
DEBT INQUIRY SERVICE 



Who will use the Debt Inquiry Service? 

 

External Partners (EP) 
Employers 

Insurance Carriers 

States 
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Functionality for External Partners (EP) 

EP’s can submit information about individuals eligible 
to receive a payment(s) for the purpose of comparing 
individuals owing past due child support through: 
 

Real-time online access via Child Support Services 
Portal (CSSP) 
Batch Processing 
Upload a file via CSSP 
Send file via Batch Process  
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CSSP - Debt Inquiry Home Page 
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Debt Query Page 
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Debt Query Confirmation Page - Employer  
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Sample Batch Input File 
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File Upload Page 
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File Upload Confirmation Page 
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Transaction History Page 
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