 7.54 . . .
Sector of Partners: Government . . . . . . -3.53 9.68 0.7228

Experienced intermediary 47.12 44.23 38.18 30.91 4.39 6.32

Inexperienced intermediary 48.65 51.35 60.00 42.00 20.70 11.92 . . .
Sector of Partners: Business . . . . . . 5.86 13.44 0.6722

Experienced intermediary 49.04 50.96 38.18 32.73 7.38 10.31

Inexperienced intermediary 48.65 47.30 48.00 38.00 8.65 13.32 . . .
Sector of Partners: Educational institution . . . . . . 2.22 11.02 0.8444

Experienced intermediary 52.88 59.62 54.55 45.45 15.82 9.26

Inexperienced intermediary 62.16 63.51 58.00 50.00 9.35 7.23 : . .
Sector of Partners: Secular non-profit . . . . . . 6.63 7.74 0.4117

Experienced intermediary 65.38 69.23 69.09 69.09 3.85 6.94

Inexperienced intermediary 67.57 75.68 78.00 84.00 211 7.30 . . .
Sector of Partners: Faith-based sector . . . . . . -3.52 8.47 0.6861

Experienced intermediary 67.31 76.92 63.64 72.73 0.52 412

Inexperienced intermediary 58.11 64.86 70.00 60.00 16.76 7.56 . . .
Purpose of Partnership(s): Recipient referrals . . . . . . 1.17 7.99 0.8866

Experienced intermediary 56.19 80.00 61.67 68.33 17.14 11.35

Inexperienced intermediary 70.67 78.67 73.08 69.23 11.85 7.92

LZIN
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Exhibit VI.2: Intermediaries’ CCF Experience—All ltems

Unadjusted Differences

Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey ltem Baseline(B)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)

Purpose of Partnership(s): Joint programming . . . . . 12.64 12.09 0.3204

Experienced intermediary 58.10 71.43 68.33 61.67 20.00 12.06

Inexperienced intermediary 57.33 65.33 63.46 67.31 4.15 11.04 . . .
Purpose of Partnership(s): Funding alliance . . . . . 12.86 8.04 0.1408

Experienced intermediary 53.33 54.29 58.33 58.33 0.95 12.14

Inexperienced intermediary 48.00 42.67 44.23 57.69 -18.79 7.75 : . .
Purpose of Partnership(s): Recruit volunteers . . . . . . 6.78 8.51 0.4442

Experienced intermediary 49.52 53.33 50.00 48.33 5.48 5.92

Inexperienced intermediary 41.33 45.33 44.23 46.15 2.08 7.67 . . .
Purpose of Partnership(s): Advocacy, awareness & education . . . . . . 0.42 13.16 0.9751

Experienced intermediary 61.90 66.67 60.00 58.33 6.43 10.62

Inexperienced intermediary 62.67 72.00 69.23 67.31 11.26 13.66 . . .
Purpose of Partnership(s): In-kind donations . . . . . 16.12 12.04 0.2102

Experienced intermediary 50.48 54.29 50.00 45.00 8.81 12.79

Inexperienced intermediary 34.67 45.33 4231 53.85 -0.87 12.02 . . .
Purpose of Partnership(s): Assess community needs . . . . . 13.66 14.36 0.3639

Experienced intermediary 56.19 69.52 51.67 56.67 8.33 14.45

Inexperienced intermediary 52.00 60.00 46.15 61.54 -7.38 11.51 . . .
Purpose of Partnership(s): Peer learning . . . . . . 9.39 9.08 0.3255

Experienced intermediary 32.38 37.14 3333 28.33 9.76 11.20

Inexperienced intermediary 36.00 33.33 32.69 32.69 -2.67 8.40 . . .
Purpose of Partnership(s): Access complementary skills/knowledge : . . . . 11.76 13.99 0.4202

Experienced intermediary 58.10 57.14 60.00 45.00 14.05 11.96

Inexperienced intermediary 49.33 45.33 53.85 44.23 5.62 7.09
Engagement Strategies
In the past 12 months, organization created or updated a website to expand 6.64 13.01 0.6210
awareness about the organization to potential partners or funders

Experienced intermediary 27.93 53.15 38.16 40.79 22.59 15.90

Inexperienced intermediary 60.00 65.00 61.40 59.65 6.75 12.65
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Exhibit VI.2: Intermediaries’ CCF Experience—All ltems

Unadjusted Differences Adjusted Differences

Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(B)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
In the past 12 months, organization developed or distributed written materials -4.65 7.42 0.5448
to expand awareness about the organization to potential partners or funders
Experienced intermediary 70.27 69.37 68.42 65.79 1.73 5.93
Inexperienced intermediary 82.50 90.00 78.95 82.46 3.99 9.12 . . .
In the past 12 months, organization made presentations to faith-based or 4.16 8.69 0.6428
other community groups to expand awareness about the organization to
potential partners or funders
Experienced intermediary 67.57 65.77 63.16 51.32 10.04 7.97
Inexperienced intermediary 75.00 76.25 71.93 68.42 4.76 9.33 . . .
In the past 12 months, organization utilized public service announcements or -19.27 6.02 0.0094  *
paid advertising to expand awareness about the organization to potential
partners or funders
Experienced intermediary 28.83 31.53 27.63 35.53 -5.19 7.29
Inexperienced intermediary 41.25 52.50 40.35 38.60 13.00 741 . . .
Number of activities organization has undertaken in the past 12 months to -0.11 0.25 0.6703
expand awareness about the organization to potential partners or funders
Experienced intermediary 2.14 2.40 2.17 2.07 0.36 0.26
Inexperienced intermediary 2.78 2.99 2.70 2.60 0.32 0.22
Level of focus on developing a Board that represents a cross-section of the - - - -- -
community:
At a minimum, knows it should work on this, but lacks the time or -1.46 8.69 0.8698
resources
Experienced intermediary 82.52 87.38 83.82 79.41 9.27 9.62
Inexperienced intermediary 85.90 97.44 76.79 87.50 0.82 7.36 . . .
At a minimum, has developed plans to work on this, but has not 10.51 11.03 0.3629
implemented them yet
Experienced intermediary 58.25 71.84 50.00 45.59 18.00 10.94
Inexperienced intermediary 56.41 84.62 53.57 71.43 10.35 10.20 . . .
At a minimum, has implemented steps to address focus area . . . . . . 24.06 11.53 0.0634
Experienced intermediary 33.98 51.46 32.35 27.94 21.89 7.20
Inexperienced intermediary 32.05 53.85 35.71 57.14 0.37 7.07
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Exhibit VI.2: Intermediaries’ CCF Experience—All ltems

Unadjusted Differences Adjusted Differences
Unadjusted Mean / % Yes (DOD) (DOD)
Program Group Control Group DOD
Follow-up Follow-up DOD Standard (Program Standard p-value
Survey Item Baseline(B)  (FU)  Baseline(B)  (FU) (P-C)  Error(SE)  Effect  Eror(SE)  (Adjusted)
Not a focus because organization is satisfied with its achievement in this . . . . . . 7.36 4.07 0.1004
area
Experienced intermediary 291 13.59 2.94 5.88 7.74 3.80
Inexperienced intermediary 6.41 15.38 7.14 16.07 0.05 2.62

*p-value < .05; **p-value < .01
& The treatment effect (impact estimate) is adjusted for covariates and comes from the regression model.
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OMB # 0970-0293
Expiration Date: 12/31/2008

Compassion Capital G
Fund Evaluation G

Baseline Survey

This survey is a part of the application for assistance (financial and technical assistance) from

name

Completing an application for assistance is voluntary. However, completion of this form is a requirement for
organizations that choose to apply for assistance. Completed surveys should be submitted with all the other
materials required as part of your request for financial assistance or technical assistance.

Information obtained through this survey will also be used for research purposes in a study sponsored by the U.S.
Department of Health and Human Services to learn about the effects of capacity building services supported
through the Compassion Capital Fund (CCF) program.

The survey responses will be accessed by the intermediary organization to which you are applying for assistance
and by staff at the research firms conducting the evaluation of the Compassion Capital Fund. The research firms
are: Abt Associates and Branch Associates. The evaluation includes collecting information from faith-based and

community organizations at the time of an initial request for assistance and again approximately 15 months later

to obtain updated information.

Notice: The Paperwork Reduction Act of 1995 requires the agency to inform all potential persons who respond to this
collection of information that such persons are not required to respond unless it displays a currently valid OMB control
number. (See 5 C.F.R. 1320.5(b)(2)(i)). The time required to complete this collection of information is estimated to average
30 minutes per response, including the time to review instructions and complete the information collection.

Responses to this data collection will be used only for statistical purposes. The reports prepared for this study will
summarize findings across organizations and will not associate responses with a specific organization or individual. We will
not provide information that identifies you or your organization to anyone outside the study team, except as required by law.
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OMB # 0970-0293
Expiration Date: 12/31/2008

Please answer the questions in this survey about the organization (or project) that will be the primary
recipient/beneficiary of the assistance requested, should your application be accepted. Throughout
this questionnaire, the unit that is slated to be the primary recipient/beneficiary of the assistance is
referred to as “your organization.” Please answer all questions about the current state of your
organization.

1. Name of your organization that will be the primary recipient/beneficiary of assistance requested:

2.  Street

City State Zip Code

3. Name of individual primarily responsible for completing this application:

3b. Date of completion

4. Title:

5. Phone number:

Email address:

6. s your organization requesting:

FINANCIAL ASSISEANCE. .....cviviviiiriiiii ittt [ Jo
TECNNICAI ASSISIANCE. .. ..evvvieieiiiis sttt enes [ ]o2
BTN . e n e n e n e [ ]o3

Abt Associates Inc. 2 Compassion Capital Fund Evaluation Baseline Survey



OMB # 0970-0293
Expiration Date: 12/31/2008

7. For what purpose(s) are you applying for assistance? (Check all that apply.)

SEAIt UP NEW PrOGIEM ...ttt [ Jo1
Implement programmatic BESt PIraCtiCeS........cuovivriririiiiiiiiicicsisissse e [ ]o2
EXPANG tYPE O SEIVICES ....vvvviivii ettt [ ]o3
Increase nUMber Of PEOPIE SEIVEA........coiiiiiii s [ ]o4
Develop Board Of DIFECTOTS .......c.cvuriiieeieieiisiteieiss e [ ]os
Train adminiStrative Staff ............cccceeeieeeeeeee s [ ]os
Train Program Staff..........c.cvoviiic s [ Jo7
Increase/diversify funding and rESOUICES ........covviiiririirsrsss s [ ]os
Improve image/public rEIALIONS..........c.ci e [ ]o9
Improve general management, financial management or administrative systems ................. [ ]10
Develop system for tracking OUICOMES...........cvueueieueiiiiiiies s [ Jn
Recruit, develop, or manage VOIUNIEETS...........cvvrriiiiieeeiisese e [ 12
Expand/strengthen community partnerships/Networking ...........cocevvrieennnnceesss [ ]13
Strengthen long-term sustainability of the organization..............cccceveeeeeeeeeseeeeeenns [ ]14
OLhEI (SPECITY:) 1ot n e [ ]o4

8. Prior to this application, did your organization receive any assistance from [name]?

Y S ittt E R bR R R R R e e R AR e ettt ettt ettt et n et renenn [ ]
If yes, check all that @pPIY? ........cccoeiccce s
Received financial @SSISLANCE............cc i [ Jo1
Received one-on-one, customized technical assiStance ............cccceeeeveeeieennn. [ ]o3
RECEIVEA trAINING ...cvevivieiicciess ettt [ Jo4
N ettt [ ]o2
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OMB # 0970-0293
Expiration Date: 12/31/2008

9.  How did your organization learn about the availability of [name]'s CCF financial assistance
(sub-award) program or technical assistance (TA) services? (Check all that apply.)

Announcement in local newsletter or other publiCatioN ............coovvvvvrrsscseeee s [ Jot
Announcement on intermediary’s website or other website (Specify Site): ........cccvvvviviviviennns [ ]o2
Notice from intermediary’s mailing list (0r email liSt).........ccovvvviviiiriiiiiiiices e [ ]o3
Conference or other gathering of faith-based and community organizations

(specify name of CONfErENCEIGIOUR): ......cvevevereieieieieieereeeee e [ ]o4
Personal/professional NEWOTK ............cccccceiiiiiiiii s [ Jos
OENEI (SPECITY:) oottt [ ]o4

Organization Profile

10a Please check the boxes that describe the organization that is the intended recipient/
beneficiary of the requested assistance. (Check all that apply.)

The organization is...
UNINCOIPOTALEU. ....cvvves et nenenes [ ]Jo1

Incorporated, but hosted by a 501(c)(3) organization that serves as a fiscal agent .....[ ] 02

In process of obtaining 501(C)(3) StALUS ........cerurrerrreeireieeee e, [ ]o3
501(C)(3) OFGANIZALION ...ttt [ ]o4
(O] =T ] 1= oY SRR [ ]o4

10b. What is your organization’s EIN number?

11.  Inwhat year was your organization formed?
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12.

13.

14.

15.

16.

OMB # 0970-0293
Expiration Date: 12/31/2008

In what year did your organization begin providing services?

NA - our organization has not yet begun providing SEIVICES.........ccccvrriirerrninieeeisrinienen, [ Jo1

NA - our organization does not provide direCt SEIVICES ........cvvvvvvrvrvereeieeeee e [ ]o2

Please check the box that best describes your organization:
Faith-based/religious OrganiZatioN..........cccccceeeeriireeieee s [ Jo1

Non-religious community-based Organization ... [ ]o2

Which describes the geographic area(s) where your organization provides services?
(Check all that apply.)

Urban (continuously built-up area of 50,000 residents or MOre) ..........cccceeeeeeeereereerenns [ Jo1
Large town (population between 10,000 and 50,000) ........ccovvrvrrriiriiiisseeeee e [ ]o2
Rural (population under 2,500, not within a greater metropolitan area) ...........c.ccceceeeeeeenen [ ]o3
Suburban (area with a commuting relationship with an urban center) .........cccooevevvvnrienne [ ]o4

Does your organization have a mission statement?

Yes, we have a written misSion StAIEMENT .........ccccorriieireireeer e [ Jo1
Yes, we have a mission statement but it IS NOt WHEEN ..., [ ]o3
N 1ttt ettt bbb bbbt b R R R R R AR AR e ettt ettt e [ ]o2

Does your organization have a strategic plan?

Yes, we have a Written Strategic Plan ..........ccceeeeccecccceeeeee e [ Joa
Yes, we have a strategic plan but it iS NOt WHETEN...........ccceeiiiiiirii e, [ ]o3
N ettt [ ]o2
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17.

17a.

OMB # 0970-0293
Expiration Date: 12/31/2008

In the past 12 months, has your organization conducted or participated in an assessment
of organizational strengths/needs?

Program Services

18.  What are your organization’s primary programmatic areas? (Check all that apply.)
At risk youth/children and YOULN SEIVICES ......covviiiiiiiiiiiiicss s [ Jo1
Economic/community dVEIOPMENT..........c.oviiiriririreee s [ Jo2
Elderly/diSabled SEIVICES] .......coiiiieiee s [ ]o3
HEAIN SEIVICES ...vviviiie ettt [ ]o4
Homelessness/NoUSING @SSISIANCE ........cccucvricieieiceeee e [ ]os
HUNGET .ttt bbbt b ettt bbbttt b e [ ]os
Job traininGg/WEHAre-t0-WOIK ..o s [ ]o7
Marriage/relatiONSNIPS .....v.viiiiiiiie s [ ]os
AbStinence/pregnancy PreVENTION .........cvoviiiiiriririieisisise et [ ]o9
Prison ministry or PriSONEr rEENENY SEIVICES .....cvvriririiiririririririsiresesesesesesesisesis s senns [ ]10
Drug and alcohol rehabilItation...............cceirc s [ Ju
EQUCALION ...t [ ]12
Services to immigrants (INCIUAING ESL) .....ccveiiiiiriiiiiiiicisst e [ ]13
OLNEI (SPECITY:) 1ottt bbbt [ ]14
OLNEI (SPECITY:) 1ottt [ ]15
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OMB # 0970-0293
Expiration Date: 12/31/2008

19. Indicate if your organization added/expanded or reduced programmatic areas in the last
12 months? (Select one.)

Added/expanded (Please deSCIDE:) .....cviiiiiiiiii s [ Jo1

Reduced (PlIease UESCIIDE:) .......cvvviviiiiicscis e [ ]o2

We would like to know about the number of people your organization serves. For Question 20, if you
serve families, please count each family as one service recipient, otherwise please count individuals
served as one service recipient.

20.  Please give your best estimate of the total number of service recipients (individuals/
families) your organization served in the most recent month of full service delivery:

We do not provide services to individuals or families \ GO TO QUESTION 21 ..........ccvvveevnnee. [ ]98

20a. Compared to about the same period a year ago, has the number of individuals or families

served

INCIEASE ...ttt bbbttt b b s e e e e s s rn s [ Joa
DEBCIBASEA ...ttt bbbttt [ ]o2
Stayed aDOUL thE SAME ......c.cviiieei s [ ]o3

21.  Does your organization conduct formal measurement/assessments of the results and
benefits of the services provided to individuals or families?
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OMB # 0970-0293
Expiration Date: 12/31/2008

21a. If yes, who conducts the assessment?

IN-NOUSE SEAT ..o e [ Jo1
External individual/organization.............ccoceirninnnesee s [ Jo2
BN bbb [ ]o3
22. Does your organization seek and obtain regular feedback from individuals/families on their
satisfaction with services?
Y S ettt ettt E R bR R R R R e e R e ARt e ettt ettt ettt n et et s nennns [ Jo1
N 1ttt bttt bbb bR AR AR R AR e ettt r et r e [ ]o2
NA — we do not provide or have not yet provided services to individuals/families................... [ ]98
23.  Below is atable listing possible focus areas for an organization. Please check one(1) box
for each focus area. See the key below.
A = Not a focus because we are satisfied with our achievement in this area
B = Have implemented steps to address focus area
C = Have developed plans or ideas to work on this, but haven’t implemented them yet
D = Know we should work on this but we lack the time or resources
E = Not an area of focus at this time
Focus Area A B C D E
Increasing the number of clients served by the organization [Jor | [Jo2 []o3 [ o4 []os

Increasing the number or scope of services offered to clients ' [ 11 ' [ Jo2 | [ Jo3 ([ Jos [ ]os

Incorporating a new approach to services to improve quality/
effectiveness [ Jor | [ Joz [ []os [ ]o4 [ ]os

Expanding services to include new group of service recipients
or geographic area [ Jor | [ Joz | []o3s [ ]o4 [ ]os

Developing a way to collect more information about our clients,
including number and characteristics of clients as wellashow | 1 101 ' [ Jo2 [ Jo3 | [ Jo4 [ ]o5

they are helped by our programs

Strengthening the organization’s ability to evaluate its overall
effectiveness [ Jor [ Joz [ ]o3 [ Joa [ ]os

Abt Associates Inc. 8 Compassion Capital Fund Evaluation Baseline Survey
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Financial Management

24,

25.

26.

21.

In the last completed fiscal year, what were your organization’s total expenditures?
If you have been in operation less than one year, please tell us your organization’s total
expenditures to date.

$

Does your organization have a designated person who is responsible for financial
management (paying bills, making deposits, keeping records)?

Is the Executive Director/head of your organization the person responsible for financial
management or is there another person responsible for this activity?

EXECULIVE DIr€CIOITNEAU ...t [ Jo1
Another staff person: (EXPIain) ........cccveeeiiiiiisssss s [ Jo2
OLNEI (EXPIAIN) oot bbbt [ ]o4

Your organization prepares its budget: (Check all that apply.)

ANNUAIY <ot e e bbbttt ettt n et renens [ Joa
QUAIETIY ettt bbb [ Jo2
IVIONENIY . ... [ ]o3
OLNEI (SPECITY:) 1ottt n e [ ]o4
The organization does not develop a budget on a regular basis. ...........cccccevvveircrcerenennn, [ ]9
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28. Has your organization had an audit of its finances/financial records by an external auditor?

28a. |If yes, was an audit conducted in any of the following years: 2002, 2003, or 2004?

29. Does your organization have financial management procedures that provide checks and
balances for ensuring expenditures are properly authorized?

Yes, have written financial management procedures that provide checks and balances....... [ ]Jo1

Yes, have financial management procedures that provide checks and balances, but they
A8 NOTWITEEEI ...t [ ]o3

30. Please indicate the extent to which each of the following is considered a focus area for
your organization. Please check one (1) box for each focus area. See the key below.

A = Not a focus because we are satisfied with our achievement in this area

B = Have implemented steps to address focus area

C = Have developed plans or ideas to work on this, but haven't implemented them yet
D = Know we should work on this but we lack the time or resources

E = Not an area of focus at this time

Focus Area A B C D E

Developing systems that will help manage the organization’s
finances more effectively [ Jox [ Joz | []os [ Joa [ ]os

Putting in place a budgeting process that ensures effective
allocation of resources. [ Jor | [ Joz [ []Jo3s [ ]o4 [ ]os

Abt Associates Inc. 10 Compassion Capital Fund Evaluation Baseline Survey
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Funding

31.

32a.

32b.

Has your organization ever applied for a federal grant or contract?

What was your organization’s total revenue over the past 12 months?
$

In the past 12 months, did your organization apply for or receive a grant/contract?

NO | GO TO QUESTION B2C .....vveeeeeeeeeeeeeceersessssesesseeeosssseesssseeee s sssseessesssseesssseeenns [ Joz

If yes, please complete the following:

Number of
Number of applications
applications Number of for funding Total amount
for funding applications submitted in of funds from

submitted in approved in the past 12 this source in
the past 12 the past 12 months that the past 12
months months are pending months

Grants/contracts from federal government agencies

Grants/contracts from state/local government
agencies

Grants/contracts from Foundations

Grants from other federated giving groups (ex.
United Way)

Other (Specify:)
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32c. Please answer the following questions as they apply to your other revenue sources over
the past 12 months.
Total revenue from

this source in the past
Revenue Source 12 months

Direct mail fundraising

Special fundraising events

Fundraising appeals made in house of worship or community
Door-to-door fundraising appeals

Allocation from another organization (ex: from parent/host organization)
Fees for service

Interest earned from endowments and other investments

Unsolicited donations

Other (Specify)

33.  Has your organization SOUGHT funding from any new sources (never before accessed)
over the past 12 months?

33a. Has your organization OBTAINED funding from any new sources (never before accessed)
over the past 12 months?

34. Has your organization ever hired a grant/contract writer to PREPARE applications for

funding?
Y B ettt bbb E £ E R AR b E £ R R b bR bRt b et n b b e [ Jo
N ettt [ ]o2
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35.  Has your organization ever hired a grant/contract writer to TRAIN staff to prepare
applications for funding?
Y S ittt bbbttt [ Jot
o IO TO T TSP PT PP PTPEUPPRPRTOTON [ ]o2
36. Has your organization ever sent key staff to grant/contract writing workshops or similar
learning opportunities?
Y B ettt R b E bR bR bR R bbbttt bt [ Jo1
1 RS SE PSS SR [ ]o2
37.  Does your organization have a fund raising/fund-development plan?
Yes, we have a written fund raising/fund-development plan ..., [ Jo1
Yes, we have a fund raising/fund-development plan but it is not written .............ccccceeeivvennnes [ ]o3
N 1ttt ettt bbb bbbt b R R R R R AR AR e ettt ettt e [ ]o2
38. Below is atable listing possible focus areas for an organization. Please check one (1) box
for each focus area. See the key below.
A = Not a focus because we are satisfied with our achievement in this area
B = Have implemented steps to address focus area
C = Have developed plans or ideas to work on this, but haven't implemented them yet
D = Know we should work on this but we lack the time or resources
E = Not an area of focus at this time
Focus Area A B C D E

Identifying and pursuing new sources of government funding [ Jor ‘[ Jo2 [ ]o3 [ ]o4 [ ]Jos

Identifying and pursuing new sources of non-government
funding.

[ Jo1 [ Jo2 /[ ]o3 |[ ]Joa [ ]os

Identifying and pursuing new sources of in-kind donations [ Jor [Jo2 []o3 [ ]o4 [ ]os

Developing a fund-development plan (including setting
fundraising goals)

[ Jo1 /[ Jo2 /[ ]o3 |[ Joa [ ]os
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Human Resources

The following set of questions is about the staff at your organization. Please report only on staff who
work for your organization on a regular basis at least two hours per week, either as paid staff or as
unpaid staff/volunteers.

39. Please indicate the number of staff of each type and count each person as EITHER
PRIMARILY AN ADMINISTRATIVE STAFF PERSON (column a) or PRIMARILY A DIRECT SERVICE STAFF
PERSON (column b). Column (c) should be equal to (a)+(b).

(@) Number of staff

spending more than b) Number of staff
50% of their time spending more
working in an than 50% of their (c) Total number of staff
administrative time providing currently working at
capacity direct services organization

Paid Staff

full-time

(30 or more hrs/wk) # to# = #

part-time

(between 2 and 30 hrsiwk)  # + # = ¢

Unpaid Staff/Volunteers

full-time

(30 or more hrs/wk) # t o4 = ¢

part-time

(between 2 and 30 hrsiwk) ~ # to# = #

40. If you have unpaid staff/volunteers, what is the estimated total number of VOLUNTEER
hours contributed by all unpaid staff/volunteers in an average week?

NA = N0 unpaid Staff/VOIUNTEETS ... [ ]98
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44,

45,

OMB # 0970-0293
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Compared to about the same period a year ago, has the number of PAID staff...

INCIEASE ...ttt e e e e e n s [ Joa
T =TT TSP T PSR RPR [ ]o2
Stayed aboUL the SAME ..o [ ]o3
NA — Organization was not in eXiSteNCe & YEAr 800 .......ccevvrrrrirerrrrrririireisesinereereisisrsesseseens [ ]9

INCIEASE ...ttt bbbttt bbb s r e e e s e nn s [ Jo1
DBCIBASEA ... vttt bbbttt [ Jo2
Stayed aDOUL the SAME ......c.cviiieerr s [ ]o3
NA — Organization was not in eXiSteNCe a YEar a0 ........ccvvvrvrvrirrrirrrrrrrrsesisisieiesseesssesesesesesens [ ]9

Is the head of your organization (e.g., the executive director) a paid position?

Yes, paid fUll-tME SAIAIY .........ccvcvecceeee e [ Jo1
YesS, Paid PArt-tiMe SAIAIY.........ccccucvevereereeeee e [ ]o2
NO, NOt @ PAI POSIION. ...t [ ]o3

Over the past 5 years (or, if your organization is less than 5 years old, over the life of the
organization), how many individuals have served as head of your organization?

Is there a written job description for each staff position or job category?

Paid staff:

Y S ettt bbbt [ ]Jo1
1 RS TSPSSSRT [ ]o2
NA —we do not have paid Staff...........ccccceeiiiiii e [ ]9
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Volunteer staff:
Y B ettt E R E R R R E bR bR e b bRttt b et e et [ Jo
Nttt [ ]o2
NA — we do not have voluNteer Staff...........ccceeeieiiiiiii e [ ]9

46.  Does your organization conduct annual performance reviews for

Paid staff:
Y S ottt bbb b bR AR AR e e e ettt bttt ettt n et rerenens [ Joa
Nttt E bR £ R AR £ R bR £ R bRt b bRt e bRt tens [ ]o2
NA — we do not have paid Staff............cccci s [ ]98
Volunteer staff:
Y S ettt bbbt b R R AR AR e R e e e e ettt ettt n et ben et rerereres [ Joa
Nttt E bR £ R AR £ R bR £ R bRt b bRt e bRt tens [ ]o2
NA — we do not have VOIUNEET SEAfT...........coiiirre s [ ]98

Leadership and Staff Development

47a. Which of the following did THE HEAD OF THE ORGANIZATION participate in the past 12
months?

Training related to management and administration (e.g. financial management, personnel

management, OUICOMES MEASUTEMENE) ......cuvurrerereiriiiririrerese st [ Jo
Training related to fundraising (e.g. grant writing, developing a funding plan) ..........cccccc..... [ ]o2
Training related to service delivery (e.g. training in order to start a new service, training to

increase skills needed for direCt SEIVICE r0IE) ......ccveeiiririririiirrr e [ ]o3
NONE Of tNESE ACHVILIES ... [ ]o4
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47b. Please specify the number of other PAID AND VOLUNTEER staff that participated in the

48.

49,

following in the past 12 months:

Training related to management and administration (e.g., financial management,
# personnel management, outcomes measurement)

Training related to fundraising (e.g. grant writing, developing a funding plan)

Training related to service delivery (e.g. training in order to start a new service,
# training to increase skills needed for direct service role)

No paid or volunteer staff participated in these kinds of activities ..........c.cccccverrreeeeenennn. [ ]o2

In the past 12 months, has the HEAD OF YOUR ORGANIZATION met regularly with a mentor
who shares expertise and provides coaching and guidance regarding the duties and
responsibilities of an executive director/organizational leader?

In the past 12 months, has any STAFF met regularly with a mentor who shares expertise
and provides instruction and guidance on performing the roles assigned to the staff?
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50. Below is atable listing possible focus areas for an organization. Please check one(1) box
for each focus area. See the key below.

A = Not a focus because we are satisfied with our achievement in this area

B = Have implemented steps to address focus area

C = Have developed plans or ideas to work on this, but haven’t implemented them yet
D = Know we should work on this but we lack the time or resources

E = Not an area of focus at this time

Focus Area A B C D E

Creating a plan or locating resources to help our executive

director and other staff improve their leadership abilities. [Jor T ez |1 ]os [ Joa [ o5

Providing staff with professional development and training to
enhance skills in service delivery or skills in administrationand | [ Jo1 ' [ Jo2 ' [ Jo3 [ Jo4 [ ]Jo5
management.

Recruiting, developing, and managing volunteers more

effectively. [ Jor [ Jo2 [ ]o3 [ Joa [ ]os

Governance

51. Isthere a Board of Directors focused solely on your organization?
(Recall that “your organization” refers to the unit that is slated to be the primary beneficiary of this

assistance.)

Y S ettt ettt E bbbt bR bR bR R R R e R e AR e e e ettt s ettt ettt ettt nerens [ Jo1
We do not have a Board of Directors, but we have an advisory panel ..........ccccoeoveeenninnns [ ]o2
N ettt [ ]o3

5la. If no Board of Directors, does your organization have plans for establishing a Board of

Directors?
Y S ittt ettt b bbb R R bR R R R AR e e e e ettt ettt ettt ettt nerens [ Jo1
NO \ GO TO QUESTION 58.....oourrvveeremmrerseesimssssseessnssssssssnsssssssssssssssssssssssssssssssssssssssnee [ ]o2
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53.

o4,

95.

56.

OMB # 0970-0293
Expiration Date: 12/31/2008

How many individuals are currently on your organization’s Board?

How many vacant positions are there on the Board?

Does the Board provide a formal orientation for new Board members?

What are the primary activities of the Board (Check all that apply.)

Outreach to community and key StakehOIders ..........cccoviierrninicce s [ Jo1
Develop 0rganization’s DUAGEL ..o s [ ]o2
Recruit Nnew Doard MEMDELS ..........ccciiiicccceiee s [ ]o3
Set goals and strategies for the 0rganization ..o [ ]o4
Review performance of programs & program OULCOMES ...........ceervreririrereinerinmneereineseneneeseens [ ]os

OFQANIZALION'S MISSION ...ttt bbbkttt [ ]os
Conduct performance reviews of eXeCULIVE QINBCION ...........cveuvrririiieieiesieees s [ Jor
Conduct performance reviews of other Staff.............cocovvviiccsccc s [ ]os
OLhEI (SPECITY:) 1ot [ ]o4
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57. Inthe past 12 months, did any members of the Board participate in any training or similar
learning opportunities to learn more about governance or roles and responsibilities of
Board members?

58. Below is atable listing possible focus areas for an organization. Please check one (1) box
for each focus area. See the key below.

A = Not a focus because we are satisfied with our achievement in this area

B = Have implemented steps to address focus area

C = Have developed plans or ideas to work on this, but haven't implemented them yet
D = Know we should work on this but we lack the time or resources

E = Not an area of focus at this time

Focus Area A B C D E

Researching/finding resources to determine how best to form a
[ Jor [ Jo2 /[ ]o3 [ ]Joa [ ]os

board.

Recruiting Board members with diverse expertise. [ Jor [ Jo2 [ ]o3 [ ]o4 [ ]os

Developing a Board that represents a cross-section of our
community.

[ Jo1 [ Jo2 /[ ]o3 [ ]oa [ ]os5
Developing a Board with ties to different constituencies. [ Jor ' [Jo2 [ ]o3 [ ]o4 [ ]os
Providing information to the Board so they can better

understand their responsibilities and create plans for improving | [ Jor ' [ Jo2 ' [ Jo3 [ Jo4 [ Jos
their performance.
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Technology

59.  How many functioning computers does your organization have?
Exclude computers that are personal or public property.

60. Is this number sufficient for organization/staff needs?

61.  Are staff sufficiently proficient in the use of computers/software as needed by your

organization?
Y S ittt ettt b R bR AR R R R e R e R AR e ettt st ettt et rer et renenn [ Jo1
N ettt ettt bbb bbb R R AR R AR AR AR e ettt n et r e [ ]o2

62. What kind of access does your organization have to the Internet?

HIGN SPEEA GCCESS ...viviviviiiiii st [ Jo1
DIAIUP BCCESS ...ttt ettt [ ]o2
NO INTEIMNEL BCCESS ...ttt [ ]o3

63. Is the Internet used in support of organizational activities?
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63a. If yes, in what ways? (Check all that apply.)

Supports the organizational WEBSIE. ... [ Jo
Staff uses internet to learn about funding OPPOITUNILIES .........ccvveevrriiiierr s [ ]o2

Staff uses internet to gather information (data/statistics) needed to write grant applications .[ ] 03

OLhEI (SPECITY:) 1ottt e e [ ]o4
Recordkeeping
64.  Does your organization regularly use computer software to keep financial records?
Y S ittt R R R bR R R R R e e R AR et ettt sttt ettt ettt renenn [ Jo1
N 1ttt bttt bbb bR AR AR R AR e ettt r et r e [ ]o2
65. Organizations keep different types of records about program participants and services.
Please indicate whether you keep records in the areas below and whether they are kept as
paper or electronic records.
A = We do not keep records on this
B = We keep records on paper
C = We keep records electronically
D = NA - we do not have or do not yet have program participants and/or services
Types of Records A B C D

Number of individuals or families enrolled in/served through

[ Jor [ Joz ' [Jos |[]98

programs

Referral sources of service recipients (referred by another agency,
heard about program from friend)

[[Jor [ Joz ' []os [ ]o8

Needs of individuals/families upon first contact with program [ Joo [ Jo2 '[]o3 [[ ]o8
Types of services provided to individuals/families [ Joo [ Jo2z [ ]o3 [[ ]o8
Information about individual service recipients’ outcomes [ Joo [ Jo2 ' []o3 [ ]9
Other (Specify:) [ Joo [ Jo2z [ ]o3 [[ ]o8
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Community Engagement

66.  Which of the following has your organization done in the past 12 months to expand
awareness about the organization TO INDIVIDUALS OR FAMILIES in the community/service
area? (Check all that apply.)

Created or updated @ WEDSITE .........coiiiiieieirsie s [ Jo1
Developed or distributed written materials (such as a brochure or newsletter) ..................... [ ]o2
Made presentations to faith-based or other community groups..........cccceeeeeeeeceeeeenn. [ ]o3
Utilized public service announcements or paid advertiSing ............coovvvrrnnssnssseeenns [ ]o4
OENEI (SPECITY:) oottt [ ]o4
N DM vttt ettt e ettt R AR et e e e n ettt [ ]oo

66a. Which of the following has your organization done in the past 12 months to expand
awareness about the organization TO POTENTIAL PARTNERS OR FUNDERS? (Check all that

apply.)

Created or updated @ WEDSITE .........cciiiiieieies s [ Jo1
Developed or distributed written materials (such as a brochure or newsletter) ..................... [ ]o2
Made presentations to faith-based or other community groups..........cccceeeeeeeeceeeeenn. [ ]o3
Utilized public service announcements or paid advertiSing ............cocvvvvrrnnnssssseeeenns [ ]o4
OENEY (SPECITY:) ottt [ |94
N DM bRttt [ ]oo

67.  Within the past 12 months, has your organization undertaken a specific activity (e.g.,
meeting with constituents, community mapping, needs assessment survey) to gain an
understanding of the needs in your service area/community?
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68. s your organization engaged in partnership arrangements with other organization in the
community/service area?

68a. If yes, what are the primary purposes of the partnership(s)? (Check all that apply.)

To receive and make service recipient referralS.........cocvviierririiii e, [ Joa
To develop & operate joint ProgrammiNg ..........cccceererererererereeeeeeee e ssenees [ ]o2
To access new funding sources (funding alliaNCe) .........cocovviriririrrrriis s [ ]o3
TO FECTUIT VOIUNTBETS. ... [ ]o4
To participate in advocacy, awareness and edUCALION ........covvvvrvrrrerererirererersiseeeseseeeseenens [ ]os
To obtain in-KIN dONALONS .......ccoviiiisisic s [ ]os
To assess community/Service reCIpIENt NEEAS .........cvvereeeeeeriiieere e, [ Jo7
Peer learning (learning circle, StUAY group) ......cocvicereeesseeess e, [ ]os
To access complementary SKillS/KNOWIEAQE .........ceuvveveeeiiiieceeee e [ ]o9
OLhEI (SPECITY:) 1ot [ ]o4

68b. If yes, what sector is/are project partners? (Check all that apply.)

GOVEIMIMENL ...ttt ettt bbbt bbbttt b bbbt b s s e e [ Jo1
BUSINESS ...ttt [ Jo2
Educational INSHIULION .........c.cuivieiiriiceeiees s [ ]o3
SECUIAI NON-PIOFIL ...t [ ]o4
FaItN-DASEA SECLON .....cvcvivivieiiiiee e [ ]os
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Expiration Date: 12/31/2008

Compassion Capital G
Fund Evaluation G

Follow-up Survey

The U.S. Department of Health and Human Services, Administration for Children and Families with its contractor,
Abt Associates, is conducting a study of the Compassion Capital Fund (CCF) program. Specifically, it is a study
of the financial and technical assistance (TA) provided by intermediary organizations and the effects of those
services in improving the organizational capacity of the Faith-based and Community Organizations (FBCOs) they
assist. The study is an important component in assessing whether the CCF program is meeting its primary
objective of improving the organizational capacity of FBCOs.

As you may recall, your organization became a part of this study over a year ago when you or someone
representing your organization applied for financial or technical assistance services from a CCF-funded
intermediary and completed a baseline survey. We are seeking your continued cooperation and support and ask
that you complete this additional questionnaire to provide us with current, up-to-date information about your
organization.

Information provided in this survey will be accessed by staff at the research firms responsible for conducting the
evaluation of the Compassion Capital Fund, Abt Associates and their subcontractors, Branch Associates and
Guideline. Results of the study will be reported in aggregate only. While completing this survey is voluntary, we
strongly encourage your participation so that the study findings reflect the unique experience of your organization
over time and so that we are confident that the findings represent organizations such as yours.

The Paperwork Reduction Act of 1995

Notice: The Paperwork Reduction Act of 1995 requires the agency to inform all potential persons who respond to this
collection of information that such persons are not required to respond unless it displays a currently valid OMB control
number. (See 5 C.F.R. 1320.5(b)(2)(i)). The time required to complete this collection of information is estimated to average
45 minutes per response, including the time to review instructions and complete the information collection.

Responses to this data collection will be used only for statistical purposes. The reports prepared for this study will
summarize findings across organizations and will not associate responses with a specific organization or individual. We will
not provide information that identifies you or your organization to anyone outside the study team, except as required by law.
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Please answer the questions in this survey about the organization that was the primary applicant listed
in the application for financial or technical assistance from [The Intermediary] approximately 15 months
ago. Throughout this questionnaire, the unit that was the primary applicant for this previous assistance
will be referred to as “your organization.” Please answer all questions about the current state of your
organization.

1.

Name of your organization:

Street

City State Zip Code

Name of individual primarily responsible for completing this questionnaire:

Title:

Phone number:

Email address:

During the past 12 months, did your organization receive any of the following
services/assistance from [The Intermediary]? (Check all that apply.)

FINANCIA ASSISTANCE. ...t [ Jo1
If financial assistance, what was the total amount of funding you received during the
past 12 months from this source?
$
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Technical Assistance (TA) (one-on-one consultation tailored to your organization's needs). [ ] o2
If yes, please characterize the TA received as either:

(] 00T TP [ ]o3
ONE-IME EPISOUE ... [ ]o4
Training through Workshops or CONfEIENCES .........ccveeeieiiieir s [ ]os
If yes, please characterize the training received as either:
(] 0 0o SRRSO [ ]os
ONE-IME EPISOUE ... [ ]o7
OLNEI (SPECITY:) 1ottt s e s [ ]o4
We did not receive any services/assistance from [The Intermediary]........c.ccccoveeeeererennnen. [ ]oo
DONMTKNOW <.ttt [ ]o8

Organization Profile

7a  What is the legal status of your organization? (Check all that apply.)

UNINCOIPOTALEA. ....vvevevereririsiieeeese sttt n s e [ Jo1
Incorporated, but hosted by a 501(c)(3) organization that serves as a fiscal agent................ [ ]o2
In process of obtaining 501(C)(3) SAIUS ......vvviriririririrrs s [ ]o3
501(C)(3) OFGANIZALION ...t [ ]o4
OLNEI (SPECITY:) 1ottt e e [ ]o4
DONMTKNOW <.t [ ]98

7b. Inthe last two years, has your organization filed a 990 tax form?

Y S bRt [ Jot

N TSP [ ]o2

DONMEKNOW ...t e e s st s s s s [ ]9
Abt Associates Inc. 3 Compassion Capital Fund Evaluation Follow-up Survey

Continued on back of page



PG

7c.

10.

10a.
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What is your organization’s EIN number?

NA — our organization does not have an EIN NUMDEr ...........ccoovvvvvsceccee s [ Jo1

DONMTKNOW ...t n s e e s s s [ ]9

Does your organization have a mission statement?

Yes, we have a Written miSSION SEAtEMENL ........c.ceererrerreeeeeeee e [ Jo1
Yes, we have a mission statement but it IS NOt WHEEN ..., [ ]o2
o IO TO T TSP PT PP PTPEUPPRPRTOTON [ ]o3
DONTKNOW 1.t [ ]98

Does your organization have a strategic plan?

Yes, we have a Written StratediC Plan ... [ Jo1
Yes, we have a strategic plan but it iS NOt WHEEN..........cccvviiieririieriieeee e [ ]o2
N 1ttt ettt bbb bbbt b R R R R R AR AR e ettt ettt e [ ]o3
DONMTKNOW <.ttt [ ]o98

In the past 12 months, has your organization conducted or participated in an assessment
of organizational strengths/needs?

Y S bbb [ Jot
1 TSSOSO [ ]o2
DONTKNOW ...t e e s s s s s s [ ]9

Y S ettt ettt ettt b et bbb R AR R R R e e AR e e et et bbbt et ettt ettt nerens [ Jo1
N O ettt bbb R bR £ R R R R bR e R bR R bRt b bbb b e r e [ ]o2
DONTKNOW 1.t [ ]98

Abt Associates Inc. 4 Compassion Capital Fund Evaluation Follow-up Survey
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10b. If yes, was this external assessment conducted/guided by:

[THe INtEIMEAIAIY] .....c.eiiiiiiee ettt [ Jo
DN bbb [ ]o2
BN e g n e nen e [ ]o3
DONTKNOW ...t e e s s s s s s [ ]9

Program Services

11.  What are your organization’s primary programmatic areas? (Check all that apply.)

At-risk youth/children and YOUth SEIVICES .......cccvviiiviiiiiiiiic s [ Jo1
Economic/community dVEIOPMENL..........c.oviiiirirriree s [ Jo2
Elderly/diSabIEa SEIVICES.........coiiiicieicir s [ ]o3
HEAIN SEIVICES ...viviviieee ettt [ ]o4
Homelessness/NoUSING @SSISIANCE ........cccvcveicieieiceeeee e [ ]os
HUNGET .ttt bbbt b ettt bbbttt b e [ ]os
Job trainiNG/WEHAre-t0-WOIK ..o s [ ]o7
Marriage/relatioNSNIPS .....c.viiiiiiies s [ ]os
AbStinence/pregnancy PreVENTION .........ccvoviiiiiiiririisee e [ ]o9
Prison ministry or PriSONEr rEENENY SEIVICES .....ccvreiririiririririririsisisesesesesesesis s isse s [ ]10
Drug and alcohol rehabilItation...............ccerie s [ Ju
EQUCALION ...t [ ]12
Services to immigrants (INCIUAING ESL) .....ccvviiiiiiiiiiiieiseet e [ ]13
OLNEI (SPECITY:) 1ottt [ o4
OENET (SPECITY:) ot [ ]o4
Abt Associates Inc. 5 Compassion Capital Fund Evaluation Follow-up Survey
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11a. Has your organization added/expanded or reduced programmatic areas within the past 12

months?
O Added/Expanded (Please desCribe:) ........ccovvvvvviiiricicceee e [ Jo1
O Reduced (Please deSCriDE:).......ccouveeriiiriieiiriisisissisise s eenens [ ]o2
O Neither added/expanded NOr redUCEA .........ccceeveeeeeeeeeeeeeee s [ ]o3
DONTKNOW ...ttt [ ]9

We would like to know about the number of people your organization serves. If your organization
serves families, please count each family as one service recipient, otherwise please count individuals
served as one service recipient.

12.  Please give your best estimate of the total number of service recipients (individuals/
families) your organization served in the most recent month of full service delivery:

We do not provide services to individuals or families GO TO QUESTION 15..........ccccevevevnen [ ]9

12a. Compared to about the same period a year ago, has the number of individuals or families

served...

INCTBASEE ...ttt [ Jo1
DBCTEASEA ...vvvveeerererete ettt bbbt n et et [ ]o2
Stayed aboUt the SAME ........ccucieiccee s [ ]o3
DONMTKNOW <.ttt [ ]o8

Abt Associates Inc. 6 Compassion Capital Fund Evaluation Follow-up Survey
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13.  Does your organization conduct formal measurement/assessments of the results and
benefits of the services provided to individuals or families?

Y S ettt ettt b bbb R b bR R R R R e R e e ettt sttt ettt n et tns [ Jo1
NO GO TO QUESTION 14 ... sse s [ o2
NA — we do not provide or have not yet provided services

to individuals/families GO TO QUESTION 14 ..o [ ]9
Don't know GO TO QUESTION 14 ..o [ ]o8

13a. If yes, who conducts the assessment?

IN-NOUSE SEAT ..o e [ Jo1
External individual/organization.............cccoceennnnnns s [ ]o2
BN bbb [ ]o3
DONMTKNOW <.t n gt et s s [ ]9

14.  Does your organization seek and obtain regular feedback from individuals/families on their
satisfaction with services?

B TSSO USSP UT ST PTPTPTRTRUTPPRTOOR [ Jo
N ettt [ ]o2
NA — we do not provide or have not yet provided services to individuals/families.................. [ ]9
DONTKNOW ...t e s s s s s s s [ ]9
Abt Associates Inc. 7 Compassion Capital Fund Evaluation Follow-up Survey
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15.  Below is a table listing possible focus areas for an organization. Please check one (1) box
for each focus area. See the key below.

A = Not a focus because we are satisfied with our achievement in this area

B = Have implemented steps to address focus area

C = Have developed plans or ideas to work on this, but haven't implemented them yet
D = Know we should work on this but we lack the time or resources

E = Not an area of focus at this time

Focus Area A B C D E
Increasing the number of clients served by the organization [Jor [Joz []o3 []oa [0
Increasing the number or scope of services offered to clients [Jor [Joz [ o3 [ ]os [ ]os

Incorporating a new approach to services to improve quality/
effectiveness [ Jor | [ Joz [ []os [ ]o4 [ ]os

Expanding services to include new group of service recipients
or geographic area [ Jor | [ Joz | []o3s [ ]o4 [ ]os

Developing a way to collect more information about our clients,
including number and characteristics of clients aswellashow | 1 101 ' [ Jo2 ' [ Jos | [ Jo4 [ ]o5
they are helped by our programs

Strengthening the organization’s ability to evaluate its overall
effectiveness [ Jor [ Joz [ ]o3 [ Jo4 [ ]os

Abt Associates Inc. 8 Compassion Capital Fund Evaluation Follow-up Survey
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Capacity Building Services Received by Organization

We are interested in learning about the capacity building services your organization received in the past 12 months. First, we would like information on the services
that were either directly provided by [The Intermediary] or purchased with funds provided by [The Intermediary]. Second, we would like information on any other
capacity building services that you received.

16. Over the past 12 months, did any staff or Board members at your organization receive organization assistance in the form of:

Attending a group training, workshop or 5 5
conference? Yes No

Receiving Technical Assistance (outside
consultant working with your organization one- O Yes 2 No
on-one or in small group)?

Receiving coaching/mentoring? O Yes 2 No
Attending a college course? OYes O No

If you did not receive any of these types of assistance, GO TO QUESTION 17.

Abt Associates Inc. 9 Compassion Capital Fund Evaluation Follow-up Survey
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16a. For each type of assistance your organization received over the past 12 months, please indicate the topics that were discussed. (Check all that

apply.)
TYPE OF ASSISTANCE
Group Training, Technical Assistance
workshop or (outside consultant working Coaching/ Attending College
TOPIC Conference one-on-one or in small group Mentoring Course Other
Resource Development, Fundraising, including 5 0O 0o 0O 0o
grant/proposal writing
Board Development . . U . U
Strategic Planning o o U o U
Human Resources and Volunteer Management o o o o o
Networking, Collaboration, Partnerships o o a o a
Financial Management (Bookkeeping/Accounting) o o o o o
Becoming a 501¢(3) o o o o o
Program Design, including implementing Best 0O 0O 0 0O 0
Practices
Evaluation and Outcome Measurement U U u U o
None of these topics were discussed U U U . U

If the assistance you received was not related to any of the topics above, GO TO QUESTION 17.

Abt Associates Inc. 10 Compassion Capital Fund Evaluation Follow-up Survey
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16b. For each type of assistance you said that you received in Question 16, please indicate

o The number of staff that participated in at least one of the activities
o The cumulative number hours of training received by all people that were trained (add up the hours of training received by each person and record the
total in the "Total # of hours" column)

OMB # 0970-0293
Expiration Date: 12/31/2008

Please provide this information according to who provided the assistance — either directly, as a fiscal sponsor, or as a referral agent.

Type of Assistance

Source of Assistance

Total # of staff
and Board
members
participating

Total # of

hours (all staff)

In general, how helpful was the
assistance? (Circle one)

Not at Ver
all helpful helptul

Group training, workshop or
conference

Services received through assistance of [The
Intermediary] ([The Intermediary] provided the training,
paid for the event, or referred your organization to the
event)

hrs

Services provided by other organization(s), without any
support or connection to [The Intermediary]

hrs

Technical Assistance (1-on-
1 consultation tailored to
your organization’s needs)

Services received through assistance of [The
Intermediary] ([The Intermediary] provided the training,
paid for the event, or referred your organization to the
event)

hrs

Services provided by other organization(s), without any
support or connection to [The Intermediary]

hrs

Coaching/Mentoring

Services received through assistance of [The
Intermediary] ([The Intermediary] provided the training,
paid for the event, or referred your organization to the
event)

hrs

Services provided by other organization(s), without any
support or connection to [The Intermediary]

hrs

Attend College Course

Services received through assistance of [The
Intermediary] ([The Intermediary] provided the training,
paid for the event, or referred your organization to the
event)

hrs

Services provided by other organization(s), without any
support or connection to [The Intermediary]

hrs

Other

Services received through assistance of [The
Intermediary] ([The Intermediary] provided the training,
paid for the event, or referred your organization to the
event)

hrs

Abt Associates Inc.
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OMB # 0970-0293

Expiration Date: 12/31/2008

Type of Assistance

Total # of staff

In general, how helpful was the

assistance? (Circle one)

and Board

members Total # of Not at Ver
Source of Assistance participating hours (all staff) | all helpful help%/ul
Services provided by other organization(s),
without any support or connection to [The hrs 1 2 3 4 5
Intermediary]

Abt Associates Inc.

12

Compassion Capital Fund Evaluation Follow-up Survey



PG OMB # 0970-0293
Expiration Date: 12/31/2008

Financial Management

17. Inthe last completed fiscal year, what were your organization’s total expenditures?
If you have been in operation less than one year, please tell us your organization’s total
expenditures to date.

$

DONMTKNOW ... e g g s s [ ]9

18.  Does your organization have a designated person who is responsible for financial
management (paying bills, making deposits, keeping records)?

Y B ettt E AR bR £ b bR R R h e E R R b bR bbbt b bt n e b [ Jo
N ettt [ ]o2
DONMTKNOW <.t n gt et s s [ ]9

19. Is the Executive Director/head of your organization the person responsible for financial
management or is there another person responsible for this activity?

EXECULIVE DIr€CIOITNEAU ... [ Jo1
Another staff person: (EXPIAIN:) .....c.ceeeeeiiiiii s [ Jo2
OLNEI (EXPIAIN:) 1ottt bbb [ ]o4

20.  Your organization prepares its budget: (Check only one:)

ANNUAIY <o [ ]Jo1
QUAIETIY ..ttt [ ]o2
MONENIY ...ttt [ ]o3
OLNEI (SPECITY:) 1ottt bbb [ ]o4
The organization does not develop a budget on a regular basis. ...........cccccovvrrrrrsninene, [ ]9
Abt Associates Inc. 13 Compassion Capital Fund Evaluation Follow-up Survey
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21.

22.

22a.

OMB # 0970-0293
Expiration Date: 12/31/2008

Has your organization had an audit of its finances/financial records by an external auditor
in the past 12 months?

Y S ettt ettt bbb bbb bR R R R AR e e e ettt bttt n ettt nerens [ Jo1
o OO T TSP PP POTEUPPTRPRTRTN [ ]o2
DONTKNOW 1.t [ ]98

Does your organization have financial management procedures that provide checks and
balances for ensuring expenditures are properly authorized?

Yes, have written financial management procedures that provide checks and balances....... [ ]Jo1

Yes, have financial management procedures that provide checks and balances, but they

A8 NOTWITEEEI ...t [ ]o2
N ettt ettt bbb bbb R R AR R AR AR AR e ettt n et r e [ ]o3
DONMTKNOW <.ttt [ ]o8

Has your accounting system changed in the past year?

Yes (Briefly @XPIaiN:) ...c.ccviiiiieics e [ Jo1
N O ettt bbb e bR R bR £ R b bR R b bR e bbb bbb [ ]o2
DONTKNOW <.t [ ]98

Abt Associates Inc. 14 Compassion Capital Fund Evaluation Follow-up Survey
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23. Please indicate the extent to which each of the following is considered a focus area for
your organization. Please check one (1) box for each focus area. See the key below.

A = Not a focus because we are satisfied with our achievement in this area

B = Have implemented steps to address focus area

C = Have developed plans or ideas to work on this, but haven't implemented them yet
D = Know we should work on this but we lack the time or resources

E = Not an area of focus at this time

Focus Area A B C D E

Developing systems that will help manage the organization’s
finances more effectively [ Jor | [ Joz [ []os [ ]o4 [ ]os

Putting in place a budgeting process that ensures effective

allocation of resources. [ Jor [ Jo2 [ ]o3 [ o4 []os
Funding
24a. What was your organization’s total revenue over the past 12 months?

$

DONTKNOW .. [ ]98
Abt Associates Inc. 15 Compassion Capital Fund Evaluation Follow-up Survey
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24b. Please indicate the amount of revenue from these sources over the past 12 months.

Total revenue from this source

Revenue Source in the past 12 months
Direct mail fundraising $
Special fundraising events $
Fundraising appeals made in house of worship or community = $
Door-to-door fundraising appeals $
Allocation from an_oth_er organization (for example, from $
parent/host organization)
Fees for service (Specify:) $
Interest earned from endowments and other investments $
Unsolicited donations $
Other (Specify:)
$
NA - our organization had no other revenue sources over the past 12 months..................... [ Jo1
DONMTKNOW <.t n gt et s s [ ]9

Abt Associates Inc. 16 Compassion Capital Fund Evaluation Follow-up Survey
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24c. In the past 12 months, did your organization apply for or receive a grant/contract?

B TSSO USSP PP PTPEUTRTRUTPPTTOR [ Jo
NO GO TO QUESTION 25 ....ooooomveeoriesesiecsesesssses s sssssssssesssssssssssssssessssessssssssssssssnssssansssnns [ oz
DONMTKNOW <.t n gt et s s [ ]9

If yes, please complete the following:

Number of

Number of Number of applications for
applications for applications funding submitted in
funding submitted in | approved in the past = the past 12 months
the past 12 months 12 months that are pending

Grants/contracts from federal

government agencies

Grants/contracts from state/local

government agencies

Grants/contracts from foundations

Grants from other federated giving

groups (for example, United Way)

Other (Specify:)

Abt Associates Inc. 17 Compassion Capital Fund Evaluation Follow-up Survey
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OMB # 0970-0293
Expiration Date: 12/31/2008

24d. Please list the source and amount of each cash grant that your organization has received
in the past 12 months. Then, check the box(es) for each that describes what your
organization intended to accomplish with this money. If you need more space to record
information about grants, please complete the list using the page at the end of this survey.
Copy that page as many times as needed to complete this list.

Source of Grant

Amount of Grant

What did your organization want to accomplish with
this money? (Check all that apply)

#1 O  Start up new program
Q [The Intermediary] $ Q Implement programmatic Best Practices
O Federal government agencies O  Expand type of services
O State government agencies O Increase number of service recipients
Q Local government agencies Q Develop Board of Directors
O Foundations O Train administrative staff (Specify area of training:)
Q  Other federated giving groups
(for example, United Way)
O Other (Specify:) Q Train program staff (Specify area of training:)
O  Don't know Q Increase/diversify income and resources
O Improve image/public relations
O Improve general management, financial management
or administrative systems
Q Develop system for tracking outcomes
O Other (Specify:)
#2 O Start up new program
Q [The Intermediary] $ Q Implement programmatic Best Practices
O Federal government agencies O Expand type of services
O State government agencies O Increase number of service recipients
O Local government agencies O Develop Board of Directors
O Foundations Q Train administrative staff (Specify area of training:)
O Other federated giving groups
(for example, United Way)
O  Other (Specify:) O Train program staff (Specify area of training:)
Q Don't know O Increase/diversify income and resources
O Improve image/public relations
O Improve general management, financial management
or administrative systems
O Develop system for tracking outcomes
a  Other (Specify:)

Abt Associates Inc.
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What did your organization want to accomplish with
Source of Grant Amount of Grant this money? (Check all that apply)

#3 O  Start up new program
Q [The Intermediary] $ O Implement programmatic Best Practices
O Federal government agencies O Expand type of services
O State government agencies O Increase number of service recipients
O Local government agencies O Develop Board of Directors
O Foundations O Train administrative staff (Specify area of training:)
Q Other federated giving groups
(for example, United Way)
O  Other (Specify:) O Train program staff (Specify area of training:)
Q Don't know Q Increase/diversify income and resources
Q  Improve image/public relations
O Improve general management, financial management
or administrative systems
Q Develop system for tracking outcomes
O Other (Specify:)
#4 O  Start up new program
Q [The Intermediary] $ Q Implement programmatic Best Practices
O Federal government agencies O Expand type of services
O State government agencies O Increase number of service recipients
O Local government agencies Q Develop Board of Directors
Q Foundations Q Train administrative staff (Specify area of training:)
O Other federated giving groups
(for example, United Way)
Q  Other (Specify:) Q Train program staff (Specify area of training:)
Q  Don't know Q Increase/diversify income and resources
Q Improve image/public relations
Q Improve general management, financial management
or administrative systems
Q Develop system for tracking outcomes
Q Other (Specify:)

25.  Has your organization SOUGHT funding from any new sources (never before accessed)
over the past 12 months?

Y B ettt bbb R R bR £ E R R R R £ bR R b bR bbb R e bRt n b [ Jo

N ettt [ ]o2

DONMTKNOW <.t n gt et s s [ ]9
Abt Associates Inc. 19 Compassion Capital Fund Evaluation Follow-up Survey
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26.

27.

28.

29.

30.

OMB # 0970-0293
Expiration Date: 12/31/2008

Has your organization OBTAINED funding from any new sources (never before accessed)
over the past 12 months?

Y B ettt bbb R R bR £ b bR R R h £ b bR R R bR e bRt b bt n b [ Jo
N ettt [ ]o2
DONMTKNOW <.t n gt et s s [ ]9

Has your organization ever hired a grant/contract writer to PREPARE APPLICATIONS for

funding?

Y S ittt ettt £t E R bR R R R R e R e R e AR e e ettt ettt ettt n ettt renenn [ Jo1
N 1ttt ettt R e R R R AR R AR AR ettt n et r e [ ]o2
DONMTKNOW <.ttt [ ]o98

Has your organization ever hired a grant/contract writer to TRAIN STAFF to prepare
applications for funding?

Y S ettt ettt bbb bbb bR R R R R R e R e e e e ettt ettt ettt ettt nenens [ Jo1
N O ettt e bR bR £ R R R bR e R bR £ bRt b bbb bR e er e [ ]o2
DONMTKNOW <.t [ ]98

Has your organization ever sent key staff to grant/contract writing workshops or similar
learning opportunities?

Y S ittt et bbb bbb bR bR R R R R e AR e e e ettt ettt ettt et ettt ererens [ Jo1
N O ettt e bR bR £ R R R bR e R bR £ bRt b bbb bR e er e [ ]o2
DONTKNOW <.t [ ]98

Does your organization have a fundraising/fund development plan?

Yes, we have a written fundraising/fund development plan...........cccccoovvrriinrcsssscen [ o
Yes, we have a fundraising/fund development plan but it is NOt Written .............ccovvecvinnnes [ ]o2
N RSOOSR [ ]o3
DONTKNOW ...t e e s s s s s s [ ]9

Abt Associates Inc. 20 Compassion Capital Fund Evaluation Follow-up Survey
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31. Below is atable listing possible focus areas for an organization. Please check one (1) box
for each focus area. See the key below.

A = Not a focus because we are satisfied with our achievement in this area

B = Have implemented steps to address focus area

C = Have developed plans or ideas to work on this, but haven't implemented them yet
D = Know we should work on this but we lack the time or resources

E = Not an area of focus at this time

Focus Area A B C D E

Identifying and pursuing new sources of government funding [ Jor ‘[ Jo2 [ ]o3 [ ]o4 [ ]Jos

Identifying and pursuing new sources of non-government

funding. [ Jor [ Joz []o3 [ Joa [ ]os

Identifying and pursuing new sources of in-kind donations [ Jor [ ]o2 [ ]o3 [ ]o4 [ ]os

Developing a fund development plan (including setting

fundraising goals) [ Jor [ Jo2 [ ]o3 [ Jo4 [ ]os

Abt Associates Inc. 21 Compassion Capital Fund Evaluation Follow-up Survey
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OMB # 0970-0293
Expiration Date: 12/31/2008

Human Resources

The following set of questions is about the staff at your organization. Please report only on staff who
work for your organization on a regular basis at least two hours per week, either as paid staff or as
unpaid staff/volunteers.

32. Please indicate the number of staff of each type and count each person as EITHER
PRIMARILY an administrative staff person (column a) or PRIMARILY a direct service staff
person (column b). Column (c) should be equal to (a)+(b).

(@) Number of staff
spending more than b) Number of staff
50% of their time spending more
working in an than 50% of their (c) Total number of staff
administrative time providing currently working at
capacity direct services organization

Paid Staff

full-time

(30 or more hrs/wk) # + # = ¢

part-time

(between 2 and 30 hrsiwk) ~ # t # = %

Unpaid Staff/Volunteers

full-time

(30 or more hrs/wk) # + # = ¢

part-time

(between 2 and 30 hrsiwk) ~ # t o# = %

DOMT KNMOW. ...ttt bbbttt [ ]o8

33. If you have unpaid staff/volunteers, what is the estimated total number of hours

contributed by all UNPAID STAFF/VOLUNTEERS in an average week?

NA = n0 unpaid Staff/VOIUNTEETS ......c.ceeeecececceee e [ ]9

DONMTKNOW ...t n s e e s s s [ ]9
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33a. If you DO NOT have volunteers, is recruiting volunteers ...

A current goal Of YOUr OrQaNIZatioN............cuviiriieiririiieieeeieese s [ Jo1
Not a goal because of the nature of organization’s WOrk...........ccccoevvrvrerriririiniinissen, [ ]o2
Not a current goal, but a likely future goal...........ccceeeeeeccccccee [ ]o3
DONMTKNOW <.ttt [ ]o8

34. Is the head of your organization (for example, the executive director) a paid position?

Yes, paid fUll-time SAIAIY .........cccviccccee e [ Jo1
YesS, Paid PArt-tiMe SAIAIY........ccvirreiriee e [ ]o2
NO, NOt & PRI POSIEION........ceivvieiiicie e [ ]o3
DONMTKNOW <.t n gt et s s [ ]9

35.  Over the past 12 months, how many individuals have served as head of your
organization?

DONMTKNOW ...ttt e e gt e s e s [ ]9

36. Is there a written job description for each staff position or job category?

Paid staff:
Y S ottt b et R e e et bttt et n et s n et [ Jo1
TSP PSSR ST PEUTRTPTPRPPRROR [ ]o2
NA — we do not have paid Staff............ccccii s [ ]9
Unpaid staff:
Y S ottt bbb R e R e e e et bbbttt n et [ Jo1
TSP PSSR ST PEUTRTPTPRPPRROR [ ]o2
NA — we do not have unpaid SEaff...........cccovii s [ ]9
DONMTKNOW ...t e gt e s [ ]9
Abt Associates Inc. 23 Compassion Capital Fund Evaluation Follow-up Survey
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37.  Does your organization conduct annual performance reviews for

Paid staff:
Y S ettt [ Jo1
N sttt R R R AR AR e e et [ ]o2
NA —we do not have paid Staff............ccoeeiiicccs [ ]9
DONMTKNOW <.ttt ettt [ ]o8
Unpaid staff:
Y S ottt b bRttt e ettt n e [ Jo1
N 1ttt r et ettt bbbt b bR bbb bR R bR e e e et et e [ ]o2
NA —we do not have Unpaid Staff ... [ ]96
DONMTKNOW <.t [ ]98

Leadership and Staff Development

38a. Which of the following did THE HEAD of the organization participate in during the past 12
months?

Training related to management and administration (for example, financial management,

personnel management, OUtCOMES MEASUTEMENL) ......cvvviririririiiieieriee e, [ Joa
Training related to fundraising (for example, grant writing, developing a funding plan) ......... [ ]o2
Training related to service delivery (for example, training in order to start a new service,

training to increase skills needed for direct SErVICe role) ........cccovvvvierrisrrseee s [ ]o3
NONE O tNESE ACHVITIES ..o [ ]o4
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38b. Please specify the number of other PAID AND UNPAID staff that participated in the
following in the past 12 months:

Training related to management and administration (for example, financial
# management, personnel management, outcomes measurement)

Training related to fundraising (for example, grant writing, developing a funding
plan)

Training related to service delivery (for example, training in order to start a new
# service, training to increase skills needed for direct service role)

No paid or unpaid staff participated in these kinds of activities ............cccovvvvvrisicicciae, [ ]o2

39. Inthe past 12 months, has THE HEAD of your organization met regularly with a mentor
who shares expertise and provides coaching and guidance regarding the duties and
responsibilities of an executive director/organizational leader?

Y S ettt ettt b bbb bR bR R R R R e AR e e ettt bbbt ettt et ettt rerens [ Jo1
N O ettt b e bR bR £ R E R R bR £ R bR Rk b et b bbb bR e er e [ ]o2
DONMTKNOW <.t [ ]98

40. In the past 12 months, have any STAFF met regularly with a mentor who shares expertise
and provides instruction and guidance on performing the roles and responsibilities?

Y S ottt ettt b bbb bR bR R R e R e AR e e ettt b bttt n ettt rerens [ Jo1

o TSP TSP PT PP POTEUPPTRPRTTON [ ]o2

DONTKNOW <.t [ ]98
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41. Belowis atable listing possible focus areas for an organization. Please check one (1) box
for each focus area. See the key below.

A = Not a focus because we are satisfied with our achievement in this area

B = Have implemented steps to address focus area

C = Have developed plans or ideas to work on this, but haven't implemented them yet
D = Know we should work on this but we lack the time or resources

E = Not an area of focus at this time

Focus Area A B C D E

Creating a plan or locating resources to help our executive
director and other staff improve their leadership abilities. [dor T ez |1 ]os [ Joa [ o5
Providing staff with professional development and training to
enhance skills in service delivery or skills in administrationand | [ Jo1r ' [ Jo2 ' [ Jo3 [ Jo4 [ ]os5
management.

Recruiting, developing, and managing volunteers more

effectively. [ Jor [ Jo2 |[]o3 [ Joa [ ]os

Hiring additional staff. [ Jor [Jo2 []o3 [ ]o4 [ ]os

Governance

42. s there a Board of Directors focused solely on your organization?
(Recall that “your organization” refers to the unit that applied for assistance 12 months ago.)

Yes GO TO QUESTION 43.........oovvvvvveeeeeeeeeessessssssseeseeeeeesssseseesssessssssssssss e ssssssssseeeeenes [ JoL
We do not have a Board of Directors, but we have an advisory panel ............cccceovveeennnen. [ ]o2
N RSSO PSP [ ]o3
DONMTKNOW <.ttt [ ]o8

42a. If No, does your organization have plans for establishing a Board of Directors?

YES GO TO QUESTION 49......cuiiieiiieisienisiesisie st sesre s sb st sbe st snasans [ Jo1
NO GO TO QUESTION 49 ...ttt sttt bbbttt [ Jo2
Don’t KNOW GO TO QUESTION 49 ......cuiiiiiiieieisinisceeie st [ ]98
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43.  How many individuals are currently on your organization’s Board?

DONMTKNOW ...t n s e e s s s [ ]9

44.  How many vacant positions are there on the Board?

DONMTKNOW <.t [ ]98

45.  Does the Board provide a formal orientation for new Board members?

Y B ettt E bR £ bR AR E R £ R bR R b bR bRt b et n b b e [ Jo
N ettt [ ]o2
DONMTKNOW <.t n gt et s s [ ]9

46. At Board meetings, does someone regularly take minutes and keep record of attendance?

Y S 1ttt ettt ettt R R bR R R R e AR e ettt ettt ettt n ettt rererenn [ Jo1
N ettt ettt bbb bbb R R AR R AR AR AR e ettt n et r e [ ]o2
DONMTKNOW <.ttt [ ]o8
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47.  What are the primary activities of the Board? (Check all that apply.)

Outreach to community and key Stakenolders ... [ Jo1
Develop 0rganization’s DUAGEL ... [ ]o2
Recruit New Doard MEMDEIS ........ccoiieeeceee s [ ]o3
Set goals and strategies for the 0rganization ............cccevvvvvviiriiisccccce e [ ]o4
Review performance of programs and program OUICOMES.........ccueeeiereririreninesenenesesesesenenes [ ]os

Review organization’s financial records to ensure funds were properly spent in support

of the 0rganization’s MISSION ..........vcviviiiiiiiiiee e [ ]os
Conduct performance reviews of eXeCULIVE QINBCION ...........cvveevurririiieeieseees s [ Jo7
Conduct performance reviews of other Staff............ccocovvviiccsccc s [ ]os
OLhEI (SPECITY:) 1ot [ ]o4

48. Inthe PAST 12 MONTHS, did any members of the Board participate in any training or
similar learning opportunities to learn more about governance or roles and responsibilities
of Board members?

Y S ettt ettt bbb bR bR R R R R AR e e e e ettt ettt ettt ettt rerens [ Jo1
N O ettt e bR bR £ R R R bR e R bR £ bRt b bbb bR e er e [ ]o2
DONTKNOW .t [ ]98
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49. Below is a table listing possible focus areas for an organization. Please check one (1) box
for each focus area. See the key below.

A = Not a focus because we are satisfied with our achievement in this area

B = Have implemented steps to address focus area

C = Have developed plans or ideas to work on this, but haven't implemented them yet
D = Know we should work on this but we lack the time or resources

E = Not an area of focus at this time

Focus Area A B C D E

Researching/finding resources to determine how best to form a [ Jor | [ oz [ oz [ o [ ]0s
board.
Recruiting Board members with diverse expertise. [ Jor ‘[ Jo2 [ ]o3 [ ]o4 [ ]os

Developing a Board that represents a cross-section of our
community.

[ Jor [ ]Jo2 []o3 [ ]o4 [ ]os
Developing a Board with ties to different constituencies. [ Jor [ Jo2 [ ]o3 [ ]o4 [ ]os
Providing information to the Board so they can better

understand their responsibilities and create plans for improving | [ Jor ' [ Jo2 ' [ Jo3 [ Jo4 [ ]o5
their performance.

Technology

50. How many functioning computers does your organization have?
Exclude computers that are personal or public property.

DONTKNOW <.t [ ]98

51. Is this number sufficient for organization/staff needs?

RSP T TS T TP PSPPSR STPTPTPPOTPRPROR [ ]ot

1 USSR [ ]o2

DONTKNOW ...t e e s s s s s s [ ]9
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52.  Are staff sufficiently proficient in the use of computers/software as needed by your

organization?

Y S ottt ettt L bbb bbb bbb R R R R e R e AR e e e e ettt ettt ettt ettt rerens [ Jo1
N O ettt e bR bR £ R R R bR e R bR £ bRt b bbb bR e er e [ ]o2
DONTKNOW 1.t [ ]98

53.  What kind of access does your organization have to the Internet?

HIGN SPEEA ACCESS .....vviviiiii ettt [ Jo
DI UP BCCESS ...ttt [ ]o2
NO INTEINEE BCCESS ...viviviririiiiiieie ettt ettt [ ]o3
DONMTKNOW ... e s e s s s s [ ]9

54. Is the Internet used in support of organizational activities?

Y S ottt ettt R R bR R R R R e R ARt ettt ettt ettt et et et renenn [ Jo1
N ettt bbbt bbb R R R AR R AR R e ettt n et r e [ ]o2
DONMTKNOW <.ttt [ ]o98

54a. If yes, in what ways? (Check all that apply.)
Supports the organizational WeDSILE. ... [ Jo
Staff uses Internet to learn about funding OPPOIUNILIES .........cvvevrvreririieiec s [ ]o2
Staff uses Internet to gather information (data/statistics) needed to write grant applications.[ ]o03
OLhEI (SPECITY:) 1ottt [ ]o4

DONMTKNOW <.ttt [ ]o8
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Recordkeeping

55.  Does your organization regularly use computer software to keep financial records?

Y S ettt et bbb bbb bR bR R R R e R e AR e e e ettt b bttt s et ettt nerens [ Jo1
N O ettt b e bR bR £ R E R R bR £ R bR Rk b et b bbb bR e er e [ ]o2
DONTKNOW <. [ ]98

56. Organizations keep different types of records about program participants and services.
Please indicate whether you keep records in the areas below and whether they are kept as
paper or electronic records.

A = We do not keep records on this
B = We keep records on paper

C = We keep records electronically
D = NA —we do not have or do not yet have program participants and/or services

Types of Records A B C D

Number of individuals or families enrolled in/served through

programs [ Jor [ Jo2 [ []o3 [ ]o4

Referral sources of service recipients (referred by another agency,

heard about program from friend) [Jor [ Joz [ Jos ' [ Jo4

Needs of individuals/families upon first contact with program [ Joo [ Jo2 []o3 [ ]os4
Types of services provided to individuals/families [ Joo [ Jo2 []o3 [ ]o4
Information about individual service recipients’ outcomes [ Joo [ Jo2 []o3 [ ]o4
Other (Specify:)

[ Jor [ ]Jo2 ' []o3 [ ]os4
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Community Engagement

57.  Which of the following has your organization done in the past 12 months to expand
awareness about the organization to INDIVIDUALS OR FAMILIES in the community/service
area? (Check all that apply.)

Created or updated @ WEDSIEE ........cceiiiiiicieie e [ Joa
Developed or distributed written materials (such as a brochure or newsletter) ..................... [ ]o2
Made presentations to faith-based or other Community groupS.........ccoveeveerrnniceeinnniennn, [ ]o3
Utilized public service announcements or paid advertiSing ............cocovvrerreeeeesseeeerenens [ ]o4
OLhEI (SPECITY:) 1ottt [ ]o4
N DN vttt e bbbt b bbb R AR et ettt ettt et e [ ]oo
DONMTKNOW <.ttt [ ]o8

58.  Which of the following has your organization done in the past 12 months to expand
awareness about the organization to POTENTIAL PARTNERS OR FUNDERS? (Check all

that apply.)

Created or updated 8 WEDSITE ........ceeriiiiiiiie e [ Joa
Developed or distributed written materials (such as a brochure or newsletter) ...........c....... [ ]o2
Made presentations to faith-based or other Community groups.........ccceeveeeeeseeeeneenens [ ]o3
Utilized public service announcements or paid advertiSing ............cccoeveveveeeeeesceeeeenns [ ]o4
OLNEI (SPECITY:) 1ottt bbb [ ]o4
N DN vttt ettt b bttt bbb bbb R AR AR e et ettt et n et et e [ ]oo
DONTKNOW <.t [ ]98
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59.  Within the past 12 months, has your organization undertaken a specific activity (for
example, meeting with constituents, community mapping, needs assessment survey) to
gain an understanding of the needs in your service area/community?

Y S bR bbb [ Jo1
1 USSR [ ]o2
DONMTKNOW ... e s e s s s s [ ]9

60. s your organization engaged in partnership arrangements with other organization in the
community/service area?

Y S ettt [ Jo1
1 USSR [ ]o2
DONTKNOW ...t e e s s s s s s [ ]9

60a. If yes, what are the primary purposes of the partnership(s)? (Check all that apply.)

To receive and make service recipient referralS..........cocvveeierinnini e, [ Jo1
To develop and operate joint Programming..........cccceeuereeerereieereinneessse e esesesenes [ ]o2
To access new funding sources (funding alliaNCe) .........cocovvvriririririinniirr s [ ]o3
TO FECTUIT VOIUNTBETS. ... s [ ]o4
To participate in advocacy, awareness and edUCALION ........covvvvrvrererererriereresrssieseseseseeeenens [ ]os
To obtain iN-KIN dONALONS .......cvviiieisic s [ ]os
To assess community/Service reCipIent NEEAS .........ccvveeeeieeereiiree e, [ Jo7
Peer learning (learning circle, StUAY group) ......cocvieerieeseeeess e, [ ]os
To access complementary skills/lknowledge (SPECITY:) ...ovvvvviereieieririieiiir e, [ ]o9
Other reasons for partnership (SPECIY:) ..ccvveiiririii e [ ]o4
DONTKNOW ...t e s s s s s s s [ ]9
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60b. If yes, what sector is/are project partners? (Check all that apply.)

GOVBIMIMENL ...ttt bbbttt b et [ Jo
BUSINESS ...ttt [ ]o2
Educational INSHEULION .......covviiiiiiiic e [ ]o3
SECUIAI NON-PIOFIL ...t [ ]o4
Faith-DASEA SECLON ......vevieiiiiiiii ettt [ ]os
DONMTKNOW <.t [ ]o8
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24d. Additional information. This is a continuation page for question 24d. Please copy as needed
and number grants beginning with #6.

Source of Grant

Amount of Grant

What did your organization want to accomplish with
this money? (Check all that apply)

- O Start up new program
Q [The Intermediary] $ Q Implement programmatic Best Practices
O Federal government agencies O Expand type of services
O State government agencies O Increase number of service recipients
O Local government agencies O Develop Board of Directors
O Foundations Q Train administrative staff (Specify area of training:)
O Other federated giving groups
(for example, United Way)
Q  Other (Specify:) Q Train program staff (Specify area of training:)
Q  Don't know O Increase/diversify income and resources
O Improve image/public relations
O Improve general management, financial management
or administrative systems
O Develop system for tracking outcomes
a  Other (Specify:)
# O  Start up new program
Q [The Intermediary] $ O Implement programmatic Best Practices
O Federal government agencies O Expand type of services
O State government agencies O Increase number of service recipients
O Local government agencies O Develop Board of Directors
O Foundations O Train administrative staff (Specify area of training:)
Q Other federated giving groups
(for example, United Way)
O Other (Specify:) O Train program staff (Specify area of training:)
Q Don't know Q Increase/diversify income and resources
Q Improve image/public relations
O Improve general management, financial management
or administrative systems
Q Develop system for tracking outcomes
O Other (Specify:)
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