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/ DEPARTMENT OF HEALTH & HUMAN SERVICES

ADMINISTRATION FOR CHILDREN AND FAMILIES
Administration on Children, Youth and Families
330 C Street, S.W.

Washington, D.C. 20447

Letter from the Associate Commissioner:

I am pleased to present a copy of Child Maltreatment 2002. This thirteenth annual publication of
data collected via the National Child Abuse and Neglect Data System (NCANDS) is for calendar
year 2002. It reflects our commitment to provide the most complete national information about
child maltreatment known to the States’ child protective services (CPS) agencies. Key findings in

this report include the following.

During 2002, an estimated 896,000 children were victims of abuse and neglect.
B An estimated 2.6 million referrals of abuse or neglect concerning nearly 4.5 million children
were received by CPS agencies. More than two-thirds of those referrals were accepted for

investigation or assessment.
m Nationally, 60.5 percent of child victims experienced neglect (including medical neglect),
18.6 percent were physically abused, 9.9 percent were sexually abused, and 6.5 percent were

emotionally or psychologically maltreated.
m For 2002, a national estimate of 1,400 children died of abuse or neglect—a rate of 1.98 children
per 100,000 in the national population, which is comparable to the rate of 1.96 children per

100,000 in the national population for 2001.

Included in this report are national- and State-level findings about perpetrators of maltreatment,

CPS workforce workload, and preventive and postinvestigation services.

I hope that you find this report to be a useful reference. The document will be posted on the Web
site of the Administration for Children and Families at http://www.acf.hhs.gov/programs/cb/
publications/cmreports.htm. For additional copies of the report and other information about
child maltreatment, contact the National Clearinghouse on Child Abuse and Neglect Information

at 1-800—394—3366, or http://nccanch.acf.hhs.gov/index.cfm.

Sincerely,

Susan Orr, Ph.D.
Associate Commissioner
Children’s Bureau
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For calendar year 2002, an estimated 1,800,000
referrals alleging child abuse or neglect were
accepted by State and local child protective
services (CPS) agencies for investigation or
assessment. The referrals included more than

3 million children, and of those, approximately
896,000 children were determined to be victims
of child abuse or neglect by the CPS agencies.

What is the National Child Abuse
and Neglect Data System (NCANDS)?
NCANDS is a federally sponsored effort that col-
lects and analyzes annual data on child abuse and
neglect submitted voluntarily by the States and the
District of Columbia. The first report from NCANDS
was based on data for 1990; the report on data
for 2002 is the 13th annual report.

The 1988 amendments to the Child Abuse and
Prevention and Treatment Act (CAPTA) directed

the U.S. Department of Health and Human
Services to establish a national data collection
and analysis program. The Children’s Bureau in
the Administration on Children, Youth and Families,
Administration for Children and Families, U.S.
Department of Health and Human Services,
collects and analyzes the data from the States.

How are the data used?

Data from the States are used for the annual
report, Child Maltreatment, which is published
each spring. In addition, data from the States are
used systematically to measure the impact and
effectiveness of CPS through performance out-
come measures.

Overview

What data are collected?

The NCANDS collects case-level data on all chil-
dren who received an investigation or assessment
by a CPS agency. States that are unable to provide
case-level data submit aggregated counts of key
indicators.

Case-level data include information on the charac-
teristics of the referral of abuse or neglect that are
made to CPS agencies, the characteristics of the
alleged child abuse or neglect victims, the disposi-
tion (or finding) and the alleged maltreatments,
the risk factors of the child and the caregivers, the
services that are provided, and the characteristics
of the perpetrators.

Where are the data available?
Aggregated counts by State are available for
1990-2002 from the National Data Archive on
Child Abuse and Neglect at Cornell University. In
addition, restricted usage files of case-level data
for certain States are available for researchers.

The Child Maltreatment reports are available on

the Internet at http://www.acf.hhs.gov/programs/
cb/publications/cmreports.htm.

SUMMARY
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An estimated 896,000 children were determined
to be victims of child abuse or neglect for 2002.
The rate of victimization per 1,000 children in the
national population has dropped from 13.4 chil-
dren in 1990 to 12.3 children in 2002.

What types of maltreatment

were found?

More than 60 percent of child victims were neg-
lected by their parents or other caregivers. Almost
20 percent were physically abused, 10 percent
were sexually abused, and 7 percent were emo-
tionally maltreated. In addition, almost 20 percent
were associated with “other” types of maltreat-
ment based on specific State laws and policies.

A child could be a victim of more than one type

of maltreatment.

Victims

What were the characteristics

of victims?

Children ages birth to 3 years had the highest
rates of victimization at 16.0 per 1,000 children
(figure S-1). Girls were slightly more likely to be
victims than boys.

American Indian or Alaska Native and African-
American children had the highest rates of victim-
ization when compared to their national popula-
tion. While the rate of White victims of child abuse
or neglect was 10.7 per 1,000 children of the
same race, the rate for American Indian or Alaska
Natives was 21.7 per 1,000 children and for
African-Americans 20.2 per 1,000 children.

Victimization Rates by Age Group, 2002

AGE GROUP

Age 0-3

16.0

Age 12-15

Age 16-17 6.0

[N
=)
o

0.0 5.0
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Approximately two-thirds of referrals were accepted
for investigation or assessment during 2002. One-
third of referrals were not accepted.

Who made the reports?

More than one-half of all reports that alleged child
abuse or neglect were made by such professionals
as educators, law enforcement and legal person-

Reports by Source, 2002

SOURCE M Professional Sources Nonprofessional Sources

Reports

nel, social services personnel, medical personnel,
mental health personnel, child daycare providers,
and foster care providers. Educators made 16.1
percent of all reports, while law enforcement made
15.7 percent, and social services personnel made
12.6 percent. Such nonprofessionals as friends,
neighbors, and relatives submitted approximately
43.6 percent of reports (figure S-2).

Educational Personnel

Legal, Law Enforcement,
Criminal Justice Personnel

Social Services Personnel

Medical Personnel

Mental Health Personnel

-
B

Child Daycare Provider(s)
Foster Care Providers
Anonymous Source(s)

Other

Other Relative(s)
Parent(s)

Friend(s) or Neighbor(s)
Unknown or Missing
Alleged Victim(s) [l 0.7

Alleged Perpetrator(s) I 0.2

16.1

15.7

12.6
7.8

9.0

I <o

6.1

0% 2% 4%

6%

8% 10%
PERCENTAGE

12% 14% 16% 18%

SUMMARY
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Reports by Disposition, 2002

Other

2.5% Unknown

or Missing
0.1%

Closed With

No Finding
Intentionally 1.7% \
False
0.2%

Substantiated
26.8%

Indicated

\/ 3.5%
Alternative
Response Victim

1%

Unsubstantiated

0
60.4% Alternative

Response Nonvictim
7%
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What were the results of the
investigations and assessments?
After conducting interviews with family members,
the alleged child victim, and sometimes other
people familiar with the family, the CPS agency
makes a determination concerning whether the
child is a victim of abuse or neglect, or is at risk
of abuse or neglect. This determination is often
called a disposition.

Approximately 30 percent of the reports included
at least one child who was found to be a victim

of abuse or neglect. Sixty-one percent of the
reports were found to be unsubstantiated (includ-
ing intentionally false); the remaining reports were
closed for additional reasons (figure S-3).



Child fatalities are the most tragic consequence of
maltreatment. For 2002, an estimated 1,400 chil-
dren died due to child abuse or neglect.

Percentage of Child Fatalities
by Age, 2002

4-7 years <1 year

0
8-11 years &A%

17.6% 1 year
12-17 years

11.0% 2 years
-------------------------- 6.3% 3 years

Fatalities

What were the characteristics

of these children?

Three-quarters of children who were killed were
younger than 4 years old, 12 percent were 4—7
years old, 6 percent were 8-11 years old, and 6
percent were 12-17 years old (figure S—-4).

Infant boys (younger than 1 year old) had the
highest rate of fatalities, nearly 19 deaths per
100,000 boys of the same age in the national
population. Infant girls had a rate of 12 deaths
per 100,000 girls of the same age. The overall
rate of child fatalities was 2 deaths per 100,000
children. One-third of child fatalities were attrib-
uted to neglect. Physical abuse and sexual
abuse also were major contributors to fatalities
(figure S-5).

Fatalities by Type of Maltreatment, 2002

MALTREATMENT TYPE

Neglect Only 37.6
Psychological Maltreatment
Only or Other Only 3.1
Sexual Abuse Only I 0.4
0% 10% 15% 20% 25% 30% 35% 40%

5%

PERCENTAGE
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Parent 81.0%

Other Relative 6.6%

Foster Parent 0.5%
Residential Facility Staff 0.2%

Perpetrators by Relationship
to Victim, 2002

A
Parent 81.0%

F
G
H
|

Unmarried Partner of Parent 2.9%
Legal Guardian 0.2%

Other 4.7%

Unknown or Missing 3.3%

Child Daycare Provider 0.7%

Age and Sex of Perpetrators,
2002

PERCENTAGE IN AGE CATEGORY <20 H20-29 W 30-39 40-49 W >49

45% 40.2
40% 38.8 38.2 pun
35%

o
80% 25.9
25% 215
20%
15% 13.5
10% 6.5 o) 5

4 3.7
o% I
Men Women
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Perpetrators

More than 80 percent of perpetrators were parents.
Other relatives accounted for 7 percent and unmar-
ried partners of parents accounted for 3 percent
of perpetrators. The remaining perpetrators
include persons with other (camp counselor,
school employee, etc.) or unknown relationships

to the child victims (figure S-6).

What were the characteristics

of perpetrators?

Female perpetrators, mostly mothers, were typically
younger than male perpetrators, mostly fathers.
Women also comprised a larger percentage of all
perpetrators than men, 58 percent compared to
42 percent (figure S-7).

Nearly 29 percent of all perpetrators of sexual
abuse were other relatives, and nearly one-quarter
were in nonrelative or nonchildcaring roles. In addi-
tion, less than 3 percent of all parent perpetrators
were associated with sexual abuse.



CPS agencies provide services to some families
and their children during, and as a result of, an
investigation or assessment.

Who received services?

Approximately 59 percent of victims and 31 percent
of nonvictims received services as a result of an
investigation or assessment. Additional analyses
indicated that children who were prior victims of
maltreatment were more than 80 percent more
likely to receive services than first time victims.
Additionally, children with multiple types of

Services

maltreatment were more than 80 percent more
likely to receive services than children with only
one type of recorded maltreatment.

What services were provided?
Services included both in-home and foster care
services. Almost one-fifth of child victims were
placed in foster care. About 4 percent of nonvic-
tims also experienced a removal—usually a short-
term placement during the course of the investiga-
tion (figure S-8).

Map of Victims Removed from Home, 2002

VICTIMS PER 1,000 CHILDREN [1<15

15.1-29 W 29.1-44 M 44.1-60

NOT AVAILABLE

0

-

MD

VA DC
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Introduction

This report presents national data about child abuse and neglect known to child protective services
(CPS) agencies in the United States during 2002. The data were collected and analyzed through
the National Child Abuse and Neglect Data System (NCANDS) by the Children’s Bureau,
Administration on Children, Youth and Families in the Administration for Children and Families,
U.S. Department of Health and Human Services.

This chapter discusses the background and continuing development of NCANDS and describes
the annual data collection process.

Background of NCANDS

The Child Abuse Prevention and Treatment Act (CAPTA) was amended in 1988 to direct the
Secretary of the Department of Health and Human Services (HHS) to establish a national data
collection and analysis program to make available State child abuse and neglect reporting infor-
mation.' The Department responded by establishing NCANDS as a voluntary, national reporting
system. In 1992, the Department produced its first NCANDS report based on data from 1990. The
Child Maltreatment report series evolved from this initial report.

In 1996, CAPTA was amended to require all States that receive funds from the Basic State Grant
program to work with the Secretary of the Department to provide specific data, to the extent
practicable, on children who had been maltreated.> The NCANDS data elements were revised to
meet these requirements beginning with the submission of 1998 data (appendix A). A glossary of
terms is provided as appendix B.

Since the publication of the year 2000 NCANDS data, annual reporting has been primarily based
upon case-level data. Previous efforts relied upon the submission of aggregate data through the
Summary Data Component (SDC) Survey. Forty-two States contributed case-level data for 2002.
A State Advisory Group comprised of State CPS program administrators and information systems
managers assists with the resolution of NCANDS issues. This group suggests strategies for
improving the quality of data submitted by the States and reviews proposed modifications to
NCANDS. The Children’s Bureau convenes the State Advisory Group annually. The 2002 State
Advisory Group members are listed below:

Kristen Tromble, Alaska Donna Keys, New York
Mary Tran, California Kevin Kelly, North Carolina
Eileen Breslin, Connecticut Leslie McGee, Ohio

Lois Branic, District of Columbia Bill D. Hindman, Oklahoma

1 42 US.C. 5101 et seq.; 42 U.S.C. 5116 et seq., Public Law 100—294 passed April 25, 1988.
2 In this report, “States” includes the District of Columbia.

CHAPTER 1: Introduction 1



Susan K. Chase, Florida Jim White, Oregon

Shirley Vassy, Georgia Susan Stockwell, Pennsylvania
Carl Sciarini, Illinois Rebecca Connors, Rhode Island
Rebecca Meyer, lowa Mary Livermont, South Dakota
Walter G. Fahr, Louisiana Navina Forsythe, Utah

Glenn Ogg, Nebraska Rita L. Katzman, Virginia

Otto D. Lynn, Nevada John Tuohy, Wisconsin

A technical assistance meeting for all States is held each year in conjunction with the National
Child Welfare Data Conference. This meeting serves as a forum for providing guidance to the
States for their annual data submissions and provides an opportunity to discuss data utilization

and training needs.

Data collected by NCANDS are a critical source of information for many publications and
reports. Most recently, these data were incorporated into the Child and Family Services Reviews
(CFSR), which ensure conformity with State plan requirements in titles IV-B and IV-E of the
Social Security Act. Data on recurrence of maltreatment and on the occurrence of maltreatment
in foster care are the basis for two of the standards for the CFSR.

An annual departmental report on child welfare outcomes also includes context and outcome
data on safety, based on State submissions to NCANDS.? Data on the characteristics of children
who have been maltreated, as well as data on the two safety outcomes—recurrence of maltreat-
ment and maltreatment in foster care—are reported as well.

Annual Data Collection Process

2

States that submit case-level data construct a child-specific record for each report alleging child
abuse or neglect that received a disposition as a result of an investigation or an assessment during
the calendar year.* The data fields in the child-specific record include the demographics of the
children and their perpetrators, the types of maltreatment, investigation or assessment disposi-
tions, risk factors, and services provided as a result of the investigation or assessment.

Case-level data for 2002 were submitted by 42 States. The population of these States accounts for
approximately 62 million children or 89 percent of the Nation’s child population younger than 18
years (table 1-1).°> The case-level data were reported in the Child File. These 42 States also reported
aggregate-level data in the Agency File for items that were not obtainable at the child level, such as
the number of CPS workers. The remaining nine States reported only aggregate statistics through
the SDC. (See appendix C, Data Submissions and CAF Data Elements for additional information

regarding data submissions.)

Upon receipt of data from each State, a technical validation review was conducted to assess the
internal consistency of the data and to identify probable causes for missing data. In many

3 U.S. Department of Health and Human Services, Administration on Children, Youth and Families, Child Welfare
Outcomes 2000: Annual Report (Washington, DC: U.S. Government Printing Office, 2003).

4 CPS agencies assign a finding, known as a disposition, to a report alleging maltreatment after the circumstances are investi-
gated or assessed.

5 Here and throughout the report, the term “child population” refers to all people in the U.S. population younger than
18 years. Supporting data are provided in supplementary table 11, which is located at the end of this chapter.
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instances, the review concluded that corrections were necessary and the States were requested to
resubmit their data. Once a State’s case-level data were finalized, aggregate counts were computed
and shared with the State. The final step in the data collection process was to develop a composite
file of aggregate statistics for all States regardless of the original data source. All analyses for this
report were conducted with this composite file unless otherwise noted. Commentary for State
data and contact information for State representatives are presented as appendix D.

Structure of the Report

This report contains the additional chapters listed below. Throughout the report, supplementary
tables that contain supporting data are located at the end of each chapter:

Chapter 2, Reports—referrals and reports of child maltreatment

Chapter 3, Victims—characteristics of child maltreatment alleged victims and nonvictims
Chapter 4, Fatalities—fatalities that occurred as a result of maltreatment

Chapter 5, Perpetrators—perpetrators of maltreatment

Chapter 6, Services—services to prevent maltreatment and to assist the victims

Chapter 7, Additional Research Activities Related to NCANDS—research activities that use
NCANDS data

A reader survey is included to solicit advice for future reports (appendix E). Please take a few
minutes to complete and return the survey per the instructions at the end of the survey form.

CHAPTER 1: Introduction 3
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State by Type of Data, 2002

STATE CHILD POPULATION SDC CHILD FILE AGENCY FILE
Alabama 1,107,108 |

Alaska 192,428 |

Arizona 1,476,856 | u
Arkansas 677,522 | | |
California 9,452,391 | | |
Colorado 1,151,118 | u
Connecticut 872,853 | |
Delaware 189,698 | | |
District of Columbia 112,128 | u
Florida 3,882,271 | |
Georgia 2,268,477 | |

Hawaii 295,514 | u
Idaho 370,439 | |
lllinois 3,254,523 | |
Indiana 1,594,857 | u
lowa 698,045 | |
Kansas 696,519 | | |
Kentucky 931,588 | | |
Louisiana 1,185,674 | | |
Maine 279,058 | |
Maryland 1,379,925 | | |
Massachusetts 1,463,340 | | |
Michigan 2,570,264 | |
Minnesota 1,252,125 | u
Mississippi 760,747 | |
Missouri 1,397,461 | | |
Montana 216,320 | u
Nebraska 439,393 | u
Nevada 572,590 | |

New Hampshire 308,371 | | |
New Jersey 2,127,391 | | |
New Mexico 500,506 | | |
New York 4,613,251 | u
North Carolina 2,068,840 | | |
North Dakota 146,812 | |

Ohio 2,879,927 | u
Oklahoma 873,560 | |
Oregon 855,107 | |

Pennsylvania 2,863,452 | | |
Rhode Island 239,248 | | |
South Carolina 979,163 | | |
South Dakota 195,625 |

Tennessee 1,404,661 | |

Texas 6,102,316 | | |
Utah 713,012 | u
Vermont 139,662 | | |
Virginia 1,779,408 | |
Washington 1,513,360 | | |
West Virginia 389,171 | | |
Wisconsin 1,338,064 | |

Wyoming 122,344 | | |
Total 72,894,483

Number Reporting 51 9 42 42

Child Maltreatment 2002



Reports

Each week, child protective services (CPS) agencies in the United States receive more than 50,000
referrals alleging that children have been abused or neglected. Some of these referrals lie outside
the responsibility of the CPS agency and may be referred to other agencies. Other referrals do not
have sufficient information to enable followup. For these and other reasons, including the work-
load of the agency, approximately one-third of referrals are screened out and do not receive fur-
ther attention from CPS. The remaining two-thirds of referrals are screened in as reports to CPS
agencies because they meet the States’ policies for conducting an investigation or assessment.

Once a report is accepted, the agency determines whether or not the child was maltreated or is at
risk of maltreatment. The agency may initiate an investigation of the alleged incident, or it may
pursue an alternative response, which has the goal of determining which services are the most
appropriate.! Regardless of whether an agency uses an investigation or an alternative response
approach for a specific report, it must decide if further action is necessary to protect the child.

This chapter presents statistics on the screening of referrals and the investigation or assessment of
reports. Of the referrals that were screened in, data are provided on the sources of reports, the
CPS response time, and the dispositions or findings of these investigations.

Screening of Referrals

During 2002, an estimated total of 2.6 million referrals, including 4.5 million children, were made
to CPS agencies. The national rate was 35.9 referrals per 1,000 children for 2002 compared to 36.6

referrals per 1,000 children for 2001.2

CPS agencies screened in 67.1 percent of referrals and screened out 32.9 percent.3 These results
were almost identical to last year’s report, which indicated 67.3 percent were screened in and 32.7

percent were screened out.

1 The term assessment also is used. Throughout this report, the term investigation or assessment is used to include investiga-
tions, assessments, or alternative responses, unless a specific approach is being discussed.

2 Unless otherwise specified, all rates refer to children younger than 18 years old in the national population.

3 See supplementary table 2—1, which is located at the end of this chapter. Based on data from 39 States, the national rate of
referrals is 35.9 referrals per 1,000 children. A referral can include more than one child. Multiplying this rate by the national
population of 72,894,483, results in an estimated 2,617,000 referrals in 2002. The estimate was then rounded to 2,600,000. Of
these, approximately 861,000 were screened out and 1,800,000 were screened in.

CHAPTER 2: Reports
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Report Sources

Professionals submitted more than one-half (56.5%) of the reports (figure 2—1). “Professional”
indicates that the report source came into contact with the alleged victim as part of the reporter’s
occupation. State laws require most professionals to notify CPS agencies of suspected maltreat-
ment. The categories of professionals include educators, legal and law enforcement personnel,
social services personnel, medical personnel, mental health personnel, child daycare providers,
and foster care providers. The three most common sources of reports in 2002 were from profes-
sionals—educational personnel (16.1%), legal or law enforcement personnel (15.7%), and social
services personnel (12.6%).4

Reports by Source, 2002

SOURCE M Professional Sources Nonprofessional Sources

Educational Personnel 16.1

Legal, Law Enforcement,

Criminal Justice Personnel .7

Social Services Personnel

Medical Personnel

Mental Health Personnel

child Daycare Provider(s) [JJJj 1.0

Foster Care Providers . 0.7

Anonymous Source(s)

<
)

Other Relative(s) _ 8.0
parer(s) | .
Friend(s) or Neighoor(s) ([ N NG 5 5
Unknown or Missing _ 4.5
Alleged Victim(s) [l 0.7
Alleged Perpetrator(s) I 0.2
0% 2% 4% 6% 8% 10% 12% 14% 16% 18%
PERCENTAGE

Based on data in table 2-2.

Nonprofessional report sources submitted the remaining 43.6 percent of reports. These included
parents, other relatives, friends and neighbors, alleged victims, alleged perpetrators, anonymous
callers, and “other” sources. Anonymous (9.6%), “other” sources (9.0%) and other relatives
(8.0%) accounted for the largest groups of nonprofessional reporters.

Based on data from 38 States for a 5-year timeframe, the percentage of reports made by nonpro-
fessionals decreased from 47.4 percent in 1998 to 43.4 percent in 2002, with an accompanying
increase in professional reporters from 52.6 percent to 56.6 percent.’

4 See table 2—2.
5 While the percentage of reports by nonprofessionals has continued to decrease over the last 5 years, in 2001 and 2002, non-
professionals made more reports than they did in 2000. See table 2-3.
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Response Time from Report to Investigation or Assessment

Most States have time standards for initiating the investigation or assessment of reports and
monitor whether these commence within the required time standards. While some States have
one timeframe for responding to all screened-in referrals, many States establish priorities. Of the
States that establish priorities, many specify a high-priority response as within 1 hour or within
24 hours. Lower-priority responses range from 24 hours to 14 days.®

Because the CPS agencies receive reports of varying degrees of urgency, average response times reflect
the types of reports that are received, as well as the ability of workers to meet the time standards.
Based on data from 23 States, the average response time from report to investigation was 52 hours.”
A comparison of data from the 17 States that reported average response times for 2001 and 2002
showed an average response time of 55 hours for 2001 and 52 hours for 2002.

Investigated Reports

CPS agencies assign a finding—also called a disposition—to a report after the circumstances are
investigated or assessed and a determination is made as to the likelihood that maltreatment
occurred or that the child is at risk of maltreatment. Each State establishes specific dispositions
and terminology. States crosswalk or “map” State-specific terms to standard terminology used by
the National Child Abuse and Neglect Data System (NCANDS). The major NCANDS disposition
categories are described below.

m Alternative Response Victim: A conclusion that the child was identified as a victim when a
response other than investigation was provided.

m Alternative Response Nonvictim: A conclusion that the child was not a victim of maltreatment
when a response other than investigation was provided.

m Indicated: An investigation disposition that concludes that maltreatment cannot be substanti-
ated under State law or policy, but there was reason to suspect that the child may have been
maltreated or was at risk of maltreatment. This is applicable only to States that distinguish
between substantiated and indicated dispositions.

m Substantiated: A type of investigation disposition that concludes that the allegation of
maltreatment or risk of maltreatment was supported or founded by State law or State policy.
This is the highest level of finding by a State agency.

m Unsubstantiated: A type of investigation disposition that determines that there is not sufficient
evidence under State law to conclude or suspect that the child has been maltreated or is at risk
of being maltreated.

More than one-quarter of investigations or assessments resulted in a disposition of substantiated
(26.8%), indicated (3.5%), or alternative response victim (0.1%), meaning that at least one child
involved in each of these investigations or assessments was found to be a victim. More than one-
half (60.4%) of investigations or assessments led to a finding that the alleged child maltreatment
was unsubstantiated.’

6 U.S. Department of Health and Human Services. Administration for Children and Families/Children’s Bureau and Office
of the Assistant Secretary for Planning and Evaluation. National Study of Child Protective Services Systems and Reform
Efforts: Review of State CPS Policy. (Washington, DC: U.S. Government Printing office, 2003). This document is also
available at http://aspe.hhs.gov/hsp/cps-statuso3.

7 See table 2—4.

8 See table 2.
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An analysis of the data from 45 States indicates that for the past 5 years, the number and percent-
age of reports with substantiated dispositions have remained relatively constant.® However, the
number and percentage of reports with unsubstantiated dispositions have been increasing slightly
since 2000. In 2000, 56.7 percent of reports were unsubstantiated (932,080 reports in 45 States)
and in 2002, 60.5 percent (1,024,588 reports in 45 States). The apparent increase in reporting alter-
native response nonvictims since 1998 is related to the number of States that submitted data. For
1998 and 1999, only two States submitted alternative response data. In 2000, nine States submitted

data for alternative response nonvictim.

Disposition by Report Source

Case-level data enable the variation in dispositions by report source to be examined.'® Based on

nearly 2 million reports, key findings include the following.

m Nearly one-quarter (24.6%) of substantiated reports were referred by legal, law enforcement or
justice personnel.

m Four groups of reporters accounted for more than one-half of all unsubstantiated reports—
educational personnel (17.1%); social services personnel (12.4%); anonymous reporters
(11.9%); and legal, law enforcement, or justice personnel (11.0%).

CPS Workforce and Workload

In most large jurisdictions and among many local agencies the functions of screening and investi-
gation are conducted by different workers. In rural and smaller agencies, one worker may perform
both functions. Using data from both types of agencies—those that differentiate and those that
do not—an average workload was computed.

Data from those States that reported significant numbers of specialized workers for intake, screening,
investigation, and assessment were used to estimate the number of cases that were handled by CPS
workers." The number of screening and intake workers (1,888 or 12.8%) compared to the number of
investigation and assessment workers (12,837 or 87.2%) were reported by 27 States. Based on these

27 States, the average number of investigations or assessments per investigation or assessment worker
was 76 per year. It is important to note that these calculations did not consider other activities of
these workers and that some workers conducted more than one function.

Supplementary Tables

8

The following pages contain the tables referenced in Chapter 2. Unless otherwise explained,
a blank indicates that the State did not submit usable data. Specific information about State
submissions can be found in Appendix D.

9 See table 2—6.
10 See table 2—.
11 See table 2-8.
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Screened-In and Screened-Out Referrals, 2002

SCREENED-OUT SCREENED-IN

CHILD REFERRALS REFERRALS? TOTAL REFERRALS
STATE POPULATION NUMBER % NUMBER % NUMBER RATE2
Alabama 1,107,108 339 1.7 19,281 98.3 19,620 17.7
Alaska 192,428 1,667 12.0 12,182 88.0 13,849 72.0
Arizona 1,476,856 5,381 14.0 33,151 86.0 38,532 26.1
Arkansas 677,522 11,417 37.9 18,697 62.1 30,114 44.4
California
Colorado 1,151,118 12,265 30.5 27,889 69.5 40,154 34.9
Connecticut 872,853 11,114 24.4 34,513 75.6 45,627 2.3
Delaware 189,698 1,590 23.5 5,163 76.5 6,753 35.6
District of Columbia 112,128 189 3.6 5,049 96.4 5,238 46.7
Florida 3,882,271 83,331 36.9 142,547 63.1 225,878 58.2
Georgia 2,268,477 16,456 19.2 69,108 80.8 85,564 37.7
Hawaii
Idaho 370,439 6,573 50.4 6,475 49.6 13,048 B2
Illinois 3,254,523 0 0.0 58,704 100.0 58,704 18.0
Indiana 1,594,857 16,647 883 33,336 66.7 49,983 g3
lowa 698,045 12,397 34.8 23,215 